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MIAMI UNIVERSITY
BOARD OF TRUSTEES
Minutes of the Board of Trustees Meeting
Virtual via Zoom, as Authorized per Ohio House Bill 404
Friday, February 19, 2021

The Secretary to the Board of Trustees confirms that as specified in the Regulations of
the Board of Trustees of Miami University, in compliance with Ohio House Bill 197 due notice
was given prior to holding this meeting of the Board of Trustees.

The meeting was called to order at 8:00 a.m. via Zoom as authorized by Ohio House Bill
404, with Chair David Budig presiding. Roll was called with a majority of Trustees present,
constituting a quorum. In addition to the Trustees, attending for all or part of the meeting were -
President Gregory Crawford; Provost Jason Osborne; Senior Vice Presidents David Creamer,
and Tom Herbert; Vice Presidents Jayne Brownell, Jaime Hunt, Anthony James (interim), Alicia
Knoedler, David Seidl, Brent Shock, and Randi Thomas; General Counsel Robin Parker; David
Sayler, Director of Athletics; Dawn Tsirelis, Assistant to the President; and Ted Pickerill,
Executive Assistant to the President, and Secretary to the Board of Trustees; along with many
others in attendance to assist or observe.

Roll call of Trustees:

Present: S. Biff Bowman (National Trustee) John C. Pascoe
David H. Budig Rod Robinson
Sandra D. Collins Robert W. Shroder
Zachary Haines Mark Sullivan (National Trustee)

Absent: Trustees Deborah Feldman, Mary Schell, National Trustee Jeff Pegues, and Student Trustees
Amitoj Kaur and Will Kulis arrived after Executive Session began, and were present when the public
session resumed at 9:00 a.m.

Public Session

Executive Session

Following a motion by Trustee Haines, a second by Trustee Shroder and unanimous
roll call vote, with six voting in favor and none opposed, the Board convened to Executive
Session to consult with counsel, review pending litigation, the sale of property, and personnel
matters; employment, promotion and performance of public employees and the appointment of
public officials, as provided by the Open Meetings Act, Ohio Revised Code Section 121.22.
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Public Study Session

Promotion and Tenure
Provost Jason Oshorne

Chair Budig introduced Provost Osborne who then highlighted several of the faculty
being promoted and/or tenured.

The Provost’s presentation is included as Attachment A.

Public Business Session

Approval of Prior Meeting Minutes

Trustee Pascoe moved, Trustee Shroder seconded, and by voice vote, the minutes of the
prior meeting of the Board of Trustees were unanimously approved, with all voting in favor and
none opposed.

Consent Calendar
Resolutions on the Consent Calendar, included:

e Designation of Emerita/Emeritus
e Completion Plan Update to the State of Ohio

Trustee Robinson then moved, Trustee Feldman seconded, and by voice vote, the
Consent Calendar was unanimously approved, with all voting in favor and none opposed.

All resolutions from the Consent Calendar are included as Attachment B.
Chair’s Comments
Chair David Budig relayed the following information:

Good morning and welcome to the first meeting of 2021 for the Miami University Board
of Trustees. Thankfully, given the weather we have had in Oxford, | am sure many are pleased
that this meeting is being done virtually today.

The February board meeting is never one of my favorites because not only do we have to
deal with the weather, but it is also when some of our members finish their dedicated service to
Miami’s Board of Trustees. Today is no exception and, unfortunately, state trustee Bob Shroder
and student trustee Will Kulis are attending their final Board meeting. Bob Shroder has been a
dedicated trustee for nine years and has worked closely with the administration in the cultivation
of our Health Sciences program as well as serving in many other functions of the Board,
including Vice Chair of the Board and Chair of the Academic and Student Affairs Committee.
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I met Will two years ago over coffee at the Armstrong Student Center when he was
named a student trustee and | was immediately impressed with his love for Miami and his desire
to make a difference on the Board. He has not disappointed at all and has been a tremendous
liaison between the student body and the Board.

Bob, Will...you will both be missed and later today, we will have resolutions to define
your great contributions to Miami.

I am sure most of us were happy to see 2020 come to an end. It was just over a year ago
that the eyes of Ohio and the nation were on Miami as we reported potential cases of COVID-19
for two community members who had recently returned from China. Despite the positive news
at the time that both were negative for the virus, just weeks later, Miami and the other public
universities throughout the state shifted to remote instruction due to the accelerated spread of the
virus. Today, a year later, new vaccines give us hope and optimism that our students and faculty
will be back in classrooms soon and our Board meetings will be face-to-face in Oxford. We are
deeply thankful for all who worked so hard throughout this pandemic to safeguard the health of
the Miami community.

Although it has been a year of incredible challenge, it has also been a year of great
success and achievements and | would prefer to focus on those positive results in a time where it
is easy to get caught up on the negative.

When President Crawford came to Miami almost five years ago, one of his top priorities
was the necessity to enhance Diversity, Equity, and Inclusion in all aspects of the university as it
is a core to our values and mission.

We have made significant progress and | would like to highlight some of our
accomplishments:

e The creation of the Freedom Summer of 64 Award to recognize and honor champions of
civil rights and social justice such as the late U.S. Representative John Lewis.

e An enhanced focus on diversity in our admissions process by:

- Providing more scholarship opportunities for students of color and first-
generation applicants and

- Working with inner city elementary and high school students throughout the
state of Ohio to attract them to Miami.

e A transformation in our academic leadership where we now have the most diverse group
of deans in Miami’s history.

e An even stronger relationship with the Miami Tribe of Oklahoma and their critical ties to
Miami University.
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e Next week, Miami will dedicate Nellie Craig Walker Hall, named after Miami’s first
Black graduate, Nellie Craig, class of 1905.

e Based on the thoughtful recommendation of ASG, we will dedicate three residence hall
lobbies on the Western Campus in memory of James Chaney, Andrew Goodman and
Michael Schwerner who trained in Oxford at Western College for Women during the
Freedom Summer of 1964 before traveling south to register Black voters where they were
tragically murdered shortly after their arrival.

e In May, we will host Dr. Carolyn Jefferson-Jenkins, Western College Class of ’74, as our
2021 Commencement speaker. Dr. Jefferson-Jenkins was the 15" national president of
the League of Woman Voters — the first African American to hold the role — and the
Chair of the League of Women Voters Education Fund.

e We have worked closely with Wil Haygood, Class of *72 and next Fall, Wil will release
his newest book Colorization - One Hundred Years of Black Films in a White World. In
conjunction with the release, Wil will be in Oxford to host a symposium on America’s
Racial Crisis and How to Move Forward.

Miami’s accomplishments toward enhancing Diversity, Equity and Inclusion are why |
am honored to announce two new awards Miami has received on its diversity efforts from the
Council for Advancement and Support of Education (CASE):

e We received the Platinum Award for Best Practices in Diversity, Equity, and Inclusion
for University Advancement’s Black Alumni Social Media Profiles and secondly,

e University Communications and Marketing received the Gold Award in Diversity
Initiatives for the Story of Miami and the Miami Tribe.

These are in addition to the previously announced Higher Education Excellence in
Diversity Award and our Louis Stokes Alliances for Minority Participation program’s receipt of
“Insight Into Diversity” Inspiring Programs in STEM Award.

Congratulations go to President Crawford, Vice President Anthony James, Dr. Vicka Bell
Robinson, the entire Diversity, Equity and Inclusion Task Force, and to everyone who has
worked diligently to make these great accomplishments and the awards associated with them a
reality.

I would also like to highlight some other significant recognitions Miami has received
recently:

e Poets and Quants ranked Miami’s Farmer School of Business 39" nationally amongst all
universities (up from 44" last year), 17"" amongst publics and first in the State of Ohio.

e As mentioned during our last meeting, but it deserves repeating, the John W. Altman

Institute for Entrepreneurship was named the winner of the 2020 NASDAQ Center of
Entrepreneurial Excellence Award.
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e The Council for Advancement and Support of Education (CASE) recognized Miami’s
Advancement and University Communications and Marketing teams with 19 awards of
which three were Platinum — making Miami the only institution in the CASE V district to
receive this many platinum recognitions.

These are only a few of the great recognitions our academic programs have received.

Yesterday, we received some outstanding news from Enrollment Management. Despite
the COVID-19 challenges, Miami received over 30,300 applications for Fall, 2021 enrollment —
the largest number in Miami’s history and up nearly 10% over 2020 applications.

Even more importantly, we saw an increase in applicants for every academic division
over the previous year.

While not a surprise, international applications are down considerably but applications
from diverse students are up over 14% and applications from first generation and low SES
students were about the same as last year’s numbers.

Congratulations to Vice President Brent Shock, Bethany Perkins, and the entire
Enrollment Management team, as well as the UCM Admissions Marketing team. | do not
believe many recognize the challenges and barriers EMSS has had to overcome in selling Miami
in a COVID-19 environment where in-person visits and tours are heavily restricted.

UCM has also seen incredible recent success in raising Miami’s national profile and
advancing Miami’s reputation. Since October, Miami University faculty, alumni, students, and
research have appeared in nearly 2,000 articles in more than 675 outlets throughout the country -
these include the New York Times, The Atlantic, Forbes, and Business Insider, as well as all
major print and broadcast outlets in Ohio.

Miami’s news in these stories included everything from research, politics, and
entrepreneurship, to alumni success, as well as stories about Miami’s safe return to campus.

As an aside, | found it very interesting that the majority of the 61 articles that appeared in
Greater Chicago publications highlighted alumni achievements in their careers. What a great
recruiting tool for Miami!

The UCM team has also worked closely with local media to tell Miami’s story of impact
on the state and region. Already in 2021, we have had four features in the Cincinnati Business
Courier, and one of those, a front-page feature on College@EIm has generated important
business leads.

I am particularly interested in the College@EIm project because | had the privilege of
joining President Crawford, Vice President Randi Thomas, and other Oxford and business
leaders in presenting the project to Jobs Ohio for a $2M grant. We are anxiously awaiting their
decision which we should receive in the next week and | know Greg and Randi will keep us
updated.
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Jaime, thank you to you and your team for keeping the community, state and nation
posted on the good works going on at Miami. This positive press is so critical to Miami’s brand.

I would also like to highlight the herculean efforts of Information Technology Services.
In normal times, it is difficult to support faculty, staff, and students with their technology needs.
Add to this the challenge of shifting to remote instruction overnight, as well as multiple work
and meeting venues and you have what is almost certainly the most demanding period in time for
this team.

They had to address security challenges that were outside of the norm - Zoom and
WebEx bombing, new scams and spam, on top of keeping our data and systems secure. They
taught people how to do secure web conferencing and provided guidance on how to do it
effectively for classes and other events. They monitored and managed security for major events,
such as our meeting today, and made sure work from home stayed as secure as possible.

They supported Student Success and Services by shifting the term dates which enabled
attendance selections and facilitated phone banks which allowed the fielding of thousands of
calls to answer parent and student questions.

They equipped classrooms across campus with technology to allow them to support
hybrid instruction.

At the same time, I.T. equipped spaces we have never used before like the chapels and
auditoriums to be able to conduct larger socially distanced classes if needed.

In parallel, they worked with the academic I.T. staff across the university to provide
technology to faculty that met their specific needs for remote instruction.

Throughout this rapidly shifting environment, they also consistently provided data and
reports for university leaders and various groups on campus, to assess decisions about student
enrollment, course information, and other pandemic related needs.

To David Seidl and the entire I.T. team, thank you does not even seem enough for all that
you have done in such a compressed window.

I would be remiss if I did not mention two meaningful additions to Miami’s campus
related to our alumni.

e The first is the acknowledgement and thank you to Rick McVey, Class of *81, for his
incredible and transformative gift of $20M toward the construction of our new Data
Sciences building along with his time and energy on the curriculum and structure of the
school itself. Several of us have had the privilege of working with Rick on the
Foundation Board and his generosity and love for Miami are overwhelming.

e The second is that this spring, we will have the great privilege of honoring Wayne

Embry, Class of ’58, with a statue in the plaza at the south entrance to Millett Hall.
Wayne is a basketball legend who broke racial barriers on and off the court throughout
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his more than 50-year distinguished career in the NBA. Today, Wayne continues to lead
in the NBA as an advisor to the Toronto Raptors — the 2019 NBA Champions.

I know you will soon hear of other efforts and achievements from President Crawford so
I will stop here and say the commitment and leadership of our faculty and staff, the adaptability
and determination of our students, the leadership of state and local health officials, and the
unwavering support of our alumni and local communities brought us through 2020 and gives us
optimism and hope for this new year.

Thank you to everyone who got us through 2020 (A year we will never forget) — this
concludes my remarks.

Love and Honor
Reports, Ordinances and Resolutions

Chair of University Senate Executive Committee, Dr. James Bielo, relayed the
following:

University Senate continues to be a lively venue for shared governance. And, as always, |
really want to express my gratitude again for the support of an exceptional Executive Committee.
And, in particular, 1 want to publicly thank Becky Sander for all of her dedicated work in making
things run smoothly.

He presented two items to highlight from the materials circulated ahead of time:

e TCPL Hiring policy, thanks to Keith Fennen
e The addition of Staff member to Executive Committee, thanks to Dana Cox and
Governance (chaired by Gerald Granderson, and Joe Carlin)

The Senate report is included as Attachment C.
Report of the Student Body President
Student Body President, Jannie Kamara, relayed the following:

Good Morning Board of Trustees and members of the Miami community. Today marks
the end of week 4 of the spring semester and | am glad to see our community slowly return to the
best form of normalcy while in a virtual learning environment. This morning will be my final
report to the Board because in less than a month the Student Body will be electing the 2021-2022
Student Body President and Student Body Vice President. Though | am sad to see my term come
to an end, it is my pleasure to once again address you all, and give you a glimpse into initiatives
that the Associated Student Government is currently working on and is looking forward to this
semester:
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At the beginning of this spring semester, the Secretary of Academic Affairs, Ruku Pal,
and members of ASG focused on extending the Credit/No Credit deadline for undergraduate
students. We released a petition that has over 1,200 respondents from students where they
expressed their positive experiences with Credit/No Credit over the past two semesters. The
deadline was extended from February 11th to April 1st and | am extremely proud of Ruku, the
secretaries, and senators regarding their advocacy for the extension and am proud of the Student
Body for telling their stories and experiences with the policy.

February 1st marked the beginning of the Miami University Campus Race to Zero Waste
Virtual Campaign (formerly known as RecycleMania). Allison South, the Secretary of
Infrastructure and Sustainability is working with our sustainability council on this campaign to
engage with and educate the campus community around zero waste, food waste, and recycling.

This month, the Secretary of Diversity and Inclusion, Brandon Small, Student Senator
Vada Stephens, and other members of the Diversity and Inclusion committee have completed the
planning and filming of the renaming of the Western lounges of Stonebridge, Hillcrest, and
Beechwoods Halls, honoring the work of James Chaney, Andrew Goodman, and Michael
Schwerner.

In less than a week and a half, ASG will be hosting its 5th annual Mental Health Forum,
and this year we looked inward to the Miami community for student speakers and performances.
The focus of this year's Mental Health Forum is around community, empowerment, and
resilience as our speakers will share their journey in becoming mental health advocates on
campus. One of our student speakers is Student Trustee Amitoj and we are excited to work with
her.

ASG has the opportunity to support access to free menstrual products for the student
body in the Armstrong Student Center. In collaboration with the Armstrong student Center, ASG
is funding the upfront costs of 12 Aunt Flow dispensers installed in Armstrong and a semester's
supply of products for this fall.

Finally, as a whole, we are working to create a stronger connection to the student body
through engagement on our social media platforms and constituent outreach events and programs
to connect students to their senators

To close my report, over the winter term | took the time to reflect upon my experience as
Miami’s first Black female Student Body President and | would like to point out three areas that
as a campus community we must come together to address:

My first point is focused on the process of shared governance. Each and every person in

this community has a stake in the success of this institution. Students, in particular, care deeply
about their experiences at Miami to the point where some take the extra step to serve in
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leadership positions, in addition to their rigorous academic courses, to advocate for the needs and
concerns of the Student Body. My experiences with the process of shared governance have been
extremely educational as it has empowered student leaders and myself, but it has been frustrating
as communication and the shared access to information across the board has been an issue.
Cultures of trust cannot be built over-night when there has been a culture of mistrust, to begin
with. In order for this trust in shared governance to function to its fullest capacity, we have to
shift into a healing framework that is both culturally sensitive and filled with community
empowerment where students are partners rather than customers.

Regarding issues of Diversity, Equity, and Inclusion, Miami has made great strides in the
past year to address DEI issues on campus but task forces and committees do not solve social,
cultural, and class issues that pre-existed today’s date... As students, we appreciate the work of
the DEI Taskforce and their recommendations, but as an institution students want to see
grassroots and community organization that direct energy towards transforming the social
consciousness of our community and investing in anti-racist programs and initiatives that
encourage self-examination and critical thinking, all of which starts at this top of this institution.

And lastly, an area that students would like to see more attention to is community
accountability. As a campus community, we need to address and condemn behaviors that are
tolerant of white supremacist attitudes, behaviors, and practices. As a Black student on this
campus it is not easy to say that at times | do not feel safe to exist simply because there are
members of our community who see my skin as a threat to their existence. | have experienced
microaggressive languages and forms of intimidation invalidating my experiences at this
Primarily White Institution and the same can be said for many students on this campus as we saw
with Dear Miami this past summer. Each and every one of us has a role in protecting, educating,
supporting, and empowering our community and sustaining this but we have to do the
uncomfortable work of calling out people to call them in. Again this is not an easy process and
oftentimes individuals react with resistance, avoidance, or dismissal but to raise one’s awareness
of their actions you must first make them aware of their harmful impact on the community

I hope that this report has given you all some insight into what student leaders are
passionate about on this campus. ASG is looking forward to continuing our representation and
support of the student body throughout the COVID 19 pandemic.

Thank you all for your support of this year and | hope you all have a wonderful spring
semester.

Love and Honor
President’s Report

President Crawford began by outlining his presentation which included the following
topics:
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University Updates
Enrollment and Applications
Academics and Schedule
Fundraising and Campaign
Other Updates

Other Updates included news of the partnership with the Cincinnati area airport (CVG)
regarding the university airport, and delivery to the Board of Trustees a resolution passed by
Faculty Assembly. The Faculty Assembly resolution states:

“Faculty Assembly demands that shared governance at Miami adhere to the
Statement on Government of Colleges and Universities by the Association of
Governing Boards, the American Council on Education, and the AAUP.
Specifically, the administration must meaningfully include faculty in decisions
affecting the academic mission and must transparently share budgetary
information relevant to those decisions.

Faculty Assembly urges the Board of Trustees to add two faculty members elected
from and by Faculty Assembly to non-voting positions on the board.”

After receiving the resolution, Chair Budig stated the request seemed to be in two parts.
He then addressed each.

As to shared Governance, he stated the Board is committed to transparency, meaningful
engagement, and robust shared governance and refers the matter to the Academic and Student
Affairs Committee for its review and recommendations, if any, to the Board.

As to membership on the Board of Trustees. He acknowledged the desire of the faculty
to have two faculty members serve on the Board as non-voting members in the same manner as
student trustees and concurs with the representation made at Faculty Assembly that a change in
Ohio law would be necessary in order to effect such a change and that such a change is therefore
beyond the Board’s purview.

Chair Budig also stated that several members of the public had submitted comments and
that those comments had been received, and provided to all Trustees for consideration.

President Crawford’s presentation is included as Attachment D.
Academic and Student Affairs Committee
Report of the Committee Chair
Committee Chair John Pascoe relayed the following:

The Academic and Student Affairs Committee met yesterday via Zoom. During the
meeting, six resolutions were considered, and the Committee unanimously recommends their
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approval today.

The Committee heard updates from the Provost, the Vice President for Student Life, the
Vice President for University Communications and Marketing, and the Vice President for
Enrollment Management and Student Success. The Committee also received written reports
from Academic Affairs, UCM, EMSS, University Senate, student leadership and the Housing
Option, Meals and Events (HOME) Office. The reports will be available in the meeting’s
minutes.

We began the meeting with an update from Vice President Brownell, along with Dr.
Gwen Fear, Dr. Steve Large, and Dr. Kimberly Moore. They provided information on our
pandemic response, including COVID testing, the Remain in Room policy, Quarantine, Isolation,
case management, and maintaining the student experience.

We then heard from Vice President Jaime Hunt. She updated the Committee on UCM’s
efforts to elevate the Miami brand and to market like a national university. She also introduced
the Committee to Jessica Rivinius, the new Director of News and Media Relations, and Christian
Ponce, the new Senior Director of Marketing Communications.

Vice President Shock and Director of Admission Bethany Perkins updated the Committee
on admission efforts for the fall semester. Assistant Vice President Perkins reviewed the
admission goals for the year, which included a goal of 30,000 applications, which Admissions
has achieved. She reported that applications are up nearly 10% over last year, and are up in all
categories, with the exception of international applications.

Provost Osborne then introduced to the Committee Miami University’s newest deans:

Dean Mike Crowder, Graduate School

Dean Jenny Darroch, Farmer School of Business

Dean Beena Sukumaran, College of Engineering and Computing
And VP Alicia Knoedler, Research and Innovation

Each of the deans provided the Committee with an overview of the goals and
achievements of their division.

Provost Osborne then highlighted several new degrees and majors. The six proposed
degrees are all recommended for approval by the Board of Trustees today. He also provided an
overview of the promotion and tenure process, which the Board will soon consider.

Provost Osborne also provided an overview of initiatives, including the Honors College
and study abroad/study away programs focused on Diversity, Equity and Inclusion.

Next, Associate Provost Carolyn Haynes updated the Committee on the Miami Academic
Program Incubator (MAPI), and Assistant Provost Cheryl Young provided information on
enhancements to the Luxembourg study abroad program at the Miami University Dolibois
European Center.

I would like to add that the Committee is grateful for the efforts of Miami faculty and
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staff to prepare our campuses, curriculum, and student experience for the Spring return, and their
work towards recruiting our next class in the Fall. It was mentioned many times by the
presenters yesterday that this has been a team effort, with everyone coming together, taking on
tasks beyond their normal duties to strive towards these important goals. We are also grateful for
the understanding and adaptability of our students and their families. It has all truly been a living
example of Love and Honor.

Thank you, that concludes my report.
Resolutions
The Academic and Student Affairs Committee Resolutions are included as Attachment E.
Promotion and Tenure
Provost Osborne spoke in support of the resolution. Trustee Pascoe then moved, Trustee
Shroder seconded, and by voice vote, the resolution was unanimously approved, with all voting

in favor and none opposed.

Chair Budig congratulated all of those to be promoted and/or tenured, then moved to
consideration of new degrees.

Six New Degrees

Hearing no objections to consideration of the six new degrees in a single vote, the
following degrees were presented:

Bachelor in Commerce, Hospitality Management
Masters in Kinesiology, Nutrition, and Health
Master of Esports Management

Masters in Sport Leadership and Management
Master of Athletic Training

Master of Medical Science (Physicians Associate)

Provost Osborne spoke in support of the new degrees. Trustee Shroder then moved,
Trustee Pascoe seconded, and by voice vote, the resolutions were unanimously approved, with
all voting in favor and none opposed.

Distinguished Professors
Provost Osborne spoke in support of naming Professors Tammy Kernodle and David
Berg as Distinguished Professors. Trustee Pascoe then moved, Trustee Shroder seconded, and by

voice vote, the resolution was unanimously approved, with all voting in favor and none opposed.

Chair Budig congratulated Distinguished Professor Kernodle and Distinguished Professor
Berg.
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The Academic and Student Affairs Committee Resolutions are included as Attachment E.

Finance Report

Report of the Committee Chair
Committee Chair Mark Sullivan relayed the following:

The Finance and Audit Committee met yesterday afternoon in a virtual meeting. The
Committee considered two ordinances, three resolutions and received several reports during the
meeting. The five action items are recommended for approval later in the meeting.

The meeting began with the semi-annual report by Senior Vice President Tom Herbert on
the comprehensive campaign. Mr. Herbert informed the committee that almost $446 million has
been raised during the silent phase of the campaign with over 40% of the giving for student
scholarships. Through the end of January, $52 million has been raised for this fiscal year.

The committee was pleased to see that the momentum behind the campaign continues
even as Miami alumni and friends deal with the challenges of a world-wide pandemic. The
committee expressed its appreciation to Mr. Herbert and his advancement team for their ongoing
success given the challenges of the pandemic

The committee considered two fee ordinances yesterday. The room and board ordinance
will cause the cost of a room to rise by 2% and meal plans by 4%. The rate increases only apply
to the new fall cohort and will remain in place for four years. The larger increase in meal plans
IS in anticipation of a rise in the minimum wage rate.

The second ordinance considered by the committee applies to the new Professional MBA
cohort. No increase is recommended for the new cohort. A recent study conducted by the
Farmer School of Business suggests the current tuition rate reflects the market price for the
program. Both ordinances are recommended by the committee for approval later in the meeting.

The committee also considered two facility resolutions. The first is to authorize the
University to locally administer the Clinical Health Science building project. The second
resolution authorizes pre-construction spending for the planning and design of the McVey Data
Science building. Again, both resolutions are endorsed by the committee for your approval.

The final resolution considered at yesterday’s meeting is for the authorization of a
refunding of the 2011 bonds. The resolution will allow for the original bonds to be refunded and
the issuance of new bonds at a lower rate of interest. The refunding is projected to reduce the
annual cash outlay for the 2011 borrowing by about $1 million a year over the remaining life of
the bonds.

In addition to the action items considered by the committee, the committee also discussed
the preliminary planning for the fiscal year 2022 budget that will go into effect in July and the
progress on the current fiscal year 2021 budget.

Planning for the 2022 budget is still in the very early stages with information on the fall
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class still premature and the early trends somewhat mixed. Senior Vice President Creamer
reviewed two possible scenarios for the fall class but informed the committee that the estimates
are early and likely to change. While the growth in applications for the fall semester suggests
another large class, the expected rise in the discount or scholarship rate means revenue growth
above pre-pandemic trends is not likely to accompany the larger class.

Other trends for the new budget were more positive. Governor DeWine recently
introduced a state budget that would increase state funding by almost 1% in each year of the
biennium. While not a large increase, the news was still promising given Ohio’s economic
issues brought on by the pandemic. A larger fall class is also expected to bring growth in the
general fee revenue in support of auxiliary operations that have experienced large budget deficits
this year.

The early budget forecast suggests a mix of positive and negative trends, but the biggest
issue with the new budget is the uncertainty surrounding the pandemic. Budget planning for next
year will need to consider both a return to a fairly normal fall semester as described in the budget
models presented at the meeting and the possibility of pandemic limitations continuing
accompanied by sharp declines in revenue. Both scenarios will be modeled for the committee at
its May meeting with a final university budget to be considered at the June meeting.

In regard to the current year budget, much of the recent news has been positive.
Governor DeWine recently restored most of the earlier state budget cut for higher education and
Miami was recently informed that it will receive additional Higher Education Emergency Relief
Funding appropriated by Congress. However, tuition and fee revenues continue to be below the
revised budget estimates approved in September with the largest decline for auxiliary operations
with smaller declines also occurring for the general fund budgets for all three campuses. Larger
than projected expense savings for the general fund budgets are expected to offset the general
fund revenue shortfalls but an operating loss of about $36 million for the auxiliary operations is
currently projected. The auxiliary loss is expected to be offset by delaying capital project
spending except for Intercollegiate Athletics.

Finally, the committee also received an investment update for both the endowment and
non-endowment with both returns exceeding their benchmarks in the first six months of the fiscal
year.

Mr. Chairman, that concludes the report for the Audit and Finance Committee.

Ordinances and Resolutions

The Finance and Audit Committee Ordinances and Resolution are included as
Attachment F.

Ordinances
Room and Board Ordinance

Senior Vice President Creamer spoke in support of the ordinance, stating it does not
affect current students, whose fees remain constant through the Miami Promise, the increase
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applies to the incoming Fall 2021 cohort.

Trustee Schell then moved, Trustee Feldman seconded, and by roll call vote, the
ordinance was unanimously approved, with eight voting in favor and none opposed.

PMBA Tuition

Senior Vice President Creamer spoke in support of the ordinance, stating the ordinance
maintains the tuition at its current level.

Trustee Shroder then moved, Trustee Haines seconded, and by roll call vote, the
ordinance was unanimously approved, with eight voting in favor and none opposed.

Resolutions
Local Administration
Senior Vice President Creamer spoke in support of the resolution, explaining it relates to
the state capital appropriation for the Clinical Health Sciences building and is required by

legislation.

Trustee Collins then moved, Trustee Shroder seconded, and by voice vote, the resolution
was unanimously approved, with all voting in favor and none opposed.

McVey Data Science Building Preconstruction

Senior Vice President Creamer spoke in support of the resolution, explaining it begins
the preconstruction phase and that a future resolution will be presented for construction.

Trustee Collins then moved, Trustee Robinson seconded, and by voice vote, the
resolution was unanimously approved, with all voting in favor and none opposed.

Issue of Tax Exempt Refunding Bonds

Senior Vice President Creamer spoke in support of the resolution, explaining no new
debt will be incurred but that there will be a savings in the interest paid.

Trustee Feldman then moved, Trustee Schell seconded, and by voice vote, the resolution
was unanimously approved, with all voting in favor and none opposed.

The Finance and Audit Committee Ordinances and Resolutions are included as
Attachment F.

Student Trustee Reports
Chair Budig called upon Student Trustee Kaur to begin the reports.

Student Trustee Kaur relayed the following:
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Good Morning to my fellow Miamians,

Though I continue to count down the days until I get to see you all in person, | am still so
thankful to share this virtual space with you all, and represent a phenomenal institution.

These past few weeks Trustee Kulis and | have been busy as ever, we recently finished
up our terms on President Crawford’s Diversity, Equity and Inclusion Implementation Taskforce
led by Dr. Anthony James, and Dr. Vicka Bell-Robinson, I think I can speak for both of us when
I say we are immensely proud and grateful for the opportunity to help keep our university
accountable in providing the necessary changes students have advocated for. We have also been
meeting with ASG’s President and Vice President to create a strong and sustainable relationship
between student leadership on campus.

However, more than Will and I, our student body and our campus has been even busier.
With staple MAP events such as | Love You, Beary, Much, turning into being an at-home build a
bear type event, Charter Day Ball going virtual, or group skates in Goggin, our campus and
students have gotten more creative than ever to provide the Miami experience despite the
ongoing pandemic, and they’re doing it safely!

Our COVID cases this semester have been relatively low, and this is thanks to Dr. Jayne
Brownell, Dr. Kimberly Moore, and Dr. Steve Large, you all do not hear it enough but thank you
for going above and beyond for our institution and for our students.

The energy towards COVID this semester has been looking much more different, to be
frank, instead of feeling dejected and defeated, this semester and the new year have seemed to
bring an energy of determination and adaptability that continues to make me so proud to be a
part of Miami’s student body.

With that being said, students are still processing and coping with the ongoing pandemic,
as a country as a whole we have experienced another set of complexities within the ongoing
mental health crises within college populations, and though our student body is as resilient as
ever we must acknowledge that as a community we are still healing, and we are not truly back to
normal.

Despite the odds, our students continue to go above and beyond as advocates, recently in
my role as a member of the Armstrong Student Center Board | have been able to witness this
group advocate for free menstrual product placement in our student center, with the help of ASG
and Spectrum, and am excited to see this initiative hopefully soon come to fruition.

As of next week, it will be one year of my time on this board, and as | reflect on the past
year as a Trustee, there is one relationship that | will treasure above everything else, and that is
my friend and co-trustee, Will.

As many of you know, today marks Will’s last meeting with us all as a Student Trustee,

and | am not exaggerating when | say | have dreaded this day since Will and I had our first
meeting together.
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Will, whether you like it or not, you are forever family for me, the older brother I never
got, and a true mentor for me. You have made my first year on the Board one that has been
phenomenal, every idea | had, you listened, you have supported me continuously since day one,
whether that’s been covering each other in meetings, joining task forces, meeting new people,
you have been the best teammate one could ever ask for, though it pains me to see you go, |
know you are only destined for even more success.

Every day | am reminded of how I can strive to be better for the students we serve, the
Board we report to, and the institution we both love, simply by being your team member.

Whoever comes on to the Board next, certainly has some big shoes to fill- however, the
role I must now fill is much larger and I hope you know | will try my absolute best to be the
mentor and guide you were to me, to whoever comes on next.

Thank you Will for your service to Miami University, and for inspiring and instilling a
work ethic of service and leadership within me throughout this past year.

With the new transition amongst us, | am reminded of how quick one’s term does go by
on the Board, and | am committed to continuing advocating for our students and our institution
in any way | can as a team member, truly this is an opportunity and position | could never take
for granted. Thank you everyone on this call, trustee or not, for the countless hours you spend for
our institution, helping us better as a community.

As | conclude my report | encourage you all to spend the last few days of February to
promote and learn from Black authors and scholars, personally my favorite place to find great
Black authors is the second floor of Brick and lvy, under their Black Books Matter display.
Representative John Lewis once said,

“Nothing can stop the power of committed and determined people to make a difference in
our society. Why? Because human beings are the most dynamic link to the divine on this planet.”

Here is our reminder as a community, that we cannot and must not stop the work we all
do, and that we must continue to make a difference, here within our Miami Community.

With Love and Honor, | conclude my report Chairman Budig.

Student Trustee Kulis thanked Student Trustee Kaur for her kind words, then relayed
the following:

It is finally here, the year 2021. To most of us, the most important part about the new
year is that we are beyond the year that will, undoubtably, be a very large chapter in a 7th grade
history book some time in the future. As our institution celebrates 212 years, the Covid-19
pandemic is still very much lurking around us, yet as vaccines continue to roll out, the
unmanageable virus is starting to head for the sidelines as hope for the “new normal” is on the
horizon.

One of the greatest success stories of the past year, in my opinion, is the resiliency we
have seen from students and professors. While we each have our own horror stories of the first
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weeks of lock down, when unfamiliar technologies like “Zoom” and “Webex” invaded our daily
lives, we now see them as a constant. Social faux pas, like leaving your microphone on as you
converse with roommates or joining a call from your bed, taught us how to quickly adapt to this
new environment. Professors and students, who drew their energy from the classroom setting,
were abandoned in living rooms and basement makeshift desks to try to connect virtually with
people they may have never met. With all this frustration and anxiety, did Miami fail to excel as
an institution that delivered academic excellence to its students? No, it did not.

As with any change, the new virtual classroom was not without its growing pains, yet |
have been so surprised to see how the virtual classroom has continued to grow over the last few
months. | took some time to speak to Maggie Miller, a senior studying Media & Culture, as well
as Entrepreneurship, as she looked back on the last 11 months of online coursework, she
reflected, “the professors at Miami University have supported each of their students with an
equal measure of guidance and freedom. They have displayed agility, resilience, and positivity,
which has motivated students, like myself, to stay committed to their academics amid the
pandemic.” She went on to say, “As | anticipate graduation in May, | look back on these
unexpected, yet important, lessons and thank my professors for better preparing me to enter the
professional world”. In another conversation with sophomore Ben Champagne who is studying
Engineering Management and took advantage of going completely virtual last semester, he told
me, “The quality of classes, both online and in person, has drastically improved since last spring.
In terms of delivery, the switch to synchronous classes has improved the ability to interact with
professors and other students. Professors have also improved coursework to better fit the delivery
style and have also allowed for more group work”. Both of these testimonials speak to the
dedication our faculty has toward the Miami student body. Further, it demonstrates the passion
and drive they have to live out the traditions of the strong Miami education as they prepare the
leaders of tomorrow.

Speaking of future leaders coming to Miami, we have discussed, already this week, the
future cohort of 2024. As the past few weeks have been filled with lots of snow, | have
frequently paused to admire our already beautiful campus in a new light. It often makes me think
back to my first time experiencing this campus, and the tour that sealed the deal. | caught up with
Senior tour guide Madeline Conroy to ask how they have pivoted the tours in a COVID world
and inquire what key stops remain on the trip through campus. She told me the team has been
working hard, running roughly four shifts a day for a total of 20 shifts a week. During each shift,
multiple tour guides take groups of 1-2 families though the campus, only stopping outdoors and
sharing some of the things that make Miami so special. She explained that one of the first stops
on the tour is, of course, the Campus Sundial. Here, the tour guides talk about our famous Mega
Fair, the quads, and how they might experience freshman year. They also take time to talk
through the meal plan system and always share their favorite dining halls. Next stop is the Seal
and then the legend of the Miami Mergers. The tour guides advise that a footmark on the seal is a
sealed fate for a failed exam, and that only the turtles head back at the sundial can be their only
hope for redemption. It is at this point in the tour that size and feel of Miami really comes
together as the guides explain how walkable our campus remains. It not hard to see how this 30
minute walk is enough to make perspective students excited to be a part of our family.

Finally, as | close my final report as a student trustee, | wanted to take a moment to

reflect on my time on this board. | know it’s been said before, yet I’ll say it again, when | was
first appointed, it was hard to really comprehend what | was getting into. Every step of the way,
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both trustees and administration were there to get me on my feet and prepared to take on the role.
Every conversation and every meeting has been a tremendous learning experience. | cannot
express how thankful | am to have been part of this Board. The things | have learned over the last
two years are things | will take with me for the rest of my life. | am excited to be an active
Alumni of such an extraordinary institution. The life stories of each of my fellow trustees are
inspiring and serve as an example to hold myself to, and, maybe someday, | may find myself
back here as a colleague on the Board.

Leaving is made easier knowing who will be here. Amitoj, working with you over the
past year has made my time as a Student Trustee extremely special. Your drive and purpose in
advocation is something that cannot be replicated. | know that you will take the rest of your time
on the Board to continue to enhance this position, and in turn, the experience of every student of
the Miami campus.

Thank you all for everything.

This concludes my report,

Love and Honor.

Other Business
Other Business resolutions are included in Attachment G.
Resolutions of Appreciation

Before the presentation of the resolutions of appreciation, Chair Budig relayed:

Ohio law sets the duration of state Trustee appointments with the terms expiring at the
end of February each year. Therefore today, we must bid farewell to Trustee Shroder and
Student Trustee Kulis.

The words today and the Trustee Stoll you will soon receive are but a small sign of our
gratitude. Bob and Will you have served this Board and Miami University in an exceptional
manner and we are deeply thankful for your commitment, dedication and service to Miami.

In normal times, prior to COVID-19, after the reading of the resolutions we would call
each honoree forward for their comments and so that the members of the Board could share
accolades, words of congratulations, and gratitude for their service. There would be photos
taken, hands shaken, and tokens of appreciation presented. Rather than forgoing this tradition,
we have merely postponed it.

Today, we will read and officially consider the resolutions for approval, but with
optimism and hope for the future we will defer the many kind words, and expressions of thanks
and gratitude to a later date when we will meet in person with Bob and Will to appropriately

express our thanks, gratitude and well-wishes in person.

Resolution of Appreciation to Student Trustee Kulis
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Trustee Pascoe moved, Trustee Robinson seconded, and by unanimous voice vote, with
all in favor and none opposed, the resolution was approved.

Resolution of Appreciation to Trustee Shroder

Trustee Pascoe moved, Trustee Haines seconded, and by unanimous voice vote, with all
in favor and none opposed, the resolution was approved.

Executive Session

Following a motion by Trustee Pascoe, a second by Trustee Schell and unanimous roll
call vote, with eight voting in favor and none opposed, the Board convened to Executive Session
to consult with counsel, review pending litigation, and personnel matters; employment and
performance of public employees, and the appointment of public officials, as provided by the
Open Meetings Act, Ohio Revised Code Section 121.22.

Return to Public Session

Adjournment of Meeting

With no other business to come before the Board, Trustee Shroder then moved, Trustee
Pascoe seconded, and by unanimous voice vote, with all in favor and none opposed, the Board,
adjourned at 12:00 p.m.

Written Reports

e Advancement Update, Attachment H

/,//// //_M__h

T. O. Pickerill 1l
Secretary to the Board of Trustees
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Candidates for Promotion and Tenure

Tenure and Promotion to Associate or Full Professor

Brittany Aronson Scott Dust Joel Malin Lindsay Regele
Reza AbrishamBaf Jordan Fenton Waldyn Martinez Aaron Shield
Kevin Ballard Brad Goldie Jessica McCarty Austin Smith

Lee Biggerstaff Bartosz Grudzinski Claire McLeod Matthew Stephan
Matthew Board Ryan Gunderson Tatjana Miljkovic Carrie Tyler

Paul Branscum Daisy Hernandez Monique Murfield Ejindu Ume

Qing Liao Burke Michael Hicks TaraShea Nesbit Jessica Warner
James Chagdes Muhammad Jahan Andrew Offenburger Audrey Wasser
Dennis Cheatham  Kelly Knollman-Porter Rosemary Pennington Matthew Wieland
Giancarlo Corti Xi Liu Jonathan Pyzoha Trevor Wilson

Jonathan Wolff

MIAMI UNIVERSITY

Attachment A Overall Page 22 of 525 Attachment Page 2 of 16



Attachment A

Promotion and Tenure Presentation
Provost Osborne February 19, 2021

Candidates for Promotion and Tenure

Promotion to Full Professor Promotion to

Jason Abbitt

Carole Dabney-Smith
Anna Ghazaryan
Kimberly Hamlin
Elizabeth Kiel-Luebbe
Jeremy Long

Aaron Luebbe
Charles Moul

Rick Page

Attachment A

Jason Palmeri Associate Librarian

Gaile Pohlhaus & Continuing Contract
Luis Pradanos-Garcia
Pete Salzarulo

Michele Simmons Promotion to

Andrew Sommers Continuing Contract
Leland Spencer

Harvey Thurmer William Modrow
Mark Walsh

MIAMI UNIVERSITY

Carla Myers
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Jason Abbitt

Educational Psychology
College of Education, Health & Society
Candidate for Promotion to Full Professor

February 19, 2021

Joined Miami in 2005 as an Assistant Professor
Tenured and promoted to Associate Professor in 2012
Ph.D., Education, University of Idaho

The Director of Special Education Online Graduate Program from 2012-2020, Dr. Abbitt’s recent
research has focused on developing new methodologies for course-level learning analytics,

virtual field experiences in teacher education, and evaluating co-teaching models in online
learning.

MIAMI UNIVERSITY
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Elizabeth Kiel

Psychology
College of Arts and Science
Candidate for Promotion to Full Professor

Joined Miami in 2010 as an Assistant Professor
Tenured and promoted to Associate Professor in 2016
Ph.D., Psychology, University of Missouri

Dr. Kiel’s expertise in children’s anxiety disorders allows her to offer a range of
teaching in areas of great interest and demand, and she has demonstrated herself to
be an outstanding advisor, best illustrated by her receiving Miami’s Distinguished
Teaching Award for Excellence in Graduate Instruction and Mentoring in 2019.

MIAMI UNIVERSITY
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Jeremy Long

Music
College of Creative Arts
Candidate for Promotion to Full Professor

Joined Miami in 2009 as an Assistant Professor
Tenured and promoted to Associate Professor in 2015
DMA, Musical Arts, University of Cincinnati — CCM

Highlights of his most recent recordings include a Grammy-nominated and world premiere
recording with the Cincinnati Symphony Orchestra, and a second solo saxophone release
described by Grammy Award-winning composer Libby Larsen as “breathtaking.”

He describes the best part of my Miami experience has been the opportunity to teach so many
fantastic students and follow their successful careers in music.

MIAMI UNIVERSITY
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Andrew Sommers

Mechanical & Manufacturing Engineering
College of Engineering and Computing
Candidate for Promotion to Full Professor

Joined Miami in 2007 as an Assistant Professor
Tenured and promoted to Associate Professor in 2013
Ph.D., Mechanical Engineering, University of lllinois, Champaign- Urbana

Dr. Sommers is currently collaborating on a funded project with a researcher at the University of
Otago in New Zealand, on reducing ice formation on wind turbine blades. The initial
collaboration began from a shared research interest and a Miami publication, although he
notes, that they have yet to meet in person. He would also like to acknowledge and thank those
that have helped me along the way including my wife and family for their sacrifice as well as my
colleagues and friends. Psalm 28:7 M

MIAMI UNIVERSITY
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Leland Spencer

Interdisciplinary & Communication Studies
College of Applied Arts and Science
Candidate for Promotion to Full Professor

Joined Miami in 2013 as an Assistant Professor
Tenured and promoted to Associate Professor in 2018
Ph.D., Communications, University of Georgia

Dr. Spencer is a nationally recognized expert in the areas of LGBTQ communication, feminist rhetoric, and
communication and religion. This past fall, he received four major research awards; The Randy Majors
Award, the top recognition for outstanding contributions to LGBTQ scholarship in the discipline of
communication by The Caucus on GLBTQ Concerns of the National Communication Association; the
Organization for the Study of Communication, Language, and Gender’s Outstanding Book Award for
Campuses of Consent, coauthored with Dr. Theresa Kulbaga; and two Outstanding Article Awards from the
National Communication Association. M

MIAMI UNIVERSITY
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Brittany Aronson

Educational Leadership
College of Education, Health & Society
Candidate for Tenure & Promotion to Associate Professor

Attachment A February 19, 2021

Joined Miami in 2014 as a Visiting Assistant Professor
Ph.D., Learning Environments & Educational Studies,
University of Tennessee

Dr. Aronson’s scholarships focuses on “critical educator preparation, social justice teacher
education programs, and critical educational policy and urban schools. Much of her recent
work has focused on critical race theory, white supremacy, and critical whiteness, helping her
to push herself and students to unpack and address the thorny problems facing teachers,
students, schools, and communities amid 21 century challenges.

MIAMI%ERSITY
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Reza AbrishamBaf

Engineering Technology
College of Liberal Arts and Applied Science
Candidate for Tenure & Promotion to Associate Professor

Joined Miami in 2015 as a Visiting Assistant Professor
Ph.D., Electrical & Electronic Engineering, Eastern
Mediterranean University

Dr. AbrishamBaf, the recipient of the OATYC Early Teaching Award in the State of Ohio,
“virtually” presented his latest research (which focuses on wireless networks and sensors) at
the 46th Annual Conference of the IEEE Industrial Electronics Society which was featured on
IEEE TV network, an international conference held in October 2020 in Singapore.

MIAMI UNIVERSITY
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Matthew Board

Art
Emerging Technology in Business & Design
College of Creative Arts
Candidate for Tenure & Promotion to Associate Professor

Joined Miami in 2015 as an Assistant Professor
MFA, Electronic Art, University of Cincinnati, DAAP

Professor Board’s research covers a range of activities in the realm of electronic game design and
development. Electronic game design and development is a relatively new field and as such, its profile can
vary greatly from institution to institution. Professor Board was responsible for developing the tone and
nature of the program here at Miami University. He has navigated the uncertainty of his evolving field with
expertise and thoughtfulness as can be seen in his research, his curriculum development and his
contributions to the development of the program.

MIAMI UNIVERSITY
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Daisy Hernandez
English
College of Arts and Science
Candidate for Tenure & Promotion to Associate Professor

Joined Miami in 2015 as an Assistant Professor
MFA, Fiction, University of Miami

Her second, single-authored nonfiction book, In Search of the Kissing Bug, which
will be published by Tin House Books in May, 2021. A work of journalism and
memoir, the book narrates her journey to learn about Chagas, a parasitic
disease that affected her family and that mostly afflicts Latinx immigrants in the
United States.

MIAMI UNIVERSITY
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Muhammad Jahan

Mechanical & Manufacturing Engineering
College of Engineering and Computing
Candidate for Tenure & Promotion to Associate Professor

Attachment A

Joined Miami in 2016 as an Assistant Professor
Ph.D., Mechanical Engineering, National University of Singapore

Advanced and sustainable manufacturing processes, Additive manufacturing, Micro- and nano-machining,
and Hybrid machining processes.

Selected as a member of “Expert Educator Team (EET)” to serve in Lightweight Innovations for Tomorrow

(LIFT) manufacturing institute, the Association of Public and Land-grant Universities (APLU), and the National
Center for Manufacturing Sciences (NCMS), Jan, 2017.

MIAMI UNIVERSITY
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Xi Liu
Finance

Farmer School of Business
Candidate for Tenure & Promotion to Associate Professor

Joined Miami in 2017 as an Assistant Professor
Ph.D., Finance, University of South Florida, Tampa

Dr. Liu’s research focuses on sell-side financial analysts has been published in distinguished finance,
accounting, and management journals, and presented at agencies such as the SEC and the Federal Reserve
Bank. The research has also been featured in media outlets such as The Wall Street Journal, Morningstar,
Bloomberg, and the Chartered Financial Analyst (CFA) Institute.

He initiated and facilitated Miami’s recognition as an Affiliated University of the CFA Institute. This affiliation
signals to students and employers that Miami’s undergraduate Finance curriculum is closely tied to the
practice of investment management. A total of 43 scholarships have been granted to students to take the
CFA Level exams. M

MIAMI UNIVERSITY
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Monique Murfield

Management
Farmer School of Business
Candidate for Tenure & Promotion to Associate Professor

Joined Miami in 2015 as an Assistant Professor
Ph.D., Business Administration, University of Tennessee

Dr. Murfield specializes in supply chain management and was labelled by one reviewer as a
“rising force” in her field. She has developed a strong portfolio of publications and serves on
several editorial boards and is actively involved in her professional organizations.

A strong teacher who is regarded as energetic and engaged, she transitioned seamlessly to
online learning during Covid-19 and seeks to enhance student engagement and has, for
example, taken students to visit large-scale distribution operations.

MIAMI UNIVERSITY
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Carla Myers

University Libraries
Candidate for Promotion to Associate Librarian

Joined Miami in 2017 as an Assistant Librarian
Master of Library & Information Science,
Kent State University

Ms. Myers has maintained an active service record within the university libraries and profession
and who's outside reviewers mention that they enthusiastically support Ms. Myers promotion
to Associate Librarian. External reviewers commented that on the tremendous contributions in
which she has made in other areas of service within the university and profession and of her
contributions in helping to establish the Copyright Conference at Miami University that has
established itself as an international conference in four years.

MIAMI UNIVERSITY
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BOARD OF TRUSTEES
ROUDEBUSH HALL Room 212
OXFORD, OHIO 45056

(513) 529-6225 MAIN

(513) 529-3911 FAX
www.MIAMIOH.EDU

February 19, 2921
Consent Calendar

RESOLUTION R2021-24

BE IT RESOLVED: that the Board of Trustees hereby approves the following for the
rank of Professor Emerita effective on the formal date of retirement:

Claire Boge
Music

Brenda Mitchell
Music

Mari Opatz-Muni
Music

BE IT RESOLVED: that the Board of Trustees hereby approves the following for the rank of
Professor Emeritus effective on the formal date of retirement:

Michael Curme
Economics

Dennis Tobin
Art

Donald Ucci
Electrical & Computer Engineering

BE IT FURTHER RESOLVED: that the Board of Trustees hereby approves the following for
the rank of Administrator Emerita effective on the formal date of retirement;

Cynthia Collins
Art Museum

Dawn White
Enrollment Management and Student Success

BE IT FURTHER RESOLVED: that the Board of Trustees hereby approves the following for
the rank of Administrator Emeritus effective on the formal date of retirement:

Mark DeGennaro

Art Museum
Approved by the Board of Trustees
February 19, 2021 Robert Wicks
Art Museum

T. O. Pickerill 1l

Secretary to the Board of Trustees
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BOARD OF TRUSTEES
RoOUDEBUSH HALL Room 212
OXFORD, OHIO 45056

(513) 529-6225 MAIN

(513) 529-3911 FAX
WWW.MIAMIOH.EDU

February 19, 2021
Academic and Student Affairs

RESOLUTION R2021-25
BE IT RESOLVED: that the Board of Trustees hereby accepts the attached Completion

Plan Update Report, and directs the Provost and Executive Vice President to submit the
document to the Ohio Department of Higher Education.

Approved by the Board of Trustees
February 19, 2021

T. O. Pickerill 1l
Secretary to the Board of Trustees
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MiAMI UNIVERSITY COMPLETION PLAN UPDATE

Submitted to Chancellor of the University System of Ohio Department of Higher Education

January 2021

UNIVERSITY MISSION

Miami University’s mission underscores that we are “a student-centered public university” with “an unwavering commitment
to liberal arts undergraduate education and the active engagement of its students in both curricular and co-curricular life” as
well as a deep commitment to “student success.” In addition, Miami “supports students in a highly involving residential
experience on the Oxford campus and provides access to students, including those who are time and place bound, on its
regional campuses.”

STUDENT PROFILE

As of fall 2020, 16,566 undergraduates and 2,159 graduate students were studying on the Oxford campus. Regional campuses
in Hamilton, Middletown, and the Voice of America Learning Center in West Chester enrolled a combined total of 4,140
undergraduate students and 212 graduate students. 53% of Miami students are female, and 64% are residents of Ohio. Of
the Oxford first-year class, 50% are female, 59% are residents of Ohio and 98% were born in 2000 or 2001.

Domestic students of color make up 16.6 percent of the first-year class and 15.6 percent of the undergraduate student body
(based on fall 2000 Oxford campus enrollment). The breakdown of this population is as follows:

e 3.6% Black or African-American

e 5.4% Hispanic/Latino

e  2.5% Asian, Native Hawaiian, or other Pacific Islander
e  4.0% identify themselves as multi-racial

e 0.1% American Indian or Alaska Native and Other

An additional 8.8% are international students.

Fourteen percent of Oxford first-year undergraduates are Pell Grant recipients; 43% have financial need, and 100% of first-
year students with need received offers of financial aid.

Of the fall 2020 first-year Oxford campus students, 31 percent of the freshmen graduated in the top 10% of their high school
class. Forty percent entered Miami with college credit from Advanced Placement, College Credit Plus, and other programs,
with the average credit received being 20 hours. The average ACT score (or SAT score converted to an ACT basis) of the 2020
entering freshman class was 28.

The first-year student retention for full time students (2019 cohort) is 88.9%. The six-year graduation rate (2014 cohort) is
82.1%.

Miami is ranked No. 46 nationally among public universities in “Best Colleges 2021” by U.S. News & World Report. Among all
national universities, Miami is ranked No. 103 out of 389 universities on the list. One of the key reasons for this high ranking
is our completion rates. Miami’s four-year graduation rate for the fall 2016 cohort was 73%. Miami's six-year graduation rate
on average for the last 4 years was 80%, ranking No. 32 among public universities nationally and No. 2 in Ohio. The latest six-
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year graduation rate (82.1% overall) was 75% for African-American students, 81% for Hispanic students and 77% for
international students. In 2019, Miami posted a 95% graduation success rate for student-athletes, the percentage of eligible
student-athletes who graduate within six years.

Miami has also received acclaim for having made great gains in decreasing the gap between graduation rates of white and
African-American students in a report released March 2016. The Education Trust report, “Rising Tide Il: Do Black Students

Benefit as Grad Rates Increase?,” ranks Miami in the top ten of its list of the “top-gaining four-year public institutions for

black students” for closing the gap between black and white students by 10.7 percentage points. Graduation rates improved
by 10.5 percentage points for African-American students at Miami from 2003-2013, while overall graduation improved by 0.4
percentage point. Miami’s graduation rates in 2013 were 81 percent for all students and 71 percent for black students.

While also focused on a liberal arts education, Miami’s regional campuses serve a different student population. Thirty-three
percent of the undergraduate students are part time, and 67% are full time. Sixteen percent of the students on the regional
campuses are non-traditional students (25 years or older); 52% are female, and 48% are male. Over 10% of the students on
the regional campuses are CCP students. The majority of students on the regional campuses are place-bound, and none lives
on campus. The top feeder schools are area high schools as well as local community colleges. The regional campuses house
its own academic division, named the College of Liberal Arts & Applied Science (CLAAS), which offers several baccalaureate
degrees, including applied social research, biological sciences, commerce, communication studies, community arts, computer
and information technology, criminal justice, engineering technology, English studies, integrative studies, liberal studies
(degree completion program), nursing, and psychological sciences.

The students on the Hamilton campus (2019 cohort) have a first-year student retention rate of 63.0%, and students on the
Middletown campus have a first-year student retention rate of 67.7% (for the 2019 cohort). Those pursuing bachelor’s
degrees (2014 cohort) have a six-year graduation rate of 34.7% for the Hamilton campus and 26.5% for the Middletown
campus.

BARRIERS TO PERSISTENCE AND COMPLETION

The academic profile and completion rate of Miami’s Oxford campus students remain very strong overall. However, our data
show that there is room for improvement. While there has been improvement in persistence and completion on the two
regional campuses, their rates are below national norms. Moreover, the Oxford campus rates have remained relatively stable
with little movement. NB: In all figures, retention rates and graduation rates are presented as reported to the Integrated
Postsecondary Education Data System (IPEDS), the core postsecondary education data collection program for the National
Center for Education Statistics (NCES). Retention rate is defined as the percent of first time, full time, degree-seeking students
who enter in the fall semester and return to Miami in the fall semester of the next (i.e., their second) year. Graduation rate
is defined as the percent of first time, full time, degree-seeking students who enter in the fall semester and graduate within
six years. Students are assigned to a cohort based on the year they entered the University.

Retention and six-year graduation rates have fluctuated in narrow bands for several years (Figure 1).
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Figure 1: Oxford Campus Retention and Graduation Rates:
Fall 2005 to Fall 2019 Cohorts
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Several attributes have been identified as correlated to a higher risk for attrition for new, full time Oxford students:

e  First-generation students

e  Students with high financial need

e Lower first-term grade point average
e  African-American and Latinx students
e Undecided students.

Completion barriers include:

e High cost of attendance

e Lack of preparation for college-level academics
o College transition issues

e lack of a sense of belonging

e Less than welcoming campus climate.

PROGRESS TOWARD GOALS IN PREVIOUS PLANS

College completion and student success are integral to Miami’s mission and its new strategic plan, MiamiRISE, which was
developed in 2019. Our mission statement emphasizes that Miami “is deeply committed to student success, builds great
student and alumni loyalty, and empowers its students, faculty, and staff to become engaged citizens who use their
knowledge and skills with integrity and compassion to improve the future of our global society.” The eleventh
recommendation of the MiamiRISE strategic plan calls for improvement of student retention and persistence.

The Miami University Student Success Committee is the body charged with overseeing Miami’s student success progress. In
partnership with the Office of Institutional Research & Effectiveness, the Enrollment Management & Student Success division,
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and the Office of the Provost, it regularly analyzes quantitative and qualitative data to identify areas for improvement. Data

sources include:

e  EAB Student Success Collaborative
e  (Civitas
e  Oracle Business Intelligence Tool

e External standardized student surveys (Beginning College Survey of Student Engagement, National Survey of Student

Engagement, CIRP Freshman Survey, College Senior Survey)

e In-house surveys (first-year student transition survey, graduation survey, alumni survey, etc.).

Below are the goals reported in our prior College Completion Reports and an update on how well we are achieving them:

Goals

Progress

Miami will achieve a six-year graduation rate of 85% and a
four-year graduation rate of 75%.” The regional campuses
will increase the graduation rate by 10%, an equally ambitious
goal.

For the 2014 cohort, Miami’s four-year graduation rate was
71.2% and the six-year graduation rate was 82.1%. The six-year
graduation rate for Hamilton campus 2014 cohort was 34.7%
and 26.5% for Middletown campus, with a goal of 30.0% for
both campuses.

Within one vyear after graduation, 100% of graduates
(excluding those enrolled in graduate or professional school)

will be employed.

96.0% of Oxford bachelor’s graduates and 96.7% of College of
Liberal Arts and Applied Science bachelor’s graduates were
employed after graduation, serving in the military or
participating in a volunteer or service program. The average

full-time salary was $53,792 and $52,099 respectively.

Upon graduation, all Miami students will have participated in
a research (40%) or a similar experiential learning activity
(100%), e.g., fieldwork, field or clinical placement, service-
learning, public or private sector engagement, performances,
and other applied learning activities.

In 2018-2019, more than 2,800 Miami undergraduates worked
with professors on research, many starting in their first year, a
number that was temporarily impacted in 2020 by the COVID-
19 outbreak. About 70% of Miami seniors in spring 2019
participated in internships, field work or co-ops during their
time at Miami.

60% of degree programs can be completed in three years or
less through curriculum revision and by using different
pedagogical approaches and modes of delivery.

As of fall 2020, more than 60% of degree programs can be
completed in three years or less.

75% of Miami students will report that they feel welcome and
have had significant and meaningful interactions with diverse
groups.

On the Oxford campus, 77% report an average or high sense of
belonging on campus and 97% had discussions with people of
a different background. On the regional campuses, 55%
reported an average or high sense of belonging and 98% had
discussions with people of a different background.

All Miami students will have a curricular or co-curricular
cultural learning experience (e.g., intensive community
engagement, service-learning experience, intercultural or
global learning requirement) by the time of graduation.

As the result of the Global Miami Plan’s global learning
requirement, 100% of undergraduate students have had a
curricular or co-curricular cultural learning experience by the
time of graduation.
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Goals

Progress

Miami Oxford will double the number of transfer students to
500 students, and Miami regionals will increase by 15% the
number of transfer students to 500 students.

In fall 2020, there were 186 transfer students on the Oxford
campus and 164 on the regional campuses.

COMPLETION GOALS FOR 2020-2022

Continue to make progress on the same goals listed above.

COMPLETION STRATEGI

ES

Below is a listing of the strategies identified in our previous Completion Plan and the progress made on each in the past two

years.
Theme Strategy Description Status
Academic Support for Pilot a student outreach plan for Academic intervention by professional advisors is
Interventions | at-risk students who are predicted by the conducted each semester.
& Early Alert | populations of | Civitas Learning System to be most at
students risk for attrition. Following review of the program, the First
Generation Program now offers an array of
Assess the impact of the Miami Firsts | programming, including mentoring, career
program and revise for improvement. | development, and study skills workshops. See:
https://miamioh.edu/first-generation/
Advising Advisor Continue to review training modules Ongoing; more then 80% of advisors have
support and annually. undergone the basic training modules.
training
Affordability | No or Low- Design and implement a multi- The Affordable & Open Educational Resources has
Cost pronged approach (e.g., grants, developed an array of programs to reduce
Textbooks programming, recognition, textbook costs, leading to over $900,000 in cost
communication strategies) to savings for students. See:
lowering the cost of textbooks in high | https://miamioh.edu/academic-
More enrollment courses. affairs/teaching/open-educ-res/index.html
affordable
tuition Implement Miami Tuition Promise to | Factoring in financial aid, 16% of first-year Ohio
make the college experience more students in fall 2019 paid no tuition and fees and
affordable. an additional 16% paid less than $5,000 in tuition
and fees to attend Miami’s Oxford campus.
Articulation One-Year Revise the Associates of Technical ATS program has been developed and fully
& Transfer Option Study degree program to align with approved. See:
the One-Year Option areas of https://bulletin.miamioh.edu/liberal-arts-applied-
concentration. science/technical-study-ats/
Partnerships Increase academic partnership Miami has partnered with multiple institutions in
agreements with two- and four-year SW Ohio to develop regular summits focused on
institutions in Ohio and beyond, and developing partnership agreements throughout the
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strengthen our collaborations within
the southwest Ohio region.

region. Institutions are collaborating to develop
major transfer resource online. See:
https://transferohio.com/

increase the number and quality of
Ohio internships, through expanded
industry partnerships and networks.

Transfer Achieve a 95% compliance rate at all Miami has achieved this target goal, and Miami’s
Pathways times on all TAG, CTAG, MTAG and Associate Provost co-chaired the General
OTM requirements. Education Committee which oversaw the revision
of the Ohio Transfer Module.
Career Customized Enhance and expand career advising, | In fall 2019, Miami revised its internship policy to
Development | career internships, job shadowing, and ensure that students receive more support.
services company mentorships; continue to Faculty who supervise internship are now given

training resources and online portal so that they
are well prepared to support students in their
internship experiences. See:
https://www.miamioh.edu/emss/offices/career-
center/connect/internship-search/index.html

Curriculum &
Course
Scheduling

Meta-Majors

Design and implement a plan for
meta-majors (academic interest &
career pathways) on the Oxford and
Regional campuses that include
degree plan mapping, customized
transition (UNV 101) course, targeted
advisement and career development
for students who have not declared a
major.

The Regional Campuses has launched a meta-
majors initiative called Career Communities.
Students take a diagnostic survey and are advised
into one of several ‘communities’ or meta-majors
until they select a major to pursue. See:
https://miamioh.edu/regionals/academics/career-
community/index.html

The Oxford campus is making preliminary plans to
launch an Exploratory Studies major for undecided
students. Exploratory studies students would be
guided into a meta major and provided wrap-
around support services for up to four semesters
or until they select a major.

Increased Launch an online waitlisting system This “Registration Override Request” ROR system
Course for courses. was piloted in 2018 and has been launched and is
Availability fully operational. See:
Implement the PAVER scheduling https://www.miamioh.edu/onestop/registration/p
system to ensure course offerings are | roblems-with-registering/registration-
evenly distributed across all override/index.html
weekdays.
The PAVER system has been in effect and has
assisted in more evenly distributing courses across
all business days.
High Quality Implement a comprehensive A capstone assessment was developed and
General assessment plan (with direct and administered from 2017 — 2019 in which students’
Education indirect measures) for the Global projects were scored by a trained set of reviewers

Miami Plan with the goal of
improving quality and students’
lifelong professional and personal
success.

using a normed rubric. In 2020, this assessment
was suspended due to the fact that the liberal
education plan is undergoing a significant revision.
The revised plan will include a robust plan for
assessment of student learning and will be aligned
with the revised Ohio Transfer Module.
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e-Learning Strategically develop online programs | In 2018, Miami launched a new Boldly Creative
that are aligned with workforce Initiative which is a $50 million fund to develop
needs and enrollment trends. programs that are designed to meet employer

needs and to attract strong student enroliment,
many of which can be offered online. This initiative
has jumpstarted a number of new bachelor’s
programs, professional master’s programs,
certificates and microcredentials in the field of
healthcare, games & simulation, robotics, and
technology. See: https://miamioh.edu/boldly-

creative/
Diversity & Welcoming Analyze results from a climate survey | A comprehensive climate survey was completed in
Inclusion Climate of faculty, staff and students, and 2017. Findings were shared via numerous public
develop a strategic approach to forums, and a DEI Task Force was assembled in
addressing concerns. 2019 to review results and develop

recommendations. An implementation team is
now working implementing recommendations.

Academic Launch a new language and writing The English Language Learning Writing Center
Support for center for English Language Learners. | launched in 2018, and they have already assessed
International students who use the center and found that they
Students Enhance and focus the pre- are not only satisfied with the support but the
orientation and orientation support leads to better overall grade point

averages. See: https://www.miamioh.edu/ellwc/

experiences to better support timely
registration and advising, provide
pre-transition resources
electronically, and connections to the
campus community.

NEw ADDITIONAL STRATEGIES

Below are additional planned strategies for the next reporting cycle:

Category Strategy Description
Academic Advising Shift steadily to a “total intake” This new system will rely upon an increased number of
approach to academic advising professional staff advisors who serve caseloads of student

throughout the undergraduate experience. Students are also
supported by faculty mentors in the major, peer success
coaches, career development staff, financial aid counselors
and Residence Life staff.

Ensure that professional advisors | Advising personnel titles, job responsibilities will be audited

have consistent titles, and revised for consistency. Clear promotion expectations
expectations and promotion and accountability measures will be developed and
ladder
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implemented to ensure high quality advising and retention of
strong advisors.

Create greater coordination and
centralization of advising efforts.

The Student Success Center will be moved to Academic
Affairs and rebranded with more significant responsibilities
for coordinating university-wide advising efforts (e.g.,
assessment, advisor training, support for special student
populations).

Design and implement a more
comprehensive assessment of
our advising system.

As the new “total intake” model is implemented, a new
assessment plan will be developed that includes retention
and graduation rates, EAB Navigate data relating to advising
appointments and student success barriers, standardized
survey findings (NSSE, CIRP), advisor portfolios, and periodic
focus groups.

Policies

Audit existing policies and
procedures, and make revisions
to improve student success.

The Office of the Provost in collaboration with the Student
Success Committee, General Counsel and Undergraduate
Academic Advising Council will conduct the audit and revise
appropriately. Possible revisions include:

e Revising admission criteria to make the ACT and SAT
optional;

e Revising the annual performance criteria to recognize
and reward achievement in advancing student success

e Revising the promotion criteria for academic advisors

Pathways

Help students to get on a success
path prior to matriculation.

Institute diagnostic surveys and pre-orientation advising to
develop a ‘block’ schedule for students prior to orientation.

Revise orientation to focus more on acculturating students to
University culture and expectations and building
relationships.

Develop purposeful pathways for
students in the major.

Institute required advising sessions at key milestones.

Institute four-year academic plans into UNV 101 and advising
sessions.

Develop success pathways for
undecided students.

Rebrand and enhance the University Studies Program to be
“Exploratory Studies” major on the Oxford campus which
features meta-majors and wrap-around services.

Identify and remove pathway
roadblocks.

Conduct an analysis of degree program pathways on the
Oxford and Regional campuses to identify barriers and
roadblocks, and work with departments to make revisions.
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Curriculum

Increase the completion rates of
students in gateway Math and
English courses.

Continue the Strong Start to Finish plans, including: developing
reading resources and reading/writing co-requisite course;
ensuring the clearly structured programs of study exist for all
majors; aligning redesigned gateway Mathematics and English
courses to all programs of study; implementing co-requisite
remediation at scale in Mathematics and English; building
advising structures to ensure all students register for
coursework in sequences to meet the goal.

Develop and offer Business Calculus course and other math
courses designed for different majors.

Revise courses that impede
student success and progress.

Through a comprehensive Academic Program Evaluation,
Improvement and Prioritization project, we will conduct an
analysis to identify courses that are roadblocks for students
pursuing popular degree pathways (e.g., high percentages of
students withdrawing or receiving D or F grades). Ask
departments to revise courses to improve success rates.

Reward departments that have
strong track or improving record
of advancing student success.

Institute a departmental award for advancing diverse student
success.

Explore the possibility of rewarding departments that have
high percentages of full-time, continuing faculty teaching
introductory courses.

Revise the general education
program to enhance student
success.

Revise the liberal education plan to simplify the overall
required categories, reduce the number of required courses,
reduce barriers for transfer students, and enhance high-
impact practices.

Affordability

Lower cost of textbooks

Continue implementing programs to promote the use of open
and affordable textbooks; explore the possibility of an
inclusive access textbook option.

Enhance need-based and other
aid for students and families.

Continue Tuition Promise, and leverage Capital Campaign to
increase scholarship support.

Special Populations

Enhance support for transfer
students.

Develop a virtual Transfer Student Hub, and enhance support
for transfer students (e.g., transfer credit evaluation,
customized advising, targeted marketing and
communications, enhanced partnerships with feeder
schools).

Deepen support for Pell Grant
students.

Continue enhancing the GradU8 Scholars Program to improve
graduation rates of Ohio Pell Grant recipients.
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Develop additional support for Implement a program in which faculty and staff of diverse
domestic students of color and identities mentor incoming students.

LGBTQ+ students.

Technology Leverage technology to advance | Conduct an inclusive technology audit and make changes as

diverse student success. appropriate.

Develop mechanisms and training for academic advisors to
access critical data to improve advisement of students and
enhance student success.

WORKFORCE DEVELOPMENT PRIORITIES

Miami University has a longstanding national reputation for producing outstanding graduates who because successful
personally and professionally. Miami is rated No. 1 among Ohio public universities and among the top 10% nationally for
return on investment by Payscale.com (2019-2020).

In the 2017 edition of Colleges That Pay You Back: The 200 Schools That Give You the Most Bang for Your Tuition Buck,
published by The Princeton Review, Miami was recognized for academics, affordability/financial aid, and getting "graduates
out the door to satisfying and rewarding careers." Not only does Miami rank among top tier publics nationally for graduate
salary potential, according to Payscale.com, but it also ranks 33rd in the world for the number of millionaire alumni it produces
according to EliteTraveler.com (2016).

One reason for our students’ success is a dedicated and talented faculty. Miami students routinely get accepted into graduate
and professional schools:

e 73% of Miami undergraduates applying to medical school with at least a 3.20 science and overall GPA and a 50th
percentile score on the MCAT were accepted.

e 95% of senior Miami applicants were accepted to law school from 2018 to 2019, compared to an 83% national
average for the same period.

Another reason for our students’ success is our exemplary Center for Career Exploration and Student Success which provides
state-of-the-art programming and support, including career fairs, internship expos, career development courses, mock
interviews, resume and cover letter support, consultations and drop-in hours, to name a few.

Data show that the career development programming leads not only to interest in our students among top employers in the
region and nation but also to graduates who land successful jobs. In 2019-2020, 6,398 businesses and organizations
interviewed, attended a job fair or posted jobs at Miami. Employers placed more than 70,686 internship and job postings,
many for multiple openings, on Miami’s electronic job board; and they conducted 3,056 on—campus interviews during 2019—
2020. Many more employers relied on video interviews because of the COVID-19 outbreak in spring 2020.

A 2019 study conducted by Miami’s Office of Institutional Research and Effectiveness, which tracked 2018-2019 alumni career
and educational placement, found the following:

e The overall success rate for the graduating class is 96.0%, compared to 95.8% last year (0.2% increase).

10
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e According to NACE, nationally 85.7% of the previous year's bachelor's graduates (2017-2018) were successfully
placed.

e Comparison data for the current graduating class will be available from NACE in October and can be shared upon
request. 65.3% of the graduating class are employed full-time, with an average salary of $53,792. Among those who
are employed (full-time or part-time):

0 78.1% are employed in their field of study.

0 48.2% worked for their employer previously.

0 92.5% are employed in a position that requires a college degree.

0 23.6% of graduates are enrolled in graduate or professional school while 1.0% are pursuing additional
undergraduate study. 44.8% of graduates live in Ohio while 51.8% live in a different U.S. state. The remaining
students live in either an American territory (0.1%) or a foreign country (3.2%).

To ensure that we maintain this high level of success, Miami has developed academic programs that prepare students for
some of the most highly demanded jobs in the region and nation. Among Ohio public universities, Miami graduates
the highest percentage and the second highest number of undergraduate students in biological sciences, physical sciences,
and mathematics.

Since the last completion report update, Miami has launched several major initiatives designed in part to ensure that our
academic programs are of the highest quality and meet the workforce needs of Ohio, the nation, and the world.

e Miami’s Boldly Creative initiative has set aside $50 million to develop promising, forward-thinking academic
programs that show evidence of meeting employer needs and student interest. This initiative has led to the creation
of an array of new programs such as a physician assistant studies program, clinical engineering program, expanded
nursing programs, robotics engineering programs, games + simulation program, business programs, and a slate of
microcredentials.

e The Academic Program Evaluation, Improvement & Prioritization Project involves a comprehensive review of all
existing academic programs. Programs that have track records of low success or enrollment must be eliminated or
significantly revised with clear target outcomes that must be met for continuation.

e  Miami created contracts with two external consultants — Hanover Research and Gray Associates — to better ensure
that all new programs will meet target outcomes. These consultants provide quick data on enroliment trends,
employer needs, starting salaries, competition with other institutions, and best practices so that we can form high
quality and successful programs from the start.

e  Miami Regionals created an innovative program called Work +. Work+ enables Miami University Regionals students
to obtain an associate or bachelor's degree while working part-time and getting their tuition paid. Students work
approximately 24 hours per week with one of our Work+ employers and take classes in a major of their choice.
Work+ makes it possible for a student to earn a college degree debt-free. Workforce partners currently include
Butler County Regional Transit Authority, the Fischer Group, Community First Solutions, and Thyssenkrupp Bilstein.

CONCLUSION

Student success is integral to the mission and operation of Miami University. The 2021 U.S. News & World Report Best
Colleges ranks Miami University the 6th public university in the nationfor an "unusually strong commitment to
undergraduate teaching." Miami occupies the No. 25 spot overall—in good company with Princeton, Dartmouth, Brown, and
Rice universities.

Kiplinger's Personal Finance magazine listed Miami as one the "100 Best Values in Public Colleges" for 2019, ranking Miami
50th among in-state best values nationwide for public universities and 36th for public university best values for out-of-state
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students. Miami has appeared on the list since it was first published in 1998. Remarkably, Miami achieves these stellar

outcomes while also utilizing its resources wisely. Miami is ranked No. 1 among top-quality national universities for operating
efficiency by U.S. News & World Report.

Although Miami has attained national prominence for its ability to graduate students on time and prepare them for life
beyond college, the university continues to push forward a data-driven and forward-thinking approach to student success
and achievement to ensure that we continue to produce graduates well prepared to lead in a challenging, global society.
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EXECUTIVE COMMITTEE of UNIVERSITY SENATE

James Bielo, Chair

Jennifer Green, Chair-elect

Dana Cox, Past-chair

University Senate Website: www.MiamiOH.edu/senate/

To: Board of Trustees, Academic and Student Affairs Committee
From: James Bielo, Chair, Executive Committee of University Senate
RE: University Senate Report to Board of Trustees — February 19, 2021 Meeting

Executive Committee of University Senate membership:
e James Bielo, (Anthropology), Chair
e Jennifer Green, (Psychology), Chair-Elect
e Dana Cox, (Mathematics), Past-Chair
e Liz Wardle, (English), At-Large member
e Jannie Kamara (Student Body President), undergraduate

Anil Upreti, graduate student

Breanna Robinson, staff, ex officio

Jason Osborne, Provost, Chair of University Senate

Jeffrey Wanko, (Associate Provost), Secretary of University Senate

e Becky Sander (Executive Assistant for Admin Services), Recording Secretary

The following summarizes items of University Senate Business conducted since the Executive Committee
submitted a report to the Board of Trustees on November 30, 2020.

e New Business, Specials Reports and Updates delivered to University Senate:
0 November 23, 2020

Undergrad Student Classification — Policy Revision

Master of Medical Science — Dr. Chris Howell, Program Director Physician
Assistant Program

Master of Athletic Training — Dr. Eric Brooks, KNH

Posthumous Degree Policy Revisions — Jeffrey Wanko, Associate Provost
TCPL Hiring Policy — Dr. Keith Fennen, Chair, Faculty Welfare Committee

O January 25, 2021

Master of Science in Sport Leadership and Management — Melissa Chase —
Chair, Department of Sport Leadership and Management

Master of Esports Management — Michael Bailey-Van Kuran, Chair, Emerging
Technology in Business and Design and Melissa Chase, Chair, Department of
Sport Leadership and Management

Academic Incubator Program — Carolyn Haynes, Associate Provost

Change in Senate Standing Rules and ByLaws to add a Staff Member to Senate
Executive Committee — Joe Carlin — Senate Liaison, Governance Committee

0 February 8, 2021

AttachmentcC

Overall Page 51 of 525 Attachment Page 1 of 8



Attachment C

Senate Report
Exec Committee Chair James Bielo February 19, 2021

B.S. Commerce, Hospitality Management Major — Ted Light, Chair, Department
of Commerce

M.S. Kinesiology, Nutrition, and Health — Kyle Timmerman, Department of
Kinesiology, Nutrition, and Health

Change in Senate Standing Rules and ByLaws to add a Staff Member to Senate
Executive Committee — Joe Carlin — Senate Liaison, Governance Committee
Amorous Relationships Policy — Final Draft — Senator Liz Wardle

e Approved Minors, revisions to existing degrees, name changes and University Policies

received and approved on the University Senate consent calendars:
0 November 23, 2020

Revision of an Existing Major, ACC — Accountancy, B.S. Business

Revision of an Existing Major, SLM — Sport Leadership and Management, B.S.
Sport Leadership and Management

0 January 25, 2021

Revision of an Existing Major, CHM — Biochemistry, Bachelor of Science

Revision of an Existing Major, CSE — Computer Science, Master of Science in
Computer Science

Revision of an Existing Major, SGE — Sociology, Bachelor of Arts

Revision of an Existing Degree, KNH — Kinesiology, Bachelor of Science in
Kinesiology, Nutrition and Health

Revision of an Existing Degree, KNH — Nutrition, Bachelor of Science in
Kinesiology, Nutrition, and Health

Revision of an Existing Degree, KNH — Public Health, Bachelor of Science in
Kinesiology, Nutrition, and Health

Revision of an Existing Minor, CSE — Computer Science

Revision of an Existing Minor, SGE — Social Justice

Revision of an Existing Minor, THE — Dance

Elimination of a Certificate, CMR — Customer Service Certificate
Elimination of a Certificate, EDP — Assessment and Evaluation Certificate

Elimination of a Certificate, EDP — Quantitative Data Analysis in Education and
Social Sciences Certificate

e Senate Resolutions

SR 21-12

November 23, 2020

BE IT HEREBY RESOLVED that University Senate endorse the proposed degree and major,
Master of Medical Science (Physician Associate), College of Arts and Science.
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AND FURTHERMORE, that the endorsement by University Senate of the proposed degree and
major will be forwarded to the Miami University Board of Trustees for consideration.

SR 21-12 was approved: 52 yes; 1 no; 3 abstentions
SR 21-13
November 23, 2020

BE IT HEREBY RESOLVED that University Senate endorse the proposed degree and major,
Master of Athletic Training, College of Education, Health, and Society.

AND FURTHERMORE, that the endorsement by University Senate of the proposed degree and
major will be forwarded to the Miami University Board of Trustees for consideration.

SR 21-13 was approved: 52 yes; 2 no; 3 abstentions
SR 21-14
November 23, 2020

BE IT HEREBY RESOLVED that University Senate adopt revisions to the Teaching, Clinical
Professors and Lecturers (TCPLs) (MUPIM 7.11) as stated below

Appointment to a TCPL position requires a competitive search.

SR 21-14 was approved: 44 yes; 4 no; 5 abstentions

SR 21-15
November 23, 2020
BE IT HEREBY RESOLVED that University Senate adopt the following Posthumous Degree Guidelines as
policy:
Background:

A deceased student may be considered for a posthumous degree whether or not s/he was currently
enrolled at the time of death. These guidelines are considerations for the awarding of Posthumous
Degrees; they are not meant to be exhaustive nor absolute, as each request is considered on its own
merits.
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Considerations:

1. The student was in good academic standing with Miami at the time of death. Good standing
is defined as not being on academic probation, continued probation, suspension or
dismissal.

2. The student did not have a record of misconduct that resulted in suspension or dismissal.

3. The student’s major and degree for the posthumous degree have been officially declared on
the academic record at the time of death.

4. The student is enrolled at time of death (winter and summer terms excluded), or their
continuous enrollment was interrupted by their injury, iliness, deployment, etc.

5. The dean of the academic division of the student recommends the awarding of a
posthumous degree to the Provost.

Nomination/Approval Process:

1. Anyone may identify a candidate for a posthumous degree, but a subsequent
recommendation must be made by a University official to the dean of the appropriate
academic division or the Provost for consideration and to begin the formal process.

2. The appropriate-dean-shallregquest-ofthe Provost shall request that the student’s academic
record be reviewed by the division-and University Registrar to verify academic degree and

major and satisfactory progress toward degree completion. Fhe-Provest-shal-then-direct-the
fivisi | Uni v Rogi I I o

A . . - The request
must include the name and Banner ID of the student, the degree/major to be awarded, and
the recommended graduation date for degree conferral. The posthumous degree may not
be awarded for a prior term. The Provost may choose to present this to the Council of
Academic Deans for review/discussion.
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e The Provost will notify the University Registrar to begin the process for degree posting
and commencement proceedings, if applicable.

e The Provost dean will inform the immediate family of the University’s decision and
desire to recognize their student with this honor (this process should be kept
confidential until and unless approved at all levels). If the family desires to represent the
student and receive the diploma at a Commencement ceremony, this must be relayed
to the President’s Office for planning.

Additional Information:

1. A posthumous degree will be printed in the Commencement program within the
appropriate academic division section unless explicitly requested otherwise by the family,
provided publication deadlines can be met.

2. The statement "awarded posthumously" will be noted on the student’s academic record and
transcript, but not on the diploma.

3. The graduation application fee for the degree is waived.

Effective Date:
Upon approval

Responsible Parties:
Office of Provost

SR 21-15 was approved: 55 yes; 1 no

SR 21-16

January 25, 2021

BE IT HEREBY RESOLVED that University Senate endorse the proposed degree and major, Master of
Science in Sport Leadership and Management, College of Education, Health and Society.

AND FURTHERMORE, that the endorsement by University Senate of the proposed degree and major will

be forwarded to the Miami University Board of Trustees for consideration.

SR 21-16 was approved: 54 yes; 4 abstentions

SR 21-17

January 25, 2021

BE IT HEREBY RESOLVED that University Senate endorse the proposed degree and major, Master of
Esports Management, College of Education, Health and Society and College of Creative Arts.

AND FURTHERMORE, that the endorsement by University Senate of the proposed degree and major will
be forwarded to the Miami University Board of Trustees for consideration.
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SR 21-17 was approved: 52 yes; 3 no; 3 abstentions

SR 21-18
February 8, 2021

BE IT HEREBY RESOLVED that University Senate adopt revisions to Standing Rules, Article I, Section
Three as follows:

3. Election of Executive Committee: Nominations for the two (2) elected faculty members of the
Executive Committee may be made from the floor of Senate or in advance of the first fall
meeting of Senate on the call from the Chair of University Senate. Members of Senate may
nominate themselves or other members of Senate.

0 The elected faculty members of the Executive Committee shall be chosen in two (2)
separate elections by secret ballot with provisions for nominations from the floor in
advance of each election. Each nominated person shall be invited by the Chair to make a
statement of up to three minutes about his or her qualifications and/or desire for the
office.

0 The purpose of the first election is to select the chair-elect of the Executive Committee.
Faculty members of Senate with at least two years remaining in their term are eligible to
be nominated. Upon election, the first year of the two-year term will be as chair-elect
and the second year will be as chair of the Executive Committee.

o0 Following the first election, a second election shall be conducted to select the at-large
seat of the Executive Committee. Faculty members of Senate with one or more years
remaining in their term are eligible to be nominated for this one-year term on the
Executive Committee.

0 For each of these elections, the nominee must receive a majority vote of the members
present.* If there are ten (10) or more nominees and no one receives a majority vote,
the top five (5) nominees will be considered on the next ballot. If there are five (5) to
nine (9) nominees and no one receives a majority vote, the top three (3) nominees will
be considered on the next ballot. If there are fewer than five (5) nominees and no one
received a majority vote, the top two (2) nominees will be considered on the next ballot.

o0 The staff member of the Executive Committee shall be a member of University Senate
and chosen by the staff members of University Senate

0 The undergraduate student member of the Executive Committee shall be the President
of the Associated Student Government.
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0 The graduate student member of the Executive Committee shall be a member of
University Senate and chosen according to the procedures established by the Graduate
Student Association.

o Ballots will be counted by the Secretary of University Senate with assistance from
non-Senate persons appointed by the Chair.

*= |nthe event that spoiled ballots or abstentions prevent the recipient of a
majority of the votes cast from obtaining a majority vote of the members
present, the Chair may declare the winner of a majority of the votes cast to be
the winner, provided that fewer than 10% of the members present abstained or
cast spoiled ballots; otherwise, the Chair shall reopen nominations and/or
instruct that balloting continue until a single candidate receives a majority vote
from the members present.

FURTHERMORE, BE IT HEREBY RESOLVED that University Senate adopt revisions to the University Senate
ByLaws, 6.B.1.a as follows:

The Executive Committee of University Senate shall be composed of the Provost; four (4) members of
Senate elected by Senate, one (1) of whom shall be elected Chair-elect, one (1) of whom shall be Chair
(having served as Chair-elect the previous year); and one (1) of whom is the Past Chair of university
senate (having served as chair the previous year); one(1) staff member; one (1) undergraduate student
who shall be the Student Body President; and one (1) graduate student who is a member of University
Senate. The Secretary of University Senate shall serve as an; ex officio non-voting member of the
Executive Committee.

SR 21-18 was approved: 59 yes; 2 abstentions

SR 21-19

February 8, 2021

BE IT HEREBY RESOLVED that University Senate endorse the proposed degree, Bachelor of Science in
Commerce, with a major in Hospitality Management, College of Liberal Arts and Applied Science.

AND FURTHERMORE, that the endorsement by University Senate of the proposed degree and major will
be forwarded to the Miami University Board of Trustees for consideration.

SR 21-19 was approved: 50 yes; 2 no; 9 abstentions

SR 21-20
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February 8, 2021

BE IT HEREBY RESOLVED that University Senate endorse the proposed degree and major, Master of
Science in Kinesiology, Nutrition, and Health, College of Education, Health and Society.

AND FURTHERMORE, that the endorsement by University Senate of the proposed degree and major will
be forwarded to the Miami University Board of Trustees for consideration.

SR 21-20 was approved: 59 yes; 2 abstentions

AttachmentcC Overall Page 58 of 525 Attachment Page 8 of 8



President's Report
Attachment D President Crawford February 19, 2021

Attachment D Overall Page 59 of 525 Attachment Page 1 of 39



Attachment D February 19, 2021

1—University Updates

2—Enrollment & Applications
3—Academics & Schedule
4—Fundraising & Campaign
5—Other Updates

A big thank you to all!
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Y YCongratulations! M

o 41 faculty promoted to
Assoclate Professor with
tenure.

e 19 faculty promoted to
Full Professor.

o 2 Librarians promoted.
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Bob Shroder Will Kulis
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n Jefferson-Jenkins IV

2021 Spring Commencement Speaker

o ‘74 Western College for Women
Alumnae

e 15! President League of Women
Voters—two terms— also chairing their
Education Fund.

e 2020 Freedom Summer ‘64 Award
Recipient
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Y YFall 2020 in Recap (Awards & Visibility) )3

National Awards & Visibility

Higher Education Excellence in Diversity Insight Into Diversity
(HEED) Award
Inspiring Programs in STEM: Insight Into Diversity
Louis Stokes Alliance for Minority Participation (LSAMP)
Excellence in Entrepreneurship Center NASDAQ
Navy ROTC Excellence Award Secretary of Defense
Stats & Stories Mathematical Communication Policy Board
Award

Work Plus (Work+) at Regionals Signed by Gov. DeWine
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> >Fall 2020 in Recap (Rankings

February 19, 2021

Rank National Rankings
#2 Top 3 Esports Programs & Facilities HleUjes
#7 Top 10 UG Public Entrepreneurships Entrepreneurship
Magazine
& Princeton Review
#17 Top 20 ROI Online Programs Sinlline.Ealit
#18 Top 20 Best Business Plan Competition GWU Otfice of
Innovation &
Entrepreneurship
#88 Top 100 Sierra Club’s Coolest Schools Sierra Club
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> )New Rankings (2021

February 19, 2021

Rank National Rankings
#1 Top ROI Schools in Each State Stackers.com
(Miami Hamilton)
l I GreatBusi
#17 | Top 20 Engineering Management Degree a ol o
#19 Top 20 Combined Physics Degree BachelorDegree
Center.com
#20 | Top 20 Wheelchair Accessible University New Mobility
Magazine
#39 Top 40 Undergraduate Business Schools | Poets & Quants
#17 Top 20 Publics
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) YRecent Awards from CASE (2021 DM

2021 Council for the Advancement and Support of Education
Black Alumni Social Media Profiles Platinum
Best Practices in DEI
Miami Tribe Relations Gold
DEI Initiatives
The M.l1.A.M.l Women Brochure Gold
Promotional Publication
Miami Grandparents College Gold
Constituency Engagement
Miami University COVID Engagement Strategies Gold
Advancement Pivot During
COVID
Video “From Now On” Bronze
PSA & Commercials
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Y SRecord Year — One of Largest Grants

Cricket Meehan, Director for School-
e 2019-2020 Record Year External Based Mental Health Programs

Funding (—=$27M) Department of Psychology
 New VPIR (Alicia Knoedler)
e Focus on Team & Transdisciplinary
e Pre- & Post-Award Excellence
» Facilitate Larger & Team Efforts

* One of largest External Research
Awards (—$6M) Dr. Cricket Meehan
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> Y)DEI Task Force & Implementation

Vicka Bell-Robinson Anthony James
e Faculty, Staff & Students

 Five Foundational Pillars

e 44 Recommendations

 Much Progress

—> DEI Fund $1.25 M

—> Nellie Craig Walker Building

—> Dialogue Training

- Weekly Newsletter (from VP James)
- Recs: 20 Complete, 24 In Progress

Dialogue and Allyship
Cultural Consciousness
Advocacy and Partnerships

Structural and Resource Support

CE S

Inclusion and Accountability
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> >Upcoming Virtual Events M

Michael Schwerner (Stonebridge)

James Chaney (Beechwoods) Nellie Craig Walker Hall
Andrew Goodman (Hillcrest) Nellie Craig Class of 1906
Thank you ASG Leadership Thank you DEI Committee

Virtual Dedications on February 24, 2021
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\SWayne Embry Statue IM(
 Wayne Embry 1954-58

e Extraordinary career, NBA
player, leadership &
management roles

e In front of Millett
» Signature Hook Shot

 Funding: Cavs, Raptors,
Bucks & Gund Family
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> Y)Freedom Summer of '64 Award

 The Freedom Summer '64 Award
recognizes exceptional & lifelong
contributions to Civil Rights & DEI

* Inaugural Recipient—Honorable
Congressman John Lewis.

o Terri ‘60 & Wayne '58 Embry to
receive 2021 Terri Embry ‘60

e Freedom Summer '64 Award will
be presented in April

Wayne Embry ‘58
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Attachment D

> )Heanon Wilkins Fellows Program IV

Named after former Miami Professor Heanon Wilkins, the Heanon Wilkins Fellows Program
provides a culturally diverse faculty member with mentoring, a salary equivalent to that of a
Miami University faculty member at the same rank funding for research-related expenses, the
potential of obtaining a future tenure-track faculty position at Miami University, and an
opportunity to live and work in a welcoming community of enthusiastic scholars.

Heanon Wilkins fellows have traditionally been one or two semester fellowships
designed to bring scholars with under-represented identities to Miami in the hopes that
some will be recruited into continuing faculty positions. We have revised the program
to be more strategic in that:

» Receiving applications to specific disciplines with concrete plans to hire
« Allowing 2-3 years for a full experience funded through the Provost Office
» Advertising the opportunity aggressively in specific areas

* Provide intentional community-building, mentoring, and professional development
opportunities to the HW fellows.
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> YCarbon Action Task Force Committee

17-Member ES Committee

- Resiliency Plan (2023)

—> Climate Action Plan (2024)

Physical Facilities Renewables
Carbon Footprint (Commuting)
Energy Dashboard

Masters Projects Resilience & Offsets

Sustainability Education Module

PCLC Signed September 2020
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Communications & Marketing) 3|
o Strategic Placements

Attachment D

e Faculty Thought Leaders
e Miami University Stories

e Top Placement In & Outside of
Higher Education Outlets

e Led by VP Jaime Hunt & Director
Jessica Rivinius (UCM)
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"SNew ASIRE Office (VP Randi Thomas) ).

The Fischer Group

ELM Street
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> yDebt Free Education—Work + Program ) {

e Tuition Paid for Students

e Part-Time Salary
e 4-Year Resume
o Great Partnerships

« Signed into Law by Gov. DeWine
(HB 614)
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Y)Capital Projects Update ol

r—l

Clinical Health Sciences
~170,000 O/feet
S. Campus Ave

M

McVey Data Sciences
~80,000 [/feet
Talawanda Ave

Attachment D

Overall Page 78 of 525

Equestrian
Center

| ~40,000 O/feet

State Route 73
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Fiscal Priorities M

44444

« Revenue-generating ideas, beyond :’/\f ™ ldeas

Academic Affairs & Boldly Creative "‘_/ - ,‘\
\\\\ Z ,,,I

» Fiscal Priorities & Budget Planning Te=T PRt -~
Committee (a standing committee i /’..0 '.;\
of University Senate) will review & F_'S(?a_l "' 6‘:
access PI’IOI’ItIeS ‘\\ /"

* ldeas submitted to Prof. Stacey Lowery //—\\ J
Bretz, Chair, Fiscal Priorities [ Bt _
Committee, IDEAS-FP@MiamiOH.Edu  \ [EH,/ Rubric

T

e Recommendations from Fiscal Priorities

by late March/early April Rubric: Excellence, ROI, Cost

Complexity, Feasibility, Sustainability
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COVID Planning & Updates
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COVID Positives (U.S. & Ohio

250,000 >314,000 P
200,000

150,000 United States

100,000

February 19, 2021

Attachment D

50,000

0
15,000

——-~~
- ~

>13,2009" :

10,000

Ohio

5,000

0
8/21/20 9/4/20 9/18/20 10/2/20 10/16/20 10/30/20 11/13/20 11/27/20 12/11/20 12/25/20 1/8/21 1/22/21 2/5/21
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250
Floor >5% (+) last 7
days & statistical | Zero (+) cases last
evidence of cluster | 7 days
200 Remain in Room (RIR)
h .
S Residence Hall
S - Color C_:(_)dlng
0 132 Floor >3 (+) Definitions
8 cases last 7 days
>
‘T 100
()]
+ 66 Employees (Active Cases) 10
50 33 Total (Since Aug. 17, 2020) 94
18
6 4
O ll._ | B L a5 | -
R CER CER U CEE CEE CER G CER CEE CEE CER CER CR CER CER CER CER R VAR CAE R CEE CEP U
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87%
(No Cases
last 7 Days) Rate COVID
Dashboards
(Miami - A)
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in the Spring Semester M
Spring Testing Platforms

Move-In PCR Testing utilizing
partner

Attachment D February 19, 2021

iAo New in-house saliva
Wide-Net testing. (+)—>Confirm

i New in-house saliva
Surveillance testing. (+)—>Confirm

Confirm Rapid Abbott-ID testing
confirm saliva testing (+)

& other PCR means

Diaanostic | Rarid Abbott-1D Testing
° & other PCR means COVID Nasal Swab for PCR Test

\Wastewater Experimental
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President Crawford February 19, 2021

Spring Vaccines

Pfizer 2 injections
FDA Emergency Approved

Moderna 2 injections
FDA Emergency Approved

J&J 1 injection

Pending approval

Attachment D
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) )COVID-19 2021 Leave Plan IV
Effective now (Began Jan 1, 2021)

« Addresses gaps created by the end of the Families First
Coronavirus Response Act (FFCRA)

* Provides up to 10 days of paid leave for employees who:
 are infected with COVID 19
e are quarantined because of close contact

» experience side effects from taking the vaccine
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yCommittees & Teams ol

Public Health

Butler County e ~o | !
General Health District e
7’
; Safe Return to \—m—'

k - 1
-~ Campus Committee / e ——————
Y (Cox & Fears) Pl
e \{' Testing Team Y
ol Tl ‘~._ (Large, Cox & Fears) _.-"
7’ . >, e — —
{ Vaccine Team ™ Weekly Updates
U
Nl (FElnC) A (COVID Response Team)
oo Buterlounty e @Team
’,—’ -~-~ ~ \
Employee Regionals ," Jgs oSS N Ts.alL (Moore) __——’/
(Faney) wicely) | /- Contract Tracing s ‘;/'; -------
I
L VoA Team -
Students \. ‘s._ (HayRollins & Leser) -~ [
(Large) N i PublicHealth
“S~ee_ BCGHD __---~ oot it Diat et

Attachment D Overall Page 87 of 525 Attachment Page 29 of 39



President's Report
Attachment D President Crawford February 19, 2021

Enrollment & Applications
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> > Applications Update

February 19, 2021

As of February 15, 2021 Total YOY (A#) | YOY (A%0)
Overall Applications 30,443 2,704 9.7%
February 1, 2020 Deadline 30,443 2.857 10.4%
<ACT> 21.7 0.1 0.4%
<GPA> 3.81 0.02 0.6%
Ohio Residents 14,222 1,816 14.6%
Domestic Non Residents 14,022 1,424 11.3%
International 2.192 (543) (19.9%)
Domestic Diverse 6,085 758 14.2%
First Generation 5,400 154 2 00y
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Academics & Scheduling
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YSAcademics Update o

Asynchronous Face-to-Face
e Class Portfolio on-line
e Course Evaluations
e GPA
* Wellness Days 420
7

o Strategic Plan ;

Synchronous

On-line Hybrid
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Fundraising & Campaign
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February 19, 2021

> YEundraising & Campaign IV
As of Feb 15, 2021 | FY 2021 - yo020 fota
present Campaign

Total $54.1M | $55.1M [ $447.7 M

Scholarship Support $18.6 M $18.6 M $183.7 M

Expendable Cash $14.2 M $18.5 M $95.3 M
Endowment Cash $16.4 M $18.2 M $86.4M

Total Cash $30.6 M $36.8 M $181.7 M

Largest Single Gift $20.0 M $8.0 M $40.0 M
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Other Updates
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> YCVG Partnershi M

» Contract Negotiations Continue with
CVG
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) Faculty Assembly Resolution VI

“Resolved:

Faculty Assembly demands that shared governance at Miami adhere to the
Statement on Government of Colleges and Universities by the Association
of Governing Boards, the American Council on Education, and the AAUP.
Specifically, the administration must meaningfully include faculty in
decisions affecting the academic mission and must transparently share
budgetary information relevant to those decisions.

Resolved:
Faculty Assembly urges the Board of Trustees to add two faculty members

elected from and by Faculty Assembly to non-voting positions on the
board.”
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Thank You!
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Academic and Student Affairs

Resolutions

February 19, 2021

BOARD OF TRUSTEES

RouDEBUSH HALL Room 212

OXFORD, OHIO 45056
(513) 529-6225 mAIN
(513) 529-3911 FAX
www.MIAMIOH.EDU

February 19, 2021
Academic and Student Affairs

RESOLUTION R2021-26

BE IT RESOLVED that the Board of Trustees hereby approves the following faculty for
promotion and tenure, effective July 1, 2021:

Name Division De partment Department 2 Promotion
Reza AbrishamBaf CLAAS |Department of Engineering Technology Tenure & Associate
Brittany Aronson EHS Department of Educational Leadership Tenure & Associate
Kevin Ballard EHS Department of Kinesiology, Nutrition & Health Tenure & Associate
Lee Biggerstaff FSB Department of Finance Tenure & Associate
Matthew Board CCA  |Department of Art Tenure & Associate
Qing Liao Burke FSB Department of Accountancy Tenure & Associate
James Chagdes CEC Department of Mechanical and Manufacturing Engineering Tenure & Associate
Dennis Cheatham CCA Department of Art Emerging Technology in Business and Design [Tenure & Associate
Giancarlo Corti CEC Department of Mechanical and Manufacturing Engineering Tenure & Associate
Scott Dust FSB Department of Management Tenure & Associate
Jordan Fenton CCA  |Department of Art Tenure & Associate
Brad Goldie FSB Department of Finance Tenure & Associate
Bartosz Grudzinski CAS Department of Geography Tenure & Associate
Ryan Gunderson CAS Department of Sociology & Gerontology Tenure & Associate
Daisy Hernandez CAS Department of English Tenure & Associate
Michael Hicks CAS Department of Philosophy Tenure & Associate
Muhammad Jahan CEC Department of Mechanical and Manufacturing Engineering Tenure & Associate
Kelly Knollman-Porter |[CAS Department of Speech Pathology & Audiology Tenure & Associate
Hannah Lee FSB Department of Marketing Tenure & Associate
XiLiu FSB Department of Finance Tenure & Associate
Joel Malin EHS Department of Educational Leadership Tenure & Associate
Waldyn Martinez FSB Department of Information Systems and Analytics Tenure & Associate
Jessica McCarty CAS Department of Geography Tenure & Associate
Claire McLeod CAS Department of Geology & Environmental Earth Science Tenure & Associate
Tatjana Miljkovic CAS Department of Statistics Tenure & Associate
Monique Murfield FSB Department of Management Tenure & Associate
TaraShea Nesbit CAS Department of English Tenure & Associate
Andrew Offenburger |CAS Department of History Tenure & Associate
Rosemary Pennington [CAS Department of Media, Journalism & Film Tenure & Associate
Jonathan Pyzoha FSB Department of Accountancy Tenure & Associate
Lindsay Regele CAS Department of History Tenure & Associate
Aaron Shield CAS Department of Speech Pathology & Audiology Tenure & Associate
Austin Smith FSB Department of Economics Tenure & Associate
Matthew Stephan CEC Department of Computer Science and Software Tenure & Associate
Carrie Tyler CAS Department of Geology & Environmental Earth Science Tenure & Associate
Ejindu Ume FSB Department of Economics Tenure & Associate
Jessica Warner CLAAS |Department of Justice & Community Studies Tenure & Associate
Audrey Wasser CAS Department of French and Italian Tenure & Associate
Matthew Wieland FSB Department of Accountancy Tenure & Associate
Trevor Wilson CAS Department of Mathematics Tenure & Associate
Jonathan Wolff FSB Department of Economics Tenure & Associate
Paul Branscum EHS Department of Kinesiology, Nutrition & Health Tenure & Full Professor
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Name Division Department Department 2 Promotion
Jason Abbitt EHS Department of Educational Psychology Full Professor
Carole Dabney-Smith  |CAS Department of Chemistry and Biochemistry Full Professor
Anna Ghazaryan CAS Department of Mathematics Full Professor
Kimberly Hamlin CAS Department of History Global and Intercultural Studies Full Professor
Elizabeth Kiel-Luebbe |CAS Department of Psychology Full Professor
Jeremy Long CCA  |Department of Music Full Professor
Aaron Luebbe CAS Department of Psychology Full Professor
Charles Moul FSB Department of Economics Full Professor
Rick Page CAS Department of Chemistry and Biochemistry Full Professor
Jason Palmeri CAS Department of English Full Professor
Gaile Pohlhaus CAS Department of Philosophy Full Professor
Luis Pradanos-Garcia |CAS Department of Spanish and Portuguese Full Professor
Pete Salzarulo FSB Department of Management Full Professor
Michele Simmons CAS Department of English Full Professor
Andrew Sommers CEC Department of Mechanical & Manufacturing Engineering Full Professor
Leland Spencer CLAAS [Department of Interdisciplinary & Communications Studies Full Professor
Harvey Thurmer CCA  |Department of Music Full Professor
Mark Walsh EHS Department of Kinesiology, Nutrition & Health Full Professor

Name Division Department Department 2 Promotion
Carla Myers LIB University Libraries Associate Librarian/CC
William Modrow LIB University Libraries Continuing Contract
Approved by the Board  Trustees

February 19, 2021

T. O. Pickerill 1l
Secretary to the Board of Trustees
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BOARD OF TRUSTEES
ROUDEBUSH HALL ROOM 212
OXFORD, OHIO 45056

(513) 529-6225 MAIN
(513)529-3911 Fax
WWW.MIAMIOH.EDU

February 19, 2021
Academic and Student Affairs

RESOLUTION R2021-27

WHEREAS, University Senate on February 8, 2021 passed SR 21-19, endorsing a
proposed degree and major, Bachelor of Science in Commerce, with a major in Hospitality
Management, in the College of Liberal Arts and Applied Science.

NOW THEREFORE BE IT RESOLVED, that the Board of Trustees hereby approves the
establishment of a Bachelor of Science in Commerce, with a major in Hospitality Management,
in the College of Liberal Arts and Applied Science.

Approved by the Board of Trustees
February 19, 2021

Sy
T. O. Pickerill 1l
Secretary to the Board of Trustees
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Directions for submitting a request for approval
of undergraduate degrees/degree programs

Public institutions requesting approval from the Chancellor of the Ohio Department of Higher Education
to deliver undergraduate programs are required to complete and submit the enclosed proposal as part
of the approval process. If the institution has not already done so, it must submit an Initial Inquiry to
begin the review process. Questions about the Initial Inquiry or the proposal template may be submitted
to Matt Exline, director for program approval operations, at (614) 728-3095 or
mexline@highered.ohio.gov. Once the initial inquiry is received, an institutional mentor will be assigned
to the institution to assist in the development and review of the request.

Depending on the nature of the request, the institution may be asked to submit additional information
in the form of a supplement or supplements (e.g., online course offerings, off-campus locations, flexible
delivery schedules etc.). The institutional mentor will assist the institution in determining what forms
are needed to complete the review the process.

If the request also requires the approval of the Higher Learning Commission (HLC), or if the institution
also intends to pursue programmatic/specialized accreditation for the request, the institution may
submit materials prepared for HLC or the programmatic/specialized accrediting body in lieu of
submitting this proposal and any applicable supplement forms.

If the institution is submitting a request for an educator preparation program, additional information
will be requested to complete the review.

The institutional mentor will provide directions for submitting the request. Electronic submission of all
review materials is required. The proposal itself must remain a Microsoft Word document. Appendix
items should be clearly labeled and may be submitted as Microsoft Office documents (e.g., Word or
Excel) or as PDF documents. If the electronic documents are too numerous or too cumbersome to
email, you may copy them to a USB drive and then mail the drive to our office.

25 South Front Street phone 614.466.6000
Columbus, Ohio 43215 fax 614.466.5866
web  www.OhioHigherEd.org
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REQUEST

Date of submission:

Name of institution: Miami University

Degree/degree program title: Bachelor of Science in Commerce, Hospitality Management
Six-digit CIP code (format: XX.XXXX): 52.0901

Approved/existing programs with same first two CIP code digits (format: CIP code, program name):
None

Total Number of Hours in Program: 124

Primary institutional contact for the request
Name: Carolyn Haynes
Title: Associate Provost
Phone number: 513 529 6717
E-mail: haynesca@miamioh.edu

Delivery sites:

Miami University Regionals/ College of Liberal Arts & Applied Science which includes:
Hamilton

Middletown
VOA - West Chester

Date that the request was approved by the institution’s governing board (e.g. Board of Trustees,
Board of Directors): February 19, 2021

Proposed start date:
August 2021

Institution's programs:
Associate, Bachelor’s, Master’s, Doctorate

Educator Preparation Programs:
Indicate the program request leads to educator preparation licenses or endorsements.

Licensure No

Endorsement No
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SECTION 1: INTRODUCTION

1.1 Provide a brief summary of the request that will serve as an introduction for the reviewers.
The major in Hospitality Management will broaden the appeal of the B.S. in Commerce and enhance our

existing transfer agreements with a number of Ohio community colleges. Market research indicates that
student demand and our competitive position are strong for a Hospitality Management major. The
Hospitality Management major would consist of six courses, one existing course and five new courses.
Like other B.S. in Commerce majors the Hospitality Management major will be offered in both in-person
and online formats. We estimate 60 percent of the students will be taking the courses online and 40
percent will take course in-person.

SECTION 2: ACCREDITATION

2.1 Regional accreditation
e Original date of accreditation: 1917
e Date of last review: 2015 for comprehensive review; 2019 for mid-cycle review
e Date of next review: 2025

2.2 Results of the last accreditation review
e Briefly describe the results of the institution's last accreditation review and submit the results
(e.g., agency report, accreditation letters, requests for follow-up, etc.) as an appendix item.

In both the comprehensive review in 2015 and the mid-cycle review in 2019, no concerns were
expressed. Miami is accredited with the Higher Learning Commission until its next review in
2025.

2.3 Notification of appropriate agencies
e Provide a statement indicating that the appropriate agencies (e.g., regional accreditors,
specialized accreditors, state agencies, etc.) have been notified of the institution’s request for
authorization of the new program. Provide documentation of the notification as an appendix
item.

Currently, Miami has approval from the Higher Learning Commission to offer majors within the
Bachelor of Science in Commerce degree programs.

SECTION 3: LEADERSHIP—INSTITUTION

3.1 Mission statement
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Miami University, a student-centered public university founded in 1809, has built its success through an
unwavering commitment to liberal arts undergraduate education and the active engagement of its
students in both curricular and co-curricular life. It is deeply committed to student success, builds great
student and alumni loyalty, and empowers its students, faculty, and staff to become engaged citizens
who use their knowledge and skills with integrity and compassion to improve the future of our global
society.

Miami provides the opportunities of a major university while offering the personalized attention found
in the best small colleges. It values teaching and intense engagement of faculty with students through its
teacher-scholar model, by inviting students into the excitement of research and discovery. Miami's
faculty are nationally prominent scholars and artists who contribute to Miami, their own disciplines and
to society by the creation of new knowledge and art. The University supports students in a highly
involving residential experience on the Oxford campus and provides access to students, including those
who are time and place bound, on its regional campuses. Miami provides a strong foundation in the
traditional liberal arts for all students, and it offers nationally recognized majors in arts and sciences,
business, education, engineering, and fine arts, as well as select graduate programs of excellence. As an
inclusive community, Miami strives to cultivate an environment where diversity and difference are
appreciated and respected.

Miami instills in its students intellectual depth and curiosity, the importance of personal values as a
measure of character, and a commitment to life-long learning. Miami emphasizes critical thinking and
independent thought, an appreciation of diverse views, and a sense of responsibility to our global
future.

3.2 Organizational structure
Organizational Chart: https://www.miamioh.edu/oir/ files/documents/fbook/19-20/org-chart/org-

chart-19-20.pdf

SECTION 4: ACADEMIC LEADERSHIP—PROGRAM

4.1 Organizational structure
e Describe the organizational structure of the proposed program. In your response, indicate the
unit that the program will be housed within and how that unit fits within the context of the
overall institutional structure. Further, describe the reporting hierarchy of the administration,
faculty, and staff for the proposed program.

The Hospitality Management major would be a part of the existing B.S. in Commerce program.
The major would be housed in the Commerce Department where the B.S. in Commerce is now
housed. The faculty teaching courses in the new major would be a new faculty member to be
added in year one to support program growth and part time faculty. Other full time and part
time faculty would continue to teach courses in the Commerce core.

Attachment E Overall Page 105 of 525 Attachment Page 8 of 379


https://www.miamioh.edu/oir/_files/documents/fbook/19-20/org-chart/org-chart-19-20.pdf
https://www.miamioh.edu/oir/_files/documents/fbook/19-20/org-chart/org-chart-19-20.pdf

Academic and Student Affairs
Attachment E Resolutions February 19, 2021

The hierarchy of the administration would be the department chair, regional associate dean,
and regional dean.

e Provide the title of the lead administrator for the proposed program and a brief description of
the individual's duties and responsibilities. Include this individual’s CV/resume as an appendix
item.

The lead administrator would be Ted Light, Associate Professor & Chair, Department of
Commerce. The chair is responsible for scheduling and staffing all of department's courses.

The CVs of faculty and chair can be found in Appendices.

e Describe any councils, committees, or other organizations that support the development and
maintenance of the proposed program. In your response, describe the individuals (by position)
that comprise these entities, the terms of their appointment, and the frequency of their
meetings.

The College of Liberal Arts & Applied Science/ Regional Campuses Curriculum Committee
supports the development and maintenance of curriculum in the division. Members of CLAAS
departments comprise the committee appointed for two-year terms. The committee is chaired
by a CLAAS associate dean and includes a representative from each department.

The proposal was also approved by a university level curriculum committee, Council of
Undergraduate Curriculum. This body is a University Senate committee and includes faculty
representation from all academic divisions. It was also approved by the Council of Academic
Deans, University Senate, and the Board of Trustees.

4.2 Program development
e Describe how the proposed program aligns with the institution's mission.

This program aligns with university's strategic plan to develop diversified revenue streams by
adding revenue from new majors as well revenue generating professional programs.

Professional seminars are currently envisioned in customer service for hospitality personnel in
addition to revenue from new students seeking the hospitality management major.

It aligns with the University mission and the mission of the Regional campuses by assisting Ohio
citizens in gaining education that will prepare them for workforce needs and lifelong and
professional success.

e Indicate whether the institution performed a needs assessment/market analysis to determine a
need for the program. If so, briefly describe the results of those findings. If completed, submit
the full analysis as an appendix item.
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Miami has an ongoing contract with Gray Associates which provides data on each academic
program relating to employer demand, student demand, expected income of graduates,
competitor information, etc. The hospitality major receives very strong Gray’s data scores for all
three geographic levels (30 Mile, Ohio & National), especially in the area of student demand. As
indicated by the percentile scores, Hospitality Management at any geographic area would be
would be among the highest scoring programs. The scorecard is available as an appendix.

e Indicate whether the institution consulted with advisory groups, business and industry, or other
experts in the development of the proposed program. If so, briefly describe the involvement of
these groups in the development of the program.

The Hospitality Management chair at Cincinnati State was extensively consulted in the
development of this proposed program.

e Indicate whether the proposed program was developed to align with the standards of a
specialized or programmatic accreditation agency. If so, indicate whether the institution plans
to pursue programmatic/specialized accreditation for the proposed program and provide a
timeline for achieving such accreditation. If the program is already accredited, indicate the date
that accreditation was achieved and provide information on the next required review.

The program was not designed to align with standards of a specialized or programmatic
accreditation agency.

4.3 Collaboration with other Ohio institutions
e Indicate whether any public institution(s) within a thirty-mile radius of your institution offers the
proposed program. If so, list the institutions that offer the proposed program and provide a
rationale for offering an additional program at this site.

No institutions within a 30-mile radius offer a similar bachelor degree program. There are

several Associate degree programs and we plan to develop partnerships with those programs.

e Indicate whether the proposed program was developed in collaboration with another institution
in Ohio. If so, briefly describe the involvement of each institution in the development of this
request and the delivery of the program.

The proposed program was not developed in collaboration with another institution in Ohio.

SECTION 5: STUDENT SERVICES

5.1 Admissions policies and procedures
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e Describe the admissions requirements for the program. In your response, highlight any
differences between the admission requirements for the program and for the institution as a
whole.

The admission requirements would be the same as those that currently exist for Miami
University Regionals. For more information, see:
https://www.miamioh.edu/regionals/admission/apply/index.html

e Describe the transfer credit policies for the proposed program, including the use of credit transfer
review committees and the maximum number of hours that can be transferred into the program.
In your response, specifically address the credit that may be transferred

e qccording to the Department of Higher Education’ Transfer Assurance Guide (TAG) and
Career Technical Credit Transfer (CT?) initiatives; and

e other types of transfer credit awarded toward major program requirements (e.g., AP, life
experience, CLEP, portfolio, etc.).

The B.S. in Commerce was designed as both a completion degree as well as a stand-alone
program. The following courses within the program have been approved for 6.2 for Transfer
Assurance Guide course matches.

Students transferring into the program who have completed the Ohio Transfer Module can
complete the degree program in a timely manner (within four semester or two years).
Additionally, the structure of the degree allows for 35 free electives which are helpful for
transfer students.

Miami has a University-level Transfer & Articulation Committee that ensures that all appropriate
University and state level regulations, policies and procedures, including timely credit
evaluation, are followed. Information relating to transferring credits is easily accessible via
Miami’s One Stop website.

5.2 Student administrative services
e Indicate whether the student administrative services (e.g., admissions, financial aid, registrar,
etc.) currently available at the institution are adequate to support the program. If new or
expanded services will be needed, describe the need and provide a timeline for
acquiring/implementing such services.

The department chair conferred with the admission director, financial aid and Registrar to
ensure that sufficient resources are in place for the new program. Current student
administrative services are sufficient to support the proposed program.

5.3 Student academic services
e Indicate whether the student academic services (e.g., career services, counseling, tutoring, ADA,
etc.) currently available at the institution are adequate to support the program. If new or
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There are currently adequate student academic service resources to support the proposed program.

First year CMR majors are advised by the regional professional advising staff. After the first year

CMR majors are assigned to full time CMR faculty for advising. An additional staff person was also

recently hired to assist in advising CMR majors. The BS in Commerce is structured with eleven core

courses that all majors must take and six courses in the major. This structure allows CMR faculty to

utilize a significant amount of existing experience in advising for new majors.

Other support services such as tutoring, student counseling, and disability services are in place to

serve the incoming students in the program.

SECTION 6: CURRICULUM

6.1 Introduction
Provide a brief description of the proposed program as it would appear in the institution’s

catalog.

Commerce is the broad system of organizations producing goods and services for their markets

to satisfy their stakeholders. The Bachelor of Science in Commerce Hospitality Management

major draws courses from a variety of disciplines to prepare students to work in hospitality

management as well as other organizations in managerial and staff capacities. Students are

allowed only one CMR major. Double CMR majors are not permitted. For information, contact

the Department of Commerce at Voice of America Learning Center Room 117, 513-785-7706.

6.2 Program goals and objectives
Describe the goals and objectives of the proposed program. In your response, indicate how these
are operationalized in the curriculum.

The B.S. in Commerce Hospitality Management major will provide critical thinking skills through
the Miami Plan, Miami’s liberal arts program, foundational business skills through the
Commerce Core curriculum and hospitality skills through the courses in the major.

6.3 Course offerings/descriptions
Complete the following table to indicate the courses that comprise the program. Please list
courses in groups by type (e.g., major/core/technical, general education, elective) and indicate if
they are new or existing courses. Please do not remove any columns from the table below and
ensure that all fields are complete.

Course
(name/number)

No.
of
credit

Major/
Core/
Technical

General
Education

Elective

OTM, TAG
or

New/Existing
Course
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hours CT?
(a/s) equivalent
course

CMR 101 Intro to 3 X X Existing
Accounting
CMR 105, Intro to
Marketing 3 X X Existing
CMB 108, Intro to 3 X X Existing
Business Law
CMR 111, Intro to 3 X X Existing
Management |
CMR 207, Management -
Planning & Control 3 X Existing
CMR 211, Economics for 3 X Existing
Commerce
CMB 244, Intro to Global 3 X X Existing
Business
CMR 302, Financial
Information for 3 X Existing
Managers
CMR 282, Computer- -
Based Business Analysis 3 X X Existing
CMR 495, Strategic
Management for 3 X X Existing
Commerce
STA 261, Statistics 4 X Existing
CMR 151, Intro

’ X N
Hospitality Management 3 ew
CMR 252., Sa}nltatlon & 3 X New
Safety Principles
CMR 261, Customer

’ X E . .
Service & Satisfaction 3 xisting
CMR 351, Controlling
Food & Beverage Labor 3 X New
Costs
CMR 352, Food Service

3 X

Management
CMR 4'151, Special Events 3 X New
Planning & Management

A brief description of each course, including course number and title, are provided below. Course
syllabi are in the appendix:

CMR 101. Introduction to Accounting I. (3)

Introduction to double-entry accounting systems, journals, subsidiary ledgers, and the general ledger.
Preparation of financial statements for service and merchandising concerns emphasized. Basic payroll
procedures, cash account reconciliation, and completion of detailed practice set.
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CMR 105. Introduction to Marketing. (3) (MPT)

General survey of the field of marketing including the marketing concept, management of the marketing-mix,
analysis of the marketing environment, use of marketing information, understanding of buyer behavior, and
selection of target markets.

CMR 108. Introduction to Business Law. (3)

Survey of business law including the legal system and environment in which business operates. Problems and
solutions are investigated in areas of contracts, sales, bailments, commercial paper, agency and employment,
partnerships and corporations, risk bearing devices, and property.

CMR 111. Introduction to Management L. (3)

Introduction to principles and practices of managing organizations. Exposure to contemporary management
issues, functions of management, and the interrelationship between business organizations and the environment.
Emphasis on development of supervisory skills.

CMR 207. Management Planning and Control. (3)

Exploration of how accounting data is used by management to make decisions. Emphasizes budgeting, cash
flow analysis, breakeven analysis, and "what-if" probability analysis. Computerized applications are an integral
part of course.

Prerequisite: CMR 101.

CMR 211. Economics for Commerce. (3)

This course covers basic microeconomics terms and concepts, including scarcity and choice, equilibrium,
efficiency and equity, comparative advantage, allocating scarce resources, opportunity cost and the production
possibility frontier and supply and demand, the function of prices in markets, and how markets work and
sometimes don't work. It also covers production and cost structures and firms' behavior in perfect and imperfect
competition markets.

CMR 244. Introduction to Global Business. (3) (MPF)

The globalization of the U.S. economy significantly impacts both organizations and their employees. Business
opportunities and career paths that once seemed assured, no longer are. This course analyzes how businesses
and individuals compete in the new global economy. IC, IIIB.

CMR 282. Computer-Based Business Analysis. (3) (MPF)

Practical application of analytical tools for managerial decision making using Microsoft Excel. Advanced
formatting, charting, functions, formulas, and data organization are covered. Emphasis on presentation and
analysis of data. V.

CMR 302. Financial Information for Managers. (3)

The view of the non-financial manager/user of financial information is taken. Key concepts are reviewed with
an emphasis on their managerial use and interpretation versus their construction. Accounting terms are
presented with an emphasis on the non-financial manager/user of information.

CMR 495. Strategic Management for Commerce. (3) (MPC)

This capstone course provides students the opportunity to integrate and apply what they have learned
throughout the bachelor of commerce program. Students will apply strategic planning and implementation
practices that underlie a well-structured organizational strategy. Concepts will include present and future states
of a business, resource allocation, and achieving competitive advantage. Using a combination of simulations
and studies of real-world organizations, students will learn how to make strategies actionable under conditions
of actual use.

Prerequisite: senior status in a business-related degree program.

STA 261. Statistics. (4) (MPF, MPT)

Service course. Descriptive statistics, basic probability, random variables, binomial and normal probability
distributions, tests of hypotheses, regression and correlation, analysis of variance. Emphasis on applications.
Note: Credit for graduation will not be given for more than one of ISA 205, STA 261, STA 301, or STA 368. V.
CAS-E.
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CMR 151. Introduction to Hospitality Management. (3)

This course is a general introductory survey of the field of hospitality including segments of the industry,
historical development, current issues and challenges, trends and careers. Topics include hotels and
accommodations, food and beverage and regulations governing the industry.

CMR 252. Sanitation and Safety Principles and Practices. (3)

A study of sanitation and its importance in the food service industry. Topics include: information and methods
to help food service managers apply sanitation procedures to good food handling functions. This course is the
National Restaurant Association’s Educational Institute certification course. Prerequisites: None

CMR 261. Customer Service & Satisfaction. (3) (MPT)

Examines the importance of meeting and exceeding customers' expectations after the sale. Identify and explore
issues related to developing long-term, loyal customers including the correction of minor problems and delivery
and the generation of repeat business based on performance.

Prerequisite: CMR 105 or permission of instructor.

CMR 351. Controlling Food Beverage and Labor Costs. (3)

A course on food service cost control systems. Topics include: food, beverage, and labor cost control; sales
control; and profit and loss analysis.

CMR 352. Food Service Management (3)

A course on concepts and techniques for food and beverage management and operations. Topics include:
leadership and supervision, operating procedures, and internal and external marketing of food and beverage
services.

CMR 451. Special Events Planning and Management (3)

A course on concept and techniques for effective management of special events. Topic covered include:
sustainability, event planning, sales process with catering operations event branding and event trends.

6.4 Program sequence
Provide the intended/ideal sequence to complete the program in the table below. An example is
provided. Add additional time periods as needed. Please be sure to spell out the course name.

Time period Curriculum component Time period Curriculum component

e.g., Year 1 Courses/Activities e.g., Year 1 Courses/Activities

Fall Semester Spring Semester

Yr 1, Fall ENG 111 English Composition | Yr 1, Spr CMR 101 Introduction to
(3) Accounting (3)

Yr 1, Fall CMR 111 Introduction to Yr 1, Spr CMR 108 Introduction to
Management (3) Business Law (3)

Yr 1, Fall MPF IV Natural Science (3-4) Yr 1, Spr STA 261 Statistics (4)

Yr 1, Fall MPF IlA Creative Arts (3) Yr 1, Spr MPF 11B Humanities (3)

Yr 1, Fall Elective (3) Yr 1, Spr MPF Il Global Perspectives (3)
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Time period Curriculum component Time period Curriculum component
e’.:_g 'I’/ ngnreiter Courses/Activities ngr /{n)g;esaefriester Courses/Activities
Yr 2, Fall CMR 105 Introduction to Yr 2, Spr CMR 207 Management Planning
Marketing (3) & Control (3)
Yr 2, Fall CMR 151 Intro to Hospitality Yr 2, Spr CMR 244 Introduction to Global
Management (3) Business (3)
Yr 2, Fall CMR 211 Economics for Yr 2, Spr CMR 282 Computer-based
Commerce (3) Business Analysis (3)
Yr 2, Fall MPF IIC Social Science (3) Yr 2, Spr MPF IV Natural Science (3-4)
Yr 2, Fall Elective (3) Yr 2, Spr Elective (3)
Time period Curriculum component Time period Curriculum component
e,.:g /II ;/zfnreiter Courses/Activities ngr /{n)g;esaefrjester Courses/Activities
Yr 3, Fall CMR 252 Sanitation & Safety Yr 3, Spr CMR 302 Financial Information
Principles (3) for Managers (4)
Yr 3, Fall CMR 261 Customer Service & Yr 3, Spr CMR 351 Controlling Food &
Satisfaction (3) Beverage Labor Costs
(3)
Yr 3, Fall MPT Thematic Sequence (3) Yr 3, Spr MPT Thematic Sequence (3)
Yr 3, fall MP-AW Advanced Writing (3 Yr 3, Spr Elective (3)
Yr 3, fall Elective (3) Yr 3, Spr Elective (3)
Time period Curriculum component Time period Curriculum component
e’.:g 'I'/ ;/:Z‘lreiter Courses/Activities Zpgr iln;e;efrjester Courses/Activities
Yr 4, Fall CMR 352 Food Service Yr 4, Spr CMR 451 Special Events &
Management (3) Planning Management
(3)
Yr 4, Fall MP-IP Intercultural Yr 4, Spr CMR 495 Strategic Management
Perspectives (3) for Commerce
(3)
Yr 4, Fall MPT Thematic Sequence (3) Yr 4, Spr Elective (3)
Yr 4, Fall Elective (3) Yr 4, Spr Elective (3)
Yr 4, Fall Elective (3) Yr 4, Spr Elective (3)
Total Number of credits in the program 124

6.5 Alternative delivery options (please check all that apply):
X[_] More than 50% of the program will be offered using a fully online delivery model
[] More than 50% of the program will be offered using a hybrid/blended delivery model

[[] More than 50% of the program will be offered using a flexible or accelerated delivery model

For the purposes of this document, the following definitions are used:
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e an online course is one in which most (80+%) of the content is delivered online, typically without
face-to-face meetings;

e g hybrid/blended course is one that blends online and face-to-face delivery, with substantial
content delivered online;

e a flexible or accelerated program includes courses that do not meet during the institution’s
regular academic term as well as courses that meet during the regular academic term but are

offered in a substantially different manner than a fixed number of meeting times per week for all
the weeks of the term.

6.5 Off-site program components (please check all that apply): None (I didn’t check anything here
because none of them applied.

[ ] Co-op/Internship/Externship
|:| Field Placement

[ ] student Teaching

|:| Clinical Practicum

[ ] other

SECTION 7: ASSESSMENT AND EVALUATION

7.1 Program assessment

e Describe the policies and procedures in place to assess and evaluate the proposed program.
All degree programs and majors are required to complete an assessment plan focusing on at least

three learning outcomes and including multiple measures of assessment. Each department must
identify a person or small committee responsible for overseeing assessment of student learning for
all academic programs housed within the department. Assessment must be conducted on an
ongoing basis, and each year, the department must submit a report on the data collected, feedback
gathered, and findings. The reports also include action steps that align with the assessment
findings. Reports are reviewed by a University Assessment Council, and feedback is provided to the
department on the assessment activity. See appendix for initial assessment plan for this program.
For more information on the overall process of assessment, see:
https://www.miamioh.edu/academic-affairs/teaching/assessment/index.html

7.2 Measuring student success

e Describe the policies and procedures in place to measure individual student success in the
proposed program.

All academic departments undergo an extensive program review once every 5-7 years.
Departments must complete a self-study that includes data focused on student success, including
completion, retention and persistence rates, employment of graduates, and other achievements
(e.g., student publications, placement in graduate and professional school, prestigious fellowships).
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The department, including the self-study, are evaluated by a team including external and internal

faculty members. The dean works with the department to create at least three critical issues

relating to program success and a strategic plan which are evaluated by the review team. The

review team prepares a report for the department, dean and Provost. For more information, see:

https://www.miamioh.edu/academic-affairs/admin-affairs/prog-review/academic-program-

review/index.html

Miami also has a university-level Student Success Committee that evaluates data regularly and

develops strategies and plans for improvement.

SECTION 8: FACULTY

8.1 Faculty appointment policies

e Describe the faculty designations available (e.g., professor, associate professor, adjunct,
instructor, clinical, etc.) for the proposed program's faculty. In your response, define/describe
the differences between the designations.

Attachment E

Miami has multiple types of faculty, both tenured and non-tenured:

(0}
(0]

(0]

(0}
(0}

Tenurable faculty: Assistant, Associate and Full Professor

Teaching faculty: Assistant Teaching Professor, Associate Teaching Professor,
Full Teaching Professor

Lecturers & Clinical Faculty: Assistant, Associate and Senior Lectures and
Clinical Faculty

Visiting Assistant, Associate and Full Professors

Instructors

For more information, see: https://miamioh.edu/policy-library/employees/faculty/evaluation-

promotion-tenure-faculty/definitions.html

Also, please see: https://miamioh.edu/policy-library/employees/faculty/evaluation-promotion-

tenure-faculty/tcpl.html

See also: https://www.miamioh.edu/policy-library/employees/faculty/evaluation-promotion-

tenure-faculty/other-instructional-staff.html

e Describe the credentialing requirements for faculty who will be teaching in the program (e.qg.,
degree requirements, special certifications or licenses, experience, etc.).

This program will follow Miami’s guidelines for faculty qualifications:

https://www.miamioh.edu/academic-affairs/admin-affairs/fac-qualifications/index.html

e Describe the institution's load/overload policy for faculty teaching in the proposed program.
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Faculty workload guidelines can be found here: https://www.miamioh.edu/academic-
affairs/admin-affairs/faculty-workload-norms/index.htmi

Overload policy can be found here: https://www.miamioh.edu/policy-
library/employees/faculty/employment-of-faculty/overload-teaching.html

e Indicate whether the institution will need to identify additional faculty to begin the proposed
program. If additional faculty members are needed, describe the appointment process and
provide a timeline for hiring such individuals.

An additional full-time faculty member (TCPL) will be added in year one to provide inhouse
expertise and support program growth.

8.2 Program faculty
e Provide the number of existing faculty members available to teach in the proposed program.

Full-time: 12

Less than full-time: 28

e Provide an estimate of the number of faculty members to be added during the first two years of
program operation.

Full-time: 1

Less than full-time: 27

8.3 Expectations for professional development/scholarship
e Describe the institution's general expectations for professional development/scholarship
activities by the proposed program’s faculty. In your response, describe any differences in the
expectations for tenure-track vs. non tenure-track faculty and for full-time vs. part-time faculty.
Indicate the financial support provided for such activities. Include a faculty handbook outlining
the expectations and documenting support as an appendix item.

Tenured and tenure-track faculty are expected to meet the following criteria for promotion:
https://www.miamioh.edu/policy-library/employees/faculty/evaluation-promotion-tenure-
faculty/definitions.html. See also: https://www.miamioh.edu/policy-
library/employees/faculty/evaluation-promotion-tenure-faculty/definitions.html#assistant-prof

Teaching faculty, lecturers and clinical faculty follow these criteria: https://www.miamioh.edu/policy-
library/employees/faculty/evaluation-promotion-tenure-faculty/tcpl.html
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All faculty have opportunities for professional development which are articulated here:
https://miamioh.edu/academic-affairs/admin-affairs/fac-development/index.htmi

Tenure-eligible faculty also may apply for Assigned Research Appointments and Faculty Improvement
Leaves.

8.4 Faculty matrix

e Complete a faculty matrix for the proposed program. A faculty member must be identified for
each course that is a required component of the curriculum. If a faculty member has not yet
been identified for a course, indicate that as an “open position” and describe the necessary
qualifications in the matrix (as shown in the example below). Generally a copy of each faculty
member’s CV should be included as an appendix item. Please check with ODHE staff to
determine if all vita are needed. The vita of the program director should be included. Please do
not remove any columns from the table below. All fields are required.

See Appendices for matrix and CVs for faculty.

SECTION 9: LIBRARY RESOURCES AND INFORMATION LITERACY ‘

9.1 Library resources
e Describe the involvement of a professional librarian in the planning for the program (e.qg.,
determining adequacy of current resources, working with faculty to determine the need for
additional resources, setting the budget for additional library resources/services needed for the
program).
No additional resources are required from the library.

e Describe the library resources in place to support the proposed program (e.g., print, digital,
collections, consortia, memberships, etc.).

Miami’s libraries and Ohio Link provide an extensive variety of resources in a number of different
mediums.

e Describe any additional library resources that will be needed to support the request and provide
a timeline for acquiring/implementing such services. Where possible, provide a list of the specific
resources that the institution intends to acquire, the collaborative arrangements it intends to
pursue, and monetary amounts the institution will dedicate to the library budget to support and
maintain the proposed program.

No additional resources are required from the library.

9.2 Information literacy

Attachment E Overall Page 117 of 525 Attachment Page 20 of 379


https://miamioh.edu/academic-affairs/admin-affairs/fac-development/index.html

Academic and Student Affairs
Attachment E Resolutions February 19, 2021

e Describe the institution's intent to incorporate library orientation and/or information literacy
into the proposed program. In your response, describe any initiatives (e.g., seminars, workshops,
orientations, etc.) that the institution uses or intends to use for faculty and students in the
program.

The faculty in our ENG 111 Composition course work closely with librarians to infuse
information literacy and orientation to library resources into the course. Each department is
also assigned a subject librarian who works closely with the faculty to advance strong research
and information literacy.

SECTION 10: BUDGET, RESOURCES, AND FACILITIES

10.1 Resources and facilities
Describe additional resources (e.q., classrooms, laboratories, technology, etc.) that will be needed

to support the proposed program and provide a timeline for acquiring/implementing such
resources.

This program will not require any additional classroom spaces or technologies. Offices for the new
faculty members have been identified.

10.2 Budget/financial planning
Complete the table on the following page to describe the financial plan/budget for the first four
years of program operation.

See Appendix.
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APPENDICES

Please list the appendix items submitted as part of the request in the table provided below. Please list
the items in the order that they are referred to in the text.

Please note that the institution is required, at a minimum, to submit the following the items as part of
the review:

Recent Accreditation Review Confirmation: https://miamioh.edu/academic-affairs/accreditation/

Faculty/Student Handbook (Miami Policy Library): https://miamioh.edu/policy-library/

Current Catalog (General Bulletin): https://bulletin.miamioh.edu/
Organizational Chart: https://www.miamioh.edu/oir/ files/documents/fbook/19-20/org-chart/org-

chart-19-20.pdf

Other items as directed in the supplemental forms (if submitted)

Appendix Name

Description

C.V. for Department Chair and Faculty

Gray Scorecard for New Program

Course Syllabi

Faculty Matrix

Financial Impact Statement

Assessment Plan for Program

Attachment E
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Commitment to Program Delivery

Provide a statement of the institution's intent to support the program and assurances that, if the
institution decides in the future to close the program, the institution will provide the necessary
resources/means for matriculated students to complete their degree.

Verification and Signature
Miami University verifies that the information in the application is truthful and accurate.

Jason Osborne, Provost and Executive Vice President, Academic Affairs

Miami University
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Theodore B. Light, Jr.
3024 Kinmont St., #2
Cincinnati, Ohio 45208

Telephone: (513) 410-0406

SU MARY
An experienced leader and teacher in both academia and industry, able to communicate
and work effectively with a wide range of audiences.

EDUCATION:

PhD, Marketing, University of Cincinnati
MBA, Marketing, University of Cincinnati
BBA, Magna Cum Laude, Marketing, University of Cincinnati

ACADEMIC EXERIENCE:

2003 - Chair and Associate Professor, Department of Commerce, Miami
University. Responsibilities include teaching as well as supervision of full
time faculty and administrative support personnel, departmental
administration, and program development and administration.

2002 - 2003  Program Chair, Masters in Marketing & Communication, Franklin
University, Columbus, OH. Responsibilities include supervision of
adjunct faculty, course development, relations with business community,
in addition to teaching in both the M.B.A and Masters of Marketing
Science programs. Training included course software (E-Education),
course development and on-line teaching.

1987- 2001  Adjunct, University of Cincinnati, Cincinnati, OH. Courses taught include
undergraduate and graduate marketing courses.

INDUSTRY XPE ENCE:

1999 - 2001 Vice-President & National Director of Sales, Industrial Division of
DiverseyLever (a business unit of Unilever). Direct 250 sales
representatives and managers in $100 million division, as well as sales
administration function; direct pricing strategy for division.

1997-1999  Vice President & Managing Director, DiverseyLever U.S. Food Group (a
business unit of Unilever). Managed sales, marketing, pricing & field
technical support function for $60 million division. Member of the global
DiverseyLever Food senior management team.

1996-1997  Vice President, DuBois Food Group, Managed sales and marketing

function in $30 million group within DuBois Division of DiverseyLever
Corp.
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1991-1995  Director & Vice President of Marketing, DuBois Division of Diversey;
Managed marketing function for DuBois Division of Diversey Corp.

1990 — 1991 Senior Vice President - Industrial, DuBois Division of Chemed. Managed
marketing, pricing and sales administration function of DuBois Industrial.

1987-1990 Vice President — Corporate Marketing, DuBois Division of Chemed
Managed corporate marketing and corporate planning function for DuBois
Division of Chemed

DISS TATION/PUBLICATIONS:
1993 Ph.D. Dissertation “Enacted Selling Roles”

1993 Light et al, “Self-Monitoring Theory & Sales Career Choice”,
Developments in Marketing Science 1993

Light et al, “You’re Fired! The Impact of Personal & Situational
Characteristics on Ethically Questionable Sales Force Behavior”,
Developments in Marketing Science 1993

Light et al, “Just How Far Can the Sales Rep Go? The Legal Latitude for
Unethical Behavior”, Developments in Marketing Science 1993

1998 Light et al, “Exploring the Impact of Critical Sales Events,” Journal of
Personal Selling and Sales Management, Vol. 18 (2), 19-34.

In 2013 I was invited to be a contributor to Leadership Minutes, a workday publication
by the Ross Leadership Institute. Leadership Minutes are brief articles that highlight
various aspects of leadership. There are approximately 3,000 subscribers, a mixture of
professionals, military and academics that are mostly located in Ohio. I authored the
following publications in Leadership Minutes:

e True or False Does Higher Compensation Improve Performance — March 2013
e To Scream or Not to Scream — May 2013

e Institutional Memory — August 2013

e Cucumbers, Grapes and the Need for Equity — October 2013

¢ Purpose, Forgiveness & Humility - February 17, 2014

o The First Two Questions about Performance - July 22, 2014

¢ Engagement in the Workplace - August 14, 2014

e The Right Side of the Curve - September 15, 2015

e  When Failure Is Not an Option - October 13, 2015

e For Paul: Shareholder or Stakeholder Theory - September 29, 2016
e  When Failure Is Not an Option, Part Two - October 10, 2016
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HONORS:

Who’s Who in America

Beta Gamma Sigma, the National Business Honorary

Commencement Speaker at University of Cincinnati’s CBA Graduation, 1996
Sales & Marketing Executive Club, Marketer of the Year, 1992

HIGHLIG TS OF RECENT ACCOMPLISHMENTS

Miami University
o Led the department in the development of a new bachelor degree program, the
B.S in Commerce. Since its introduction in 2016 approximately 750 majors
are now in the program and it is now the largest regional degree program

. Led department in the development of multiple online degree programs and
courses

. Increased student credit hours 40 percent in most recent program review
period and profit contribution to over $1 million

. Increased popularity of CMR courses to non CMR students by creating new

courses such as personal finance and social media as well as securing Miami
Plan and OBOR Tag approvals
Successfully led department through two academic program review
Established articulation agreements with a number of other academic institutions
for associate degree graduates wishing to further pursue education and many
community colleges for the B.S, in Commerce
e  With multiple trips to China helped in the establishment of a record number of
Chinese students at the regionals in 2018
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Susan A. Baim, PhD

Management, Marketing, Leadership, Business Strategy, Social Media, Online Learning

Miami University
Voice of America Learning Center 513-727-3444
West Chester, OH 45069 baimsa@miamioh.edu

PROFESSIONAL EXPERIENCE

2016 - present Professor of Commerce, Miami University, Middletown, OH
(Promotion awarded 2/19/16; effective 7/01/16)

2005 - 2016 Associate Professor of Business Technology, Miami University

1999 - 2005 Assistant Professor of Business Technology, Miami University

1991 - 1999 Research Specialist, Consulting Business, Minneapolis, MN

1984 - 1991 Mathematics Instructor, Miami University, Hamilton, OH

1978 - 1984 Mathematics and English Instructor, Community College and High
School Levels, Washington State

EDUCATION

2007 CAPELLA UNIVERSITY - Minneapolis, MN
PhD, Organization and Management
Dissertation: “Distance Learning In 2-Year, Post-Secondary Academic Programs:
A Mixed Method Analysis Of Implementation In Ohio”

1998 UNIVERSITY OF ST. THOMAS - St. Paul, MN
MBA, Marketing Management (Minor in Operations Management)

1978 WASHINGTON STATE UNIVERSITY - Pullman, WA
BA, English/Mathematics Education (Completed WSU Honors Program)

ACADEMIC EXPERIENCE SUMMARY
1999 - present — Miami University, Middletown, Ohio

Professor, Commerce (effective July 1, 2016): The Business Technology Department
(BTE) is now the Commerce Department (CMR) commensurate with offering the new four-
year BA in Commerce degree.

Teaching Initiatives and Accomplishments

Secured Miami University Honors Program status for CMR 401, CMR 441, and CMR 495.
Developed and began teaching online versions of each Honors Level course.

Developed and secured approval of a new Commerce Leadership Thematic Sequence.
Miami University Regional Campuses Excellence in Teaching Award - Spring 2019.
eLearning Excellence in Online Teaching Award - Spring 2020.

SOCHE Excellence Awards - Fall 2019 and Fall 2020.

Service Initiatives and Accomplishments

« Named a Provost Fellow for the 2018-2019 academic year, working on project involving
future directions in space utilization best practices and processes for the university.
Named a Regional Campuses eLearning Fellow for the 2018-2019 academic year.
Named to the 2018-2019 Faculty Learning Community (FLC) on Experiential Learning.
Named a Miami University Master Advisor for accomplishments in advising students.
Named to the 2016-2017 Faculty Learning Community (FLC) on Mentoring and Advising
International Students. Provided guest speakers with knowledge of social media
practices across Asia and designed the FLC's resource guide format - the key outcome.
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Named a 2017 “Hero of Character” for civic engagement by the Hamilton City of
Character committee and the Character Council of Cincinnati.

Selected by the Provost’s Office for the inaugural offering of the Oxford-based Faculty
Leadership Professional Development Program beginning in Fall 2016.

Named as the College of Liberal Arts and Applied Sciences (CLAAS) representative to
the Miami University Faculty Senate - three-year term beginning in Fall 2016.

Named to the Liberal Education Committee (LEC) and the LEC Experiential Learning and
Digital Stories Subcommittee of the university, beginning Fall 2016.

Associate Professor, Business Technology (2005 - 2016): Responsible for
coursework in Management, Marketing, Leadership, Business Strategy, Social Media, Online
Learning. Resourceful, innovative, business-focused faculty leader with expertise in a
broad cross-section of business disciplines. Solid, strategic thinker known for developing
and implementing innovative educational technologies and academic program options, such
as in online learning delivery.

Teaching Initiatives and Accomplishments

Developed an online version of the Leadership Decision Skills course (CMR 401) based
on a series of leadership self-assessments and a student-driven community leadership
project. This course is for Commerce majors plus certain concentrations within the BIS
program. CMR 401 also received official Service-Learning course status from the
university in Fall 2015.

Developed a new course in social media and career development (CMR 441) designhed
for students looking to enhance their professional communications and networking
skills.

Originated the concept of business strategy as the capstone course for the BA of
Commerce degree, followed this effort by designing the course for lecture-based and
online learning. This course is now approved as a capstone under the title of BTE 495
Strategic Management for Commerce.

Proposed a new Bachelor of Integrative Studies concentration in Marketing Technology.
Teach four course sections per semester, typically including courses in marketing,
personal organization, leadership, professional social media skills, and/or business
strategy - using traditional lecture-based, hybrid (mixed method) and online learning
technologies.

Named to "Top 100" Miami University faculty list based on comments of graduating
seniors, 2014. Consistently receive commendations from CTE regarding positive
feedback from students during exit surveys and interviews.

Developed a new four-year degree completion program in Hospitality Management,
including overall program description, list of courses required, course descriptions and
program documents. This program is on hold due to changes in the local market.
Mentor Commerce students in developing service-learning projects and relationships
with regional for-profit, governmental, and non-profit organizations.

Advise Commerce students, and other students seeking a business perspective, on
degree plans and career development issues.

Currently authoring my first textbook, with a working title of “Using Social Media In
Career Development.”

Service Initiatives and Accomplishments

Attachment E

Named to the 2015-2016 Faculty Learning Community on Creativity and Innovation.
Provided input on and materials for the C+I resources guide, plus developed and
presented a committee session on a creativity-building tool for classroom use.

Named as a member of the University Senate Committee on Undergraduate Curriculum,
a committee role beginning in fall 2015. Reviewed and provided feedback on five
Regional Campus new curriculum proposals to date.
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o Designed and delivered two workshops on social media topics for the 2015 Winter
Recharge event held on the Middletown campus.

o Named the 2014 Steel Magnolia for Community Service, West Chester community area,
by AK Steel and the Middietown Community Foundation.

« Established The Knowledge Café, a series of interactive presentations on professional
social media technologies and applications designed to enable local business owners
and entrepreneurs to enhance success through maximizing their online presence. This
initiative is funded through a Middletown Community Foundation grant (2 years) and
Dolibois grant (2 years) and recently surpassed 51 sessions.

e Wrote and received a separate grant to expand The Knowledge Café to the Voice of
America Learning Center for a third year of operations, funded by the Miami University
Dolibois Faculty Development Fund. Sessions to focus on business applications of social
media and on integrating social media into the university curriculum. This effort will be
extended due to the receipt of a second Dolibois Faculty Development grant.

+ Represented Business Technology on the Miami University program assessment effort
conducted in 2012-2013. Designed, executed, and analyzed the Business Technology
Plan.

Mentored a Business Technology faculty member in Miami Foundation Plan standards.
Served as a promotion and tenure external reviewer for Bowling Green State University.
Serve as a consulting resource for the Baylor University School of Sociology on e-
learning theory and practice as their faculty transition into this new mode of instruction.

e Represented the Miami University regional campuses at Bridges 2013, the on-campus
visit and recruiting effort for students from backgrounds underrepresented at the
university.

s Chaired the Social Media Research Roundtable (SMRR) faculty working group (two
years) designed to enhance the use of professional social media technologies and
applications across the Miami University regional campuses.

Served as an adjunct faculty mentor on the Middletown campus for 2008-2010.
Named a Miami University Middletown Minority Student Mentor in Fall 2007, serving
minority students across all disciplines with guidance to maximize their success.

e Created an electronic speakers’ bureau for BTE, including local/regional individuals who
are willing to speak to classes on their professions and general business topics, 2007-
2009.

+ Represent Business Technology on the Middletown Research & Grants Committee

(R&G). Also chaired this committee for one year.

Participate on the Business Technology Promotion & Tenure Committee.

Represent regional campuses on the Information Technology (IT) Policy Committee.

Currently serve as the research mentor for three BTE tenure-track faculty members.

Provide peer review services on an ongoing basis for four scholarly journals — Journal

on Excellence in College Teaching, Learning Communities Journal, Psychology Learning

and Teaching, and Journal of Interactive Marketing.

Research/Scholarship Initiatives and Accomplishments

¢ Published fourteen peer-reviewed research papers and book chapters since obtaining
tenure in 2005.

e Delivered eleven research-focused conference presentations since obtaining tenure in
2005.

e Obtained four individual research grants within a span of six months to fund a new
research program in professional social media and various ways to enhance self-
directed learning success through video-based instructional modules.

e Completed extensive research on social media skills and common usage practices of
undergraduate business students as part of a series of three Miami University Howe
Writing Center grants.
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¢ Conduct independent scholarly research on professional social media business
applications, career development in the digital age, and video-based learning for online
courses.

e Awarded a full-year, competitive Faculty Improvement Leave (FIL) for the 2008-2009
academic year to study the feasibility of implementing online learning on a university-
wide basis.

Service and Research Grant Funding

e Miami University Middletown Research & Grants Committee - “A Social Media Approach
to Service-Learning in Online Courses” - $2,285, 2018-2019

e Provost Fellowship ~ “Facilities Space Utilization Processes” $2,100, 2018-2019
Miami University School of Business Dolibois Faculty Development Fund - “Building
Advanced Faculty and Student Interactions With Professional Social Media Technologies
- $6,700, 2017-2018 - 4th-year of funding, awarded for continuation of work
performed at the VOALC

e Miami University Howe Writing Center Grant: “"What Constitutes ‘Good Writing’ in a
Fast-Paced Microblogging Environment?” - $2,000, 2016-2017

e Miami University School of Business Dolibois Faculty Development Fund - “Building
Advanced Faculty and Student Interactions With Professional Social Media Technologies”
- $5,200, 2016-2017 - 3rd-year of funding, awarded for work to be performed at the
VOALC

e Middletown Community Foundation (MCF) Grant for “The Knowledge Café,” 2nd-year —
a series of 18 interactive community presentations on contemporary business topics -
$3,000, 2015

e Miami University Middletown Research & Grants Committee - “Understanding the Role
of Social Media in Career Searches Conducted by Undergraduate Students” - $1200,
2015

e Miami University School of Business Dolibois Faculty Development Fund - “Advanced
Video Production Tips and Techniques for Business Courses and Projects” - $12,000,
2014-2015 2nd-year of funding, awarded for collaborative proposal with Tom Mays

¢ Middletown Community Foundation (MCF) Grant for “The Knowledge Café,” 1st-year - a
series of 18 interactive community presentations on contemporary business topics —
$3,750, 2014

e Miami University Center for Learning, Teaching & University Assessment (CELTUA) -
“Video Presentations and Video Resumes for Undergraduate Business Students” -
$1,675, 2014

¢ Miami University School of Business Dolibois Faculty Development Fund - “Professional
Video Design for Self-Directed Learning” - $5,000, 2013-2014

e Miami University Middletown Research & Grants Committee - “Digital Storytelling” -
$650, 2013-2014

e Miami University Regional Campuses Dean’s Office —Contribution toward equipment for
professional video production - $1,900, 2013

¢ Miami University Howe Writing Center Grant: “Delivering Great Content through Great
Writing in a Professional Social Media Setting.” - $2,000, 2014

¢ Miami University Howe Writing Center Grant: “From social media to the one-page
memo: Optimizing the writing process for success in today’s business organizations.” —
$2,000, 2011

Committeeships - Full Listing Post Tenure

¢ Miami University Academic Support and Advising Association (MUASSA), beginning in

Fall 2017.
e Faculty Learning Community on Mentoring and Advising International Students

(Oxford), 2016-2017.
« Miami University Senate Representative for the College of Liberal Arts and Applied

Sciences (Oxford), beginning Fall 2016.

”
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Liberal Education Committee (Oxford), beginning in Fall 2016.

Faculty Learning Community on Creativity and Innovation (Oxford), 2015-2016.
University Senate Committee on Undergraduate Curriculum, beginning 8/2015.
Miami University Regional Campus Representative to the Information Technology Policy
Committee, 3 years, beginning 8/2012.

Miami University Center for Teaching & Learning Leadership Collaborative, 1 year,
beginning 8/2010.

Chair, Miami University Middletown Research & Grants Committee, 1 year, beginning
6/2010; member ongoing since 2001.

Miami University Faculty Forum Representative for Regional Campus Depts., 2 years,
beginning 8/2010

Miami University Middletown Faculty Welfare Committee, 2 years, beginning in 2009.
Miami University Middletown Student of the Month Committee, 3 years, beginning in
2008.

Miami University Middletown Curriculum Committee, beginning in 2008.

Miami University Middletown Campus Policies and Planning Committee, beginning in
2008.

Miami University Middletown Minority Mentorship Committee, beginning in 2007.
Miami University Association of Latino/a Facuity & Staff (ALFAS), beginning in 2007.
Miami University Teaching Learning Technology Roundtable (TLTR) - 3 years, beginning
in 2004.

Assistant Professor, Business Technology (1999 - 2005): Responsible for
coursework in Management, Marketing, Economics, and Finance, plus special topics courses
as appropriate. Skilled at working with traditional, full-time undergraduate students, part-
time students and nontraditional older or returning students. Strong aptitude for
quantitative analytical concepts and budget management.

Teaching Initiatives and Accomplishments

Served as BTE Department coordinator for the Marketing and E-Business programs.
Developed and championed new program initiatives in both disciplines, securing
university approval for the programs during Spring 2003. The new BTE Marketing
program is in full operation as a stand-alone BTE degree. E-Business has been
incorporated into all courses.

Developed a series of new marketing courses covering Customer Service and
Satisfaction (BTE 261), Advertising and Promotions (BTE 263), Virtual Communities
(BTE 264), Internet Marketing (BTE 265), Consumer Behavior (BTE 266), Marketing
Research (BTE 267), and New Product Development (BTE 268). All received full
university approval.

Instituted Service-Learning projects as a key course requirement in BTE105
Introduction to Marketing. This resulted in key community partnerships with multiple
Southwestern Ohio police departments for citizen satisfaction work.

Improved relevance and experiential learning across multiple BTE courses by changing
formats to require “hands-on” project work by students in each course - namely, the
“box” project for marketing, interviews in management, insourcing/outsourcing
explorations in economics, and customer service marathons in advanced marketing
courses.

Accepted into Who’s Who Among America’s Teachers in 2004 and again in 2005.

Service Initiatives and Accomplishments

Designed, executed, analyzed and reported seven large-scale customer satisfaction
research studies for local police departments and other governmental agencies in
locations such as Oxford, Middletown, Trenton and Fairfield. This work was
accomplished in parallel with smaller project efforts by students in marketing courses.
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Completed a large data analysis project on Middletown and Hamilton campus strategic
enrollment surveys, providing conclusions and recommendations for use by the regional
campus administrators plus an analysis of what data could be useful in future studies.
Faculty Advisor to, and original founder of, TeamBTE, a student-focused campus
organization designed to enhance communications across all BTE stakeholders.
Publisher of E-BITS, an electronic newsletter on Business Technology topics.

Member of the Miami Science, Mathematics, Engineering and Technology (SMET) grant
team charged with advancing learner-centered education at the university.

Member of the Arts and the Curriculum Faculty Learning Community studying how to
integrate teaching of the arts within the Miami University Business Technology
curriculum.

Authored revised departmental policies regarding promotion and tenure, promotion
following receipt of tenure, and evaluation of teaching expertise.

Mentor of junior faculty in Business Technology on publication and presentation
opportunities, plus career guidance.

Designed and maintained BTE communication and recruiting bulletin boards for
Johnston Hall on the Middletown campus to increase interest in BTE programs
(continued through the 2008 calendar year).

Session Chair in Marketing Education, Marketing Management Association Spring
Conference, Chicago, IL, March 2009.

Research paper and presentation reviewer, Marketing Management Association for 2008
and 2009 conferences.

Nominated and elected to the position of Business and Marketing Director for the
Association for University Regional Campuses of Ohio (AURCO), Spring 2004. This work
carried through the 2006 year.

Research paper reviewer, AURCO Journal 2002, 2003, 2004, 2005, and 2006.

Research paper reviewer, Information Resources Management Association (IRMA).
Reviewer and text editor, Encyclopedia of Information Science and Technologies, 2™ Ed.
Reviewer and text editor, Encyclopedia of Virtual Communities and Technologies, 15 Ed.
Program Committee Member and Conference Submission Reviewer for the Web-Based
Learning and Teaching Track and the Distance Learning Technologies Track, 2003 IRMA
Conference, Philadelphia, PA, May 2003.

Session Chair, Distance Learning Technologies Track, 2002 IRMA Conference, Seattle,
WA, May 2002.

Topic Discussant, Teaching Economics Sessions I and 1I, Southwestern Economics
Association, Eighty-Second Annual Meeting, New Orleans, LA, March 2002.

Provided pro-bono consulting expertise on financial measures and shareholder value to
local firms.

Named Miami University Service Learning Ambassador for service learning work for
bringing classroom projects into the local communities, 2000.

Support students with, on average, 12-15 letters of recommendation per academic
year.

Chaired the Middletown Campus United Way campaign for two consecutive years.

Research/Scholarship Initiatives and Accomplishments

Attachment E

Published ten peer-reviewed research papers and book chapters prior to obtaining
tenure in 2005.

Delivered eighteen research-focused conference presentations prior to obtaining tenure
in 2005.

Performed original research to build interactions between BTE students and local for-
profit businesses, governmental agencies, and non-profit organizations. Novel
classroom and off-campus research partnerships include providing marketing research
guidance, including survey design and execution, statistical data analysis, and results
interpretation.
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o Received the John Berens Award for “Best Paper in Marketing Management” at the
Spring 2004 Marketing Management Association Conference in Chicago, IL.

Service and Research Grant Funding

e Received a Miami University Middletown Research & Grants Committee Award to fund
student research projects in an introductory marketing class, Fall 2004.

o Received two Science, Mathematics, Engineering and Technology (SMET) grants for
advancing the use of technology in the classroom, 2000, 2001.

Committeeships — Full Listing Prior to Tenure

¢ Miami University Strategic Planning Committee on Distance Learning -~ beginning in
2003.

e Business Technology Department representative to the Miami University Center for

Excellence in Learning and Teaching (CELT) - 2 years, beginning in 2002,

Artist and Lecture Committee — 2002.

Scholars and Artists Committee - 2 years, beginning in 2002.

Arts in Middletown -- Middletown, OH. - two years, beginning in 2001.

Jump Start Advisory Board -- Middletown, OH. - two years, beginning in 2001.

Middletown Campus Marketing Committee - ongoing assignment, beginning in 2001.

Science, Mathematics, Engineering and Technology (SMET) Committee — 2 years,

starting in 2000.

o Communications Across the Curriculum (CAC) Committee - 6 years, beginning in 2000.

Mathematics Instructor (1984 - 1991): Hamilton Campus, Miami University
e Taught four courses per semester from basic algebra through calculus.

Mathematics and English Instructor (1978 - 1984): Community College and High
School Levels in Washington State

» Taught courses in Mathematics and English.

INDUSTRIAL EXPERIENCE SUMMARY
1991 - 1999 - Consulting Business, Minneapolis, Minnesota

Research Specialist (1991 - 1999): Specialized in Customer Satisfaction Research and
Strategy, Quantitative and Qualitative Marketing Research, and Total Quality Initiatives.
Previous industrial experience in marketing — consumer research study design, data
analysis, advanced customer satisfaction measurement and management systems, and
total quality training programs for executives and full organizations. Regarded as a strong
coach and mentor with exceptional team building skills.

e Performed in-depth analyses of market segmentation, pricing, profitability and
promotional opportunities relevant to company businesses.

+ Designed and managed technical protocols, budgets, and personnel for marketing
research projects concerned with gauging consumers’ reactions to new product/service
prototypes.

e Conducted needs analyses and benchmarking studies to identify opportunities to
improve project management practices and operational efficiency within organizations.

PROFESSIONAL MEMBERSHIPS

Association for Business Communication (ABC)
Marketing Management Association (MMA)

Midwest Business Administration Association (MBAA)
Information Resources Management Association (IRMA)
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e Association for University Regional Campuses of Ohio (AURCO)

PUBLICATIONS AND PRESENTATIONS

Refereed Publications

2020:

e Baim, S. A. (2020). Creating user-generated content libraries for social media: An
application-based project for an online experiential learning course. AURCO Journal, 26,
1-18.

2019:

e Baim, S. A. (2019). Capturing the Essence of True Service-Learning Projects in an
Online Learning Environment: Experience-Driven Suggestions for Implementation.
AURCO Journal, 25, 24-43.

2018:

e Baim, S. A. (2018). Building proactive student interactions online through an interactive
course wiki: A pilot study. AURCO Journal, 24, 1-29.

2017:

e Baim, S. A. (2017). Evolution of a social media-driven campus-community partnership:
Collaborative learning at The Knowledge Café. Higher Education Outreach and
Engagement, 21(2), 169-196.

2016:

e Baim, S. A. (2016). The Knowledge Café: A unique teaching experience. Journal of
Effective Teaching, 16(3), 85-106.

e Baim, S. A. (2016). Building professional social media communications skills: A STEM-
originated course with broad university appeal. Journal on Excellence in College
Teaching, 27(2), 155-182.

e Baim, S. A. (2016). Quick automated tracking of video watcher statistics: An analysis of
YouTube and Google analytics in promoting a series of social media videos. Applied
Marketing Analytics, accepted; in press.

2015:

e Baim, S. A. (2015). Digital storytelling: Conveying the essence of a face-to-face lecture
in an online learning environment. Journal of Effective Teaching, 15(1), 47-58.

2012:

e Baim, S. A. (2012). Preparing to text and tweet at work: Developing professional social
media skills in an undergraduate business course. 2012 MMA National Conference
Proceedings, September 2012,

2011:

e Baim, S. A. (2011). Creating a Link with the Community: Developing a Speakers’
Bureau for Undergraduate Business Courses. AURCO Journal, 17, 15-32.

2010:

e Baim, S. A. (2010). Experiential learning in a 2-year business program: Case study of a
team-based project. AURCO Journal, 16, 19-37.

2009:

e Baim, S. A. (2009). Stylin’ Wrappers: Studying consumer behavior through an
interactive student team project. MMA 2009 Spring Conference Proceedings, March
2009.

2005:

e Baim, S. A. (2005). Faculty research tools: Internet-based surveys. AURCO Journal, 11,
173-189.

2004:

« Baim, S. A. (2004). Stakeholder satisfaction survey for a two-year business technology
program. AURCO Journal, 10, 37-56.
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2003:

e Baim, S. A. (2003). Web-based consumer research surveys: An essential addition to the
undergraduate marketing curriculum. 2003 IRMA Conference Proceedings, Philadelphia,
PA, May 2003 (no pagination).

e Baim, S. A. (2003). Developing a new distance education learning program in business
technology at Miami University. 2003 IRMA Conference Proceedings, Philadelphia, PA,
May 2003 (no pagination).

e Baim, S. A. (2003). Internet marketing: Learning 24/7 in an online community. AURCO
Journal, 9, 16-34.

e Baim, S. A. (2003). TeamBTE: Evolving through business on Miami University's

regional campuses. AURCO Journal, 9, 35-47.

2002:

e Baim, S. A. (2002). TeamBTE: An organization created to assist in the development of
a consumer-focused distance education program in business technology. 2002 IRMA
Conference Proceedings, Seattle, WA, May 2002 (no pagination).

» Baim, S. A. (2002). Moving e-business principles to government/client interactions:
The development of interactive Web sites to enhance police/community relations. 2002
IRMA Conference Proceedings, Seattle, WA, May 2002 (no pagination).

Books/Book Chapters

2005:

e Baim, S. A. Virtual communities: Basic definitions and the draw to participate. In S.
Dasgupta (Ed.) Encyclopedia of Virtual Communities and Technologies. Hershey, PA:
Idea Group Publishing. (Invited book chapter.)

e Baim, S. A. Business applications of virtual communities. In S. Dasgupta (Ed.)
Encyclopedia of Virtual Communities and Technologies. Hershey, PA: Idea Group
Publishing. (Invited book chapter.)

e Baim, S. A. Government applications of virtual communities. In S. Dasgupta (Ed.)
Encyclopedia of Virtual Communities and Technologies. Hershey, PA: Idea Group
Publishing. (Invited book chapter, accepted.)

e Baim, S. A. Distance learning applications using virtual communities. In S. Dasgupta
(Ed.) Encyclopedia of Virtual Communities and Technologies. Hershey, PA: Idea Group
Publishing. (Invited book chapter.)

o Baim, S. A. Understanding knowledge bases and building membership in virtual
communities. In S. Dasgupta (Ed.) Encyclopedia of Virtual Communities and
Technologies. Hershey, PA: Idea Group Publishing. (Invited book chapter.)

2004:

s Baim, S. A. (2004). Developing distance learning programs: Applied learnings and
thoughts. In P. Darbyshire (Ed.) Instructional Technologies: Cognitive Aspects of Online
Programs (pp. 1-30). Hershey, PA: Idea Group Publishing. (Invited book chapter.)

e Baim, S. A. (2004). Building police/community relations through virtual communities. In
M. Khosrow-Pour (Ed.) Encyclopedia of Information Science and Technology. Hershey,
PA: IRM Press. (Invited book chapter.)

2002:

» Baim, S. A. (2002). Development of interactive Web sites to enhance police/community
relations. In G. Grant (Ed.) ERP and Data Warehousing in Organizations, (pp. 233-250).
Hershey, PA: IRM Press. (Invited book chapter.)

Articles/Other Publications

2017:

e Baim, S. A. (2017) What Constitutes ‘Good Writing’ in a Fast-Paced Microblogging
Environment? Howe Writing Center Grant Final Report, Miami University, Spring 2017.
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e Baim, S. A. (2017). The Knowledge Café: Third year final report. Dolibois Facuity
Development Fund Final Report, Miami University, Spring2017.

2016:

e Baim, S. A. (2016) The Knowledge Café: Second year final report. Middletown
Community Foundation Grant, Summer 2016.

2015:

e Baim, S. A. (2015) The Knowledge Café: First year final report. Middletown Community
Foundation Grant, Fall 2015.

e Baim, S. A. (2015). Advanced Video Production Tips and Techniques for Business
Courses and Projects. Dolibois Faculty Development Fund Final Report, Miami
University, Fall 2015. (Grant held jointly with Tom Mays.)

2014:

e Baim, S. A. (2014). Improving self-directed learning in business-focused social media
courses through targeted video production practices. Dolibois Faculty Development
Fund Final Report, Miami University, Fall 2014.

2013:

e Baim, S. A. (2013). From social media to the one-page memo: Optimizing the writing
process for success in today’s business organizations. Howe Writing Center Grant Final
Report, Miami University, Spring 2013.

2006:

e Baim, S. A., Ed. (2006). E-BITS, the electronic newsletter of TeamBTE. (Originator,
and editor/publisher of E-BITS, published during Spring and Fall Semesters of each
academic year. Also, contributor of several articles to each issue.)

2005:

e Baim, S. A., Ed. (2005). E-BITS, the electronic newsletter of TeamBTE.

2004:

e Baim, S. A., Ed. (2004). E-BITS, the electronic newsletter of TeamBTE.

2003:

e Baim, S. A., Ed. (2003). E-BITS, the electronic newsletter of TeamBTE.

2002:

e Baim, S. A. (2002) Business technology survey report - Fall 2002. Internal report on
attitudes and preferences of BTE stakeholders, for BTE Department and Miami
University use, November 2002,

e Baim, S. A., Ed. (2002). E-BITS, the electronic newsletter of TeamBTE.

2001:

e Baim, S. A., Ed. (2001). E-BITS, the electronic newsletter of TeamBTE.

Refereed Presentations

2017:

e Baim, S. A., Coleman, D. M., Ravai, V. V., Tai, H., Torlone, Z. M. & Mackenzie, A. H.
(2017). Creating Inclusive learning environments for International students. Miami
University Inclusion Symposium, October 13, 2017, Oxford Campus.

e Baim, S. A. (2017). Using thirty circles in thinking about advising for international
students. Miami University Inclusive Advising Symposium, September 18, 2017, Oxford
Campus.

2015:

e Baim, S. A. (2015). A study proposal: Teaching students how to use social media.
Miami University Scholars and Artists Week Poster Session, March 30 - April 3, 2015,
Middletown Campus.

2014:

o Baim, S. A. (2014). Making the transition from casual to professional social media use:
Helping students succeed in business through self-directed learning and digital
storytelling. Association for Business Communication Midwest Regional Conference,
April 3-4, 2014, Minneapolis, MN.
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Baim, S. A. (2014). BTE 441 - Social media and career development: Digital
storytelling in online learning. Miami University Scholars and Artists Week Poster
Session, March 31 - April 4, 2014, Middletown Campus.

Baim, S. A. (2014). Building professional social media skills through self-direction and
digital storytelling in an online learning environment. Midwest Scholars Conference,
March 13-14, 2014, Indianapolis, IN.

2013:

Baim, S. A. (2013). Getting started with social media: What do our students know?
Miami University Scholars and Artists Week Poster Session, April 1-4, 2013, Middletown
Campus.

Baim, S. A. (2013). Understanding what undergraduates know about social media:
Transitioning from casual to business usage. Midwest Scholars Conference, March 14-
16, 2013, Indianapolis, IN.

Baim, S. A. (2013). Keeping pace with business applications of social media: An
educator’s race to the curriculum of the future. Association for Business Communication
Midwest/Southeast Regional Conference, March 6-9, 2013, Louisville, KY.

2010:

Baim, S. A. (2010). Strategic enrollment management planning: A benchmarking pilot
study of Ohio’s post-secondary institutions. Sixteenth Annual AURCO Conference, North
Canton, OH, April 2010.

Baim, S. A. (2010). Implementing distance learning campus-wide: A case study of
faculty/administration perceptions and beliefs. Sixteenth Annual AURCO Conference,
North Canton, OH, April 2010.

2009:

Baim, S. A. (2009). Experiential learning in a 2-year business program: Case study of a
team-based project. Fifteenth Annual AURCO Conference, Middietown, OH, April 2009.
Baim, S. A. (2009). Stylin’ Wrappers: Studying consumer behavior through an
interactive student team project. Forty-fourth MBAA and MMA Spring Conference,
Chicago, IL, March 2009.

2004:

Baim, S. A. (2004). Using Donald Trump’s “The Apprentice” in a consumer behavior
course: Building business skills in the video generation through reality TV. Ninth Annual
Marketing Management Association Fall Educators’ Conference, St. Louis, MO,
September 2004.

Baim, S. A. (2004). Lessons learned in the corporate boardroom. Tenth Annual AURCO
Conference, Ironton, OH, April 2004.

Baim, S. A. (2004). Faculty research tools: Internet-based surveys. Tenth Annual
AURCO Conference, Ironton, OH, April 2004.

Baim, S. A. (2004). The customer service marathon: A scorecard-based project for
customer service and satisfaction courses. Fortieth MBAA and MMA Meeting, Chicago,
IL, March 2004.

2003:
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Baim, S. A. (2003). Creating a student-centered online community. Twenty-third
Annual Lilly Conference on College Teaching, Miami University, November 2003.

Baim, S. A. (2003). Developing distance learning courses: A comparison of approaches.
Twenty-third Annual Lilly Conference on College Teaching, Miami University, November
2003.

Baim, S. A. (2003). Web-based consumer research surveys: An essential addition to the
undergraduate marketing curriculum. 2003 IRMA Conference, Philadelphia, PA, May
2003.

Baim, S. A. (2003). Developing a new distance education learning program in business
technology at Miami University. 2003 IRMA Conference, Philadelphia, PA, May 2003.
Baim, S. A. (2003). Stakeholder Satisfaction Survey for a Two-Year Business
Technology Program. Ninth Annual AURCO Conference, Batavia, OH, April 2003.
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e Baim, S. A. (2003). Computer-aided data analysis in an undergraduate business
technology program: The Middletown, Ohio water services department survey. Thirty-
Ninth Annual MBAA Meeting, Chicago, IL, March 2003.

2002:

e Baim, S. A. (2002). TeamBTE: An organization created to assist in the development of a
consumer-focused distance education program in business technology. 2002 IRMA
Conference, Seattle, WA, May 2002.

e Baim, S. A. (2002). Moving e-business principles to government/client interactions: The
development of interactive Web sites to enhance police/community relations. 2002
IRMA Conference, Seattle, WA, May 2002.

e Baim, S. A. (2002). Internet marketing: Learning 24/7 in an online community. Eighth
Annual AURCO Conference, Lima, OH, April 2002.

e Baim, S. A. (2002). TeamBTE: Evolving through business on Miami University's regional
campuses. Eighth Annual AURCO Conference, Lima, OH, April 2002.

e Baim, S. A. (2002) Enhancing student learning in an introductory economics course: A
project-oriented approach. Southwestern Economics Association, Eighty-Second Annual
Meeting, New Orleans, LA, March 2002.

2001:

e Baim, S. A. (2001). Enhancing student learning through collaborative marketing
research. AACSB International 2001 Continuous Improvement Symposium, St. Louis,
MO, October 2001.

2000:

e Baim, S. A. (2000). Building students' research skills: A roadmap for introducing
student-managed field research projects into the classroom. Twentieth Annual Lilly
Conference on College Teaching, Miami University, November 2000.

1999:

e Baim, S. A. (1999). Academic/business partnerships: Moving from theory to practice in
the university classroom. Nineteenth Annual Lilly Conference on College Teaching,
Miami University, November 1999.

Other Presentations

2017:

e Baim, S. A. (2017). Balancing health care and technology. The Knowledge Café, Miami
University Middletown Campus, joint with Jared Young, November 28, 2017.

e Baim, S. A. (2017). Republic of Ghana. The Knowledge Café, Miami University
Middletown Campus, joint with Kwame Adu Gyamfi, October 31, 2017,

e Baim, S. A. (2017). Book review and discussion of “Are You Fully Charged?” by Tom
Rath. The Knowledge Café, Miami University Middletown Campus, October 3, 2017.

e Baim, S. A. (2017). Facts and myths about motivating your workforce. The Knowledge
Café, Miami University Middletown Campus, joint with Patricia Allen, August 22, 2017.

e Baim, S. A. (2017). Internet security for you and your business. The Knowledge Café,
Miami University Middletown Campus, joint with Christian Sheehy, August 15, 2017.

e Baim, S. A. (2017). Tom Rath’s “StrengthsFinder 2.0.” The Knowledge Café, Miami
University Hamilton Campus Conservatory, joint with Brian Grubb, August 10, 2017.

e Baim, S. A. (2017). Book review and discussion of “"The Little Book of Talent” by Daniel
Coyle. The Knowledge Café, Miami University Middletown Campus, August 1, 2017.

e Baim, S. A. (2017). You can be an entrepreneur. The Knowledge Café, Miami University
Middletown Campus, joint with Ken Rubin, July 18, 2017.

e Baim, S. A. (2017). Book review and discussion of "Black Box Thinking” by Matthew
Syed. The Knowledge Café, Miami University Middietown Campus, June 6, 2017.

e Baim, S. A. (2017). The who, what, when, where, why, and how of networking. The
Knowledge Café, Miami University Middletown Campus, joint with Brian Holbrook, May
30, 2017.

e Baim, S. A. (2017). Using improv techniques to improve storytelling. The Knowledge
Café, Miami University Middletown Campus, May 16, 2017.
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e Baim, S. A. (2017). Know what to do, then do your best. The Knowledge Café, Miami
University Middletown Campus, joint with Christian Sheehy, May 9, 2017.

e Baim, S. A. (2017). Creating great content based on your social media experience. The
Knowledge Café, Miami University Middletown Campus, April 25, 2017.

e Baim, S. A. (2017). Finessing the art of social media. The Knowledge Café, Miami
University Middletown Campus, joint with Marcus Reed, April 18, 2017.

e Baim, S. A. (2017). Leadership qualities hiring managers are looking for in today’s
college students. The Knowledge Café, Miami University Middletown Campus, joint with
Abby Cramer and Blake Davis, March 28, 2017.

e Baim, S. A. (2017). Book review: "What to Do When It’s Your Turn (and It’s Always
Your Turn) by Seth Godin. The Knowledge Café, Miami University VOALC, February 7,
2017.

e Baim, S. A. (2017). Who are today’s social media users? The Knowledge Café, Miami
University VOALC, January 24, 2017.

2016:

e Baim, S. A. (2016). Professional applications of LinkedIn. The Knowledge Café, Miami
University VOALC, joint with Christian Sheehy, Xavier University, December 13, 2016.

e Baim, S. A. (2016). An introduction to social media in Asia. The Knowledge Café, Miami
University VOALC, joint with Jerry Martin, Director of the English Language Center,
Miami University Middletown, November 29, 2016.

e« Baim, S. A. (2016). Managing your online brand. The Knowledge Café, Miami University
VOALC, joint with Christian Sheehy, Xavier University, November 8, 2016.

e Baim, S. A. (2016). Tom Rath’s 'Strengths Finder 2.0.’ The Knowledge Café, Miami
University VOALC, October 25, 2016.

e Baim, S. A. (2016). Building goodwill through community engagement. The Knowledge
Café, Miami University VOALC, joint with Duane Gordon, Middletown Community
Foundation, October 11, 2016.

e Baim, S. A. (2016). A detailed look at Facebook advertising. The Knowledge Café, Miami
University VOALC, joint with Joanne Westwood, social media consultant, September 20,
2016.

e Baim, S. A. (2016). Mastering the concept of change: The lessons of ‘Who Moved My
Cheese?’ The Knowledge Café, Miami University VOALC, August 23, 2016.

e Baim, S. A. (2016). A guide to Twitter for business. The Knowledge Café, Miami
University VOALC, joint with Christian Sheehy, Xavier University, August 9, 2016.

e Baim, S. A. (2016). Strength in numbers: Mastermind groups. The Knowledge Café,
Miami University VOALC, July 26, 2016.

e Baim, S. A. (2016). Developing a Content Strategy in Social Media. The Knowledge Café
- Voice of America, Miami University VOALC, July 12, 2016.

e Baim, S. A. (2016). The "Six Thinking Hats” Approach to Problem Solving. The
Knowledge Café, Miami University Middletown Campus, June 28, 2016.

e Baim, S. A. (2016). Inspiring Creativity and Innovation, Part II. The Knowledge Café,
Miami University Middletown Campus, June 21, 2016.

e Baim, S. A. (2016). Using “Blab” for Panel Discussions Online. The Knowledge Café,
Miami University Middletown Campus, June 16, 2016.

e Baim, S. A. (2016). The Theoretical Basics of Analytics. The Knowledge Café, Miami
University Middletown Campus, May 19, 2016.

e Baim, S. A. (2016). Inspiring Creativity and Innovation. The Knowledge Café, Miami
University Middietown Campus, May 5, 2016.

e Baim, S. A. (2016). Tips on Content Curation. The Knowledge Café, Miami University
Middletown Campus, April 21, 2016, joint with Andrew Wendt, Vice President of
Marketing, CFR, Inc.

e Baim, S. A. (2016). Getting a message out to your community. The Knowledge Café,
Miami University Middletown Campus, April 7, 2016. Panelists: Duane Gordon,
Middletown Community Foundation and Jeff Kuznekoff, Miami University.
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e Baim, S. A. (2016). LEAN Six Sigma for small businesses. The Knowledge Café, Miami
University Middletown Campus, March 29, 2016, joint with Mary Kovach, Miami
University.

e Baim, S. A. (2016). Content marketing update: Part B. The Knowledge Café, Miami
University Middletown Campus, March 22, 2016.

o Baim, S. A. (2016). 3D printing for small business. The Knowledge Café, Miami
University Middletown Campus, March 1, 2016, joint with Christian Sheehy, Xavier
University.

e Baim, S. A. (2016). Content marketing update. The Knowledge Café, Miami University
Middletown Campus, February 18, 2016.

e Baim, S. A. (2016). Resume/interview workshop. The Knowledge Café, Miami University
Middletown Campus, February 4, 2016, joint with Mary Kovach, Miami University.

e Baim, S. A. (2016). Make the move to live streaming. The Knowledge Café, Miami
University Middletown Campus, January 12, 2016.

e Baim, S. A. (2016). Facebook for business. The Knowledge Café, Miami University
Middletown Campus, January 7, 2016, joint with Luci Parmer, Miami University.

2015:

e Baim, S. A. (2015). Competitive intelligence in social media. The Knowledge Café,
Miami University Middletown Campus, December 15, 2015, joint with Tom Mays, Miami
University.

e Baim, S. A. (2015). Trends for 2016. The Knowledge Café, Miami University Middletown
Campus, December 1, 2015.

e Baim, S. A. (2015). Social and personal branding. The Knowledge Café, Miami
University Middletown Campus, November 17, 2015.

e« Baim, S. A. (2015). AGILE software and project management. The Knowledge Café,
Miami University Middletown Campus, November 12, 2015, joint with Mary Kovach,
Miami University.

¢ Baim, S. A. (2015). Holiday content for social media. The Knowledge Café, Miami
University Middletown Campus, October 29, 2015.

e Baim, S. A. (2015). Automating for productivity. The Knowledge Café, Miami University
Middletown Campus, October 8, 2015, joint with Christian Sheehy, Xavier University.

e Baim, S. A. (2015). Studio workshop #1: Getting creative. The Knowledge Café, Miami
University Middletown Campus, September 22, 2015.

e Baim, S. A. (2015). The bare essentials. The Knowledge Café, Miami University
Middletown Campus, September 10, 2015.

e Baim, S. A. (2015). “Outliers,” by Malcolm Gladwell. The Knowledge Café, Miami
University Middletown Campus, June 25, 2015.

e Baim, S. A. (2015). Getting started with Pinterest. The Knowledge Café, Miami
University Middletown Campus, June 11, 2015.

e Baim, S. A. (2015). The basics of professional blogging: Part two - the blogging
competition. The Knowledge Café, Miami University Middletown Campus, May 28, 2015.

e Baim, S. A. (2015). Website design for business. The Knowledge Café, Miami University
Middletown Campus, May 14, 2015, joint with Mark Lankford, Butler County
Development Center.

e Baim, S. A. (2015). Creating video - the art and the science. The Knowledge Café,
Miami University Middletown Campus, April 30, 2015, joint with Tom Mays, Business
Technology.

e Baim, S. A. (2015). Facebook panel discussion. The Knowledge Café, Miami University
Middletown Campus, April 16, 2015. Panelists: Duane Gordon, Middletown Community
Foundation, Nancy Griffiths, Mockingbird’s Café, Ruth Orth, Miami University, and
Christian Sheehy, Xavier University.

e Baim, S. A. (2015). The basics of professional blogging. The Knowledge Café, Miami
University Middletown Campus, April 2, 2015.
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e Baim, S. A. (2015). A study proposal: Teaching students how to use social media.
Miami University Scholars and Artists Week Poster Session, March 30 - April 3, 2015,
Middletown Campus.

¢ Baim, S. A. (2015). The basics of Facebook. The Knowledge Café, Miami University
Middletown Campus, March 19, 2015, joint with Christian Sheehy, Lane Public Libraries.

¢ Baim, S. A. (2015). The 2020 Workplace by Jeanne Meister and Karie Willyerd. The
Knowledge Café, Miami University Middletown Campus, March 5, 2015.

e Baim, S. A. (2015). Unravel the mystery of Twitter theory and practice. The Knowledge
Café, Miami University Middletown Campus, February 19, 2015.

e Baim, S. A. (2015). Unravel the mystery of Twitter theory and practice. The Knowledge
Café, Miami University Middletown Campus, February 5, 2015.

e Baim, S. A. (2015). Social media mini sessions: Tools to enhance social media sites.
The Knowledge Café, Miami University Middletown Campus, January 21, 2015.

e Baim, S. A. (2015). Social media 101. Winter Term January Recharge Event,
Middietown Campus, January 13, 2015.

e Baim, S. A. (2015). Using wikis in the classroom and online. Winter Term January
Recharge Event, Middletown Campus, January 13, 2015.

2014:

o Baim, S. A. (2014). Driving social media success through engaging content. The
Knowledge Café, Miami University Middletown Campus, December 3 and 17, 2014 (two
sessions).

¢ Baim, S. A. (2014). Building your business through eBay. The Knowledge Café, Miami
University Middletown Campus, November 19, 2014, joint with Heidi Beam, eBay
entrepreneur.

e Baim, S. A. (2014). LinkedIn for career development and business applications. The
Knowledge Café, Miami University Middletown Campus, November 5, 2014, joint with
Christian Sheehy, Lane Public Libraries.

¢ Baim, S. A. (2014). Social media 101. The Knowledge Café, Miami University
Middletown Campus, October 1 and 15, 2014 (two sessions).

e Baim, S. A. (2014) Thoughts on BTE 441: Social media in the classroom. T@MUM,
October 13, 2014.

2013:

e Baim, S. A. (2013). Celebrating Three Years of Service Learning Projects in BTE 301 and
BTE 401. Miami University Celebration of Service Learning, April 26, 2013.

2005:

e Baim, S. A. (2005). Comic counseling: An interactive project for an introductory-level
management course. Scholars and Artists Week, Miami University, April 2005.

2004:

e Baim, S. A. (2004). Results of the Fairfield Police Department 2004 Community
Satisfaction Survey. Fairfield, OH City Council, August 2004.

o Baim, S. A. (2004). Using reality TV as a discussion aid in the business technology
classroom. Spring 2004 BTE Advisory Board Meeting, April 2004.

2003:

e Baim, S. A. (2003). Mail survey design for city government studies. City of Trenton,
Ohio, Seminar, Trenton City Hall, August 2003.

e Baim, S. A. (2003). Designing and developing an online course. Miami University
Faculty/Student Seminar, Middletown Campus, April 2003.

e Baim, S. A. (2003). Women in today's workplace. Miami University Middletown Campus,
sponsored by the HERstory Committee, February 2003.

2002:

e Baim, S. A. (2002). Conducting a business technology survey online. Fall 2002 BTE
Advisory Board Meeting, November 2002.
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2001:

e Baim, S. A. (2001). Results and interpretations of the 2001 Oxford police department
citizen satisfaction survey. City of Oxford Police Department & Oxford Citizen Advisory
Board, November 2001.

e Baim, S. A. (2001). TeamBTE: An organization focusing on business in our
communities. Fall 2001 BTE Advisory Board Meeting, November 2001.

e Baim, S. A. (2001). Marketing research projects suitable for small businesses and
business professionals. For Dr. Dennis Brickner, Middletown, OH, August 2001,

e Baim, S. A. (2001). Internet surveys. Spring 2001 BTE Advisory Board Meeting, April
2001.

e Baim, S. A. (2001). My experiences with long-distance education. Miami University
Faculty/Student Seminar, Middletown Campus, March 2001.

2000:

e Baim, S. A. (2000). Customer satisfaction measurements in public agencies. City of
Trenton Police Department, December 2000.

e Baim, S. A. (2000). Adapting marketing research projects for city government use. City
of Middletown Water Services Division and Finance Division Directors, November 2000.

e Baim, S. A. (2000). Marketing research projects suitable for police department use. City
of Oxford Police Department and the Oxford Citizen Advisory Board, November 2000.

e Baim, S. A. (2000). Service learning: Marketing research projects. Spring 2000 BTE
Advisory Board Meeting, April 2000.

e Baim, S. A. (2000). Process mapping. Miami University Middletown Campus Learning
Retreat, January 2000.

1999:

¢ Baim, S. A. (1999). Designing customer satisfaction surveys. Middietown Police
Department, November 1999,

WORKSHOPS ATTENDED
General Workshops

2013:
¢ Miami University Office for the Advancement of Research and Scholarship (OARS) Grant
Writing Workshop, Oxford, Fall 2013.

Associated w/PhD Work

2003:
e Academic and Scholarly Writing, Capella University, April 2003.
e Advanced Academic and Scholarly Writing, Capella University, April 2003.
¢ Managing the Dissertation, Capella University, April 2003.
2002:
Two-Week Extended Graduate Learner Seminar, Capella University, January 2002.
001:
On-line Focused Seminar on Distance Education, Capella University, October 2001.
Qualitative Research, Capella University, April 2001.
Preparing for Comprehensive Exams, Capella University, April 2001.
Introduction to Research, Capella University, January 2001.
Intermediate Research, Capella University, January 2001.

DOCTORAL PROGRAM COMPREHENSIVE RESEARCH PAPERS

Evolution of Distance Education Practices and Procedures.
Customer Service and Satisfaction for E-Businesses.
A Comparison of Traditional and Online Survey Instruments for Use in Advanced
Consumer Research Studies.
¢ Applications of Sponsored Virtual Communities In E-Business Marketing.
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¢ Development of Guidelines and Success Criteria for Online Business Technology

Programs.

e Contemporary Applications of Internet Technologies by Governmental Agencies.

SERVICE-LEARNING PROJECTS AFTER OFFICIAL S-L DESIGNATION FOR BTE/CMR

401 (2016-2018)

Client

Governmental Agencies
Fairfield Lane Library
City of Moraine, OH

Private Businesses
Diversicare of Hamilton, OH
Franklin Ridge Nursing Home
The Original Tax Place on Main
Real Estate Appraisal Services
ATEK Systems
Knight Owl Studios

Prasco (Pharmaceuticals)
Explorations Child Enrichment
Center
Harrison Bowl - Bowling Alley
Ohio State Council of Machinists
Professional Society

Non-profit Organizations
Countryside YMCA
EDGE Teen Center
Hamilton Urban Garden Systems
Community Harvest Church
Church at Mayfield
Animal Adoption Foundation
Butler Count Animal Friends
Humane Society
Hamilton Urban Garden Systems
Whiz Kids
Farmersville First Baptist Church
Cleveland Food Bank
Cincinnati Children’s Hospital
FCFC Pause — Hamilton Charity

Giving Parents a Break from Care

Middietown Comm. Foundation

Dayton Justice Mentoring Prog.
For At-Risk Youth

Miami University
The Knowledge Café Student
Presentation
The Knowledge Café Student
Presentation
The Knowledge Café Student
Presentation
The Knowledge Café Student
Presentation
The Knowledge Café Student

Attachment E

Project

Reading Program for Youth
Mentoring Program for Troubled Youth

Hair Styling for Residents

Craft Sessions

Business Plan

New Business Plan for Expansion

Marketing Materials and Newsletter

Produce Background Music for Area Church Youth
Groups

Upgrade Press Box at Company Ball Field

Web Site Upgrade - Facebook

Marketing Plan
Web Site Design

Bi-Athlon Program Coordination

Healthy Eating Program

Building Raised Beds for Vegetables
Before-Church Programs for Children
Thanksgiving Dinner

Canine Easter Egg Hunt Fundraiser

Canine Training and Placement of Shelter Dogs

Web Site Update and Revision

Tutor and Mentor Young At-Risk Students

Teach Advance Biblical Studies

Inventory Control Project

Toy Drive for Hospitalized Children

Art Show and Exhibit for Disabled Children

Children’s Literacy Program - Collect/Distribute Books

Water and Supply Drive for Michigan
(This project is associated with WPAFB)

Health Care and Technology
Republic of Ghana

Motivating Employees
Leadership Skills Employers Seek

Instagram and Other Social Media Platforms

Overall Page 140 of 525

Attachment Page 43 of 379



Attachment E

Presentation
English Language Center

Academic and Student Affairs

Resolutions February 19, 2021

Appendix A

St. Patrick’s Day Celebration

SERVICE-LEARNING PROJECTS (1999-2015)

Client
Governmental Agencies
City of Middletown:
Police Department
Water Department
Finance Department
Finance Department
City of Oxford:
Police Department
Police Department

City of Trenton:

Police Department

City Manager/City Council
City of Fairfield:

Police Department

Private Businesses
Dixon Builders
Dr. Dennis Brickner
Dr. Dennis Brickner
Indian Creek Tavern
Resourceful Companions Health
Tire Discounters
Great Wolf Lodge
Danbarry Cinemas
Verizon
Kroger
Procter & Gamble
Elmcraft Assisted Living
Atrium Medical Center
Animal Laboratory Association
Trinity Film Group
Spurlino Materials
Non-profit Organizations

Dayton Children’s Hospital
Great Parks of Hamilton County
Cover Up Butler
Middletown Dream Center
Middletown Jump Start Program
Arts in Middletown
Fidelity Health Care
Samaritan Behavioral Health
Middletown YMCA
Lebanon Countryside YMCA
Easter Seals of Cincinnati
Hamilton Center for Family Sol.

Preble County Food Bank

Cincinnati Ronald McDonald House

Hamilton Living Water Ministry

Attachment E

Project

Citizen Satisfaction Survey

Customer Satisfaction Survey

Taxpayer Satisfaction Survey

Professional Tax Preparer Satisfaction Survey

Citizen Satisfaction Survey
Resurvey of Citizen Satisfaction Issues to Gauge
Progress

Citizen Satisfaction Survey
All City Services Satisfaction Survey

Community Satisfaction Survey

Homeowner Satisfaction Survey

Patient Satisfaction Research and Survey

Design of Promotional Plans for Medical Practice
New Menu Design and Pricing Study

Marketing Brochure and Plan

Working Green Conservation Ideas and Plan
Working Green Conservation Ideas and Plan
Working Green Conservation Ideas and Plan
Working Green Conservation Ideas and Plan
Working Green Conservation Ideas and Plan
Internal Information Sharing Network for Employees
Halloween Program for Residents

Reorganized Checklists and Forms for Auditory Tests
Management of a Conference and Publications
Marketing Plan to Increase Bookings

Site Integration Plan for Concrete Suppliers

Toy and Supply Drive via a Free Soccer Camp
Training and Personnel Management Manual
Blanket Drive for Various Charities in Butler County
Fundraising Project for Building Improvements
Promotional Program Design Study
Promotional Program Design Study

Internal Employee Satisfaction Survey
Internal Employee Satisfaction Survey
Development of Promotional Plans/Activities
Design New Children’s Activity

Sock Hop for Clients

New Volunteer Manual

Food and School Supplies Donation Program
Fundraising Support

Homework Assistance and Reading Program
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South Lebanon Kids of the Vilage = Summer Activities Program

Hamilton County SPCA
Miami University
Hamilton Campus Diversity Prog.

Supplies Donation Program

Middletown Campus Library User Satisfaction Survey

Middletown Campus Athletics
Middletown Campus Development
Middletown Campus Career Center

Middletown Campus BTE 301

in Programs for Students

Talent Show for Campus Students
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Advertising Planning and Sales to Local Businesses
Brochure Design for Donor Campaigns
Advertising Concepts and Materials to Build Interest

Video to Illustrate How to Complete Project Tools

FULL LIST OF COURSES TAUGHT, MIAMI UNIVERSITY (1999-PRESENT)

Course Number

BTE 103
BTE 105
BTE 106
BTE 111
BTE 111

BTE 113
BTE 241
BTE 261
BTE 263
BTE 264
BTE 265
BTE 266
BTE 267
BTE 268
BTE 277
BTE 290

BTE 301
BTE 401
BTE 495

* K K X X K ¥ X X *

*x
*

Course Title

Introduction to Finance

Introduction to Marketing

Introduction to Business and the Economy
Introduction to Management

Introduction to Management (new revised
version)

Management and Supervisory Skills
Management Business Operations
Customer Service and Satisfaction
Advertising and Promotions

Virtual Communities

Internet Marketing

Consumer Behavior

Marketing Research

New Product Development

Online Economics (Special Topics)

Social Media and Career Development (now
CMR 441)

Personal Organization Skills

Leadership Decision Skills

Strategic Management for Commerce

Multiple sections of
each course were
taught over the Fall,
Spring and Summer
Sessions, 1999-2016.

(Does not include
independent study
courses or other
directed undergraduate
research.)

* Indicates courses developed entirely from scratch by S. A. Baim or courses where the
specific version taught represents a significant revision from prior offerings. Note that in Fall
2016, the Business Technology Department changed names to become the Commerce

Department with course numbers changing from BTE XXX to CMR XXX.
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RESUME

Dan C. Carroll
1233 Greenbriar Dr
Somerville, Ohio
513-608-2309
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Dan C. Carroll

SUMMARY OF EDUCATIONAL AND PROFESSIONAL EXPERIENCE

EDUCATION AND CERTIFICATION

Bachelor of Business Administration (BBA) University of Cincinnati, 1971
aster of Education (M.Ed.) Xavier University, 1975

Certified Public Accountant (CPA), Ohio, 1982

Certified Systems Professional (CSP), 1985

ACADEMIC EXPERIENCE

Miami University
Instructor, Department of Decision Science, 1989-1991
Assistant Professor, Department of Business Technology, 1992-1996
Associate Professor (with tenure), Department of Business Technology, 1997 to present

BUSINESS EXPERIENCE

Goffena & Baker, Certified Public Accountants - 1981
Staff Accountant - Compilation, Reviews and Income Tax preparation

Rogers, Carroll & Ferguson - Management Consultants - 1982-1984
Partner - Information System design and development

Dan Carroll, Certified Public Accountant - 1985 - present

Sole Proprietor — Financial accounting and consulting, Accounting system automation,
Computer/MIS services, Training, perform controller function for various companies
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AREAS OF SIGNIFICANT EXPERIENCE AND EXPERTISE

TEACHING: Over twenty years’ experience in teaching traditional and non-traditional students at the college level
in the Accounting and Management Information Systems areas. I consistently receive student evaluations that rank
among the highest received within the School of Business.

MANAGEMENT: Can relate well with others, at all levels, with highly developed communication skills. As a result
of operating a consulting partnership with seventeen employees and a serving as the controller for a small business
with sales in excess of eight million dollars, I have considerable experience in the primary management skills,
including, decision-making, tactical and strategic planning, administration, human relations and organizational
behavior.

FINANCIAL MANAGEMENT: Comprehensive background in high level financial management with principal
emphasis on cash flow analysis, operating projections, corporate planning and internal controls. My experience
includes managing a line of credit in excess of one million dollars, developing and tracking comprehensive annual
operating budgets and consulting with management, external accountants and bank officers on a regular basis.

ACCOUNTING: Experienced in all aspects of accounting and management control. Have established accounting
policies and plans for control of operations. Particularly strong in computerized accounting system design and
implementation. My experiences include serving as the controller for a variety of small businesses for over twenty
years, working for a CPA firm through my accounting practice since 1985. I have detailed experience in all phases of
the accounting cycle, including, General Ledger, Accounts Payable, Accounts Receivable, Payroll, and Financial
Statement preparation.

MANAGEMENT INFORMATION SYSTEMS: Considerable skills in the planning, design and implementation
and support of information systems. As a consultant for the Air Force at Wright-Patterson Air Force Base, I have
developed and implemented original analysis methodologies for use in developing hardware, software and
communication configurations for large organizations. As a CPA sole-practitioner and controller, I have designed and
implemented many automated accounting packages and microcomputer- based applications for smaller businesses. I
am proficient in many computerized accounting software applications, spreadsheet and database applications.

MULTIMEDIA AND INTERNET TECHNOLOGY: Have been involved with experimenting with the
capabilities of multimedia technology and Internet technology for the past five years. I am currently developing and
teaching online courses at Miami University

BUSINESS DEVELOPMENT: Possess an excellent track record in marketing and business development. I have
successfully started and operated two for profit businesses and one non-profit business. I have also planned and
executed programs designed to increase public awareness, reach particular target markets and utilize direct mail as a
marketing tool.

INTER-PERSONAL RELATIONS: Extensive experience in training and development; motivating others to learn
skills and to improve old ones. Broad background in handling “people” problems, including experience as a juvenile
probation officer, founder and director of a non-profit social service agency, partner in a consulting firm, small
business owner, controller, a college professor and tennis coach.
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an Carroll, CPA — Cincinnati and Dayton, Ohio
Public Accounting and Consulting practice
Sole-practitioner
1985 — present

As a sole practitioner/consultant, I have provided a wide variety of services. A listing of the services follows:

Financial Accounting
e Compilation and review assignments.

Personal and business tax return preparation.

Internal auditing, account analysis, financial statement analysis, cash flow forecasting.
Establishment of Accounts Receivable and Accounts Payable policies.

Develop and implement inventory control policies.

Business plan development and business valuation services.

Computer/MIS
e Assist clients in the planning, design, development and implementation of large and small

information systems.
¢ Documentation of existing systems and development of recommendations to improve information
systems.
¢ Accounting system automation, including Peachtree, QuickBooks Pro and CA Simply Accounting.
¢ Automate the purchasing, receiving, invoicing, and inventory control functions for a small business.

Financial Management

e Serve as the Controller, on a part-time basis, with responsibility for all accounting and financing
operations for a variety of companies over a twenty-year period

¢  One of the companies operates in three states with branch operations in Cincinnati, Louisville and
Los Angeles. Sales average 14 million dollars per year.

¢ [ was directly involved in automating the accounting operation and was directly involved in the
General Ledger, Inventory, Accounts Payable, and Payroll modules and supervised the Accounts
Receivable module. Financial statements were prepared monthly.

e Responsible for developing the annual operating budget, and managing a line of credit in excess of
one million dollars.

¢ Involved in selecting and working with health and business insurance carriers as well as
telecommunication and computer vendors.

e The accounting operation has been successfully reviewed on an annual basis by outside accountants
and bank personnel.

Rogers, Carroll & Ferguson

Management and Information System Consultants
Partner

1982-1985

As a founding partner, I was primarily responsible for overseeing both the financial and operational activities on a

corporate wide basis, as well as project management, corporate planning and business development. The company
consisted of approximately seventeen employees.
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The primary services that that I was involved in included conducting utility rate studies for PUCO, nursing home
Medicare and Medicaid audits for the State of Ohio, program compliance audits for the Ohio Bureau of
Employment Services, and the development of comprehensive automation plans for large organizations, including
the United States Air Force.

I sold my interests in the partnership in 1985 to return to private practice. The company is still in business today
operating out of Dayton, Ohio as RCF, Inc.

Goffena & Baker

Certified Public Accountants
Staff Accountant

1981-1982

As a staff accountant, I was primarily responsible for providing compilation, review and audit services and tax
preparation and planning for individuals and small businesses.

RELEVANT EXPERIENCE IN ACCOUNTING AND SYSTEMS ANALYSIS, DESIGN AND
IMPLEMENTATION OF INFORMATION SYSTEMS

e Served as part-time controller for over 10 years for an intermodal trucking company with $ 14 million in
sales. Trans-Continental Systems

o Designed and developed a time tracking and billing system enabling the company to bill a large defense
contractor for billable services. - Vertex Technologies

e Converted a partially automated accounting system to a fully automated system for a distribution
company with three warehouses, over one million dollars in inventory and nine million dollars in sales. —

Acoustical & Interior Distributors

¢ Developed costing and allocation models for distributing overhead costs to branch locations. - Acoustical
& Interior Distributors

e Assisted in the automating the accounting records of a consulting firm. — RCF, Inc.

¢ Developed budgeting models for various businesses using assumption tables within Excel and Lotus. —
Various clients

e Developed a cost accounting system for a client using traditional costing and job-order costing
methodologies. — Miller Construction Company

e Assisted in the analysis, design and development of a financial management accounting system, which
interfaced with an existing cost accounting system. US Air Force — F15

¢ Assisted in the analysis, design and development of a configuration management system, which
interfaced with an existing cost accounting system. - US Air Force — F15

e Designed and developed accounting/information systems, including, a construction company,
management consulting firm, auto repair shop and others. Various clients
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e Designed and developed a financial management application for use by small business. This application
was developed using Microsoft Excel. The application calculates ten financial ratios and scores them
based on standards supplied by the user. — Various clients

¢ Designed and develop many applications using Excel to assist small businesses in tracking and analyzing
various types of data. — Various clients

¢ Automated the Inventory process for a small business, including the automation of the Purchasing and
Receiving functions, Inventory control and Invoicing. - Vertex Technologies

e Analyzed the Bill of Material function and developed processes to automate this function for integration
with accounting for the building and shipping of Assembled products. - Vertex Technologies

e Designed and developed an accounting and reporting system for a non-profit organization. — Colerain
Youth Service Bureau

e Automated manual accounting systems using Peachtree and QuickBooks Pro software - Various clients
o Assisted in determining the information processing requirements of various organizations and
recommended a software, hardware, communications and system support configuration. US Air Force —

Contract Writing Group, Simulation Group, Executive Offices — Aeronautical Systems Division, Engine
Group, Human Resources, International Logistics Group

SEARCH, CREATIVE OR OTHER SCHOLARLY ACTIVITIES

PAPERS & PRESENTATIONS

“How To Detect a Failing Business - This article details how to use the Income Statement, Balance Sheet,
Statement of Cash Flows, Operations and Management actions to determine if a business is failing.
December 2019

“Breakeven Analysis - This article discusses how to prepare a Breakeven Analysis using an Excel
spreadsheet. June 2015

“Small Business Financial Accounting Projects” Projects that have been developed over a period of time that
are used in the Corporate Accounting course that I teach at Miami University. Topics include: financial
statement preparation, financial statement analysis, depreciation calculation, cash budgeting, inventory
valuation, internal control, payroll taxes and accounts receivable analysis. 2003

“Converting From Traditional Classroom Instruction to Technology Based Instruction”, Submitted to the
Midwest Business Administration Association Conference — Chicago, Illinois March 1998
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“Toward Creating A Generation of Non-Thinkers - a Contrary View of Cyberspace and Technology”,
Presented to the International Academy of Information Management, 1997 Annual Meeting — Atlanta,
Georgia. December 1997

“Using Computers to Maximize Productivity”, Presented to Network Neighborhood: Ask the Expert, hosted
by Miami University Middletowns’ Business and Industry Center - November 1997

“The Financial Statement Analyst”, Presented to the Association Of Management 15" Annual Conference -
Montreal, Quebec, Canada. July 1997

“Navigating The Orange Barrels on the Information Superhighway”, Presented to Association of
anagement Accountant’s - Dayton, Ohio. September 1996

“Multimedia Application Development - Lessons Learned From A First Time Developer”, Presented to The
First Annual TCC-L On-Line Conference, via the Internet. April 1996

“Lessons Learned In The Development Of A Multimedia Application Using Authorware- From Storyboard
To CD”, Presented to International Business School Computing Association Annual Conference. — Western
Michigan University - August 1995

“Application Development Using Multimedia Technology - Learning The Hard Way”, Presented to
Information Systems Education Conference. Charlotte, North Carolina - November 1995

"The Role of Automation Support & Training Services in the Successful System Implementation”, Presented
to the Midwest Business Administration Association and inclusion in The Society for Information Systems &
Quantitative Methods Journal of Proceedings - December 1992

" A Case Study Approach to Teaching MIS Concepts Using Lotus 123 & dBASE III+", Presented to the
Midwest Business Administration Association and inclusion in The Society for Information Systems &
Quantitative Methods Journal of Proceedings — December 1992

"An Analysis of the Microcomputer Training Practices in Selected Government Agencies and
Recommendation of a Plan of Action for Aeronautical Systems Division (ASD)". This analysis reviewed
training policies and practices at the Department of the Interior, Veteran's Administration and Department of
Labor. The analysis was presented to Air Force computer center management and based on this information a
recommendation as to how ASD should pursue microcomputer training was developed. - September 1986

"Information Resource Management (IRM) Defined" - Presented to the Aeronautical Systems Division,
System Program Office Directors 1983 offsite at Heuston Woods state park. - May 1983

" An Analysis of Automating the Air Force Contract Writing Function as it Relates to Decentralization vs.
Centralization of the Process”, Analysis and review conducted for the Deputy for Contracting and
Manufacturing, Aeronautical Systems Division (ASD), Air Force Systems Command(AFSC), Wright
Patterson Air Force Base. September 1982

SOFTWARE DEVELOPMENT

Automation of financial ratio calculations, including liquidity, profitability, management effectiveness,
efficiency and industry averages. updated in 2020
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Automation of Return on Investment tools, including the following methods; Discounted Cash Flow,
Internal Rate of Return, Return on Investment, Payback Period 2020

College Costs Calculator - I have developed a working prototype product that allows a
student/parents/guidance counselors to estimate college tuition over a four year period and project salary,
based on major, upon graduation by entering the following drop down menu based selections:
Select the state where you will attend college

College Selection

Are you a resident of your College state

Living arrangements

Additional Tuition and Fees Contribution

Dependents?

Student Loan Term

What state will you plan to work

Select Major

The product calculates:

1. The four year tuition cost

a. Including room/board (on/off campus) + books + personal expenses

b. Less average grant-in-aid for college and student tuition contribution

2. Salary data based on major — starting salary and average salary over loan period

3. Student loan data, including monthly payment and total payback

4. Discretionary income based on federal guidelines

5. Federal Student Loan affordability analysis — federal guideline % vs student loan/income %

The entire process can be completed in a matter of seconds to minutes. The value to the user is as follows:
1. College costs based on selection

2. Expected salary based on major over loan period

3. Qualification for loan per federal guidelines

4. Monthly loan payment and total repayment December 2017

Automation of Breakeven Analysis calculation including, variable costs, fixed costs, profit component,
units that need to be sold by year and month and projected Income Statement. — 2016

Automation of Cash Budget for purposes of forecasting cash flow needs. Cash Budget is integrated with
the Breakeven Analysis listed above. . For use in CMR 302 — 2015

Automation of Stock Selection Worksheet, designed to evaluate a stock using seven financial indicators
resulting in a buy or not buy score. 2014

Automation of Economic Indicator worksheet using ten indicators designed to evaluate and grade the
viability of the current economy. - 2014

“The Financial Statement Analyst” - This application was developed using Microsoft Excel. The application
calculates ten financial ratios and scores them based on standards supplied by the user. This application has
been accepted for publication by Faulkner & Gray/ Microsoft on their shared Homepage on the Internet
(http//www.microsoft.com/smallbiz/ann/productivity.htm). The application will be able to be downloaded
for use by practitioners and small business managers and owners. August 1996
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“Department of Business Technology Homepage” - this application was developed using HTML.

The application is resident on the Internet and describes the certificate and degree programs offered by the
Department. The Internet address is http://www.mid.muohio.edw/. Select Department from the main menu,
then select Business Technology. July 1995

" Business Transactions -Review, Analysis and Recording” - This application was developed to supplement
textbook material and provide students with a self-paced, interactive tool to review basic accounting
functions. This material has been converted to Compact Disc and was developed using Authorware software.
July 1994

" A Case Study Approach to Teaching MIS Concepts Using Multimedia Software" - This application was
developed to demonstrate how multimedia technology can be used as a classroom tool. This material was
used in BTE 181 and was developed using Authorware so  are. August 1993

"Financial Management Tracking System " - Automation of the financial management function for the F15
System Program Office enabling them to track expenditures against budget on a program level basis. This
product was developed using Oracle software - September 1991.

"How to Use the Procurement Management System", Computer Based Instruction (CBI) software package
developed for the Directorate of Contract Data Systems, Air Force Systems Command (AFSC) and
distributed to users on a nationwide basis. This product was developed using Phoenix authoring software.
October 1987

"Executive Overview of the Acquisition Management Information System”, Computer Based Instruction
(CBI) software package developed for the Directorate of Contract Data Systems, Air Force Systems
Command (AFSC) and distributed to users on a nationwide basis. This product was developed using Phoenix
authoring software. July 1986

ANALYSES, TRAINING MANUALS & REPORTS

"Training Manual - Personnel Management System - Structured Query Language (SQL) For The End User" -
- This manual was developed to train personnel from the Deputy Chief of Staff/Personnel to query the Air
Force Personnel Management System (PMS) August 1991

"Analysis, Review and Determination of the Organizational Information Requirements for the International
Logistics Center" - - This report analyzed the information processing requirements of the organization and
ultimately recommended a software, hardware, communications and system support configuration.
September 1988

"Analysis, Review and Determination of the Organizational Information Requirements for the Deputy Chief
of Staff/Personnel”, This report analyzed the information processing requirements of the organization and
ultimately recommended a software, hardware, communications and system support configuration.
September 1987

"Analysis, Review and Determination of the Organizational Information Requirements for the Deputy For
Simulators ", This report analyzed the information processing requirements of the organization and ultimately

recommended a software, hardware, communications and system support configuration. March 1987

"Analysis, Review and Determination of the Organizational Information Requirements for the Directorate of
Materiel Requirements & Financial Management." This report analyzed the information processing
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requirements of the organization and ultimately recommended a software, hardware, communications and
system support configuration. June 1987

"Analysis, Review and Determination of the Organizational Information Requirements for the Deputy For
Development Planning”, This report analyzed the information processing requirements of the organization
and ultimately recommended a software, hardware, communications and system support configuration.
September 1985

"Analysis, Review and Determination of the Organizational Information Requirements for the Deputy for

Propulsion ", This report analyzed the information processing requirements of the organization and ultimately
recommended a software, hardware, communications and system support configuration. July 1984
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Curriculum Vitae

Chamina L. Curtis

6538 Taylor Trace Lane ¢ Hamilton OH 45011
513-608-8002 €@ Email: smithc24@miamioh.edu

Education |

Master Labor and Employee Relations, University of Cincinnati, 2001
Master Organization evelopment, Bowling Green State University, 1998
achelor Business Administration — Marketing, Ohio University, 1988

Academic Appointments I

2018- Present Assistant Lecturer, Commerce Department, Miami University
2010-2018 Assistant Professor, Commerce Department, Miami University
2009-2010 Adjunct Professor, BTE Department, Miami University
2008-2010 Adjunct Instructor, Wilmington College

TeachingL and Advising |

e Teach the following courses ranging from 400-level to introductory classes: Leadership Decision-
skills, Marketing Small Businesses, Worker Relations, Introduction to Marketing and Introduction to
anagement
e Designed 200 and 300-level online courses in both management and marketing

e Redesigned 400-level Leadership to Decision Skills course

e Serve as coordinator for the Associate degrees Management program; interviewing and supporting
adjunct faculty

e Advise students for both the Associate and Bachelors degrees in the Department of Commerce
e Served as the Chief Military Advisory to student veterans or their family members.

e Evaluated highly by students for real-world application of content, enthusiasm and engaging
classroom environment.

Appointments & Awards I

e Selected to serve on the Regional Dean’s Search Committee, 2021
e Selected as a University Senator representing the College of Professional Studies and Applied

Sciences
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o Selected by peers to serve as a member of the Executive Faculty Forum, 2013-2106

e Selected as participant in the SOTL Faculty Learning Community, 2014

o Selected as participant in the Alumni Teaching Scholars program, 2013

o Selected to serve on the Regional Campus Implementation Committee, 2012

e Selected as a Committee on Committees member, 2012

e Selected as participant in the Miami University Part-Time Faculty of Color Program, 2009
e PhD Project, selected and attended the 2008 Annual Conference

e YMCA Black Achievers Award, nominated by Fifth Third Bank, 2005

o Urban League African American Leadership Development Program, 2004

e Hamilton Chamber of Commerce, Leadership Development Program

Service |

. Board of Trustees Member Greater Miami Valley YMCA

. Conceptualized, implemented and leading a collaborative initiative within City of Hamilton
called Hamilton’s State of Reality to identify disparities impacting People of Color and create
community solutions for addressing them.

. Co-founded the CHIPs Workforce Alliance — an initiative that provides paid internships, and
leadership development to youth and young adults of Color with in the community.

. Chair of the Booker T. Washington Community Center Advisory Council, Hamilton, Ohio

. Served on the College of Professional Studies and Applied Sciences (CPSAS) curriculum
committee, 2014-2016

. Served as a member of Senate representing the CPSAS division 2015-2016

° Co-chaired the VOCIS Communication Committee working to promote a more veteran friendly
environment for student veterans on the regional campuses, 2014

) Created the Miami-Ohio Business Development Collaborative for Veterans, 2013

. Representative for the BTE Department on the College of Professional Studies Applied Sciences
Curriculum Committee, 2013

o Served on the College of Professional Studies and Applied Sciences Regional Implementation
Committee established to define the parameters for the new division, 2013

. Created and serve as the facilitator for the Miami-YWCA and Girls Inc. Collaborative that is a
leadership development program for young girls age 13-15 in Butler County, 2013

® Board Member, YWCA, 2013-present

Chamina L. Smith 2
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° BTE Advisory Council Coordinator, 2010- present

. Nominated and appointed to represent part-time faculty at Miami University Student Senate
meetings, 2009
) Facilitator, African American Cincinnati Chamber Economic Empowerment Initiative for the

Beauty and Barber Industry, 2009
o Presenter and panel discussion member, “Finding Hope in the Midst of the Storm”, 2008
° YMCA Black Achievers, Board Member, 2006-2008

° Big Brothers-Big Sisters, mentor and award winner

Research Interest |

o Diversity, Equity and Inclusion in Community and Corporate Workplaces
o Workforce Development & Effectiveness of Marginalized Groups

e Positive Youth Development and Youth Activism

e  Women/girls and economic empowerment

¢ Community Engagement and Advocacy

Presentations & Scholarship I

Erin A. Harper, Anthony G. James, Chamina Curtis & Demoni’ Ramey (2019) Using the Participatory
Culture-Specific Intervention Model to Improve a Positive Youth Development Program for African
American Adolescent Girls, Journal of Educational and Psychological

Consultation, DOI: 10.1080/10474412.2019.1652618

Currere Exchange Book Talk — Author, Discussion Panelist. 2015 16th Annual Curriculum and
Pedagogy Conference. Cleveland Ohio.

Poetter, T., Googins, J., Tracey, N., Li, S., Schoen, T., Winn, V., Cooper, K., Larrick, P., Murray, D.,
Young, C., Ellerbe, J., Smith, C., Blathers, B., Jenkins, K., Coy Smith, K., Cawein Pate,

S. (Eds.). (2015). Was Someone Mean To You Today? The Impact of Standardization, Corporatization,
and High Stakes Testing on Students, Teachers, Communities, Schools, and Democracy. Cincinnati,

OH: Van-Griner Publishing.

Performed “From Ohio to Oz and Back Again: The Influence, Impact and Inspiration of Intergenerational
Mentoring.” 35th Annual Bergamo Conference on Curriculum Theory and Classroom Practice. Peer

reviewed Review.

Co-Presented “Chile If Them Walls Could Talk: A Critical Race Pedagogy of Place Performance” at the
Race and Pedagogy National Conference, University of Puget Sound, 2014. Peer-reviewed.

Chamina L. Smith 3
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Presented at the Miami University Digital Conference 2013 with colleague, “Digital Video Library:
Video Resources for Business Technology Courses”

Co-presented “Twitter in the Classroom: Multiple Approaches and Experiences.” AURCO Conference
| 2014 Peer reviewed.

Co-published “The Use of Forums in the Online Classroom: Student Thoughts on the Helpfulness of
| Community Based Learning”, Academic Quarterly Exchange, 2014, Peer reviewed.

“Communication Literacy: Fostering Positive Interpersonal Skills as a Critical Success Factor for
I Effective Teamwork.” Accepted at the 2014 Lilly Conference. Cancelled due to inclement weather

Peer reviewed.

Presented the workshop "Increasing Interactions in a Virtual World: Using Group Projects in
Asynchronous Environment” at the 2012 Aurco Conference, Ohio University, Zanesville, Ohio

Presented at the ATS Symposium (March 2013), “Teamwork in an Online Class: Friend or Foe™)

Presented at the Lilly Conference West, California (March 2013), "Approaches for a Successful Team
Experience in an Online Course."

Presentations: The Art of Hiring, Ohio Small Business Development Center 2010- present

l Internal Funding l

Grant Recipient Social Justice, Human Rights, Diversity and Inclusion 2017 $15,000

I Professional/Corporate Experience I

Curriculum/Program Development and Course Delivery
¢ Collaborated with Human Resources (HR) Business Partners to identify and initiate education and

training for development of 400 employees within the HR division.

¢ Partnered on the curriculum design, implementation and communication plan of the Employee
Engagement training for over 4500 managers throughout Fifth Third Bank (aka Bancorp) as well as
the HR Business Partners.

¢ Conducted Employee Engagement training for the HR team and managers within the Investment
Advisors Division.

e Actively participated in the Bancorp design and implementation of a centralized, on-line Human
Resources Information System (HRIS) that streamlined processes, improved efficiencies and
provided managers with easier, faster access to information, resources and decision makers.

e Partnered on design of training materials for managers on the HRIS change initiative and served as

the narrator for the instructional training video.

Chamina L. Smith 4
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o Conceptualized and implemented the development of a corporate career development center servicing

over 3,500 employees. Highlights include:

— Researched and marketed concept to senior management, supervisors/managers and

employees.

— Created departmental framework consisting of job descriptions, program design, marketing

materials and budgetary parameters.

— Developed customized individual tools and resources for coaching, mentoring and developing
employees.

e Conducted needs analyses and focus groups with managers and employees to develop a more
systematic approach to developing their skills, knowledge and abilities to align with the
organization’s strategic intent.

e Co-facilitated training on the harassment prevention program for both managers and “non-manager”
employees.

o Skillfully utilized multi-media approaches for delivering courses and structured training to include

lecture, case studies, practical exercises and group projects for initiatives such as:

— Customer Service Program designed to increase awareness and develop customer service skills

for 3900 employees - served as project leader for phase two.

— Self-study/self-development program to enable employees to improve their performance in the

core competencies.

— Team building design and facilitation team. Completed departmental/team assessments and
customized training to meet the needs identified.
e Coordinator of the Organization Development Conference, Bowling Green State University.
¢ Interned with Saint Vincent Medical Center, Toledo Ohio. Coordinated employee education

programs. Designed program to assist hospital staff in dealing with post trauma situations.

Leadership and Employee Development I

o Created the Central Operations Officer Forum, which was held three times per year and provided
learning/developmental opportunities for all officers within the Central Operations division. The
Forum included management updates, networking activities/opportunities, specific training on

pertinent Bancorp initiatives and teambuilding.

Chamina L. Smith 5
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e Advised and coached associates on professional development planning, career direction and
transitions for over 300 associates including vice-presidents, managers and support personnel during
restructuring and acquisition of another line of business.

e Served as organizational liaison to promote adherence to corporate philosophy and strategic direction
for over 1,300 home office associates and two regional territories.

¢ Partnered with Assistant Vice President to resolve legal and complex management and employee
relations’ issues.

¢ Advised management on appropriate interpretation of corporate policies, procedures and legal

implications of actions as well as coaching on employee issues.

| Diversity |

o Participated on the Bancorp Diversity Recruiting initiative at the National Black MBA Association as
well as coordinated recruiting material for the National Society of Hispanic MBA’s. Team re-wrote
Fifth Third Bank’s company description to include diversity-friendly language.

¢ Partnered with Bancorp education team to develop a Diversity course for non-exempt employees in

the Operation’s division.

Corporate Publications and Manual Development |

e Designed Welcome Aboard manuals for both exempt and non-exempt employees, which included
creating a communication plan for the program and integrating it into the Operations Basic Training
curriculum.

o Served on the Bancorp on-boarding work team to redesign, automate and standardize the new hire
orientation as part of a Human Resources Transformation initiative.

e Designed informational brochures, educational materials and marketing pieces to effectively
communicate career services within an organization.

¢ Initiated the redesign of the recruiting website, developed innovative recruiting materials and
coordinated career fairs for several trainee programs.

e Coordinated and wrote award winning monthly newsletter designed to communicate competitive
information throughout a four-state Cincinnati Regional Sales Territory.

¢ Facilitated the redesign of over 500 job descriptions along with the market pricing analysis to ensure

parity and equity within and among five sites.

Chamina L. Smith 6
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Professional Positions |

Fifth Third Bank, Cincinnati, Ohio 2001-2008
Division Education Manager (Learning Client Manager), 2005-2008
Human Resources Business Partner/HR Relationship Manager, 2001-2005

Ohio Casualty Group (OCG), Fairfield, Ohio, 1993-2001
Corporate Employee Relations Representative, 2000-2001
Career Development Manager, 1997-2000
Development & Education Coordinator, 1993-1997

Bowling Green State University, Graduate Assistant, 1992-1993

The Pillsbury Company, Retail Sales Representative, 1990-1992

Professional Qualifications & Skills I

Certified Faith-based Career Advisor, 2010
Instructional Design for New Designers Workshop, Langevin Learning Services, 2005
Train the Trainer & Beyond Train the Trainer, Xavier University

Myers Briggs Type Indicator, qualified administrator

Chamina L. Smith 7
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Steven M. Feldmann, J.D., M.B.A.
6104 Dunmore Drive, West Chester, Ohio 45069 | 513-885-3987 | steve.feldmann@outlook.com

SUMMARY OF EDUCATION & PROFESSIONAL EXPERIENCE

Joined Miami as a part-time visiting faculty member in 2011 and went full-time in 2017 as a Visiting
Assistant Professor, teaching Business Law, Marketing, and Global Business. I joined the regular faculty in
2019 as an Assistant Clinical Professor.

Career has played out in a series of roles of increasing responsibility, focused on legal, government affairs,
communications, marketing, and geopolitical matters. Worked for the U.S. Congress, companies in the
for-profit and non-profit sectors (ranging from 5 to 250 employees), and a trade association representing
small businesses.

EDUCATION & CERTIFICATIONS

Juris Doctor, University of Kentucky College of Law

Master in Business Administration, University of Cincinnati College of Business | Concentrations in
Marketing & International Business | Working Professional Program | Beta Gamma Sigma Honor Society

Bachelor of Arts, Thomas More University (formerly Thomas More College) | Business Administration

Associate in Arts, Thomas More University (formerly Thomas More College) | History & Political Science
| Phi Alpha Theta Honor Society | degree earned concurrently with B.A.

Licensed Attorney (inactive), State of Ohio
TEACHING EXPERIENCE

ASSISTANT CLINICAL PROFESSOR | Miami University Regionals (2019-present)
VISITING ASSISTANT PROFESSOR | Miami University Regionals (2017-2019)

o Courses taught: Introduction to Business Law; Introduction to Marketing; Introduction to Global
Business; Strategic Management for Commerce (capstone).

e Delivery methods: face-to-face and online.

e Curriculum Development: developed pedagogical methods and course delivery for online
Introduction to Business Law and face to face Introduction Marketing and Introduction to Business
Law.

e Service to the Institution: Appeals Board for the Department of Community Standards (2018-
present); ad hoc Governance Committee (chair); department representative to Grievance
Committee (2017-present); department liaison to Hamilton Badin High School.

e Service to the Profession: member of Great Lakes Chapter of Academy of Legal Studies in Business
(ALSB); reviewer for Journal of Legal Studies Education; reviewer for annual conference of the
ALSB.

e Recognition: commendation from Center for Teaching Excellence (2020)

e Presentations: E-Campus Recharge 2020 on instructor presence in online courses (2020); SBDC
Tax Seminar for Small Businesses (2020)

VISITING PART-TIME FACULTY | Miami University Regionals (2011-2017)

¢ Launched online Introduction to Business Law course. Course focuses on preparing students to
assess business legal and regulatory risks and appropriately respond to them to achieve business
goals.
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Steven M. Feldmann | steve.feldmann@outlook.com | 513-885-3987

CURRENT COMMUNITY SERVICE

GOVERNING BOARD | Butler County Educational Services Corporation (2018-present)

¢ Publicly elected position overseeing Head Start and other K-12 educational programs for school
districts in Butler and Preble Counties.

e Serve as Vice President of the Board, on the Audit Committee, and as board liaison to the Head Start
program.

OTHER CURRENT SERVICE
e Greater Hamilton Chamber of Commerce Government Affairs Committee
e  West Chester Liberty Chamber Alliance Government Issues Committee
¢ Butler Tech Business Advisory Council
e St. Maximilian Kolbe Parish: educator for adult formation and lector
o  West Chester Symphony Orchestra: percussionist

PAST CHAMBER LEADERSHIP PROGRAM EXPERIENCE
o Leadership 21 (West Chester-Liberty) Class XXV
¢ Leadership Cincinnati Class XXVIII
o Leadership Northern Kentucky Class XXV

PROFESSIONAL BACKGROUND

DIRECTOR OF GOVERNMENT AFFAIRS | Homebuilders Association of Greater Cincinnati (2014-2016)
DIRECTOR OF MARKETING, COMMUNICATIONS, & ANNUAL GIVING | Catholic Charities SW Ohio (2011-2014)
CONTRACT WORK (2010-2011)

DIRECTOR, LEGAL & GOVERNMENT AFFAIRS | Student Lending Works (2005-2010)

DIRECTOR OF COMMUNITY AFFAIRS | Fischer Homes (1999-2005)

CORPORATE ATTORNEY/CORPORATE PLANNING MANAGER | Student Loan Funding Resources (1996-1999)
CONGRESSIONAL STAFF COUNSEL/LEGISLATIVE ASSISTANT | U.S. Representative John Boehner (1991-1996)
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Chen Ferguson, Ph.D.
Phone: (513) 330-0888
Email: fergusc@MiamiO _.edu
5908 Hawthorn Reserves Dr. Liberty TWP, OH 45044, USA

EDUCATION

Ph.D., Educational Leadership, Miami University, Ohio, USA, Dec. 2013

Concentrated on internationalization in higher education

Dissertation title: "Factors Contributing to Students' Global Perspective"
M.B.A. (Intemational Business), East Tenn. State University, Johnson City, TN, USA, Dec. 1995
B.A. (English for Science & Tech.), Xi'an Jiaotong University, Xi’an, Shanxi, China, July 1988

UNIVERSITY EMPLOYMENT

Director of International Programs & Associate Professor of Business
Miami University, Ohio, USA, 2008 - 2014

Associate Professor, Business Technology Department
Miami University, Ohio, USA, 2008 - present

Assistant Professor, Business Technology Department
Miami University, Ohio, USA, 2002 - 2008

BUSINESS ADVISOR & CONSULTING EXPERIENCE
e Governor Baldacci, State of Maine, May 2007

e Maine Department of Economic & Community Development, 2006 - 2007
e U.S. Department of Commerce, Commercial Service offices, Florida, 2005 - 2007

KEYNOTE SPEECHES
“Developing the Yachting Lifestyle with Chinese Characteristics.” keynote speech, 2014 China

International Forum on Yacht and Waterfront Leisure Industry Development. China International
Boat Show, April. 2014, Shanghai.

“From International Education to Global Learning - A Paradigm Shift.” Keynote speech, International
Conference on Educational and Information Technology Feb. 2013, Hong Kong.

REFEREED PRESENTATIONS
“Developing International Programs with Constraints.” NAFSA Association of International

Educators, Region VI Conference, Nov 2011, Louisville.

Ferguson Curriculum Vitae
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“Using International Education to Enhance Student Development.” NAFSA Association of
International Educators, Annual Conference, May 2011, Vancouver, Canada.

“A Case Study of Launching International Education on the Regional Campus of a Liberal Arts
University.” NAFSA Association of International Educators, Region VI Conference, Nov 2010,
Cincinnati.

“Service-Leaming in University Promotion and Tenure.” co-authored with Hall, D., Third
International Symposium on Service-Learning, Nov 2009, Athens, Greece.

“Information Technology’s Impact on Healthcare Information Systems.” 16* AC ~ International
Conference on Pacific Rim Management, July 2006, Hawaii.

“Strategies and Guidelines for the American Automotive Supply Industry Facing Global
Competition.” 48th Annual Meeting of the Academy of International Business, June 2006, Beijing,
China.

“What Will be China’s Next Booming Consumer Industry?”” 42 Annual Conference of Midwest
Business Administration Association and Academy of International Business idwest, Mar 2006,
Chicago.

“2004 Global E-readiness Rankings and Regional Approach for E-commerce Markets.” 41st Annual
Conference of Midwest Business Administration Association and Academy of International Business
Midwest, Mar 2005, Chicago.

“A Regional Approach of Cultural, Administrative, Technological and Economic Considerations for
E-Commerce Global Expansion.” 14* ACME International Conference on Pacific Rim  anagement,
July 2004, Chicago.

“Revising Academic Programs to Train a Competitive Workforce.” 16th Annual Lilly Conference on
College Teaching — West, Mar 2004, California.

“When a Ph.D. is Not Enough: Women of Color Share Narratives of When Their Race and Gender
Became a Barrier in the Classroom.” White, S., Ferguson, C. et al, (panel discussion), 6* Annual
Symposium on Race, Gender, Class, and Sexuality: The Power of Intersectionality, Feb 2004, Ohio.

“Initiating and Establishing Service Learning: An Empirical Study with a Local Chamber of
Commerce.” Lilly Conference on College Teaching, Nov 2003, Ohio.

“A Professional Portfolio Approach to Encourage Self-Reflection and Creativity.” 15" Annual
Lilly Conference on College Teaching — West, Mar 2003, California.

SELECT PEER REVIEWE PUBLICATIONS

Ferguson Curriculum Vitae 2
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Ferguson, C., and Yen, D. (2007), “Using the CATE Model to Help SMEs Expand to Global E-
commerce Markets.” International Journal of Management and Enterprise Development, 4(1): 96-117.

Ferguson C., and Yen, D. (2006), “A Regional Approach to E-commerce Global Expansion.”
International Journal of Electronic Business, 4(1): 99-114.

Ferguson C. (2006), “What Will be China’s Next Booming Consumer Industry?” Journal of Midwest
International Business Research, 20: 110-116.

Ferguson C. (2005), “Important Considerations for Global E-commerce Markets.” Journal of Midwest
International Business Research, 19: 38-43.

Ferguson C., and Yen, D. (2004), “A Regional Approach of Cultural, Administrative, Technological
and Economic Considerations for E-Commerce Global Expansion.” Proceedings of 14" ACME
International Conference on Pacific Rim Management, P27 -32.

Shemwell, D., and Ferguson, C. (1994), “Cross-Cultural Relationships: What to Expect When
You Do Business With the Chinese.” Proceedings of the American National Conference in Sales

anagement, P18-23.

GRANTS & FUNDRAISING

e Hamilton Rotary Club amilton Community Foundation, study abroad scholarship, 2012
e U.S. Department of Commerce Travel fund, 2007

e  ampton International Education Fund, 2006

¢ Dolibois Faculty Development Fund, 2004

¢ International Business Education Summer Program Fund 2003

UNIVERISTY CO ITTEES

e |EC- International ucation Committee, voting member, 2009 - 2014

e Advisory Council of Center of American and World Cultures, 2009 - 2014
¢ Undergraduate Curriculum Committee, 2006 — 2012

e Senate Executive Commiittee (Liberal Education Council), 2014 — present

ASSOCIATION MEMB RSHIPS

e AIB — Academy of International Business, 2003 - 2014
e MVITA —Miami Valley International Trade Association, 2004 - 2014
e NAFSA — Association of International Educator, 2008 — 2014

Ferguson Curriculum Vitae
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Mary Kovach, Ph.D.
Associate Professor

kovachm2@miamioh.edu
(440) 221-2205

EDUCATION/CERTIFICATIONS
Miami University, Doctor of Philosophy, Interdisciplinary Studies Oxford, Ohio
Dissertation: Examining the supervisor-employee power relationship: Evaluating gender and locus of control as
moderating variables in business contexts

Cleveland State University, Master of Business Administration Cleveland, Ohio

Baldwin Wallace University, Bachelor of Arts, Business (Completed in 3 years) Berea, Ohio
Concentrations: Finance and Management

Worldpay/BMGI, Certified Lean Six Sigma Black Belt Sycamore Township, Ohio
Professional Scrum Master | Certified (Agile Project Management)
Certified Scaled Agile Framework Agilist (SAFe)

General Electric, Certified Lean Six Sigma Green Belt Cincinnati, Ohio

INDUSTRY EXPERIENCE

WORLDPAY (formerly VANTIV) (NYSE: VNTV) — Sycamore Township, OH
Process/Project Optimization Leader, Operations

LUXOTTICA RETAIL (NYSE: LUX) — Mason, OH
Manager, Assignment Business Operations (Vision Care Services - EyeMed)

GE HEALTHCARE (NYSE: GE) - Cincinnati, OH
Manager, Operations Services

AMERICAN GREETINGS CORPORATION (NYSE: AM) - Cleveland, OH
Finance Manager, Seasonal Cards

Financial Analyst, Corporate Financial Planning

Special Projects Analyst, Retailer Financial Services

TEACHING EXPERIENCE

MIAMI UNIVERSITY - Ohio
Assistant Professor (Fall 2014 — Present)
Adjunct Instructor (Fall 2007 — Spring 2014)

1. Successfully teach a 4/4 course load that includes the following courses (face-to-face, hybrid, and/or online)
while creating a positive learning environment with multiple learning outcomes that can be translated to the
corporate world: Management Principles (service learning), Organizational Behavior, Personal Organization
Skills, Introduction to Business (service learning), Personal Finance, Women in Business, and Introduction to
Marketing

2. Developed Management Principles online course from ideation to completion; performed course refresh of
Personal Finance course online

3.Created Women in Business course from external grant funding specifically developed for nontraditional
female students

4.Consistently utilize real-world examples to convey textbook theories for ease of student understanding,
learning, and application

5.Face-to-face course student evaluation average exceeds both department and university averages on all 5
questions

6.Elected as Regionals Diversity Co-Chair providing numerous events and opportunities on campus and online
(Fall 2015 - present); won Diversity and Staff Appreciation award Spring 2018
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7.Advise students with resumes, career decisions, interview tips and techniques, community involvement, the
importance of education and professionalism
8. Service learning courses raised over $35K to date for nonprofit organizations

CURRICULUM DEVELOPMENT

New Courses Developed
CMR 290: Women in Business
CMR 303: Process Optimization and Organizational Effectiveness (on hold)
CMR 299A: Cross-cultural Leadership Development (Study Abroad)
Approved as Service-Learning; course never ran due to leadership changes with partner organization in Mexico

Course Revisions (Including Online Development)
CMR 111: Introduction to Management
CMR 117: Personal Finance

RESEARCH INTERESTS

Topics primarily within business contexts but incorporating Interdisciplinary approach include power, motivation, and
leadership. Specifically, whether leaders can inspire motivation, the impact of power on leadership, and how supervisor
power impacts employee motivation.

PEER REVIEWED JOURNAL PUBLICATIONS

1. Kovach, M. (2020). Leader Influence: A Research Review of French & Raven’s (1959) Power Dynamics. The
Journal of Values-Based Leadership, 13(2), article 15.

2. Kovach, M. (2020). Hidden Figure Mother Cabrini: An accomplished servant leader and the first American saint.
AURCO Journal, 26, 84-90.

3. Kovach, M. (2020). The impact of #MeToo: A review of leaders with supervisor power on employee motivation. The
Joumal of Values-Based Leadership, 13(1), article 13.

4. Kovach, M. (2019). Transformational leadership produces higher achievement outcomes: A review in education
and military contexts. AURCO Joumal, 25, 137-147.

5. Kovach, M. (2018). A review of classical motivation theories: A study understanding the value of locus of control
in Higher Education. Joumnal of Interdisciplinary Studies in Education, 7(1), 34-53.

6. Kovach, M. (2018). Cognitive factors in higher education students: Goals, mindset, and internalized motivation.
Joumal of Research, Assessment, and Practice in Higher Education, 3(1), 31-38.

7. Kovach, M. (2018). An examination of leadership theories in business and sport achievement contexts. The
Joumal of Values-Based Leadership, 11(2), 182-203.

8. Kovach, M. (2017). Motivational theories exemplified in School of Rock. Journal of North American Management
Soaciety, 11(1), 38-42.

9. Kovach, M. (2017). An examination of demographics, personal values, and philosophical orientations of college
students from multiple university campuses. The Journal of Values-Based Leadership, 10(9), article 9.

10. Merhout, J., & Kovach, M. (2017). Governance practices over Agile systems development projects. MWAIS 2017,
Proceedings, 34.

11. Kovach, M. (2016). The power dynamics that facilitate or inhibit organizational success. Jounal of North American
Management Society, 10(2), 22-26.
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OTHER PUBLICATIONS

1. -3. Kovach, M. (2020, April/August/December). OSDIA National Membership Commission Tri-Annual Report.
Electronic distribution.

4.- 5. Kovach, M. (2020, March/July). OSDIA Grand Lodge of Ohio Bollettino d'Informazioni. Electronic distribution.

6. — 9. Kovach, M. (2019, April/August/December). OSDIA National Membership Commission Tri-Annual Report.
Electronic distribution.

10. - 13. Kovach, M. (2020, Fall (2), Spring (2)). The Commerce Connection. Distribution of department newsletter.

14. - 17. Kovach, M. (2019, Fall (2), Spring (2)). The Commerce Connection. Distribution of department newsletter.

18. - 19. Kovach, M. (2019, March/July). OSDIA Grand Lodge of Ohio Bollettino d’Informazioni. Electronic distribution.
20. Kovach, M. (2018, December). OSDIA National Membership Commission Tri-Annual Report. Electronic distribution.
21. - 24. Kovach, M. (2018, Fall (2) & Spring (2)). The Commerce Connection. Distribution of department newsletter.
25. — 26. Kovach, M. (2018, March/June). OSDIA Grand Lodge of Ohio Bollettino d’Informazioni. Electronic distribution.
27.-30. Kovach, M. (2017, Fall (2) & Spring (2)). The Commerce Connection. Distribution of department newsletter.
31. - 34. Kovach, M. (2016, Fall (2) & Spring (2)). The Commerce Connection. Distribution of department newsletter.

35. - 38. Kovach, M. (2015, Fall (2) & Spring (1)). The Commerce Connection. Distribution of department newsletter.

CONFERENCE PRESENTATIONS

1. Kovach, M. (2017). An alternative delivery method to case studies. North American Management Society
(NAMS) - Annual Conference. Chicago, IL.

2. Kovach, M. (2017). Motivational theories exemplified in School of Rock. North American Management Society
(NAMS) - Annual Conference. Chicago, IL.

3. Kovach, M. (2016). The power dynamics that facilitate or inhibit organizational success. North American
Management Society (NAMS) - Annual Conference. Chicago, IL.

4. Kovach, M. (2015). One assignment: A game, a review, a presentation, a lot of fun! Ohio Association for Two-
Year Colleges (OATYC). Zanesville, OH.

5. Kovach, M. (2015). Using agile methodology to improve student group performance. An Association for
Business Technology Educators (OBTA). Hamilton, OH.

6. Kovach, M. (2015). Creating a business network and securing jobs in the marketplace: A class project.
Association for Regional Campuses of Ohio (AURCO). Salem, OH.

7. Kovach, M. (2014). Is it will or is it skill? Ohio Association of Two-Year Colleges (OATYC). Celina, OH.

POSTER PRESENTATIONS

1. Kovach, M. (2020). Mother Cabrini: An Italian immigrant, an accomplished servant leader, and the first American
saint. Miami University Regionals Diversity Council Women'’s History Month Gardner-Harvey Library Display.

2. Kovach, M. (2020). The impact of #MeToo. Domestic Violence Awareness Month Gardner-Harvey Library Display.

3. Kovach, M., & Ross-Yisrael, S. (2018). Fighting PTSD: One assignment at a time. 3T: Teaching, Techniques,
& Technology — University of Cincinnati. Batavia, OH.
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4. Ross-Yisrael, S., & Kovach, M. (2018). Making it Internal: Bridging diversity through self-awareness. 3T:
Teaching, Techniques, & Technology - University of Cincinnati. Batavia, OH.

5. Kovach, M. (2017). Case Studies 2.0. Scholars and Artists Week — Miami University. Middletown, OH.

6. Kovach, M., & Mays, T. (2016). Hey you! Go develop an online course! Scholars and Artists Week — Miami
University. Middletown, OH.

7. Kovach, M., & Mays, T. (2016). Hey you! Go develop an online course! Ohio Educational Technical
Conference (OETC). Columbus, OH.

OTHER PRESENTATIONS - EXTERNAL

1. -3. Kovach, M., & DeNunzio, M., (2019). National Membership Commission Webinars Q1 — Q3 with various guests.
Order Sons & Daughters of Italy in America, Online.

4. Kovach, M. (2019). National Membership Commission TriAnnual Report. Sons of Italy Grand Lodge of Ohio meeting
Middletown, OH.

5. Merhout, J., Kovach, & M, Hulshult, A., (2018). Agile in Higher Education. National Air & Space Intelligence Center,
Wright-Patterson Air Force Base, Dayton, OH.

6. Kovach, M. (2018). Grand Lodge Membership Committee Update. Sons of ltaly Grand Lodge of Ohio quarterly
meeting, Columbus, OH.

OTHER PRESENTATIONS — INTERNAL (OXFORD)
1. Hulshuit, A., & Kovach, M. (2017). Advanced Agile Workshop. Advanced Agile Workshop, FSB. Oxford, OH.

2. Kovach, M. (2017). School of Rock Rocks: The new case study demonstrating various managerial topics and
theories. Lilly Conference. Oxford, OH.

3. Kovach, M. (2017). An alternative delivery method to traditional case studies: A progress report. ATS
Symposium. Oxford, OH.

4. Kovach, M. (2017). Using SoTL and CAT to build a dynamic case study. ATS Closing Retreat. Oxford, OH.
5. Kovach, M. (2017). Introduction to scrum. Miami University — FSB Agile Workshop. Oxford, OH.

6. Kovach, M., Cook, M., & Stephensen, B. (2017). Mindsets: Key to effective data. Miami University. West
Chester, OH. (35% authorship)

7. Kovach, M. (2017). Motivation: Experiencing pure joy. Miami University. Oxford, OH.
8. Kovach, M., & Warren, V. (2017). Motivation: The built environment. Miami University. Oxford, OH. (70% authorship.)

9. Kovach, M., & Warren, V. (2017). Motivation: Hatha yoga and executive function. Miami University. Oxford,
OH. (50% authorship.)

10. Cook, M., Kovach, M., & Stephenson, B. (2017). Mindsets and effective data. West Chester, OH. (30% authorship.)

OTHER PRESENTATIONS - INTERNAL (REGIONALS)
1. Kovach, M. (2018, Fall). Financial empowerment. Miami University — Regionals Diversity Council. Middietown, OH.

2. Kovach, M. (2018, November). Combat to corporate: Master the interview. Miami University — Regionals
Diversity Council. Middletown, OH.

3. Kovach, M. (2018, Recorded presentation) for internal and external distribution to national and local military and
non-military partner organizations). Quick Resume Tips & Tricks. Miami University. Middietown, OH.
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4. Kovach, M. (2018, Recorded presentation for distribution to local domestic violence and women'’s shelters).

8.
9.

10.

11.

12.

13.
14.
15.
16.

17.
18.

19.

20.

21.
22.
23.

24,

25.

26.

27.

Financial empowerment. Miami University — Regionals Diversity Council. Middletown, OH.
Kovach, M. (2018, Spring). Financial empowerment. Miami University — Regionals Diversity Council. Middletown, OH.

Kovach, M. (2018). Complete your training, you must: Active management practices. Miami University —
Winter Recharge: Be the Force. Middletown, OH.

Kovach, M. (2017, February). Combat to corporate: Master the interview. Miami University — Regionals
Diversity Council. Middletown, OH.

Kovach, M. (2017, Fall). Financial empowerment. Miami University — Regionals Diversity Council. Middletown, OH.
Kovach, M. (2017). Case Studies 2.0 — The Talk. MUM Scholars and Artists Week. Middletown, OH.

Kovach, M. (2017). Communication: Values, tools and body language. Miami University — Winter Recharge.
Middletown, OH.

Kovach, M. (2016). What is agile? Miami University — Winter Recharge. Middletown, OH.S

Kovach, M. (2016). Making the most of organizational change. Miami University — Winter Recharge.
Middletown, OH.

Kovach, M. (2016). Mastering the interview. The Knowledge Café - Miami University. Middletown, OH.
Kovach, M. (2016). Six Sigma and LEAN thinking. The Knowledge Café - Miami University. Middletown, OH.
Kovach, M. (2016, Fall). Financial empowerment. Miami University — Regionals Diversity Council. Middletown, OH.

Kovach, M. (2016, Summer). Communication: Values, tools and body language. Miami University —
Enroliment Management Leadership Team. Middletown, OH.

Kovach, M. (2016, Spring). Financial empowerment. Miami University — Regionals Diversity Council. Middletown, OH.

Kovach, M. (2016, November). Combat to corporate: Master the interview. Miami University — Regionals
Diversity Council. Middletown, OH.

Kovach, M. (2016, March). Combat to corporate: Master the interview. Miami University — Regionals Diversity
Council. Middletown, OH.

Kovach, M. (2016, February). Combat to corporate: Master the interview. Miami University — Regionals
Diversity Council. Middletown, OH.

Kovach, M. (2015, Fall). Financial empowerment. Miami University — Regionals Diversity Council. Middletown, OH.
Kovach, M. (2015, Spring). Financial empowerment. Miami University — Regionals Diversity Council. Middletown, OH.

Kovach, M. (2015). Using agile methodology in a social media world. The Knowledge Café - Miami University.
Middletown, OH.

Kovach, M. (2015). Project management tools. Miami University — Winter Recharge. Middletown, OH.

Kovach, M. (2015, Nov.). Combat to corporate: Master the interview. Miami University — Regionals Diversity Council
Middletown, OH.

Kovach, M. (2015, Oct.). Combat to corporate: Master the interview. Miami University — Regionals Diversity
Council. Middletown, OH.

Kovach, M. (2015, September). Combat to corporate: Master the interview. Miami University — Regionals Diversity

Attachment E Overall Page 169 of 525 Attachment Page 72 of 379



Academic and Student Affairs
Attachment E Resolutions February 19, 2021

Appendix A

Council. Middletown, OH.

28. Kovach, M. (2015, April). Combat to corporate: Master the interview. Miami University — Regionals Diversity
Council. Middletown, OH.

29. Kovach, M. (2015, March). Combat to corporate: Master the interview. Miami University — Regionals Diversity
Council. Middletown, OH.

SERVICE

Service to the Institution:

Co-Chair, Miami University Regionals Diversity Council

Mentor and Mentee, Regional Empowerment for Determined (RED) Women
Member, Casper Lecture Series Committee

Member, Meta-Majors Committee

Member, Boldly Creative Initiatives Academic Excellence Strategic Priority Committee
Member, Achievement and Influence Committee

Member, Veterans Outreach Collaborative to Impact Success (VOCIS)
Member, RSET Committee

Member, Faculty Forum Committee

Designated Community Partner, United Way

Developer, Quality Management Video for Nursing department

Graduate Student Study Appointment, Goal Study for Kinesiology department

Service to the Profession:

Ohio Department of Education (ODE), Personal Financial Management Faculty Committee
Journal of Interdisciplinary Studies in Education (JISE), Journal Reviewer

Association for Regional University Campuses of Ohio (AURCO), Journal Reviewer
Journal of Excellence in College Teaching (JECT), Journal Reviewer

The Interdisciplinary Social Sciences Journal Collection (CGRN), Journal Reviewer
Routledge (Taylor & Francis Group), Leadership Textbook Reviewer

Book review, Simon & Schuster

Business Industry Experience Interview, UK organization

Service to the Department:

CMR 111, Course instructional mentor

Member, Commerce Advisory Council

Author, The Commerce Connection

Chief Military Advisor (CMA), for military Veteran students
Commerce Point of Contact, Ross High School

Member, Commerce Boldly Creative Initiatives Committee
Approved, CMR 111 (Management) TAG course with MGT 291 (Organizational Behavior)
Approved, CMR 106 Miami Plan Designation

In process, CMR 117 CTAG approval

Syllabi review for articulation, numerous universities

Service to the Students:
e Advisor, Academics
¢ Advisor, SOAR events
e Advisor, military veterans
¢ Reference, student employment

Service to the Community:
¢ Order Sons & Daughters of Italy in America, National Membership Commission member, National
Technology Committee member, State Trustee, Cincinnatus Lodge Orator, State Delegate, and Social
Media/Web co-administrator
¢ Community Partner, Combat Outpost Robinson
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Matthew 25 Ministries, Volunteer, 5K participant

Business Professionals of America, Judge

PROFESSIONAL AWARDS, HONORS, AND NOMINATIONS

Back2Back Ministries, Sponsor, Volunteer and Mission trips
Mt. Notre Dame High School Senior Showcase, Judge
Hamilton County Foster Child Enrichment Council, Board Member

February 19, 2021
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Warren County Abuse, Rape and Crisis Center, Facilitated group Personal Finance sessions

1.

Nominated for Faculty Achievement in Advising Award (2019)
Awarded Faculty & Staff Diversity Appreciation Award (2018)

Duke Energy Foundation Grant ($11.2K) from the "Improving Leadership Skills for Nontraditional and

Women Students” program, in partnership with colleagues (2017)
Nominated for Order Sons & Daughters of Italy Member of the Year award (2017)

Nominated for Cincinnati's Forty Under 40 (2017)

Nominated for “NAMS Top Paper Award” North American Management Society Conference (2017)

Nominated for Regional Assembly Executive Council (2017)
Received R&G MUM research grant ($500) (2016)

Received Faculty/Staff Commendation from Graduating Student Survey (2016)

Named Co-Chair to Regionals Diversity Council (2015)
Earned GE Management Award (2006)

PROFESSIONAL DEVELOPMENT

1.

Attachment E

HOWE Writing Fellows Program (Spring 2021)
Interdisciplinary PhD program

Agile visits with Farmer's Business School faculty
- Vantiv
- Insight/Cardinal Solutions (arranged)

Alumni Teaching Scholars (ATS) Program
Co-Facilitator FSB Advanced Agile Workshop
Lilly Conference, attended (2)

MOOC Accessibility Course

Faculty Advisor Training

IRB Training & Certification

. Tenure Track Meetings (Regionals)
. Online Learning Management Training
. eLearning Online Course-Building Program

. New Faculty Training and Enrichment Program
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Thomas A. Mays
tommays@sbcglobal.net

ducation

University of Dayton, Dayton, Ohio 2017
Doctor of Philosophy, Educational Leadership and Administration
Dissertation: A Multiple Case Study of Social Capital Development at a Public Midwestern
University

Wright State University, Dayton, Ohio 2004
Master of Science, Social and Applied Economics
Thesis: Economic Impact Study of the Dayton Aviation Heritage National Historical Park

Wright State University, Dayton, Chio 2004
Master of Business Administration
Concentrations: Management Information Systems, Business Economics

Ohio University, Athens, Ohio 1995
Bachelor of Science, Communication
Major: Telecommunications Management, Minor: Political Science

Industry Experience

T.A.M. Communications, Dayton, Ohio 03/1997 to Present
Owner

e Communications and marketing projects completed for a wide range of for-profit and
not-for-profit organizations including Fortune 500
Competitive intelligence and online marketing strategy consultation
Website, e-commerce, and interactive media consulting, development, and distribution
Event production including producing, technical direction, and media development
Productivity software consultation

eaching Experience

Miami University, Regional Campuses, Middletown, Hamilton, West Chester, Ohio
Associate Professor, Department of Commerce 07/2018 to present
Assistant Professor, Department of Commerce 08/2012 to 07/2018
e In addition to service and scholarship activities, | teach a 4:4 course load that includes
face-to-face, hybrid, and online courses in the areas of small business communications,
innovation, data analysis, e-commerce, and business technology.

Sinclair Community College, Dayton, Chio 03/2010 to 08/2012
Annually Contracted Faculty, Adjunct Faculty, Management and Marketing Departments
e Classroom and online courses taught: Management, marketing, and organizational
behavior

Miami Jacobs Career College, Dayton, Ohio 11/2007 to 08/2012
Adjunct Faculty, Computer Systems Specialist and Business Office Management programs
e Classroom courses taught: Accounting, finance, information technology, and project
management
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urriculum Development

New course developed
® CMR 290A: Excel Formulas and Data Analysis
e CMR 442: Issues and Innovation in Small Business

Major course revisions (All courses also redeveloped for online delivery)
e CMR 109: Quantitative Business Methods

CMR 181: Computers and Business

CMR 281: Business Communication Software

CMR 282: Computer-Based Business Analysis

CMR 284: Emerging Technologies for Business

CMR 285: Business Information Management

CMR 286: Digital Commerce

New degree development
e Bachelor of Science in Commerce
o Developed assessment plan in addition to curriculum input.
e Bachelor of Science in Applied Communication
o Developed assessment plan and consulted on FTE requirements, revenues, and
expenses.
e Bachelor of Arts in Liberal Studies
o Developed assessment plan and consulted on FTE requirements, revenues, and

expenses.
o Bachelor of Arts in Communication Studies
o Provided analysis of degree proposal and curriculum.

Major degree revisions
e Associate of Applied Business, Digital Business Systems
o Program revised to better prepare students for the changing technological landscape in
today’s workplace. Revisions included major updates to two of the four courses in the
program.

Peer Reviewed Publications

Hoffman, T. and Mays, T. (2020). Social presence in an online teacher education program: Pre-service
teacher perceptions. The Online Journal of New Horizons in Education, 8(1).

Mays, T. (2016). Social capital in online courses. Mid-Western Educational Researcher, 28(2), 162-186.

Mays, T. (2015). Using spreadsheets to develop applied skills in a business math course: Student
feedback and perceived learning. Journal of Spreadsheets in Education, 8(3).

Mays, T. (2014). Addressing digital literacy through data visualization projects. The Ohio Business
Technology Educator, 70, 33-44.

Mays, T. (2012). For-profit institutions, adjunct faculty, and the changing market. Journal of Education
Policy, Planning & Administration, 1(2), 4-20.

her Publications {editorially reviewed)

Mays, T. (2018). Building relationships with the local business community, Business Education Forum
Journal, 73(2), 42.
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ook Chapters

Mays, T. (2020). Applying design thinking, collaboration, and makerspaces to encourage innovation in
the classroom. In J. Long & J. Hicks (Eds.), Makerspaces for Adults: Best Practices and Great
Projects. Lanham, MD: Rowman & Littlefield.

Dietz, 8., Hurn, J., Mays, T., and Woods, D. {2018). An introduction to learning analytics. In R.A. Reiser, &
J.V. Dempsey (Eds.), Trends and Issues in Instructional Design and Technology (4th ed.}. Boston,
MA: Pearson Education.

Mays, T. (2017). Social capital development and post-secondary education: Revising an
approach for studying social capital in for-profit institutions. In T. McMillan Cottom & W. Darity
Jr. (Eds.), For-Profit U: Shifting Histories, Politics and Futures of For-Profit Higher Education.
London: Palgrave McMillan.

onference Proceedings

Mays, T. (2019). Online Essay Writing Services: Characteristics and Messaging Strategies. In V. Hemby
(Ed.), BERC Proceedings: Research with a Purpose, Chicago: Business Education Research
Association.

Mays, T. (2018). Student Networking in Higher Education: An Examination of Business and
Leadership Students. In V. Hemby (Ed.), BERC Proceedings: Research with a Purpose, Baltimore:
Business Education Research Association.

Mays, T. (2017). Technology, presence, and learning in online business courses. In V. Hemby (Ed.), 2017
BERC Proceedings: Research With a Purpose, Chicago: Business Education Research Association.

Mays, T. (2017). Designing discussion forums that enhance cognitive presence in an online
entrepreneurship course. In V. Hemby (Ed.}, 2017 BERC Proceedings: Research With a Purpose,
Chicago: Business Education Research Association.

Mays, T. & Cox, M. (2015). Classroom presence and sense of community: Comparing practices in
traditional and online classrooms. In M. Cox & G. Wentzell (Ed.), Proceedings of the 2015
Original Lilly Conference on College Teaching (pp. 125-127). Oxford, Ohio: Original Lilly
Conference on College Teaching.

onference Presentations

Mays, T. (2020, April 7-12). Exploring Online Paraphrasing Tools: Features, Quality, and Plagiarism
Detection Avoidance. NBEA Business Education Research Conference, Boston, MA.

Mays, T. (2020, April 7-12). The Learning Hub: The Dashboard Project. NBEA Business Education
Research Conference, Boston, MA.

Mays, T. (2019, April 16-20). Academic Integrity Concerns: The Characteristics of and Messaging
Strategies Used by Essay Writing Services. Paper presentation at the NBEA Business Education

Research Conference, Chicago, IL.

Mays, T. (2019, April 3-5). Research Support through the Miami University Regionals E-Campus
Fellowship Program. Online Learning Consortium Innovate Conference, Denver, Colorado.
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Mays, T. (2018, March 28-31). Student Networking in Higher Education: Using a Social Capital
Framework to Understand Why and How Students Network. Paper presentation at the NBEA
Business Education Research Conference, Baltimore, Maryland.

Mays, T. (2018, April 18-20). Promoting Academic Integrity in Online Courses. Online Learning
Consortium Innovate Conference, Nashville, Tennessee.

Cady, A., Mays, T., and Petonito, G. (2017, November 18-21). Student Engagement in an Online Learning
FLC: Increasing Engagement Through Focusing on Cognitive Presence, Presentation at the Lilly
Conference on College Teaching, Oxford, Ohio.

Mays, T. (2017, April 11-15). Technology, presence, and learning in online business courses. Paper
presentation at the NBEA Business Education Research Conference, Chicago, IL.

Mays, T. (2017, April 11-15). Designing discussion forums to enhance cognitive presence in an online
entrepreneurship course. Paper presentation at the NBEA Business Education Research
Conference, Chicago, IL.

Mays, T. (2016, October 20). Online discussion forums: Applying a design tool for enhancing presence.
Presentation at the Lilly International Conference, Traverse City, MI.

Mays, T. (2016, April 19-23). Online discussion forum construction and facilitation: Applying the
Community of Inquiry framework, Presentation at the Online Learning Consortium Innovate
Conference, New Orleans, LA.

Mays, T. (2016, March 22-26). Measuring presence in online learning: A pathway for analysis and
revision of a business applications course. Paper presentation at the NBEA Business Education
Research Conference, Las Vegas, NV.

Mays, T. (2016, February 25). Creating presence in online courses: Research, practice, and student
perceptions. Invited presentation at the Transforming the Teaching and Learning Environment
Virtual Conference, hosted by the Pennsylvania State System of Higher Education.

Kovach, M. and Mays, T. (2016, February 9-11). Hey you! Go develop an online course. Poster
presentation at the Ohio Education Technology Conference, Columbus, Ohio.

Mays, T. and Cox, M. (2015, November 19-22). Classroom presence and sense of community: Comparing
experiences in traditional and online classrooms, Presentation at the Lilly International
Conference on College Teaching, Oxford, Ohio.

Mays, T. (2015, October 9). Student-produced video assignments: Increasing learning and engagement,
Presentation at the Ohio Association of Two-Year Colleges Annual Conference, Zanesville, Ohio.

Mays, T. (2015, May 27-29). Creating presence and a sense of community in online courses. Presentation
at the Lilly International Conference, Bethesda, Maryland.

Hurn, J., Mays, T., and Straub, J. (2015, June 15-19). Cool Tools: Reporting results from studying student
use and perceptions of the peer review tool in the Canvas LMS. Presentation at Instructurecon,
Salt Lake City, Utah.

Mays, T. (2015, April 18). YouTube for Educators: Tricks, Tips, and Analytics. Presentation at the
Association for University Regional Campuses of Ohio Annual Conference, Cincinnati, Ohio.
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Mays, T. (2014, November 12-15}. Social capital and online education: The search for friends and
community. Paper presented at the Mid-Western Educational Research Association Research
Conference, Chicago, lllinois.

Mays, T. (2014, October 10). Continuous improvement in online courses using multiple data sources.
Presentation at the Ohio Association of Two-Year Colleges Annual Conference, Celina, Ohio.

Mays, T. (2014, October 3). Using YouTube, Twitter, and Google to promote digital literacy in the
classroom. Presentation at the OBTA Professional Development Conference, Canton, Ohio.

Mays, T. (2014, May 29-lune 1). Addressing math anxiety and learning outcomes during the transition of
a course to online delivery. Paper presented at the Lilly International Conference, Bethesda,
Maryland.

Mays, T. and Smith, C. (2014, April 5). Twitter in the classroom: Multiple approaches and experiences.
Presentation at the Association for University Regional Campuses of Ohio Annual Conference,
Cincinnati, Ohio.

Mays, T. (2014, April 5). Case studies of social capital on regional campuses at an Ohio institution.
Presentation at the Association for University Regional Campuses of Ohio Annual Conference,
Cincinnati, Ohio.

Mays, T. (2014, January 29). Adding polish to your productions: Audio, video, and lighting techniques to
improve video in online courses. Presentation at the Ohio Education Technology Conference,
Columbus, Ohio.

Mays, T. (2012, October 12). Concept Mapping and the Visual Understanding Environment. Presentation
at the Ohio Association of Two-Year Colleges Annual Conference, Elyria, Ohio.

Mays, T. (2012, September 21-22). Social capital and for-profit institutions: A planned study. Paper
presentation at the Conference on Competition, Access, and For-Profit Colleges, Duke
University, Durham, North Carolina.

emberships and Associations

e Association for Research in Business Education (ARBE)
e National Business Education Association (NBEA)
e Ohio Business Educators Association

onors and Awards

e Miami University E-Campus Excellence in Online Teaching Award, 2018

Southwestern Ohio Council for Higher Education Award for Faculty Excellence, 2018

e Miami University Center for Excellence in Teaching, Teaching Commendations for 2013,
2014, 2015, 2017, 2018, 2019, 2020

e Graduate of the Alumni Teaching Scholars Learning Community, Miami University, 2014

e Dr. Myron K. Cox Award for Outstanding Graduate Student, Department of
Information Systems and Operations Management, Wright State University, 2004

e Beta Gamma Sigma Honor Society

e PhiKappa Phi Honor Society

e Mortar Board National Honor Society
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Patrick J. McCafferty, CPA
219 Wade Street

Cincinnati, OH 45202

Phone: (513) 404-4439
E-mail: mccaff@fuse.net

Education:
M.B.A. in Finance, Miami University 1980
B.S. in Accounting, Miami University 1977
Certified Public Accountant

Work Experience:
2006 - 2017:

Instructor at Miami University, Farmer School of Business and Department of
Commerce
Classes that I have taught or currently teach:
- Franchising (ESP 490) class in the Entrepreneurship department.
- Financial Accounting (ACC 221) in the Accounting department.
- Managerial Accounting (ACC 222) in the Accounting department.
- Federal Income Tax (ACC 343) in the Accounting department
- Foundations of Business Decision Making (BUS 101) in the School of Business
- Understanding Business (MGT 111) in the School of Business
- Management Planning and Control (CMR 207) in the Commerce Department
- Small Business Management (C R 242) in the Commerce Department

Self-employed CPA
- Complete business consulting for hospitality industry clients

Joint Venture Partner with Texas Roadhouse - partnership owns and operates 2 Texas
Roadhouse restaurants.

1996-2005:

Started own restaurant company in 1996. Built and operated 9 Texas Roadhouse
franchised restaurants from 1996 to 2005. In December, 2005 the restaurants were sold to
the parent company. Raised $25 million in capital funds to finance the restaurants.

1989 — present:

Started own CPA practice in 1989. Specialized in hospitality industry assisting in the
following areas:

- tax planning and preparation

- private equity offerings

- secure traditional financing

- complete accounting services

- business plans

Clients included Embassy Suites, Fairfield Inn, Papa John’s, Outback Steakhouse, Texas
Roadhouse, Famous Dave’s, and Hardee’s.
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Community Service:

Pro Bono work - Instructor at Chatfield College, Cincinnati, OH.: Taught Personal
Finance a 3-credit hour class to intercity students. The course is a part of Chatfield’s

curriculum for a business degree.

Sigma Alpha Epsilon fraternity, member of the House Corporation for the SAE chapter
at Miami University. Responsibilities include the financial and social oversight of this 50
member student fraternity

Social Entrepreneurship: Developed and opened a benefits corporation business in
June, 2020, 100% of the profits are donated to charity. The business is a bar called
PhilanthroPub located in Mt Adams in Cincinnati. Each month three charities are selected
to compete for that month’s profit donation. Patrons vote on which charity is to receive
the donation and are educated on the charity’s mission. Donations have been made to
such charities as Cincinnati Freestore Foodbank, Stepping Stones (programs for those
with disabilities), Cincinnati Community Toolbank (provides construction tools to non-
profit organization), Save the Animals Foundation, Ronald McDonald House ,UpSpring
(provides support to homeless children) and Boys and Girls Club of Greater Cincinnati.

www.philanthropub.com @philanthropub
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Miami University of Ohio
Phone: 513-785-7714
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Home (USA) Contact Information

7237 Quail Run Drive

West Chester, OH 45069

Cell Phone Number: 513-668-7026

Personal E-mail: monticha.ucdavis gmal com

EDUCATION

UNIVERSITY OF CALIFORNIA, DAVIS, Ph.D., March 2009

Major Fields:
Dissertation:

Teaching Interests:

Development Economics and Agricultural Economics

“Enhanced Land Rights, Access to Credit and Farm Investment: An Evaluation of the
Assets Capitalization Program in Thailand”

Introductory Micro- and Macroeconomics, Intermediate Micro- and Macroeconomics,
Econometrics (including Statistics and Mathematics for Economics and Business),
Development Economics, International Economics, Global Business, Financial
Management for a Firm, Quantitative Analysis in Business, Futures and Options
Markets, Principles of Marketing and Marketing Research, Agricultural Production,
and Agricultural Policy

Research Interests: Economics of Land Rights, Agricultural Production, Agricultural Policy,

08/10 — Present
Courses Taught:

07/16 — 08/18

Courses Taught:

09/09 - 06/10

Courses Taught:

09/06 — 08/09

Courses Taught:

03/09 — 08/09
Courses Taught:

Policy Evaluations, Microeconometrics, Commodity Markets and
International Trade

ACADEMIC PROFESSIONAL EXPERIENCE

Assistant Teaching Professor, Department of Economics, Miami University

Principles of Microeconomics, Principles of Macroeconomics, International Economic
Relations, International Business, Economic Development, and Southeast Asia
Economic Development

Visiting Teaching Professor, Summer China Program, Shanghai International
Studies University
Principles of Microeconomics, Principles of Macroeconomics

Visiting Assistant Professor, Department of Economics, California
State University, Stanislaus.

Principles of Macroeconomics, Principles of Microeconomics, Intermediate
Microeconomics, Economics and Agriculture, Natural Resource and Environmental
Economics, and Contemporary Issues in Economics

Lecturer, Department of Agricultural and Resource Economics,
University of California, Davis.

Intermediate Microeconomics, Quantitative Analysis for Business Decisions, and
Futures and Options Markets

Adjunct Assistant Professor, Sacramento City College

Principles of Microeconomics and Principles of Macroeconomics
Markets, Managerial Marketing, Futures and Options Markets Quantitative Analysis
for Business Decisions, and Financial Management of the Firm

MIAMI UNIVERSITY OF OHIO » VOICE OF AMERICA LEARNING CENTER * WEST CHESTER, OHIO 45056 «
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PHONE (513) 785-7714 » FAX (513) 785-7766
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ACADEMIC PROFESSIONAL EXPERIENCE (Continued)
01/02 — 06/02 Research Assistant, Department of Agricultural and Resource

Economics, University of California, Davis

Conducted primary source research on futures contract specifications that traded in
different exchanges in the US and Canada. Assembled and analyzed time-series data
for futures and spot prices of the targeted commodities and contracts.

07/98 — 03/00 ADJUNCT INSTRUCTOR, Suan Dusit Rajbhat University, Thailand

Course Taught: Introductory Macroeconomics, (continuing education study program)

NON-ACADEMIC PROFESSIONAL EXPERIENCE

01/98 — 02/02 Trade Economist, Ministry of Commerce, Thailand

Worked for Trade Negotiations Department. Conducted economic research on
trade issues between Thailand and other countries. Provided recommendations
regarding tariff measures under bilateral, regional and multi-national trade
agreements (WTO, ASEAN etc.).

07/94 - 12/95 Account Executive, SiamSat Co., Ltd., Thailand
Provided telecommunication solutions via satellite bandwidth to clients in finance
and banking businesses, consumer products, and Thai government agencies.
03/92 - 06/94 ACCOUNT EXECUTIVE, Samart Corporation, Thailand

Provided telecommunication solutions via satellite bandwidth to clients in finance
and banking businesses.

ACADEMIC SERVICE

01/21 —Present  Faculty Forum Executive Committee (2-year term): Miami University Regionals
01/19—Present  Committee on Evaluation of Administrators: Miami University Regionals

12/15 - Present  Editorial Board: KMUTNB International Journal of Applied Science and
Technology

09/09 —Present  Reviewer: Journal of Agricultural Education and Extension (JAEE)

COMPUTER SKILLS
Proficient in the use of Microsoft Office including Word, Excel, PowerPoint, and Access.
Proficient in the use of various statistical programs including MS Excel, and Access, STATA, SHAZAM,
EVIEWS, and GAMS.

PROFESSIONAL MEMBERSHIPS

American Economics Association
Agricultural and Applied Economics Association
Western Agricultural Economics Association

MIAMI UNIVERSITY OF OHIO * VOICE OF AMERICA LEARNING CENTER * WEST CHESTER, OHIO 45056

PHONE (513) 785-7714 « FAX (513) 785-7766
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Curriculum Vitae
(last updated: October, 2020)

Thembinkosi P. Mkhatshwa
(Permanent Resident of the United States)

Miami University
Department of Mathematical and Physical Sciences
205 F Thesken Hall
Middletown, OH 45042
(513) 727-3381; fax: (513) 727-3466
Email: mkhatstp@miamioh.edu

Research Interests

o Students’ quantitative and covariational reasoning in the context of calculus and
differential equations topics.

o The role of real-world contexts in students’ learning of calculus and differential
equations.

o Opportunity to learn provided by undergraduate mathematics textbooks and classroom
instruction.

Education Ph.D. Mathematics Education, July 2016
Syracuse University, Syracuse, NY
Dissertation title: Business calculus students’ reasoning about optimization problems: A

study of quantitative reasoning in an economic context
Advisor: Prof. Helen M. Doerr

M.S. Teaching and Curriculum (Mathematics Education), December 2013
Syracuse University, Syracuse, NY

M.A. Mathematics, May 2010

Marshall University, Huntington, WV

Thesis title: Modeling super-spreading events for SARS
Advisor: Prof. Anna Mummert

B.Sc. Mathematics & Computer Science, June 2008

University of Swaziland, Kwaluseni, Swaziland

Project title: Runge-Kutta solution of boundary layer flow over a stretching surface
Advisor: Prof. Sandile S. Motsa

Professional Positions Held

08/2016-present Assistant Professor, Department of Mathematical and Physical Sciences, Miami
University, Middletown, OH.

08/2015-08/2015 Teaching Mentor, The Graduate School of Syracuse University, Syracuse University,
Syracuse, NY.

08/2012—-08/2016 Graduate Teaching Assistant, Department of Mathematics, Syracuse University, Syracuse,
NY.
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Graduate Teaching Assistant, Department of Mathematics, Oklahoma State University,
Stillwater, OK.

Graduate Teaching Assistant, Department of Mathematics, Marshall University, untington,
WV.

Online Faculty Training, September 2016
Regional E-Campus
Miami University, Middletown, OH.

Certificate in University Teaching, April 2014
The Future Professoriate Program
Syracuse University, Syracuse, NY.

2021-2022 Emerging Scholar Award Nominee, October 2020
Diverse Issues in Higher Education Magazine, Fairfax, Virginia.

Outstanding Colleges and Universities Educator Award, March 2020
Cincy Magazine, Cincinnati, Ohio.

Alumni Teaching Scholar, May 2019
Center for Teaching Excellence, Miami University.

Ohio PKAL STEM Educator Award Nominee, March 2019
Ohio PKAL Regional Network.

John Fallon Early Teacher Award Nominee, May 2018
Ohio Association of Two-Year Colleges (OATYC).

Next 9: Educators Award Nominee, February 2018
WCPO Cincinnati.

Faculty Achievement in Teaching Award Nominee, January 2018
Department of Mathematical and Physical Sciences, Miami University.

Robert M. Exner Prize, April 2016
Department of Mathematics, Syracuse University.
(In recognition of outstanding achievements in the Ph.D. program in Mathematics Education)

Peer-reviewed Journal Publications

Mkhatshwa, T. (Under Review). An investigation of students’ content understanding, perception changes, and
experiences in a flipped precalculus course. Association for University Regional Campuses of Ohio

Journal.

Mkhatshwa, T. (Under Review). A quantitative and covariational reasoning investigation of students’
interpretations of partial derivatives in different contexts. International Journal of Mathematical
Education in Science and Technology.

Mkhatshwa, T. (Under Review). A quantitative reasoning study of calculus students’ difficulties, approaches,
and ability to solve multivariable optimization problems. International Journal of athematical
Education in Science and Technology.

Attachment E

Overall Page 182 of 525 Attachment Page 85 of 379



Academic and Student Affairs
Attachment E Resolutions February 19, 2021

Appendix A

Mkhatshwa, T. (2020). Calculus students’ quantitative reasoning in the context of solving related rates of
change problems. athematical Thinking and Learning, 22(2), 139-161.

Mkhatshwa, T., & Hoffman, T. (2019). Undergraduate students’ experiences in different course formats: An
exploratory study examining traditional and nontraditional student perceptions. Association for
University Regional Campuses of Ohio Journal, 25, 148-159.

Mkhatshwa, T. (2019). Students’ quantitative reasoning about an absolute extrema optimization problem in a
profit maximization context. International Journal of Mathematical Education in Science and
Technology, 50(8), 1105-1127.

Mkhatshwa, T., & oerr, H. (2018). Undergraduate students' quantitative reasoning in economic contexts.
Mathematical Thinking and Learning, 20(2), 142-161.

Mkhatshwa, T., & Mummert, A. (2011). Modeling super-spreading events for infectious diseases: Case study
SARS. IAENG International Journal of Applied athematics, 41(2), 82-88.

Peer-reviewed Conference Proceedings

Mkhatshwa, T. (2020). A quantitative reasoning study of student-reported difficulties when solving related rates
problems. In Sacristan, A.lL, Cortés-Zavala, J.C. & Ruiz-Arias, P.M. (Eds.), Proceedings of the 42md
Annual Conference of the North American Chapter of the International Group for the Psychology of
Mathematics Education (pp. 991-995). Mazatlan, Mexico.

Mkhatshwa, T. (2020). Students’ understanding of partial derivatives. In Karunakaran, S. S., Reed, Z., &
Higgins, A. (Eds.), Proceedings of the 23" Annual Conference on Research in Undergraduate
Mathematics Education (pp. 430-439). Boston, Massachusetts.

Mkhatshwa, T. P. (2019). An exploratory study of calculus students’ understanding of multivariable
optimization problems. In Jankvist, U. T., Van den Heuvel-Panhuizen, M., & Veldhuis, M. (Eds.),
Proceedings of the 11™ Congress of the European Society for Research in Mathematics Education (pp.
2606-2613). Utrecht, Netherlands.

Mkhatshwa, T. (2019). A quantitative reasoning perspective on students’ understanding of differentials: An
exploratory study. In Otten, S., Candela, A. G., de Araujo., Z., Haines, C., & Munter, C. (Eds.),
Proceedings of the 41°' Annual Conference of the North American Chapter of the International Group
Jfor the Psychology of Mathematics Education (pp. 882-886). St. Louis, Missouri.

khatshwa, T. (2018). Business calculus students’ interpretations of marginal change in economic contexts. In
Hodges, T. E., Roy, G. J., & Tyminski, A. M. (Eds.), Proceedings of the 40" Annual Conference of the
North American Chapter of the International Group for the Psychology of athematics Education (pp.
564-571). Greenville, South Carolina.

Mkhatshwa, T., & Jones, S. R. (2018). A study of calculus students’ solution strategies when solving related
rates of change problems. In Weinberg, Rasmussen, Rabin, Wawro, & Brown (Eds.), Proceedings of the
21*" Annual Conference on Research in Undergraduate Mathematics Education (pp. 408-415). San
Diego, California.

Mkhatshwa, T. (2017). Undergraduate students’ reasoning about marginal change in a profit maximization
context: The case of Carlos and Mark. In E. Galindo & J. Newton (Eds.), Proceedings of the 39" Annual
Conference of the North American Chapter of the International Group for the Psychology of
Mathematics Education (pp. 761-764). Indianapolis, Indiana.
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Mkhatshwa, T., & Doerr, H. M. (2017). Students’ quantitative reasoning in a revenue maximization context. In
Weinberg, Rasmussen, Rabin, Wawro, & Brown (Eds.), Proceedings of the 20" Annual Conference on
Research in Undergraduate Mathematics Education (pp. 755-762). San Diego, California.

Mkhatshwa, T., & Doerr, H. M. (2016). Opportunity to learn solving context-based tasks provided by business
calculus textbooks: An exploratory study. In T. Fukawa-Connelly, N. Infante, M. Wawro, & S. Brown
(Eds.), Proceedings of the 19" Annual Conference on Research in Undergraduate Mathematics
Education (pp. 1124-1132). Pittsburgh, Pennsylvania.

Mkhatshwa, T. P., & Doerr, .M. (2015). Students’ understanding of marginal change in the context of cost,
revenue, and profit. In Krainer, K., & Vondrov4, N. (Eds.), Proceedings of the 9" Congress of the
European Society for Research in Mathematics Education (pp. 2201-2206). Prague, Czech Republic.

Mkhatshwa, T., & Doerr, H. (2015). Students’ reasoning about marginal change in an economic context. In T.
Fukawa-Connelly (Ed.), Proceedings of the 18" Annual Conference on Research in Undergraduate
Mathematics Education (pp. 772-773). Pittsburgh, Pennsylvania.

Conference Presentations

02/28/2020  Students’ Understanding of Partial Derivatives, Research Paper Presentation. The 23™ Annual
Conference on Research in Undergraduate Mathematics Education. Boston, Massachusetts.

11/23/2019  The Flipped Classroom: Providing More Evidence, Research Paper Presentation. The 39™
Annual Lilly Conference on College Teaching. Oxford, Ohio.

11/16/2019 A Quantitative Reasoning Perspective on Students’ Understanding of Differentials: An
Exploratory Study, Research Paper Presentation. The 41% Annual Conference of the North
American Chapter of the International Group for the Psychology of Mathematics Education
(PME-NA 41). St. Louis, Missouri.

04/06/2019  Benefits and Pitfalls of STEM Tutoring Programs Between Colleges and Secondary Schools,
Research Paper Presentation. The 25" Annual Conference of the Association for University
Regional Campuses of Ohio. Twinsburg, Ohio.

02/07/2019  An  ploratory Study of Calculus Students’ Understanding of Multivariable Optimization
Problems, Research Paper Presentation, The 11™ Congress of the European Society for Research
in Mathematics Education (CERME 11), Utrecht, Netherlands.

11/15/2018  Business Calculus Students’ Interpretations of Marginal Change in Economic Contexts, Research
Paper Presentation. The 40 Annual Conference of the North American Chapter of the
International Group for the Psychology of Mathematics Education (PME-NA 40). Greenville,
South Carolina.

04/07/2018  Examining Traditional and Nontraditional Students’ Preferences for Different Course Formats,
Research Paper Presentation. The 24™ Annual Conference of the Association for University
Regional Campuses of Ohio. Mansfield, Ohio.

02/22/2018 A Study of Calculus Students’ Solution Strategies when Solving Related Rates of Change
Problems, Research Paper Presentation. The 21%* Annual Conference on Research in
Undergraduate Mathematics Education. San Diego, California.
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Undergraduate Students’ Reasoning about Marginal Change in a Profit maximization Context:
The Case of Carlos and Mark, Research Paper Presentation. The 39™ Annual Conference of the
North American Chapter of the International Group for the Psychology of Mathematics
Education (PME-NA 39). Indianapolis, Indiana.

Students’ Quantitative Reasoning in a Revenue Maximization Context, Research Paper
Presentation. The 20" Annual Conference on Research in Undergraduate Mathematics
Education. San Diego, California.

Opportunity to Learn Solving Context-based Tasks Provided by Business Calculus Textbooks:
An Exploratory Study, Research Paper Presentation. The 19" Annual Conference on Research in
Undergraduate Mathematics Education. Pittsburgh, Pennsylvania.

Students’ Reasoning about Marginal Change in an Economic Context, Poster Presentation.
The 18" Annual Conference on Research in Undergraduate Mathematics Education. Pittsburgh,
Pennsylvania.

Students’ Understanding of Marginal Change in the Context of Cost, Revenue, and Profit,
Research Paper Presentation. The 9™ Congress of the European Society for Research in
Mathematics Education (CERME 9). Prague, Czech Republic.

Mathematical Modeling of SARS with a Focus on Super-Spreading Events (SSEs), Poster
Presentation. The Second International Conference on Mathematical Modeling and Analysis of
Populations in iological Systems. Huntsville, Alabama.

Teaching Experience

Attachment E

Courses Taught at Miami University (Fall 2016-present)

STA 301 Applied Statistics [face-to-face, [VDL/WebEx]
STA 261 Statistics [face-to-face, hybrid, online]

MTH 151 Calculus I [face-to-face, hybrid, online]

MTH 125 Precalculus [face-to-face]

Courses Taught at Syracuse University (Fall 2012-Summer 2016)

MAT 285 Life Sciences Calculus [face-to-face]

MAT 284 Business Calculus [face-to-face]

MAT 194 Precalculus [face-to-face]

MAT 193 Algebra-Infused Precalculus [face-to-face]

MAT 121 Probability and Statistics for the Liberal Arts [face-to-face]

Courses Taught at Oklahoma State University (Fall 2010-Summer 2012)
e MATH 1715 Precalculus [face-to-face]

e MATH 1613 Trigonometry [face-to-face]
e MATH 1513 College Algebra [face-to-face]
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Courses Taught at Marshall University (Fall 2008-Spring 2010)

e MTH 130 College Algebra [face-to-face]
e MTH 121 Concepts and Applications of Mathematics [face-to-face]

Service

Service to Miami University

Fall 2019 - Summer 2020 Senator, Miami University Senate.

Service to the Department of Mathematical and Physical Sciences (MPS)

Fall 2019 - present Member of the Curriculum and Assessment Committee.

Fall 2018 - present Faculty advisor-STEM Club.
Spring 2018 - Spring 2019  Developed an Online and Hybrid Versions of a Precalculus Course.
Fall 2016 - Spring 2017 Member of the Statistics Search Committee-Tenure Track.
Fall 2016 - present Co-chair of the MPS Website Committee.
Fall 2016 - present Statistics Tutor.
Fall 2016 - Spring 2019
Service to the College of Liberal Arts and Applied Science (CLAAS)

Fall 2020 - present

Scheduling Mathematics and Statistics Courses.

Member of the Regionals Honors Program Advisory Council

Summer 2020 The Regionals Hyflex Committee.

Fall 2018 - present
Fall 2018 - Spring 2020
Fall 2016 - Spring 2018
Fall 2020 - present
Fall 2016 - Spring 2018

Service to the Profession

Fall 2020 - present

Fall 2017 - present

Spring 2017 - present

Fall 2016 - present

Attachment E

College Access Project.

Member of the CLAAS Committee for Evaluation of Administrators.
Member of the CLAAS Curriculum Committee.

Member of the CLAAS Curriculum Committee.

Faculty 180 Superuser.

Manuscript Reviewer, Association for University Regional Campuses of Ohio

Journal (AURCO).

Manuscript Reviewer, The Special Interest Group of the Mathematics

Association of America on Research in Undergraduate Mathematics Education

(SIGMA on RUME).

Manuscript Reviewer, North American Chapter of the International Group
for the Psychology of athematics Education (PME-NA).

Manuscript Reviewer, Mathematical Thinking and Learning (MTL).
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Fall 2014 - present Manuscript Reviewer, Congress of the European Society for Research in

Mathematics Education (CERME).

Service to the State of Ohio

Fall 2017 - present Member of the Communication, Outreach, and Engagement subgroup of the Ohio
Mathematics Initiative (OMI).

Service to Middletown City School District

Fall 2019 - Spring 2020 Classroom Instructional Support & After School Tutoring Support.
(Middletown Middle School).

Fall 2020 — present Middletown Community Hub Tutoring Program.
(Middletown Middle School & Middletown High School)
Grants
08/2018 Mkhatshwa, Thembinkosi P., & Hoffman, Tracey K. An Extensive Examination of Ways to
Improve the Learning Experiences of Non-traditional Undergraduate Students in Hybrid and
Online Courses. Research Grant, Spencer Foundation, $49,311.00 - not funded.
05/2017 Mkhatshwa, Thembinkosi P. Investigating Undergraduate Students’ Quantitative

Reasoning in a Profit Maximization Context: The Case of Business Calculus Students.
Research Grant, Miami University, $2,545.

01/2017 Mkhatshwa, Thembinkosi P., & Hoffman, Tracey K. Undergraduate Students’
Experiences in a Flipped Introductory Statistics Course: An Exploratory Study
Examining Traditional and Non-traditional Perceptions. Research Grant, Miami
University, $1,500.

Memberships in Professional Organizations

2018 - present Association for University Regional Campuses of Ohio (AURCO).

2017 - present North American Chapter of the International Group for the Psychology of Mathematics
Education (PME-NA).

Technical Skills

Mathematical Software: Proficient with LaTeX and familiar with Matlab.

Statistical So __are: Proficient with SPSS and StatCrunch, and familiar with Fathom, Minitab,

SAS, and R-Project.

Learning Management Systems: Proficient with Blackboard, Canvas, and Desire2Learn.

Online Grading Systems: Proficient with MyMathLab, MyStatLab, WebAssign, and We Work.
Operating Systems: Proficient with Windows and OS X.
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Market: Ohio

Competitors: Ohio
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CMR 151
Introduction to Hospitality Management
Course Syllabus
Web Based - 3 Semester Credit Hours
Spring 2021
Instructor:
E mail:
Office: Phone:
Textbook: Introduction to Management in the Hospitality Industry

Authors: Barrows, Powers, Reynolds
Publisher: Wiley
ISBN: 978-0-470-91179-2

Course Description: This course is a general introductory survey of the field of hospitality including
segments of the industry, historical development, current issues and challenges, trends and careers. Topics
include hotels and accommodations, food and beverage and regulations governing the industry.

This course could meet CTAG guidelines.

Outcome Objectives Sought in This Course: Upon successful completion of this course, students will be able
to demonstrate the following learning outcomes and skills:

o Describe what career opportunities are available in the hospitality industry.

o Discuss the size and scope of the travel and tourism industry and explain how the hospitality industry
fits into this larger industry.

o Summarize why people travel and why they place demands on a destination’s infrastructure and
superstructure.

o Explain the development of the modern lodging industry and identify the different lodging components.

e Describe what franchising is and how it has helped lodging and food service chains to grow.

e Describe a management contract and explain the owner-management company relationship from a legal
and day-to-day perspective.

o Explain the development and growth of the food service industry.

o Discuss the range of commercial food service offerings and explain what multi-branding is.

o Identify the differences between commercial and institutional food services.

e Describe the varied institutional food service operations.

Overview of Course Activities: Following is a summary of the course that will be involved this term. There
will be two non-comprehensive exams, a midterm and final; assignments connected with each module and a
group project due at the end of the class.

2 Exams 50%

Assignments 25%
Individual Career Plan 25%
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About this On-Line Course: This is the same course, with the same learning objectives activities, as the face-
to-face sections of this course. It is not an easier or “dumbed down” version. This is not a self-paced course,
there are assignments that are due each week.

If you do not participate in the activities you miss much of the learning experience and let yourself down.
If you do not participate during week one you will be dropped from the course. If you stop participating
for one week during the course you will be dropped from the course.

Additional Textbook Information: A copy of the textbook is available at the library through Textbooks on
Reserve.

Academic Integrity (also known as Academic Dishonesty, Cheating): You must comply with Miami
University’s Academic Integrity policy. You are expected to know what behavior constitutes academic
dishonesty, as well as the penalties and procedures for dealing with it. Ignorance is no excuse.

Copying from the web and using it in an assignment without proper citation is plagiarism. To learn more about
your responsibilities, please visit: http://www.miami.muohio.edu/integrity/

If in doubt, please ask your instructor.

Duty to Report Harassment: As of July 1, 2017 nearly all employees of Miami University have a Duty to
Report Harassment and Discrimination. We are deeply committed to finding ways to effectively prevent,
reduce and respond to discrimination and harassment, including sexual misconduct and interpersonal violence.
This change is intended to create a more aware, responsive, and safer community. By asking all employees to
report, we will be able to respond more effectively when a member of our community experiences such
misconduct.

Course Calendar

Week of Module Completion

January 1&2 January

February 3 February

February 4 February

February 5 February

February 6 February

March 7 March

March 8 March  Midterm: Modules 2-9
March 9 March
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March March  Spring Break

March 10 April

April 6 11 April

April 12 April

April 13 April

April 13 May

}\/[ay 14 May 8 Career Project Due

May Final Exam Week  Final Exam: Modules 10-14

Assignment due dates are listed in the course site.

University Deadline for Withdrawing from Courses

A student may withdraw from a course without a grade on or before XXXXXXX, and on or before XXXXX with a grade
of “W”.  After XXXXXX, a student may not withdraw from a course unless a petition is approved by the Interdivisional
Committee of Advisors. For the full policy search “Dropping a Course”:

www.miami.muohio.edu/documents_and policies/handbook/

Career Project
Guidelines

There are two objectives for this project. One is to provide students the opportunity to explore the hospitality
industry while researching current trends and outlook. Second, the development of your personal plan by
defining the career position in the industry, and writing both short term and long term goals using many of the
concepts from the course.

Objectives:

To identify a segment of the hospitality industry that interests you.

To identify characteristics, trends, and outlooks of that particular segment of the industry. This means
you will need to research information and cite your sources at the end of your paper.

To identify and describe the vital attributes skills and experience necessary for success in your chosen
career.

To complete career plans that will assist you in reaching your goals.
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Individual Project - Include the following points in essay format.

1.

Attachment E

Identify a segment of the industry that interests you.

Identify the position within that industry that interests you most.

Research the characteristics, current trends and current projected outlook for that segment and
position. Be sure to cite the work that you reference.

Learn all you can about the operation. (Possible methods: explore web sites, visit the
establishments, interview employees, find articles about the operations, etc.) Again, be sure to
cite your information.

Write one long range goal and one short range goal defining what you will need to do within the
next few years to attain your goals. Remember, goals must offer value to you; specific,
measurable, attainable relevant and time bound (SMART - look this up if you need help).
Paper length should be a total of two to four pages typed and double spaced, describing your
research. MLA or APA style, please proof read for grammar and spelling errors.
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CMR 252
Sanitation and Safety Principles and Practices
Course Syllabus
Semester Credit Hours
Spring 20XX

Instructor:

E mail:

Office:

Phone:

Textbook:  The ServSafe Course Book and Exam Access code are required for this course
Text: ServSafe Course Book 7" Edition (2017 FDA Code). ISBN 978-1-58280-332-6
ServSafe Exam Online Access Code: purchase as part of book bundle or from ServSafe web site.
https://www.servsafe.com/access/SS/Catalog/ProductDetail/SSONLINEX

Course Description: A study of sanitation and its importance in the food service industry. Topics include:
information and methods to help food service managers apply sanitation procedures to good food handling
functions. This course is the National Restaurant Association’s Educational Institute certification course.
Prerequisites: None

Outcome Objectives Sought in This Course: Upon successful completion of this course, students will be able
to demonstrate the following learning outcomes and skills:

o Student will be able to discuss the reasons for managing a sanitary foodservice operation.

o Student will be able to identify the goals of a sanitation program and the role of the foodservice manager
in the program.

o Student will be able to list the common foodborne illnesses and measures of control.

o Student will be able to identify personal hygiene practices essential for foodservice employees.

e Student will be able to identify the flow of food and opportunities for control.
Student will be able to perform proper cleaning and sanitizing, and understand pest control practices.

Overview of Course Activities: Following is a summary of the course that will be involved this term. There
will be one final comprehensive certification exam, practice tests and discussion questions for each module.

Certification exam 50% [must pass (i.e. 75%) in order to pass the class]
Practice Test and Diagnostic test 20%
Participation/Discussion Questions 30%

Additional Textbook Information: A copy of the textbook is available at the library through Textbooks on
Reserve.

Academic Integrity (also known as Academic Dishonesty, Cheating): You must comply with Miami
University’s Academic Integrity policy. You are expected to know what behavior constitutes academic
dishonesty, as well as the penalties and procedures for dealing with it. Ignorance is no excuse.

Copying from the web and using it in an assignment without proper citation is plagiarism. To learn more about
your responsibilities, please visit: http://www.miami.muohio.edu/integrity/

If in doubt, please ask your instructor.
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Duty to Report Harassment: As of July 1, 2017 nearly all employees of Miami University have a Duty to
Report Harassment and Discrimination. We are deeply committed to finding ways to effectively prevent,
reduce and respond to discrimination and harassment, including sexual misconduct and interpersonal violence.
This change is intended to create a more aware, responsive, and safer community. By asking all employees to
report, we will be able to respond more effectively when a member of our community experiences such

misconduct.

Assignment due dates are listed in the course site.

Schedule of Events for the Course

Module Chapter/Topic Chapter #
Providing Safe Food & Orientation, 1
Module 1
Homework
Due for Discussion board questions chapters 1-3
Module 2
The Microworld, Contamination, Food Allergies & Foodborne 2,3
Module 2 Illness
Homework | Discussion board question chapters 4-7
Due for
Module 3
The Safe Food Handler 4,5,6,7
Module 3 The Flow of Fpod: An I‘nFroduction
FOF: Purchasing, Receiving and Storage
Homework | Discussion board question chapters 8-9
Due for
Module 4
FOF: Preparation 8,9
Module 4 FOF: Service
Food Safety Management
Homework
Due for Discussion board question chapters 10-12
Module 5
Food Safety Management Systems, Sanitary Facilities and 10,11, 12
Module5 Equipment, Cleaning and Sanitizing
Homework | Discussion Board question chapters 13-15
Due for Complete diagnostic test before coming to class.
Module 6
Integrated Pest Management, Food Safety Regulations and 13,14, 15
Module 6 Standards, Employee Food Safety Training
Practice and Diagnostic Test Review
Homework
Due for
Module 7
Module 7 Certiﬁcation Exam Please bring your online access code,) and a
picture ID

Completion of the homework is non-negotiable. These homework assignments must be completed before
beginning class. If the homework has not been attempted, the student will be deducted one day of attendance.
Also, the student will be assigned additional work, along with the missing assignments. All of this work must be
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completed by the beginning of next week’s class. If the student does not complete the makeup work (i.e., the
original assignment and additional assignments) by next class, the student may not proceed with the class.

University Deadline for Withdrawing from Courses

A student may withdraw from a course without a grade on or before XXXXXXX, and on or before XXXXX
with a grade of “W”.  After XXXXXX, a student may not withdraw from a course unless a petition is
approved by the Interdivisional Committee of Advisors. For the full policy search “Dropping a Course”:
www.miami.muohio.edu/documents_and_policies/handbook/
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CMR 351
Controlling Food Beverage and Labor Costs
Course Syllabus
Web Based — 3 Semester Credit Hours
Spring 20XX

Instructor:

E mail:

Office:

Phone:

Office Hours:

Textbook: Foundations of Cost Control

Authors: Traster, Daniel
Publisher: Pearson

ISBN-10: 0132156555
ISBN-13: 9780132156554
Publisher: Pearson
Copyright: 2013

Course Description: A course on food service cost control systems. Topics include: food, beverage, and labor
cost control; sales control; and profit and loss analysis.

Outcome Objectives Sought in This Course:

Learning Outcomes and Objectives: Upon completion of this course, the student will be able to:

l. Apply the 5-step control process to various functions in a foodservice operation.

2. List and explain the standards and procedures for purchasing, receiving, storing, and issuing food
and beverage products.

Explain the importance of standard portion sizes and standard recipes and calculate portion costs.
Compute periodic and daily food and beverage cost percentages.

Identify goals and techniques of sales control.

Define the objectives and techniques of labor cost control.

Prepare and analyze a profit and loss (P&L) statement.

A Rl Foll B

Online Course Netiquette: Proper netiquette enables students to be professional while communicating online
with instructors and with other students. To comply with course expectations, it is important to consider the
following values during online discussion and when corresponding to the instructor and fellow students via
email/discussions.

Student to Student Netiquette
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» Timeliness: Monitor course activity and respond to communications from your classmates and
instructor in a timely manner.

» Confidentiality: When discussing topics, be sure to be discreet about how you discuss children,
instructor, and aides in the classroom. Do not use names of people or names of instructors.

» Formatting: As arule, please do not use all caps in your emails or discussions. It is considered
unprofessional and hard to read. Also, please use standard capitalization and punctuation in all course
communications, and sign your name on all emails.

» Value: Recognize and value the experiences, abilities, and knowledge each person brings to class.
Value the diversity of the class.

» Language Tone: The absence of face-to-face interaction increases the likelihood or misinterpretation.
Avoid using offensive language, excessive exclamation points, all caps, humor and sarcasm, acronyms,
emoticons, and slag.

» Respect: Each student’s viewpoint is valued as an opinion. When responding to a person during online
discussions, be sure to state an opposing opinion in a diplomatic way. Disagree with ideas, but do not
make personal attacks. Be careful what you write because you cannot use body language or tone of
voice when trying to convey ideas, intent, or thoughts.

> Brevity: Be concise when contributing to a discussion. Online courses requires a lot of reading;
therefore, your points may be missed if hidden in a flood of text.

> Read and Proofread: Read all discussions before you post a comment, so you do not repeat
information. Proofread and spell check all messages before you sent them.

>

Student to Instructor Netiquette

» In addition to the above values, you are expected to respond to communications from your instructor
in a timely manner. Any emergencies that arise due to illness, death, etc. should be reported to the
instructor as quickly as possible.

>

Instructor to Student Netiquette

» The instructor of the course will also follow the values listed above by checking and responding to
emails and grading assignments in a timely manner. Specifically, the Canvas course web site will be
checked periodically, and any emails will be answered during those times. Assignments will be
graded within a reasonable time after the posted deadline for each assignment (or after the
assignments are actually received).

» Assignments and assessments submitted after the deadlines outlined in the course syllabus will result
in a zero grade. It is of the instructor’s discretion if provisions will be made for individuals who
have experienced unforeseen emergencies, but they must be reported as soon as possible after the
event happens and production of proper documentation may be required.

» There will be no inappropriate language, threats, or negative personal comments tolerated. All such
correspondence will be forwarded to the Student Conduct Officer for appropriate action.

Additionally, students are urged to report to the instructor immediately any harassment by a classmate, whether
by email or on the Discussion Board and to forward the offending message(s) to the instructor.

Academic Integrity (also known as Academic Dishonesty, Cheating):

You must comply with Miami University’s Academic Integrity policy. You are expected to know what behavior
constitutes academic dishonesty, as well as the penalties and procedures for dealing with it. Ignorance is no
excuse. To learn more about your responsibilities, please visit: http://www.miamioh.edu/integrity/

If in doubt, please ask your instructor.

Students with Disabilities: Students with disabilities may request reasonable accommodation. Office of
Disability Services (ODS) registration should be completed prior to the provision of accommodations. Please
contact ODS at https://miamioh.edu/student-life/sds/
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Duty to Report Harassment: As of July 1, 2017 nearly all employees of Miami University have a Duty to
Report Harassment and Discrimination. We are deeply committed to finding ways to effectively prevent,
reduce and respond to discrimination and harassment, including sexual misconduct and interpersonal violence.
This change is intended to create a more aware, responsive, and safer community. By asking all employees to
report, we will be able to respond more effectively when a member of our community experiences such
misconduct.

Additional Text Information: A copy of the textbook is available at the library through Textbooks on
Reserve.

Make-up Policy for Late Assignments:

e Assignments have designated due dates for completion as posted on the assignment. Begin your
assignments early. You may submit assignments early. Do not wait until the last minute.

e Peer to Peer Discussions have designated due dates for completion as posted on the calendar and as
indicated in Canvas. Postings will most likely not be accepted after the due date and late posts will
receive a zero grade. If extension or acceptance of late material is granted, you will only receive a
maximum of 50% credit for the assignment.

e Regular weekly homework assignments, tests and quizzes are due on Sunday of every week.

e Projects and papers must be uploaded to Canvas in the format the assignment specifies. The format
must be one that the instructor can open, such as MS Word or MS PowerPoint. If your assignment
file has a technical problem (example: file is corrupt), you must respond to the instructor’s email
within 2 days and resubmit the assignment by the due date provided in the email. For this reason,
please check your email at least every other day. I do not give extensions so please submit your
work by the deadline.

Expectations for Student Success:

Access your online course at least four (4) times per week.

Consider your education an investment in your future success.

Understand what your highest priorities are and budget your time accordingly.

Anticipate any concerns and communicate them to someone who can help or direct you to someone who
can help.

Set a goal of gaining knowledge that you can use to make a positive impact.

Use the resources that are available to you to succeed.

YV VVVYVY
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Weekly Course Schedule
Week One o Complete Discussion- Introduce Yourself
o Read - Chapter One and Chapter Two
« Review Power Point Slides - Chapter One and
Chapter Two
o Complete Discussion - Read and
Respond "Theft in Foodservice"
« Complete Quiz - Math skills quiz
Week Two o Read - Chapter Three and Chapter Four

« Review PowerPoint Slides - Chapter Three and
Chapter Four

o Watch - Yield Test Butchery Video

o Complete - Assignment Questions Chapter
Three and Chapter Four

Week Three o Read - Chapter Five

« Review Power Point Slides - Chapter Five

o Complete - HAACP Standardized Recipe Project

o Complete - Assignment Questions Chapter Five

Week Four o Read - Chapter Six

« Review PowerPoint Slides- Chapter Six

o Complete - Assignment Questions Chapter Six

o Complete - Quiz Chapters 3-6

Week Five o Read - Chapter Seven

o Complete Discussion- Read and
Respond "Decline of the Greats"

« Review Power Point Slides - Chapter Seven

o Complete - Assignment Questions Chapter

Seven
o Compete - Sustainability Project (Due in week
seven)
Week Six o Complete - Midterm exam part 1

o Complete - Midterm exam part 2

o Complete - Sustainability Project
o Read- Chapter Eight
Week Seven o Read - Chapters Eight
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o Review PowerPoint Slides Chapter Eight

Complete - Assignment Questions Chapter Eight
Week Eight « Read - Chapters Nine

» Review PowerPoint Slides Chapter Nine

o Complete - Assignment Questions Chapter Nine

Week Nine « Read - Chapters Ten and Eleven
o Review PowerPoint Slides Chapters Ten and
Eleven
o Complete - Assignment Questions Chapters Ten
and Eleven
Week Ten e Take - Quiz - Chapters eight, nine, ten and
eleven

e Complete - Staffing Project

e Read - Start reading chapter 12 for next
week

Week Eleven o Read - Chapter Twelve

« Review PowerPoint Slides Chapter Twelve

o Complete - Assignment Questions Chapter
Twelve

Week Twelve e Read - Chapter Thirteen

e Review PowerPoint Slides Chapter Thirteen

e Complete - Assignment Questions Chapter
Thirteen

e Respond - Discussion Question "Historical
Focus"

e Respond — Discussion Question “Technology in
Foodservice”

Week Thirteen e Read - Chapter Fourteen

e Review PowerPoint Slides Chapter Fourteen

e Complete - Assignment Questions Chapter
Fourteen

Week Fourteen e Read - Chapter Fifteen

e Review PowerPoint Slides Chapter Fifteen

e Complete - Reading and reviewing from above
(no questions this week)

e Complete — Discussion "Application of Course
Content"

e Complete - FINAL EXAM (Two Week Project)

e PartlExam

e Partll Exam
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Course Grades

Possible
Graded Items Points
» Discussions 5 @ 20 points each (see Appendix A) 100
» Assignments and Problems (varies) 285
» Projects 3 @ 60 points each 180
» Quizzes 2 @ 30 points each 60
» Final Project (see Appendix B) 75
» Mid Term & Final Exam (100 each) 200
» Total 920

University Deadline for Withdrawing from Courses: A student may withdraw from the course by XXXX
without a grade, and through XXX with a grade of “W”. After June 13, a student may not withdraw from a
course unless a petition is approved by the Interdivisional Committee of Advisors. For the full policy refer to
the Student Handbook.
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Appendix A
Controlling Food, Beverage and Labor Costs
CMR XXX

Discussions: Students are expected to participate in the peer discussions. The peer discussions are our virtual
classroom and a critical component of online communication between students.
e Review the Discussion Rubric. Your performance and points will be awarded based on this rubric.
¢ Your initial post peer discussion is due Wednesday at 11:59 p.m. EST.
e In the subject line of your thread, type a unique title that describes the content of your initial post.
e The body of your initial post must consist of at least 200 words. (Feel free to write more than that.)
The initial post must be supported with evidence from a source such as the textbook, website or
academic resource. Cite your sources according to MLA at the end of your post. Initial responses to
the question must be accurate in grammar, spelling and punctuation.
e Respond at least 2 times to your classmates’ postings and/or to students that post to you by Sunday
at 11:59 p.m. EST. Each response post must consist of at least 100 words. Your responses should

reflect thoughtful, critical thinking. DO not simply disagree or agree by restating what a classmate has
already said. Responses should expand the conversation and learning by engaging your classmates in
intellectual conversation about the topic at hand. You may have to do additional research to provide

new ideas and information. Responses should extend the conversation and learning by providing

additional perspective, researched answers or questions. Each response post must be
supported with evidence from at least one source from class materials. You may cite this source in-
text; no formal citations or Works Cited is necessary for these response post.

e I may respond to your initial post. Feel free to respond to my response, but if a student responds to your

initial post, please respond to what that student has said rather than to my response. If no student

responds to your initial post, then you may respond to what I have written, and consider that
your “response to the response.”
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CMR 352
Food Service Management
Course Syllabus
Web Based — 3 Semester Credit Hours
Spring 20XX

Instructor:

E mail:

Office: Phone:

Textbook: Foodservice Organizations: A Managerial and Systems Approach; Ninth Edition

Authors: Mary Gregoire
Publisher: Pearson
ISBN-10: 0134038490
ISBN-13: 978013403940

Course Description: A course on concepts and techniques for food and beverage management and operations.
Topics include: leadership and supervision, operating procedures, and internal and external marketing of food
and beverage services.

Outcome Objectives Sought in This Course:

Upon completion of this course, the student will be able to demonstrate the following learning outcomes and

skills:

1. Demonstrate knowledge of the key functional areas of the food and beverage operation.

2. Describe the kitchen operation including food production systems, methods of cookery, kitchen layout and
commodities.

3. Demonstrate the different methods of purchasing and food storage

4. Examine the appropriateness of the different methods of food and beverage service to manage customer
expectations.

5. Develop and plan menus according to customer requirements.

6. Describe the different types of requirements of banqueting functions

7. Develop a promotional concept to market a special event or function.

Overview of Course Activities: Course activities that will be graded in this course. There will be discussion
boards, assignments, quizzes, a group assignment.

Additional Text Information: A copy of the textbook is available at the library through Textbooks on
Reserve.

Academic Integrity (also known as Academic Dishonesty, Cheating):

You must comply with Miami University’s Academic Integrity policy. You are expected to know what behavior
constitutes academic dishonesty, as well as the penalties and procedures for dealing with it. Ignorance is no
excuse. To learn more about your responsibilities, please visit: http://www.miamioh.edu/integrity/

If in doubt, please ask your instructor.

Students with Disabilities: Students with disabilities may request reasonable accommodation. Office of
Disability Services (ODS) registration should be completed prior to the provision of accommodations. Please
contact ODS at https://miamioh.edu/student-life/sds/
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Duty to Report Harassment: As of July 1, 2017 nearly all employees of Miami University have a Duty to
Report Harassment and Discrimination. We are deeply committed to finding ways to effectively prevent,
reduce and respond to discrimination and harassment, including sexual misconduct and interpersonal violence.
This change is intended to create a more aware, responsive, and safer community. By asking all employees to
report, we will be able to respond more effectively when a member of our community experiences such
misconduct.

Additional Text Information: A copy of the textbook is available at the library through Textbooks on
Reserve.

Make-up Policy for Late Assignments:

e Assignments have designated due dates for completion as posted on the assignment. Begin your
assignments early. You may submit assignments early. Do not wait until the last minute.

e Peer to Peer Discussions have designated due dates for completion as posted on the calendar and as
indicated in Canvas. Postings will most likely not be accepted after the due date and late posts will
receive a zero grade. If extension or acceptance of late material is granted, you will only receive a
maximum of 50% credit for the assignment.

e Regular weekly homework assignments, tests and quizzes are due on Sunday of every week.

e Projects and papers must be uploaded to Canvas in the format the assignment specifies. The format
must be one that the instructor can open, such as MS Word or MS PowerPoint. If your assignment
file has a technical problem (example: file is corrupt), you must respond to the instructor’s email
within 2 days and resubmit the assignment by the due date provided in the email. For this reason,
please check your email at least every other day. I do not give extensions so please submit your
work by the deadline.

Expectations for Student Success:

Access your online course at least four (4) times per week.

Consider your education an investment in your future success.

Understand what your highest priorities are and budget your time accordingly.

Anticipate any concerns and communicate them to someone who can help or direct you to someone who
can help.

Set a goal of gaining knowledge that you can use to make a positive impact.

Use the resources that are available to you to succeed

YV VVVYVYVY

Weekly Course Schedule

Modules Dates Topic Chapter(s)
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Module One

Module Two

Module Three

Module Four

Module Five

Academic and Student Affairs
Resolutions

Introductions/Foodservice Organizations
Managing Quality

Safety, Sanitation and Maintenance
Meals, Satisfaction and Accountability

The Menu
Food Product Flow/Procurement
Procurement

Food Production
Distribution and Service

Management Principles

Leadership and Organizational Change
Decision Making, Communication and Balance
Human Resources

Management of Financial Resources
Marketing Foodservice

Assignment due dates are listed in the course site.

Course Grades

Grading Components
Discussion Boards (5) worth 20 points each
Quizzes (15) worth 5 pts each
Assignments (4) 25 pts each
Group Assignment (1)
Total

February 19, 2021

Appendix C
1

2
8
15

W\ AW

10
11
12

13
14

Grading Scale
100 pts

75 pts

100 pts

200 pts

475 pts

University Deadline for Withdrawing from Courses: A student may withdraw from the course by XXXX
without a grade, and through XXX with a grade of “W”. After June 13", a student may not withdraw from a
course unless a petition is approved by the Interdivisional Committee of Advisors. For the full policy refer to
the Student Handbook.
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CMR 451
Special Events Planning and Management
Course Syllabus
Web Based — 3 Semester Credit Hours
Spring 20XX

Instructor:

E mail:
Office: Phone:
Textbook: Special Events: The Brave New World for Bolder and Better Live Events, 8™

Edition

Authors: Lee and Goldblatt

Publisher: Wiley
ISBN-10: 1119498147
ISBN-13: 9781119498148

Course Description: A course on concept and techniques for effective management of special events. Topic
covered include: sustainability, event planning, sales process with catering operations event branding and event
trends.

Outcome Objectives Sought in This Course:

Upon completion of this course, the student will be able to demonstrate the following learning outcomes and
skills:

1. Understand and recognize the importance of economic, social, political, technological, and environmental
changes and sustainability for planned events.

2. Recognize and use the five phases of the modern event planning process.

3. Conduct comprehensive research for events and identify key sources of information for planning.

4. Understand basic event planning financial and accounting terminology and plan an event budget.

5. Develop and implement the design for an event while using current trends in catering.

6. Identify trends and opportunities for marketing an event using multiple marketing methods.

7. Identify a risk management strategy for an event.

8. Define virtual reality for meetings and events.

Overview of Course Activities: Course activities that will be graded in this course. There will be blogs,
journals, assignments, and a group event planning project.

Additional Text Information: A copy of the textbook is available at the library through Textbooks on
Reserve.

Academic Integrity (also known as Academic Dishonesty, Cheating):

You must comply with Miami University’s Academic Integrity policy. You are expected to know what behavior
constitutes academic dishonesty, as well as the penalties and procedures for dealing with it. Ignorance is no
excuse. To learn more about your responsibilities, please visit: http://www.miamioh.edu/integrity/

If in doubt, please ask your instructor.
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Students with Disabilities: Students with disabilities may request reasonable accommodation. Office of
Disability Services (ODS) registration should be completed prior to the provision of accommodations. Please
contact ODS at https://miamioh.edu/student-life/sds/

Duty to Report Harassment: As of Julyl, 2017 nearly all employees of Miami University have a Duty to
Report Harassment and Discrimination. We are deeply committed to finding ways to effectively prevent,
reduce and respond to discrimination and harassment, including sexual misconduct and interpersonal violence.
This change is intended to create a more aware, responsive, and safer community. By asking all employees to
report, we will be able to respond more effectively when a member of our community experiences such
misconduct.

Additional Text Information: A copy of the textbook is available at the library through Textbooks on
Reserve.

Make-up Policy for Late Assignments:

e Assignments have designated due dates for completion as posted on the assignment. Begin your
assignments early. You may submit assignments early. Do not wait until the last minute.

e Peer to Peer Discussions have designated due dates for completion as posted on the calendar and as
indicated in Canvas. Postings will most likely not be accepted after the due date and late posts will
receive a zero grade. If extension or acceptance of late material is granted, you will only receive a
maximum of 50% credit for the assignment.

e Regular weekly homework assignments, tests and quizzes are due on Sunday of every week.

e Projects and papers must be uploaded to Canvas in the format the assignment specifies. The format
must be one that the instructor can open, such as MS Word or MS PowerPoint. If your assignment
file has a technical problem (example: file is corrupt), you must respond to the instructor’s email
within 2 days and resubmit the assignment by the due date provided in the email. For this reason,
please check your email at least every other day. I do not give extensions so please submit your
work by the deadline.

Expectations for Student Success:

Access your online course at least four (4) times per week.

Consider your education an investment in your future success.

Understand what your highest priorities are and budget your time accordingly.

Anticipate any concerns and communicate them to someone who can help or direct you to someone who
can help.

Set a goal of gaining knowledge that you can use to make a positive impact.

Use the resources that are available to you to succeed

YV VVVYV
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Weekly Course Schedule
Modules Dates Topic Chapter(s)
Module One Greener Event Leadership and Economic Success 1

Changing Paradigms for Leadership and Social Change

Module Two Composing the Sustainable Event Plan 3
Event Leadership and Human Resource Management 4
Financial Sustainability 5
Module Three Event Vendors as Strategic Partners 6
The Brand, the Buzz, and Better Success through Event Marketing 7
Ensuring a Safer and More Secure Environment 8
Module Four The Virtual View of Live Events 9
Reinventing a Joyful and Sustainable Career 10
Module Five Global, National and Local Best Practices in Event Leadership 11
Real World Event Management Experiences 12

Assignment due dates are listed in the course site.

Course Grades

Grading Components Grading Scale
Discussion Boards (5) worth 20 points each 100 pts
Quizzes (15) worth 5 pts each 75 pts
Assignments (4) 25 pts each 100 pts

Group Assignment (1) 200 pts

Total 475 pts

University Deadline for Withdrawing from Courses: A student may withdraw from the course by XXXX
without a grade, and through XXX with a grade of “W”. After June 13", a student may not withdraw from a
course unless a petition is approved by the Interdivisional Committee of Advisors. For the full policy refer to
the Student Handbook.
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e Complete a faculty matrix for the proposed program. A faculty member must be identified for
each course that is a required component of the curriculum. If a faculty member has not yet
been identified for a course, indicate that as an “open position” and describe the necessary

qualifications in the matrix (as shown in the example below). A copy of each faculty member’s

CV must be included as an appendix item.

Beverage Labor
Costs

CMR 352, Food
Service
Management

Title of the Number of
Fu - Course(s) Courses
Il- E‘)\(d:'rtt'::"::‘ This Individual | this
Ti Degree Titles, Years of P the will Individual
m Institution, Teaching S Teach in the will
. Discipline/
e Year Experien . Proposed Teach Per
Field
Name of Rankor | or ce Program Year at
Instructor Title Pa Include the In the (e All Campus
rt- | Discipline/Field | Discipline e Include the Locations
. . licenses, .
Ti | as Listed on the / e .. course prefix
. . certifications
m Diploma Field i and number
e :
applicable)
e.g., e.dg., e.dg., eg., e.g.,
Professor M.S., MTH120:
, Mathematics, 6 College 7
Assistant ABC University, Algebra
FT
e.g., Professor or 1990
John Smith , Adjunct PT MTH148:
Professor Analytic
’ Geometry
Lecturer,
etc.
Master's in 10 years 3 years CMR 151, Intro | 8
Business or minimum | minimum in to Hospitality
Hospitality hospitality Mangement
Management field CMR 252,
required Sanitation &
Safety
. Principles
Open Position Lecturer FT CMR 351,
Controlling
Food &

Attachment E

Overall Page 214 of 525

Attachment Page 117 of 379




Attachment E

Academic and Student Affairs

Resolutions

February 19, 2021

2001
Ph.D.,
Interdisciplinary

Appendix D
CMR 451,
Special Events
Planning &
Management
BBA, University CPA,Ohio, CMR 101, 11
of Cincinnati, 1982 Introduction to
Associate 1971 CSP, Ohio, Accounting
Dan Carroll Professor FT | M.Ed, Xavier 31 1985 CMR 302
University 1975 Financial
Information for
Managers
CMR 105, 6
BBA, University Introduction to
of Cincinnati, Marketing
1974 CMR 362,
Associate MBA, University Business to
Ted Light Professor ET of Cincinnati, 18 Business
, Chair 1975 Marketing
Ph.D., University CMR 301,
of Cincinnati, Personal
1993 Organizational
Skills
AA, History & 14
Political Science,
Thomas Moore
College, 1986
BA, Business
Steven Ass.is.tant Administration, CMR 108,.
Feldmann Clinical | FT | Thomas Moore 9 Introduction to
Professor College, 1986 Business Law
MBA, University
of Cincinnati,
2002
JD, University of
Kentucky, 1989
BA, Finance & 11
Management,
1999
Associate MBA, Cleveland 13 CMR 111’.
Mary Kovach FT . . Introduction to
Professor State University,
Management |
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Studies, Miami
University, 2018

BS, Accounting, CPA, Ohio 9
. Miami University, CMR 207,
. Assistant
Patrick Clinical ET 1977 10 Management
McCafferty MBA, Finance, Planning and
Lecturer L .
Miami University, Control

1980

BS in Agricultural 15
Economics,
Kasetsart
University, 1990
Master of
Science in
Agricultural and
. Assistant Resource CMR 211,
Monitcha . Economics, .

. | Teaching | FT 22 Economics for
Sompolvorachai Colorado State
Professor . . Commerce
University, 1997
Ph.D.,
Agricultural and
Resource
Economics,
University of
California-Davis,

2009

BA, English for 9
Science & Tech,
Xi’an Jiaotong
University, 1988
MBA, Global CMR 244,
Business, East Introduction to
Associate Tennessee State Global Business
Chen Ferguson Professor FT University, 1996 18 CMR 263, Sales
Ph.D., and
Educational Promotions
Leadership,
Miami University,
2013

BS, 13
Communication,
Ohio University CMR 282,
Associate 1995 Computer-
Th M FT 13

omas Viays Professor MBA, Wright Based Business
State University, Analysis

2004
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MS, Social and
Applied
Economics,
Wright State
University, 2004
Ph.D.,
Educational
Leadership,
University of
Dayton, 2017

BA, English/ 12
Mathematics
Education,
Washington
State
University,1978
MBA, Marketing CMR 495,
and Operations Strategic

36
Management, Management
University of St. for Commerce
Thomas, 1998
Ph.D.,
Organization and
Management,
Capella
University,2007

Susan Baim Professor | FT

BBA, Ohio 10
University,1988
Master
Organization
Development,
Assistant Bowling Green
Chamina Curtis | Teaching | FT | State 12
Professor University,1998
Master Labor and
Employee
Relations,
University of
Cincinnati, 2001

CMR 261,
Customer
Service &
Satisfaction

BSc, University of 10
Swaziland, 2008
Thembinkosi Assistant ET MA, Marshall 12 STA 261,
Mkhatshwa Professor University, 2010 Statistics
MS, Syracuse

University 2013,
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Ph.D., Syracuse
University, 2016
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Miami University Regionals
Hospitality Management Proposal
Commerce at the VOA

Attachment E

Per Student cost (2

Persistence Rates (Ted supplied)

Description of Programming semesters) Year 1 enrollment Year 2 enrollment  Year 3 enrollment Year 4 enrollment Year 5 enrollment 1to2 1stto 3 lto4
Hospitality Management S 5,669 15 20 25 25 25 75% 56% 51%
11 15 19 19
8 11 14
8 10
Total Enrollment 15 31 48 63 68
Revenue Year 1 Year 2 Year 3 Year 4 Year 5 -
Hospitality Management
Regular Tuition S 85,028 177,143 S 274,358 354,852 385,179
Total Revenue S 85,028 177,143 S 274,358 354,852 385,179
Expense Year 1 Year 2 Year 3 Year 4 Year 5
Salary S 53,000 53,000 S 53,000 53,000 53,000 Assume 1 FT Faculty in year one and no additional
Benefits 8,745 8,745 21,065 21,065 21,065 < Part Time benefit rate of 16.5% Full Time 38.5%
Operating (student wages,
travel, supplies, etc.)
Total Expense S 61,745 61,745 S 74,065 74,065 74,065
Surplus/(Deficit) S 23,283 115,398 S 200,293 280,787 311,114

Last Printed: 2/11/20218:27 AM

G:\SEC\Secshared\SENATE\2020-2021\09_February 8, 2021\B.S. Commerce - Hospitality Management Major\Hospitality Management Financial Impact 5-7-20 (003).xIsx
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Department of Commerce Assessment Plan

Program Information

e Major: Hospitality Management

« Bachelor of Science in Commerce

e Department of Commerce

o College of Liberal Arts and Applied Sciences
e Proposal Stage

Assessment Contact(s)

e Thomas Mays, Associate Professor, maysta@miamioh.edu

Program Mission Statement

Our mission is to provide quality business education to traditional and non-traditional
students. This will be delivered through face-to-face, hybrid and online Associate &
Bachelor programs and other programs as deemed necessary to the needs of these
students. Our programs will provide both quality in and of themselves, as well as the
opportunity for continued learning if so desired by the recipient.

Student Learning Outcomes

Degree Core:

Demonstrate ability to communicate effectively and work with others

Apply critical thinking skills to solve problems in organizational/business contexts
Analyze and apply information and data to solve problems

Apply leadership concepts and ethical models

Apply knowledge in the core areas of accounting, business law, management,
marketing, finance, and economics

agrwnPE

Major:

1. Demonstrate a working understanding of hospitality terminology, concepts, and
functions as they relate to the food and beverage industry.

2. Explain the functions of management as they relate to the food and beverage
industry.

3. Demonstrate working knowledge of current laws, rules and regulations governing
foodservice.

4. Demonstrate effective decision-making skills integrating knowledge of functional
areas when managing hospitality operations.
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Means of Assessment

« Committee Membership and Responsibilities: The Commerce Assessment
Committee Coordinator is responsible for leading the assessment effort.

o Data Collection for Direct Observation of Student Work

o The Hospitality Management Major includes six required courses beyond
the Bachelor of Science in Commerce Core. While each course may
address each of the five SLO’s, courses have been chosen to be
representative of specific SLO’s for the purpose of the assessment
process.

= SLO1:CMR 151

= SLO 2: CMR 351; CMR 352; CMR 451

= SLO 3: CMR 252

= SLO 4: CMR 261; CMR 351; CMR 352; CMR 451

o A significant project from each of the required courses will be reviewed
with respect to the assigned SLO. Due to potential differences in course
design, some courses may require review of multiple assignments. The
assignments are currently designated to be reviewed include the following:

= {To be completed after new courses are developed}

e Scoring of Student Work: The committee will include at least three other
department members, and all committee members are responsible for
participating in scoring student work. No committee member will score a course
they taught during the assessment cycle. Committee members will use a rubric to
evaluate student work. In some cases, it may be necessary to evaluate more
than one assessment in a course.

e Indirect Assessment (Perceptions of Student Learning):

o Indirect assessment will be completed through analyzing end-of-term
student course evaluations.

o Graduate job placement data will be reported as available.

Closing the Loop

e Feedback Loop: Reports will be provided to faculty members at a department
meeting after feedback from the University is received.

e Timeline: The assessment cycle is annual with reporting completed in December
of each year.
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Does not Meet

SLO 1: Demonstrate
a working
understanding of
hospitality
terminology,
concepts, and
functions as they
relate to the food
and beverage
industry.

Strong effort. Student
demonstrates a strong and
clear understanding of
hospitality terminology,
concepts, and functions as
they relate to the food and
beverage industry. Work
completed at a high level.

Moderate effort.
Student demonstrates a
working understanding
of hospitality
terminology, concepts,
and functions as they
relate to the food and
beverage industry. Work
completed at a
moderate level.

Little to no effort.
Demonstration of
understanding of
hospitality terminology,
concepts, and functions
as they relate to the food
and beverage industry is
low or non-existent.

SLO 2: Explain the
functions of
management as they
relate to the food
and beverage
industry.

Strong effort. There is
clear evidence of student
understanding the
functions of management
as they relate to the food
and beverage industry.
Work completed at a high
level.

Moderate effort. There
is evidence of student
understanding the
functions of
management as they
relate to the food and
beverage industry. Work
completed at a
moderate level.

Little to no effort. There
is little to no evidence of
student understanding
the functions of
management as they
relate to the food and
beverage industry.

SLO 3: Demonstrate
working knowledge
of current laws, rules
and regulations
governing
foodservice.

Strong effort. Student
demonstrates a high level
of knowledge of current
laws, rules and regulations
governing food service.
Work completed at a high
level.

Moderate effort.
Student demonstrates a
working knowledge of
current laws, rules and
regulations governing
food service. Work
completed at a
moderate level.

Little to no effort. There
is little to no evidence of
student knowledge of
current laws, rules and
regulations governing
food service.

SLO 4: Demonstrate
effective decision-
making skills
integrating
knowledge of
functional areas
when managing
hospitality
operations.

Strong effort. There is
clear evidence of student
demonstrating effective
decision-making skills
integrating knowledge of
functional areas of
hospitality management.
Work completed at a high
level.

Moderate effort. There
is evidence of student
demonstrating effective
decision-making skills
integrating knowledge of
functional areas of
hospitality management.
Work completed at a
moderate level.

Little to no effort. There
is little to no evidence of
the student
demonstrating effective
decision-making skills
integrating knowledge of
functional areas of
hospitality management.
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BOARD OF TRUSTEES
RoOUDEBUSH HALL Room 212
OXFORD, OHIO 45056

(513) 529-6225 MAIN

(513) 529-3911 FAX
WWW.MIAMIOH.EDU

February 19, 2021
Academic and Student Affairs

RESOLUTION R2021-28

WHEREAS, University Senate on February 8, 2021 passed SR 21-20, endorsing a
proposed degree and major, Master of Science in Kinesiology, Nutrition, and Health, in the
College of Education, Health and Society.

NOW THEREFORE BE IT RESOLVED, that the Board of Trustees hereby approves the
establishment of a Master of Science in Kinesiology, Nutrition, and Health, in the College of
Education, Health and Society.

Approved by the Board of Trustees
February 19, 2021

__ 7.
Sy
T. O. Pickerill Il
Secretary to the Board of Trustees
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EXECUTIVE COMMITTEE of UNIVERSITY SENATE

James Bielo, Chair

Jen Green, Chair-Elect

Dana Cox, Past-Chair

University Senate Website: miamioh.edu/academic-affairs/university-senate/

February 8, 2021

To: Gregory P. Crawford, President

From: lJeffrey Wanko, Secretary of the University Senate

Re: Degree Program Approval
SR 21-20, Master of Science in Kinesiology, Nutrition, and Health, College of Education, Health
and Society

The Miami University Policy and Information Manual, Section 11.1.E, Adding a New Degree, states that a
proposal for any curriculum or program leading to a new undergraduate or graduate degree shall be
submitted to the President, the Board of Trustees, and the Ohio Board of Regents/Ohio Regents’
Advisory Committee on Graduate Study for approval following approval by the department or program,
the academic division, the Council for Undergraduate Curriculum/Graduate Council, the Council of
Academic Deans, and University Senate.

On February 8, 2021, University Senate adopted SR 21-20:

BE IT HEREBY RESOLVED that University Senate endorse the proposed degree and major,

Master of Science in Kinesiology, Nutrition, and Health, College of Education, Health and
Society.

AND FURTHERMORE, that the endorsement by University Senate of the proposed degree and major will
be forwarded to the Miami University Board of Trustees for consideration.

Approval of the President

l, Gregory P. Crawford, President of Miami University, approve/do not approve the Master of Science in
Kinesio/logy, Nutrition, and Health, College of Education, Health and Society.

/ Approve

Forward to the Board of Trustees for action (copy to Secretary of University Senate)

Do Not Approve

ﬂ/v/z;

Date

Gregory P, , President

> &
I3 »

cc: James Bielo, Chair, Executive Committee of University Senate
Jason Osborne, Provost, Chair University Senate
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NEW PROGRAM PROPOSAL INSTRUCTIONS

The CCGS requirements for proposing a new degree program have been aligned to mirror requirements in the
Substantive Change Application from the Higher Learning Commission. This will reduce the work of those who
propose programs, when there is a need for institutional submission of approved programs to HLC.

Work with your graduate school to make sure you have all the most current forms needed to complete the
proposal. For example, if the program will go directly online, the Online/Blended Delivery Form should also be
submitted (this can be obtained from your Graduate School offices).

The following template should be followed when creating a proposal for a new degree program. All indicated
sections must be included in the Proposal. In the template, text in italics are instructions or examples that should
be replaced with your proposal text. A maximal length is provided for some sections, to provide guidance about
the level of detail that is expected.

Once complete, convert the proposal document to a PDF.

The proposal document should be submitted with a separate Appendix in a second PDF file, containing:

1. A Table of Contents for the Appendix

2. Faculty Matrix. 4 template for this Table is at the end of this document. A faculty member must be
identified for each course that is a required component of the curriculum, and the goal of this matrix is
to summarize faculty credentials and course involvement.

3. 2-page Vitae for each faculty member involved in the program. NOTE: each vita is limited to 2-
pages and should provide information that establishes faculty credentials and expertise for teaching in
the proposed program.

4. Course Descriptions, each maximally a paragraph in length. Provide course numbers for existing
courses, and indicate those courses which are not yet implemented/approved. Do not include course
syllabi.

5. Fiscal Impact Statement. /nclude an Ohio Department of Higher Education Fiscal Impact Statement
(FIS) which will be used to demonstrate institutional plans for the judicious use of resources in terms of
physical plant, personnel, student support, and appropriate institutional commitment of resources to the
new program. The FIS form may be found at https://www.ohiohighered.org/ccgs.

6. Market Analysis and/or Needs Survey. Market analysis via the Bureau of Labor Statistics projections
(hitps://www.bls. gov/data/#projections) or software such as Burning Glass/Labor Insights is strongly
suggested. Supply summarized data from any survey (detailed data not needed).

7. Letters of Support. (e.g., Provost, Dean, Department Chair(s), faculty, internal/external collaborators,
outside experts, etc. Include as appropriate to the institution and program being proposed. )

8. Consultant reports, if applicable.

9. CCGS Online/Blended delivery form, if applicable.

Attachment E Overall Page 225 of 525 Attachment Page 128 of 379


https://www.ohiohighered.org/ccgs
https://www.ohiohighered.org/ccgs
https://www.bls.gov/data/#projections

Academic and Student Affairs
Attachment E Resolutions February 19, 2021

Full name of proposed degree program (e.g. Master of Arts in Technophobia)
Mode of Delivery (fully online, blended, on campus)

Academic Institution(s) offering degree
College and academic unit (department, school, etc) administering degree

Basic Characteristics of the Educational Program
1. Brief description of the disciplinary purpose and significance of proposed degree.(max 300 words)

Miami University’s senate approved the separation of the Department of Kinesiology of Health into two
separate departments: 1) the Department of Kinesiology and Health (KNH, recently re-named
Kinesiology, Nutrition, and Health) and 2) Sports Leadership and Management (SLM). This change was
effective July 2020. The previously existing department has a shared Master of Science degree with
three tracks: 1) Exercise and Health Science, 2) Health Promotion, and 3) Sports Leadership. Here we
are proposing to remove one of the tracks (Sports Leadership) and to modify the two remaining tracks to
better reflect our students’ career pursuits and the composition of our faculty. The tracks will be: 1)
Exercise and Health Science and 2) Public Health Education and Health Promotion. This change will
also better support the recently implemented (and now fully accredited) post-baccalaureate dietetic
internship (DI) that enrolls a cohort of six (increasing to 12 in Fall 2021) graduate students pursuing
both a Master's degree (in the Exercise and Health Science track) and dietetics internship experience.
These are both new requirements for the Registered Dietitian board examination. The proposed
graduate program in Kinesiology, Nutrition, and Health is designed to prepare students for a wide
variety of allied health-related professional programs and career options, including biomedical research,
medicine, nutrition, health promotion, physical/occupational therapy, nursing, chiropractic, clinical
exercise physiology, and doctoral programs in kinesiology, nutrition, health and related fields. These
occupations are projected to have substantial growth over the next decade according the United States
Bureau of Labor Statistics. Multidisciplinary, evidence-based coursework will emphasize exercise
physiology, biomechanics, motor control, health promotion, and nutrition for health and performance.
Enrolled students will actively engage in research (i.e. clinical and community-based participatory
research) and/or internship-based learning as part of their training. These experiential-based learning
opportunities will not only train students in state-of-the-art methodologies and best practices, but will
help them develop as mature, professionals ready to succeed in health science careers.

2. Definition of the focus of the program. (max 300 words) As stated in the program description, this
experiential learning-based graduate program will be focused on preparing students to succeed as allied
health professions or advanced degrees (i.e. PhD) in academia.

3. Rationale for degree name. (max 100 words) The proposed name, “Master of Science in Kinesiology,
Nutrition, and Health” reflects the composition of our faculty that includes researchers and clinical
professionals in exercise physiology, nutrition, health promotion, and biomechanics. The degree will
include the generation of new knowledge culminating in a research-based thesis or non-thesis research-
based project.

4. Duration of the program. The program will require students to complete a minimum of 30 hours of
combined coursework, independent study, and hours towards a culminating capstone (Thesis or
Research-Based non-thesis project). The typical, full-time student will complete the required
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coursework over four academic semesters. Part-time students may take longer, but must complete their
degree within five academic years. Recent program assessment data showed that 89% of our students
complete their degree in 1- 2 years. There are no differences in credit expectations across the two tracks
(Identify minimum total credit hours (indicate whether semester or quarter) for completion of the
program. Identify if students will be enrolled full-time and/or part-time. State normal or typical length of
time for students to complete the program. If there are differences in duration or credit expectations
among the proposed tracks or concentrations, state those differences.

5. Admission timing. Ideally, we would like to implement these changes to our graduate program
beginning in the fall semester of 2021. Admission to the program would be rolling, but the majority of
incoming students will submit their applications during December/January with the option of starting
during the following summer or fall semesters. Provide proposed date for implementation of the
program, and indicate if program plan includes more than one cohort being admitted per year.

6. Primary target audience for the program and admission requirements. (max 300 words) The
primary target audience for this program will be traditional college-aged graduates from bachelor’s
programs in cognate areas. The admission requirements would be: 1) bachelor’s degree in cognate area,
2) GPA> 2.75, 3) a personal statement, and 4) three letters of recommendation. For example, traditional
college age, working adults, professionals with specific existing credential, military personnel, etc.
Define admission requirements (past areas of study or degree earned, GPA, work experience or
certification, standardized tests, writing samples, etc).

7. Special efforts to enroll and retain underrepresented groups. (max 500 words) We will work with the
graduate school and the Department of International Student and Scholar Services to enroll and retain
underrepresented groups. We will also continue to utilize the Diversity Enhancement Pathway and
McNair assistantships to attract diverse and underrepresented students. The NCES reported the
following distribution for Master degree conferrals in 2016 —2017: White: 65.8%, Black: 13.6%,
Hispanic: 10.2%, Asian/Pacific Islander: 7.3%, American Indian/Alaska Native: 0.5%, and Two or More
Races: 2.7%. The current composition of our MS program (N= 73, including 10 non-resident students)
is White: 61.2%, Black: 10.9%, Hispanic: 6.8%, Asian/Pacific Islander: 1.3%, American Indian/Alaska
Native: 0%, Two or More Races: 1.3%, non-resident: 13.7%, and not reported: 5.5%.

Curriculum and Instructional Design
1. Curricular content. Using a variation on the Table below to match your proposed program, list here
all the courses that comprise the program and identify if the program will include any new courses.
Include course descriptions in the Appendix for all courses that are a part of the curriculum, and/or
required for transcripted tracks or specializations.

Proposed Curriculum for the Exercise and Health Science Track:
COURSE # TITLE CREDITS

Required core courses for degree

KNH 621 ‘ Research Foundations in Kinesiology, Nutrition, and Health 3
AND one of the Following
EHS 667 Behavior Statistics 3
EHS 668 Behavior Statistics Il
KNH 623 Qualitative Methodological Research Approaches in the Exercise, Health, 3
and Sport Studies Fields

Exercise and Health Science Courses Pick-List: > 9 Credit Hours
KNH 503 ‘ Professional Practices in Dietetics 3
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KNH 509 Nutrition for Sports and Fitness 3
KNH 542 Strength Training and Conditioning 3
KNH 582 Exercise Prescription: Healthy Individuals & Individuals with Chronic 3
Diseases/Disorders
KNH 583 Advanced Motor Control and Learning 3
KNH 647 Obesity and Weight Management 3
KNH 654 Physical Activity Motivation 3
KNH 668 Advanced Physiology and Biophysics of Human Activity 3
KNH 685 Exercise, Age, and Health 3
KNH 688 Advanced Biomechanics 3
Thesis Exit Option: 6 Credit Hours
KNH 700 Thesis Hours (can be taken multiple times) 3
Non-Thesis Exit Option: 6 Credit Hours From Either or a Combination of the Following:
KNH 620 Research Problems (can be taken multiple times) 3
KNH 640 Internship (can be taken multiple times) 3
Proposed Curriculum for the Public Health Education and Health Promotion Track:
COURSE # TITLE CREDITS
Required core courses for degree
KNH 621 ‘ Research Foundations in Kinesiology, Nutrition, and Health 3
AND one of the Following
EHS 667 Behavior Statistics 3
EHS 668 Behavior Statistics Il 3
Qualitative Methodological Research Approaches in the Exercise, Health,
KNH 623 and Sport Studies Fields 3
Public Health Education and Health Promotion Courses Pick-List: 2 9 Credit Hours
KNH 553 Seminar in Kinesiology and Health 3
KNH 562 Public Health Planning and Evaluation 3
KNH 611 Behavioral Approaches to Health Promotion and Education 3
KNH 612 Theoretical Foundations of Health Promotion and Education 3
KNH 613 Health Communication & Education 3
KNH 654 Physical Activity Motivation 3
Thesis Exit Option: 6 Credit Hours
KNH 700 Thesis Hours (can be taken multiple times) 3
Non-Thesis Exit Option: 6 Credit Hours From Either or a Combination of the Following:
KNH 620 Research Problems (can be taken multiple times) 3
KNH 640 Internship (can be taken multiple times) 3

2. What are the requirements students must fulfill to complete the program successfully? (max 500
words) Include specific courses, course options and any other requirements (e.g. clinical hours,

experiential learning, competencies, projects, etc). Define the minimal credits needed to complete the

degree in any transcripted tracks or specializations. All students in both tracks are required to

complete a minimum of 30 credit hours of course work. This includes KNH 621 (3); one of either
EHS 667 (3), EHS 668 (3), or KNH 623 (3); a minimum of 9 credit hours from the Pick-Lists indicated
for the specific tracks above; and a minimum of 6 credit hours of KNH 700 for thesis students, or 6
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credit hours of KNH620 and/or KNH 640 for non-thesis students. The remaining 12 credit hours will
include electives and/or independent study that best align with the student’s career objectives.

3. Description of a required culminating, or integrated learning, experience. (max 500 words).
Students in both tracks will choose to complete either a thesis or research-based non-thesis project.
Students choosing the traditional thesis option will work with their faculty mentor to develop a
research question that can be tested through the design of a research study. Students will 1) develop
and present a thesis proposal to their graduate committee, 2) conduct the approved research study, and
3) write and present their findings at a thesis defense. Their thesis committee, composed of their thesis
advisor and two other graduate-level faculty will determine if the student passes. Students choosing
the non-thesis option will complete a research proposal, in which they conceptualize a problem,
review the literature, propose an appropriate research design, and collect feasibility data. Students
pursuing this track will take KNH 620 (Research Problems) and/or KNH 640 (Internship). The latter is
included as a course under the non-thesis option as many of our graduate students utilize their
internships for data collection. The non-thesis option will culminate with the completion of a written

research proposal and defense before the student’s non-thesis committee.

Institutional Planning for the Program

1. What are the physical facilities, equipment and staff needed to support the program? As
indicated above, this is not a “new program” per se, but rather a substantive modification of our
existing MS in Kinesiology and Health. Thus, the physical facilities, equipment, staff, and faculty, and
are already in place to successfully deliver the proposed MS in Kinesiology, Nutrition, and Health.
Indicate the impact that the proposed change will have on the physical resources and laboratories that
currently accommodate existing program and services, or identify new laboratory and preceptor
needs. If new staffing is needed to support these facilities or new staff needed for the program please
discuss.

2. What is the evidence that a market for the new program(s) exists? (max 500 words) Again, we
want to specify that this is not a new program, but rather a substantive modification to an existing,
already successful MS degree. The enrollment in our current concentration areas (exercise science and
health promotion) has steadily increased from 23 students in 2015-2016 to 35 students in 2018-19. For
the 2019-2020 academic year, we received 55 new applications for prospective and enrolled a new
cohort of 37 graduate students. Our current number of graduate students (1** and 2™ year students) is
60. Our department also includes a recently accredited dietetics internships (DI) program that currently
accepts six interns per year. These students will be concomitantly enrolled in our MS program. The
number of admitted DI will increase to 12 students per cohort in Fall 2021. We also anticipate that our
enrollment will increase due to positive employment trends/estimates in careers in health sciences.
Burning Glass projects a +24.89% “year-over-year change” in job postings in Kinesiology and
Exercise Science (CIP# 31.0505), and the U.S. Department of Labor Statistics projects a rise in
employment percentage (years 2018-2028) for the following occupations: dietitian (+11.2%), exercise
physiologists (+9.7%), health educators (+10.3), health specialties (i.e. physical therapy, occupational
therapy, clinical scientist) (+23.2%), and medical and health service managers (+17.6%) (Data Shown
In Appendix). These are exactly the types of jobs that our students graduating from our current MS
pursue. We feel strongly that our modified curriculum better aligns with these professions. Thus, the
proposed curriculum will make our program even more attractive to prospective students, and better
prepare our graduates to succeed in their chosen professions.  Using information added to the
Appendix, provide evidence of need for the new degree program, including the opportunities for
employment of graduates. Examples of potential metrics supporting program need include: Student
interest and demand (Potential enrollment; Ability to sustain the critical mass of students. Surveys of
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potential student interest can be helpful),; Institutional need (Plan for overall development of graduate

programs at the proposing institutions), and, Societal demand (Intellectual development,; Advancement
of the discipline; Employment opportunities to meet regional, national and/or international needs).
a) How has estimated program demand been factored into realistic enrollment projections? Our
divisional Data and Planning Analyst has prepared a fiscal impact statement based of historic and

projected enrollment trends. This has been included in the appendix.

b) How has this evidence been used in planning and budgeting processes to develop a quality
program that can be sustained? We already have a viable MS program with consistent yearly
enrollments of 30+ new graduate students across our exercise and health science and health
promotion tracks. As stated previously, we anticipate continued growth given the US Department
of Labor Statistic’s projected growth in health-related careers, and based on the upcoming
expansion of our yearly cohort of dietetic internship students from 6 to 12 per cohort. The
infrastructure (staff, faculty, facilities, and equipment) for our proposed, modified MS is already in
place.

3. Statewide Alternatives. (max 300 words) Universities.com ranks Miami University as the top
program in Ohio for Kinesiology and Exercise Science. Programs that also offer a related Master’s

program include Ohio State University, University of Toledo, Ohio University, and Cleveland State.
Gray’s data indicates that there were 101 successful completions of Master Degrees in Kinesiology and
Exercise Science in Ohio in 2017. Of that number, 25 successful graduates came from our program.
Regionally speaking, there are no cognate programs in Southwest Ohio. Based on these data, coupled
with our proposed modifications that better align with students’ career interests and the growing health
science job market, we are very optimistic about our potential for continued success and growth.
Consider (a) programs available in other institutions and how they may differ from the program being
proposed (b) appropriateness of specific locale for the new program, and (c) opportunities for inter-
institutional collaboration. You are encouraged to talk with your colleagues at other institutions to
learn more about their programs and discuss your unique opportunities.

a) Growth of the Program. (max 200 words) Please refer to the Fiscal Impact Statement prepared by
our divisional Data and Planning Analyst. These projections are based on our historic recruitment
patterns in our current MS program minus the Sports Leadership graduate students that will become
part of the new Sports Leadership and Management Department. Given the projected growth in
employment in health-related professions along with the upcoming expansion of our dietetics
internship program, we confidently project sustained growth. Additionally, as the current facilities,
staff, and faculty are already in place, there are no new expenses that will negatively affect our self-
sufficiency.

4. Institutional Staffing, Faculty, and Student Support.

a) Faculty. There will be 17 graduate faculty employed in the program. As the faculty template
shows, we have sufficient faculty to cover the courses and to serve as chairs or committee
members for student thesis and non-thesis research-based projects. Many of the proposed
courses, particularly the 600-level courses, will be offered every other year, thus protecting the
workload of the faculty and ensuring adequate enrollment in the courses. The 500-level courses
are all taught as “slash” 400/500 level courses with clearly defined graduate student learning
objectives. No new faculty need to be hired to support that program at its current size. How
many and what types of faculty (full-time and part-time) will be employed in the program?
Describe how the number and type of faculty is sufficient to support the program, especially if
the program contains a research or heavily mentored activity. How many, if any, new faculty
will be hired for the program? The Appendix must include a 2-page CV of each program
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faculty, and the Faculty Matrix describing involvement of each faculty in teaching (a template
for the Faculty Matrix is included at the end of this document).

b) Administration and Support. The Kinesiology, Nutrition, and Health graduate program will
be housed within the Department of Kinesiology and Health (KNH). As such, the program
reports to the department chair (Helaine Alessio). The Department of Kinesiology and Health is
one of the departments in the College of Education, Health, and Society at Miami University,
and thus is subject to oversight by the Dean of EHS (Dr. Denise Taliaferro Baszile). At the
departmental level, a graduate committee comprised of four faculty members will be charged with
the following functions: resolution of petitions, grievances, and appeals in the program; recruitment,
selection, and retention of graduate students; and curriculum development/implementation. A
graduate coordinator (appointed by the chair) will serve as the chair of the graduate committee.
Only in the event of a tie in voting will the graduate director cast a vote during graduate committee
meetings. The graduate coordinator will serve as a liaison between the graduate committee, the
department chair, and the graduate faculty as a whole. Curricular modifications voted on by the
graduate committee will be brought to the graduate faculty for voting before departmental-level
approval. The staffing for the program is already in place.
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February 19, 2021

Full-Time Instructor Qualification Course(s) Instructor will teach
Instructor Rank or (FT)
Name Title Or
Part-Time
(PT) Degree Title, Years of Additional Courses in the # taught Per
Discipline Teaching gualifications proposed Year at All
Institution, Experience In (e.g., licenses, program University
Year the certifications) (Include course Locations
Discipline/Field number and
title)
Helaine Professor FT PhD in 32 none KNH 553: 1-2
Alessio Exercise Seminar in
Physiology, Kinesiology
University of
Maryland, KNH 685: Health,
1986 Nutrition, and

Aging

KNH 621:
Research
Foundations in
Kinesiology and
Health
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Kevin Ballard Assistant FT PhD in 9 National KNH 542: 1-2
Professor Kinesiology, Strength and Strength Training
University of Conditioning and Conditioning
Connecticut, Association,
2011 Certified KNH 553:
Strength and Seminar in
Conditioning Kinesiology
Specialist
KNH 668:
Advanced
Physiology and
Biophysics of
Human Activity
KNH 621:
Research
Foundations in
Kinesiology and
Health
William Berg Professor FT PhD in 29 none KNH 583: 1-2
Kinesiology, Advanced
Univ. Motor Control
Minnesota, and Learning
1991
Page 2
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Paul Associate FT PhD in 9 Registered KNH 553: 2
Branscum Professor Health Dietitian Seminar in
Promotion Kinesiology
and
Education, KNH 562:
Univ. Public Health
Cincinnati, Planning and
2011 Evaluation
KNH 611:
Behavioral
Approaches
Randal Associate FT PhD in 35 American KNH 582: 1-2
Claytor Professor Exercise College of Exercise
Physiology Sports Prescription for
Medicine - Apparently
University of Certified Healthy &
Tennessee, Clinical Chronically
1985 Exercise Diseased
Physiologist Individuals
and EIM-
Level 3: KNH 553:
Functional Seminar in
Movement Kinesiology-
Systems’ Inc.- PhySicaI ACt|V|ty
Level | & Fitness
Assessment
Procedures
Page 3
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John (Jay) Associate FT PhD in 30 none KNH 654:Social 1-2
Kimiecik Professor Exercise Psychological
Psychology, Perspectives in
University of Physical Activity
[llinois at KNH 623:
Urbana- Qualitative
Champaign, Research
1990 Approaches in
Kinesiology,
Nutrition, and
Health
Gretchen Director of FT MS in 13 years Registered Service on
Matuszak the Human Dietitian Thesis and
Didactic Nutrition, #711719, Non-Thesis
Program Texas Licensed Committees
in Woman'’s Dietitian
Dietetics University #4763
1988
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Beth Miller Assistant FT PhD in 10 years Registered KNH 509 1-2
Professor Health Dietitian
Education & #718238 Sports Nutrition
Promotion,
University of Licensed
Cincinnati' Dietitian-Ohio
2010
#3397
Nancy Associate FT MS in 14 years Registered Service on
Parkinson Clinical Dietetics, Dietitian Thesis and
Lecturer Ball State Nutritionist, Non-Thesis
University, Licensed Committees
2005 Dietitian-State
of Ohio
Certified
Dietitian-State
of Indiana
Page 5
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Paul Reidy Assistant FT PhD in 1 None KNH 668: 1-2
Professor Biomedical Advanced

Science: Physiology and
Rehabilitatio Biophysics of
. Human Activity
n Science,
Muscle KNH 509: Sports
Biology and Nutrition
Sports
Nutrition,
University of
Texas
Medical
Branch,
2015
Dean Smith Associate FT PhD in Brain 16 Doctor of KNH 565: 1-2
Clinical and Chiropractic Musculoskeletal
Professor Cognitive #2701, Disorders and
Science, International Exercise
Miami Certificate in
University, Sports
2004 Chiropractic
#000125
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Philip Smith Assistant FT MS in 5 None KNH 562; 1-2
Professor Epidemiolog
y, PhD in KNH 611,
Community
Health and
Health
Behavior,
SUNY
University at
Buffalo 2013

Kyle Associate FT PhD in 10 None KNH 553: 1-2
Timmerman Professor Exercise
Science’ KNH 621:
Purdue
University, KNH 668:
2007
Page 7
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Valerie Professor FT PhD Health 31 Master KNH 553: 1-2
Ubbes Education Certified Seminar in

The Ohio Health Kinesiology
State Education
University, Specialist KNH 562:
1988 (MCHES) Public Health
Planning and
Evaluation
Mark Walsh Associate FT PhD. Sport 18 none KNH 509 1-2
Professor Biomechani Nutrition for
cs and Sport and
Orthopedics Fitness
KNH 580
Mechanics of
Musculoskeletal
Injury
KNH 688
Advanced
Biomechanics
Page 8
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Sharman Assistant FT PhD, Health 30y Registered KNH 640: 5
Willmore Clinical Promotion, Dietitian, Internship

Professor University of Master
Cincinnati Certified
2015 Health
Education
Specialist
Xian Wu Assistant FT PhD Food 1 None KNH 509: Sports 1
Professor Science, Nutrition
University of
Massachuse
tts Amherst,
2016

All graduate faculty listed have graduate faculty level A or B standing, permitting them to serve of thesis or non-thesis committees, and to serve as
faculty for independent studies courses.
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Helaine Alessio, Ph.D., FACSM
Professor and Chair, Department of Kinesiology & Health, Miami University

EDUCATION

Postdoctoral Fellow, Johns Hopkins University, National Institute on Aging, 1986-87
Ph.D. University of Maryland, Exercise Science, 1986

M.S. Ithaca College, Exercise Physiology, 1983

B.S. Rutgers University, 1981

RESEARCH AND SCHOLARLY ACTIVITIES
Refereed Journal Articles (selected from 50 refereed journal articles)

1.

10.

11.

Book

Attachment E

Claiborne, S.A., Alessio, H.M., Barth, E., Hughes, M., and Cox, M. 2018. Heart rate variability in
healthy college students at rest and after stress exposure. Medicine and Science in Sports and
Exercise. Under Review.

Alessio, H.M., Hutchinson Marron, K., Cramer, 1., Stephenson, S., Marciondo, K., Wagner, S.,
Wharton, T., Hughes, M. Sproat, B., Bunger, A. Effects of health factors and personal listening
behaviors on hearing acuity in college-aged students. International Journal of Audiology. Under
Revision.

Alessio, HM. 2018. Apply “active” to your lifestyle, voice, transportation and vote this
November. ACSM blog. https://www.acsm.org/blog-detail/acsm-blog/2018/11/06/active-
lifestyle-voice-transportation-vote

Alessio, H.M. and Maurer, K. 2018. The impact of video proctoring in online courses. Journal of
Excellence in College Teaching, 29, 3/4: 183-192.

Alessio, HM., Wong, E.Y. 2018. Academic integrity and ethical behavior in college students-
Experiences from universities in China (Hong Kong SAR) and the U.S.: A message from the
guest editors. Journal of Excellence in College Teaching, 29,3/4:1-8.

Alessio, H.M., Malay, N.J., Maurer, K., Bailer, A.J., and Rubin, B. 2018. Interaction of
proctoring and student major on online test performance. International Review of Research in
Open and Distributed Learning. 19:5.

Alessio, H.M., Malay, N.J., Maurer, K., Bailer, A.J., and Rubin, B. 2017. Examining the effect of
proctoring on online test scores. Journal of Online Learning, 21 (1).

Hutchinson Marron, K., Malott, L., Alessio, H.M., Bunger, and Szymczak, C. 2015. Gender
factors that affect health and hearing acuity in personal listening device users and non-users.
Journal of Women’s Health, Issues, and Care, 4, 4:1-7.

Hutchinson, K.M., Marchiondo, K., Stephenson, S., Wagner, S., Cramer, ., Wharton, T., Hughes,
M., Sproat, B., and Alessio, H.M. 2015. (epub ahead of print 2014) College Students’ personal
listening device usage and knowledge. International Journal of Audiology. 54,6:384-390.
Hutchinson, K.M., Sproat, B., Ross, D., Wagner, S., and Alessio, H.M. 2014. Music listening
behavior, health, hearing and otoacoustic emission levels. International Journal of Environmental
Research and Public Health, 11: 7592-7607.

Alessio, H.M., Ansinelli, H., Threadgill, C., and Hagerman, A.E. 2014. Comparison of gene and
protein expressions in rats residing in standard cages with those having access an exercise wheel.
Biomedical Research International. Article ID 950516: 1-9.
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Alessio, H.M and Hagerman, A.E. Oxidative stress in exercise and aging. London: Imperial
College Press, 2006.

Book Chapters (Selected from 12)

1. Alessio, H.M. and Hutchinson, K. 2013. Chapter 6: Fitness and Better Hearing. In The Consumer
Handbook on Hearing Loss and Hearing Aids: A Bridge to Healing, Richard Carmen (Ed.), 111-132.
2.Alessio, H.M. and Hutchinson, K. 2008. Is there a relationship between exercise and better hearing? In
The Consumer Handbook on Hearing Loss and Hearing Aids: A Bridge to Healing, Richard Carmen
(Ed.), 133-136.

3.Alessio, H.M. 2006. Oxidative stress and muscle size, type, and action. In H.M. Alessio and A.E.
Hagerman (eds.) Oxidative stress, exercise and aging. London: Imperial College Press, pp 34-57.
4.Alessio, H.M. 2006. Oxidative stress across the exercise continuum. In H.M. Alessio and A.E.
Hagerman (eds.) Oxidative stress, exercise and aging. London: Imperial College Press, pp 58-84.
5.Schweitzer, N.B. and Alessio, H.M. 2006. Gene expressions: oxidative stress, exercise, and aging. In
H.M. Alessio and A.E. Hagerman (eds.) Oxidative stress, exercise and aging. London: Imperial College
Press, pp 145-170.

Scientific Presentations/Abstracts
e Over 100 scientific presentations as sole or co-presenter since 1986

External Grants Funded

1.Alessio, Oxford Community Foundation Grant. 2016-17. Putting STEAM in Active Transport. $3000.
Funded

2.Alessio, H.M. (Principle Investigator). 2008-2010. Gene expression and phenotypic consequences of
laboratory housing in aging rats. National Institutes of Aging. (IR15AG029653-01A1) $204,000. Funded.
No-cost extension through 2012.

3.Alessio, H.M. (Principle Investigator). 2003-2006 Access to physical activity and its relation to health.
National Institute of Health. (1 R15 AG 20526-01A1) $201,000. Funded

4.Alessio, HM. (Co-Investigator with Hagerman, A.E., Chemistry and Biochemistry,

Principal Investigator) 1999-2001 Tannins as biological antioxidants. National Cancer Institute.
$100,000. Funded.

5.Alessio, H.M. Principle Investigator. 1986 (1R43AG05018-01A2) Health and wellness in elderly.
National Institute of Health $50,000. Funded.

TEACHING AND INSTRUCTIONAL ACTIVITIES AT MIAMI UNIVERSITY

Courses Taught
e KNH 685 Exercise, Age and Health

e KNH 402 Critical Perspectives in Kinesiology and Health

e KNH 4/553 U Health in The Gambia

e KNH 4/553 X Current Topics in Exercise and Health Science
o KNH 468/568: Physiology of Exercise and Physical Activity

HONORS, AWARDS, AND SERVICE TO THE PROFESSION (Selected

e Miami University Distinguished Scholar of the Graduate Faculty (2006-present)

e Awarded ACSM Fellowship, (2000)

e Board of Directors, ACSM Midwest Chapter (2001 - present)

e American College of Sports Medicine ActivEarth Committee Member, 2016-present)
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Kevin Ballard, Ph.D., CSCS, FACSM
Assistant Professor, Department of Kinesiology & Health, Miami University

EDUCATION/TRAINING

Senior Scientist Division of Cardiology, Hartford Hospital, 2012 - 2015
Postdoctoral FellowUniversity of Connecticut, Nutritional Sciences, 2011 - 2012
Ph.D. University of Connecticut, Kinesiology, 2011

M.S. University of Louisville, Exercise Physiology, 2006

B.S. University of Louisville, Health and Human Performance, 2004

RESEARCH AND SCHOLARLY ACTIVITIES

Refereed Journal Articles (selected from 46 refereed journal articles)

e Ballard, K.D., Berry, C.W., Varty, C.J., Arslain, K.B., Timmerman, K.L. Acute Aerobic or Resistance Exercise
Performed the Previous Day Does not Attenuate Postprandial Hyperglycemia-Induced Endothelial Dysfunction
in Overweight/Obese Adults. European Journal of Applied Physiology. 2019 Jun 11 [Epub ahead of print].

e Timmerman, K.L.# Ballard, K.D.” Volk, G.A., Deal, M.A., Meisler, A.J., Karrow, ].M., Good, A.P., Reynolds,
S.T. (*Equal contribution). Altering Physical Activity Influences Insulin Responses to Glucose Ingestion.
International Journal of Sports Medicine. 39(13):972-977, 2018.

e  Bhanpuri, N., Hallberg, S., McKenzie, A.L., Ballard, K.D., Campbell, W.W., Phinney, S.D., Volek, J.S. Lipid
and Cardiovascular Disease Risk Factor Response to a Type 2 Diabetes Care Model Including Nutritional
Ketosis at One Year. Cardiovascular Diabetology. 17(1):56, 2018.

e Ballard, K.D., Duguid, R.M., Berry, C.W., Dey, P., Bruno, R.S., Ward, R.M., Timmerman, K.L. Effects of Prior
Aerobic Exercise on Sitting-Induced Vascular Dysfunction in Healthy Men. European Journal of Applied
Physiology. 117(2):2509-2518, 2017.

e Ballard, K.D., Gregory, S.M., Taylor, B.A., and Thompson, P.D. Short-Term Cessation of Statin Therapy Does
Not Alter Aerobic Exercise Performance in Physically Active Middle-Aged Adults. The Physician and
Sportsmedicine. 44(1):63-7, 2016.

e Ballard, K.D. and Bruno R.S. Protective Role of Dairy and its Constituents on Vascular Function Independent
of Blood Pressure-Lowering Activities. Nutrition Reviews. 73(1):36-50, 2015.

e Ballard, K.D., Tschakovsky, M.E., Zaleski, A.L., Polk, D.M., Thompson, P.D., Kiernan, F.J., and Parker, B.A.
Redundant Vasodilator Pathways Underlying Radial Artery Flow-Mediated Dilation are Preserved in Healthy
Aging. Journal of Aging Research. Vol. 2014: Article ID 876125, 2014.

e Ballard, K.D., Quann, E.E., Kupchak, B.R., Volk, B.M., Kawiecki, D.M., Fernandez, M.L., Seip, R.L., Kraemer,
W.J., Maresh, C.M., Volek, J.S. Dietary Carbohydrate Restriction Improves Blood Pressure, Microvascular
Function, and Cellular Adhesion Molecules in Individuals Taking Statins. Nutr Res. 33(11): 905-912, 2013.

e Ballard, K.D., Mah, E., Guo, Y., Pei, R, Volek, J.S., Bruno, R.S. Low-Fat Milk Ingestion Prevents Postprandial
Hyperglycemia-Mediated Impairments in Vascular Endothelial Dysfunction in Obese Individuals with Metabolic
Syndrome. Journal of Nutrition. 143(10):1602-1610, 2013.

e Ballard, K.D., Kupchak, B.R., Volk, B.M., Mah, E., Shkreta, A., Liptak, C., Ptolemy, A.S., Kellogg, M.S., Bruno,
R.S., Seip, R.L., Maresh, C.M., Kraemer, W.J., Volek, J.S. Acute Effects of Ingestion of a Novel Whey-Derived
Extract on Vascular Endothelial Function in Overweight, Middle-Aged Men and Women. British Journal of
Nutrition. 109:882-893, 2013.

Book Chapters

e Armstrong, L.E., Ganio, M.S., and Ballard, K.D. Considerations for Exercise in Stressful Environments: Hot,
Cold, High Altitude and Polluted Air. In: ACSM’s Clinical Exercise Physiology, 1% edition. Thompson, W.R.
(Ed.). Lippincott Williams & Wilkins, Baltimore, MD. 2019.

e Volek, J.S., Ballard, K.D., and Forsythe, C.E. An Overview of Creatine Metabolism. In: Essentials of Creatine
in Sports and Health. Stout, J.R., Antonio, J., Kalman, D. (Eds.) Humana Press, Totowa, NJ. 2007.

Scientific Presentations/Abstracts
e 21 scientific presentations as sole or co-presenter since 2006
e 80 refereed scientific abstracts accepted for presentation at international/national conferences since 2005
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Internal Research Grants/Awards (selected from 17 internal awards since 2015)

e Miami University College of Education, Health, and Society Research Seed Grant (2019 - 2020) ($5,000);
Effect of Diurnal Variation and Acute Exercise on Indices of Vascular Endothelial Function in Young Adults

e  Undergraduate Research Award, Office of Research for Undergraduates (2016, 2018) (Total funding = $2,000)

e  Miami University Student Technology Fee Proposal (2016, 2017, 2018) (Total funding = $50,652)

e College of Education, Health, and Society and Committee for Faculty Research (2017) ($7,500); Effects of
Different Exercise Modalities on Postprandial Vascular Endothelial Function in Overweight/Obese Adults

e College of Education, Health, and Society Interdisciplinary Research Grant (2016) ($10,000); Influence of Weight
loss on Skeletal Muscle Inflammation and Anabolic Resistance in Obese, Older Adults

e College of Education, Health, and Society Research Seed Grant (2016) ($4,500); Prior Exercise to Attenuate
Vascular Dysfunction Induced by Prolonged Sitting in Healthy Men

e Hartford Hospital Open Competition Grant (2015) ($9,600); Creatine Supplementation to Attenuate the
Exaggerated Exercise-Induced Muscle Injury with Statin Use

External Grants Submitted (selected from 11 submissions since 2015)

e National Institutes of Health Academic Research Enhancement Award (AREA) (2018) ($452,865; impact score
= 27; Unfunded); Impact of Alterations in Habitual Physical Activity on Insulin Sensitivity and Vascular
Endothelial Function in Obese and Non-Obese Adults

e National Dairy Council (2019) ($192,919; Unfunded); Influence of Low-fat and High-fat Dairy Consumption on
Circulating Ceramides, Vascular Function, and Insulin Resistance in Obese, Pre-Diabetic Adults

e National Dairy Council (2018) ($196,401; Unfunded); Influence of Low-fat and High-fat Dairy Consumption on
Skeletal Muscle and Systemic Inflammation in Overweight, Pre-Diabetic Adults

e American College of Sports Medicine Research Endowment (2018) ($9,932; Unfunded); Impact of Altering
Habitual Physical Activity on Vascular Endothelial Function and Insulin Sensitivity in Obese Adults

e  American College of Sports Medicine Research Endowment (2017) ($9,341; Unfunded); Effects of Different
Exercise Modalities on Postprandial Vascular Endothelial Function in Overweight and Obese Adults

e American College of Sports Medicine Research Endowment (2016) ($10,000; Unfunded); Prior Aerobic Exercise
to Attenuate Vascular Dysfunction Induced by Prolonged Sitting in Healthy Men

TEACHING AND INSTRUCTIONAL ACTIVITIES AT MIAMI UNIVERSITY

Courses Taught
e KNH 382: Physical Activity and Fitness Assessment

e KNH 442/542: Strength Training and Conditioning
e KNH 453/553: Physiology of Endurance and Resistance Training
o KNH 468/568: Physiology of Exercise and Physical Activity

Student Adyvising

e Supervised two Undergraduate Summer Scholars and two Undergraduate Research Awards since 2015
e Served as committee chair/member on 15 Master’s theses/research-based projects since 2015

e Advise approximately 40 undergraduate and 2-3 graduate students per year

HONORS, AWARDS, AND SERVICE TO THE PROFESSION

e Ad hoc reviewer, American College of Sports Medicine (ACSM) Research Review Committee (2019)

e Awarded ACSM Fellowship, Research Pathway (2018)

e Board of Directors, ACSM Midwest Chapter (2018 - present)

e  Faculty commendation, Miami University Center for Teaching Excellence (2015, 2016, 2017, 2018)

e Member, Alumni Teaching Scholars Faculty Learning Community, Miami University Center for Teaching
Excellence (2019-2020)

e College of Education, Health, and Society Grant to Participate in the Faculty Success Program (2017)

e  Co-chair, Physiological & Biological Mechanisms Underlying Health & Performance ACSM interest group (2016
- present)
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William P. Berg, Ph.D.
Professor, Department of Kinesiology and Health, Miami University
EDUCATION
Ph.D. 1991 University of Minnesota, Minneapolis, MN, Kinesiology
M.Ed. 1987 The University of Mississippi, University, MS, Physica Education
B.S. 1985 University of Minnesota, Minneapolis, MN, Socia Studies Education and Coaching Licensure

TEACHING AND INSTRUCTIONAL ACTIVITIES

Courses Taught

KNH 184 Motor Skill Learning and Performance

KNH 184L Motor Skill Learning and Performance Laboratory

KNH 202 Knowledge Development in Health and Physical Culture
KNH 381 Biodynamics of Human

KNH 402 Critica Reflection on Practicesin Health and Physical Culture
KNH 453/553 Special Topics: A Dynamica Systems Approach to Motor Skill Acquisition
KNH 453/553 Specia Topics: Motor Control Research

KNH 483/583 Advanced Motor Control and Learning

KNH 631 Physiologica and Motoric Aspects of Sport

KNH 681 Human Motor Control and Learning

KNH 682 Laboratory Techniquesin Exercise Science

KNH 684 Advanced Seminar in Exercise Science

Independent Studies/Research

Supervised 147 (83 undergraduate, 64 graduate) semester-long independent studies/research experiences.
Supervised 5 Undergraduate Summer Scholars

Supervised 255 semester-long student (214 undergraduate, 41 graduate) internships.

Served on 66 masters examination committees, 26 as chair.

Served on 21 master’ s thesis committees.

Served on 16 doctora qualifying/comprehensive exam committees.

Served on 17 doctoral dissertation committees.

Teaching/instructional Grants
Awarded teaching grants totaling $167,945.

RESEARCH AND SCHOLARLY ACTIVITY
Recent Refereed Journal Articles (* student)

e *Wood, K., Berg, W.P., Salcedo, N., Walsh, M., *Biller, K. (in press) The effects of closed kinetic chain and
open kinetic chain exercise on hip muscul ature strength and timing in women. Gazzetta Medica Italiana.

e Berg, W.P., Hughes, M.H. (2019) The effect of load uncertainty and foreperiod regularity on anticipatory and
compensatory neuromotor control in catching: Gender differences and foreperiod regularity. Journal of Motor
Behavior.

e *Wolf, R., Thurmer, H.P., Berg, W.P., Smart. L.J., * Cook, H. (2017). The effect of the Alexander Technique
on muscle activation, movement kinematics and performance quality in collegiate violinists and violists: A
pilot feasibility study. Medical Problems of Performing Artists, 32, 78-84.

e Berg, W.P, Hughes, M.H. (2017). The effect of load uncertainty and foreperiod regularity on anticipatory and
compensatory neuromotor control in catching. Motor Control, 21, 1-25.

e *Kennedy, J.D., Berg, W.P. (2016). The influence of imposed optical flow on basketball shooting performance
and postural sway. International Journal of Sports Science, 6, 180-186.

e Berg, W.P,, *Richards, B., *Hannigan, A., *Biller, K.M., Hughes, M.H. (2016). Does |oad uncertainty affect
adaptation to catch training. Experimental Brain Research, 234, 2595-2607.

e *Waxman, J, Walsh, M.S,, Smith, S.T., Berg, W.P., Ward. R.M., Noyes, F.R (2016). The effects of a 6-week
neuromuscular training program on quadriceps and hamstring muscle activation during side-cutting in high
school female athletes. Athletic Training and Sports Health Care, 8, 164-176.
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e *Petrovic, M., Berg, W.P., Mark, M.S., Hughes, M.R. (2015). The impact of object weight, reach distance,
discomfort and muscle activation on the location of the preferred critical boundary during a seated reaching
task. Human Movement Science, 44, 122-133.

e Berg, W.P., & *Dessecker, D.J. (2013). Evidence of unconscious motor adaptation to cognitive and auditory
distractions. Adaptive Behavior, 21, 346-355.

e Strang, A., DiDomenico, A., Berg, W., & McGorry, R. (2013). Assessment of differenced center of pressure
time series improves detection of age-related changes in postural coordination. Gait and Posture, 38, 345-348.

e *Eckerle J.J., Berg, W.P., & Ward, R.M. (2012). The effect of load uncertainty on anticipatory muscle activity
in catching. Experimental Brain Research, 220, 311-18.*Funk, R.E., *Taylor, M.L., * Creekmur, C.C.,
Ohlinger, C.M., Cox, R.H., & Berg, W.P. (2012). Effect of walking speed on typing performance using an
active workstation. Perceptual & Motor Skills: Exercise & Sport, 115, 1-10.

Recent Refereed Presentations (* student)

e Berg, W.P., Hughes, M.H. (2019, June). What information do catchers use to catch balls of unknown weight
(load uncertainty)? Annual Conference of North American Society for the Psychology of Sport and Physical
Activity (NASPSPA), Batimore, MD.

e *Wood, K., Berg, W.P., Salcedo, N., Wash, M.S., *Biller, K. (2018, June). The effect of closed and open
kinetic chain exercise on dynamic knee valgus during activity in women. Annual Conference of North
American Society for the Psychology of Sport and Physical Activity (NASPSPA), Denver, CO.

e *Wood, K., Berg, W.P., Salcedo, N., Walsh, M.S,, *Biller, K. (2017, June). The effect of closed and open
kinetic chain exercise on hip strength in and onset timing of hip musculature during activity in women. Annud
Conference of North American Society for the Psychology of Sport and Physical Activity, San Diego, CA.

e *Kennedy, J.D., Berg, W.P. (2016, June). The influence of imposed optical flow on basketball shooting
performance and postural sway. Annual Conference of North American Society for the Psychology of Sport
and Physical Activity (NASPSPA), Montreal, Quebec, Canada.

e *Wood, K., Berg, W.P., Salcedo, N., Walsh, M.S,, *Biller, K. (2016, June). The effect of closed and open
kinetic chain exercise on hip strength in physically active women. Annual Conference of the American College
of Sports Medicine (ACSM), Boston, MA.

e Berg, W.P,, *Richards, B., *Hannigan, A., *Biller, K.L. (2015, June). Plyometric catch training causes
redistribution of neuromotor effort from compensatory to anticipatory control in catching. Annual Conference
of North American Society for the Psychology of Sport and Physical Activity (NASPSPA), Portland, OR.

e Berg, W.P., *Richards, B.J., *Hannigan, A.M. (2014, June). The effect of load uncertainty in plyometric
exercise on anticipatory and compensatory neuromotor control in catching. Annua conference of the North
American Society for the Psychology of Sport and Physical Activity (NASPSPA), Minneapolis, MN.

e *Biller, K.L., *Hannigan, A., *Richards, B., & Berg, W.P. (2014, November). The effect of load uncertainty in
plyometric exercise on functional performance and muscle activation. Annual Conference of the Midwest
Chapter of the American College of Sports Medicine (MWACSM), Merrilville, IN.

*Kennedy, J., Berg, W.P. (2014, February). The effect of imposed optical flow on postural sway and free throw

performance. Midwest Sport and Exercise Psychology Symposium, Bowling Green, OH.

*Wolf, R., *Cook, H., Berg, W.P., Smart. L.J. Thurmer, H.P. (2014, June). The effect of the Alexander

Technique on upper body muscle activity and movement regularity in collegiate violin and viola players.
The International Society for Ecological Psychology —North American Meeting (ISEPNA), Oxford, OH.

e Hannigan, A., Richards, B., & Berg, W.P. (2013, November). The effect of load uncertainty in plyometric
exer cise on movement time and muscle torque. Annual Conference of the Midwest Chapter of the American
College of Sports Medicine (MWACSM), Merrilville, IN.

e Berg, W.P.,, & Hughes, M. (2013, June). The effect of load uncertainty on anticipatory and compensatory
postural adjustmentsin catching: Gender differences and foreperiod regularity. Annual conference of the
North American Society for the Psychology of Sport and Physical Activity (NASPSPA), New Orleans, LA

SERVICE TO THE PROFESSION
. Editorial Board, Human Movement Science, 1999-present.
e  Journal Manuscript Reviewer: Reviewed manuscripts for 38 scholarly journals.

e Member of Organizing Committee for the annual conference of the International Society for Biomechanics
in Sports (ISBS) held at Miami University in July of 2019.
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Paul W. Branscum PhD, RD, Associate Professor, Department of Kinesiology and Health

1. Professional Preparation

The University of Cincinnati, Cincinnati, Ohio Health Promotion & Education PhD, 2011
The Ohio State University, Columbus, Ohio Nutrition MS, 2008
The Ohio State University, Columbus, Ohio Dietetics/Nutrition BS, 2005

2. Peer-reviewed Research, Scholarly, or Creative Activities (*Student)

Refereed Journal Articles (selected from n=81)

Branscum, P., & *Qualls Fay, K. (in press). What determines young adults’ sleep behaviors? A reasoned action
approach. Health Behavior Research.

Branscum, P., *Qualls Fay, K., & *Senkowski, V. (in press). Do different factors predict the adoption and
maintenance of healthy sleep behaviors? a reasoned action approach. Translational Behavioral Medicine.
Branscum, P., & Lora, K. (in press). Determinants of parenting practices related to monitoring sugar sweetened
beverages among Hispanic mothers. Journal of Immigrant and Minority Health.

*QGwin, S., Branscum, P., Taylor, L., Cheney, M., Maness, S., Frey, M., & Zhang, Y. (in press). The relationship
between parent-young adult religious concord and depression. Journal of Spirituality in Mental Health.

*QGwin, S., Branscum, P., Taylor, L., Cheney, M., Maness, S., Frey, M. & Zhang, Y. (in press). Associations
between depressive symptoms and religiosity in young adults. Journal of Religion and Health.

*Fairchild, G., & Branscum, P. (in press). Gender differences for theory-based determinants of muscle
strengthening physical activity: a moderation analysis. Translational Behavioral Medicine.

*Wright, L., Branscum, P., Maness, S., Larson, D., Taylor, E. L., Mayeux, L., & Cheney, M. (in press). Pastors’
perceptions of the black church’s role in teen pregnancy prevention. Health Promotion Practice.

Branscum, P., & *Fairchild, G. (2019). Differences in determinants of aerobic and muscle strengthening physical
activity: a Reasoned Action Approach. Journal of Sports Sciences, 37(1), 90-99.

Branscum, P., & *Senkowski, V. (2019). Does level of specificity impact measures of motivation to comply? A
randomized evaluation. Translational Behavioral Medicine, 9(2), 373-379.

*Dong, Y., & Branscum, P. (2019). What motivates people to get obesity related direct-to-consumer genetic tests?
a reasoned action approach. American Journal of Health Education, 50(6), 356—365.

Larson, D.J., *Wetherbee, J.C., & Branscum, P. (2019). CrossFit athletic identity and sponsorship recall,
recognition, and purchase intent. International Journal of Kinesiology and Sports Science, 7(3), 6-15.

Lora, K., Branscum, P., Chen, S., & Wakefield, D. (2019). Home food environment factors associated with
Hispanic preschoolers’ intake of fruits and vegetables. Family and Community Health, 42(4), 261-270.
*Senkowski, V., Gannon, C., & Branscum, P. (2019). Behavior change techniques used in Theory of Planned
Behavior physical activity interventions amongst the elderly population: a systematic review. Journal of Aging and
Physical Activity, 27, 746-754.

*Wright, L., Branscum, P., Maness, S., Larson, D., Taylor, E. L., Mayeux, L., & Cheney, M. (2019). Parents'
beliefs of the black church's role in teen pregnancy prevention. Journal of Adolescence, 72(2019), 52-63.

Books (n=2)

Sharma, M., & Branscum, P. (in press). Introduction to community and public health. (2™ ed.). San Francisco:
Jossey-Bass. [1% edition: 2014; Sold over 1,500 copies] ISBN# 978-1-1184-1055-4.

Sharma, M., & Branscum, P. (in press). Foundations of mental health promotion. (2" ed.). Burlington, MA: Jones
and Bartlett. [1* edition: 2013; Sold over 1,200 copies] ISBN# 978-128-41-99758.

Book Chapter (n=1)
*Bhochhibhoya, A. & Branscum, P. (2019). Determinants of mental health for problematic behaviors among

International students in the United States. In K. Bista (Ed.), Global Perspectives on International Student
Experiences in Higher Education: Tensions and Issues. (pp. 243-256). New York, NY: Routledge Publisher.

Refereed Presentations (selected from n=82)

Lora, K., Branscum, P., & Chen, S., & Wakefield, D.. (2019, June). Home food environment factors that influence
Hispanic preschoolers’ intake of fruits and vegetables. Current Developments in Nutrition, 3(Supplement 1), 940.
American Society of Nutrition Annual Meeting, Baltimore, MD.
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Lora, K., Branscum, P., & Huang, Q. (2019, June). Hispanic preschoolers intake of sugary drinks: interactions
between mothers and fathers feeding practices. Current Developments in Nutrition, 3(Supplement 1), 941. American
Society of Nutrition Annual Meeting, Baltimore, MD.

Branscum, P. (2019, March). Behavior change techniques used to promote a fiber-rich diet to adults: a case study.
Annals of Behavioral Medicine, 53(Supplement 1), S334. The Society of Behavioral Medicine Annual Meeting,
Washington, DC.

Branscum, P., *Fairchild, G. (2019, March). Gender differences in psycho-social determinants of resistance
training: A moderation analysis. Annals of Behavioral Medicine, 53(Supplement 1), S100. The Society of Behavioral
Medicine Annual Meeting, Washington, DC.

Lora, K., Cheney, M., & Branscum, P. (2019, March). How low-income Hispanic mothers decide if nutrient-poor,
child marketed foods are healthy or unhealthy for their preschoolers. Annals of Behavioral Medicine, 53(Supplement
1), S744. The Society of Behavioral Medicine Annual Meeting, Washington, DC.

*McGaughey, A., *Senkowski, V., & Branscum, P. (2019, March). Comparing the prevalence of daily hassles
between fraternity/sorority member and non-member college students. Annals of Behavioral Medicine,
53(Supplement 1), S674. The Society of Behavioral Medicine Annual Meeting, Washington, DC.

*Senkowski, V., Branscum, P. (2019, March). Differences in theory-based determinants of vegetable subgroup
consumption: A moderation analysis. Annals of Behavioral Medicine, 53(Supplement 1), S578. The Society of
Behavioral Medicine Annual Meeting, Washington, DC.

*Senkowski, S., *Gannon, C., & Branscum, P. (2019, March). Behavior change techniques used in Theory of
Planned Behavior physical activity interventions amongst older adults: a systematic review. Health Behavior
Research, 2(2),47. The American Academy of Health Behavior Annual Meeting, Greenville, SC.

Branscum, P., Lora, K., & Hernandez, D. (2019, March). Co-associations between maternal monitoring of fruit and
vegetable intake and sugar-sweetened beverage consumption among a sample of low-income Hispanic mothers.
Health Behavior Research, 2(2), 62. The American Academy of Health Behavior Annual Meeting, Greenville, SC.
*McGaughey, A., Branscum, P., & Fairchild, G. (2019, March). Does participating in aerobic physical activity
impact determinants of participating in muscle strengthening physical activity? a multiple behavior analysis. Health
Behavior Research, 2(2), 57. The American Academy of Health Behavior Annual Meeting, Greenville, SC.

Other Scholarly Activities
3. Teaching and Instructional Activities

KNH 218 Applied Health Behavior Change
KNH 462/562  Public Health Planning & Evaluation (undergrad and graduate level)
KNH-611 Behavioral Approaches to Health Promotion and Education

*note: I have taught courses at other institutions

4. Externally Funded Activities

Grant for funds to support the project Developing and validating an instrument to evaluate behavioral antecedents
tailored to the Full Plate Living Weight Loss Program (2018-2020), funded by the Ardmore Institute of Health,
$49,852.00. Principal Investigator.

Ardmore Institute of Health, 2017-2018, Using a taxonomy of behavior change techniques to map the Full Plate
program, $17,000.00. Principal Investigator.

Ardmore Institute of Health, 2016-2017, The Effect of Institutional Rewards on Adhering to the Full Plate Diet
Plan, $31,200.00. Principal Investigator.

National Institute of General Medical Sciences (NIGMS) and Oklahoma Shared and Clinical Translations Resources
(OSCTR), 2014-2015, Needs Assessment for an Intervention to Prevent Obesity in Hispanic Preschoolers (Na-
POHC), $50,000.00. Co-Principal Investigator.

5. Advising:
18 graduate students and ~250 undergraduate students since 2011.

6. Service:
2 KNH committees, 2 EHS committee, 1 committee for Miami University, 3 professional editorial boards, 1 national
organization committee.
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CURRICULUM VITA
Randal P. Claytor, Ph.D.

EDUCATION

Ph.D., The University of Tennessee, Knoxville, TN (1985), Exercise Science

M.S., The University of Tennessee, Knoxville, TN (1983), Exercise Science

B.A., Capital University, Columbus, Ohio (1980), Health and Physical Education & Chemistry

ACADEMIC APPOINTMENTS

Associate Professor, Department of Kinesiology and Health, Miami University

Adjunct Associate Professor, 1999-present, Division of Cardiology, Cincinnati Children's Hospital Medical Center

Senior Program Advisor, 1997-1998, President’s Council on Physical Fitness and Sports, U.S. Department of Health and Human
Services, Washington, DC

EXTERNAL GRANTS AND CONTRACTS

Physical Fitness, Physical Education, and Academic Performance: Evidence-based curriculum training. R.P. Claytor (P.1.), 2011-2012.
Ohio Departments of Education & Health (G01998). $19,486 and $5,000 additional funding and extension.

Cardiovascular Risk and Type II Diabetes in Adolescents. Daniels, S.R. (P.I.), R.P. Claytor (Co-Investigator), (04-1-05 — 03-30-10)
National Institutes of Health (NHLBI). $2,367,080.

American Heart Association and Cincinnati Public Schools — Partners for School Health. R.P. Claytor (Co-Investigator), (7-2007 — 6-
2010) Consortium of Local Foundations. $600,000.

Investigations for Children with Reading and Attention Disorders (ICARD) Study. R.P. Claytor (Scientific Steering Group Member
and Co-Investigator), 2007-2008. Reach Institute — Ackerman Foundation: $550,000.

Dairy intake from age 3 to 7 years and adiposity and bone mass at age 7 years. Wosje, K. (P.1.), R.P. Claytor (Co-Investigator).
(07/01/2007 — 06/30/2009) NICHD. $100,000

Cardiac exercise rehabilitation in children with CHD. Border, W. (PI), R.P. Claytor (Co-Investigator), (6-2006 — 6-2009). Children’s
Heart Research Association — Cincinnati Children’s Hospital Medical Center. $60,000.

Role of Carbohydrate Modification in Weight Management among Obese Children. Kirk, S. (P.I.), R.P. Claytor (Co-Investigator),
(12-1-04 — 11-30-07). Thrasher Research Fund. $295,113.

Adolescent Gastric-Bypass and Diabetic Precursors. Inge, T.A. (P.1.), R.P. Claytor (Consultant). (7-1-05 — 6-30-07). National
Institutes of Health (NIDDK). $298,000.

The Epidemiology of Body Mass Index Rebound. Daniels, S.R. (P.1.), R.P. Claytor (Co-Investigator), (9-30-2000-6-30-2006),
National Institutes of Health (NHLBI). (# R0O1 HL64022), $2,317,857.

Strong Kids: Community-based pediatric weight management program. Greater Cincinnati YMCA, Inc. R.P. Claytor (P.1.), (12/05 -
12/06). Ohio Department of Health. $53,000.

Behavioral Stress Reactivity: Mechanisms of cardiovascular regulation associated with exercise training. Claytor, R.P. (P.1.), (7-92-6-
94) American Heart Association - Ohio Affiliate, $30,000.

Psychobiology of stress reactivity in children. Claytor, R.P. (Co-P.1.) and Horn, T. (Co-P.1.), (7-92-6-95), National Institutes of
Health Academic Research Enhancement Award. $74,913.00.

Titration of cardiovascular responses to hypovolemic challenge in humans. Lightfoot, J.T. (P.I.), R.P. Claytor (Consultant), (6-93-8-
1995), American Heart Association - Florida Affiliate, $30,000.

Effects of exercise training on cardiovascular reactivity and metabolic control during behavioral challenge in insulin-dependent
diabetics. Claytor, R.P. (P.I), (9-91 — 8-92) American Diabetes Association - Ohio Affiliate. $10,000.

RESEARCH AND SCHOLARLY ACTIVITIES (Selected)
Refereed Journal Articles

Van Schaik, K.B., Zeller, M., Claytor, R.P. Race Differences in physical self-efficacy in overweight adolescents. Obesity. (Accepted
for Publication).

Smith, D.L. & R.P. Claytor. (2018) An Acute Bout of Aerobic Exercise Reduces Movement Time in a Fitts’ Task. PLoOSONE 13(12):
¢0210195.

DiCesare, C. A., Adams, J. R., Claytor, R. P., Ward, R. M., & Cox, R. H. (2017). Relationship between proxies for Type II fiber type
and resting blood pressure in Division I American Football Athletes. International Journal of Health Sciences, /1(2), 16.

Steffes, G.D., A. Megura, J. Adams, R.P. Claytor, R.M. Ward, T.S. Horn, & J.A. Potteiger. (2015) Prevalence of metabolic syndrome
risk factors in NCAA Division 1 and high-school football players. Journal of Strength and Conditioning Research. (doi:
10.1519/JSC.0b013e31827367cd).

Bernardoni, B., Mitchell, N., RP Claytor, M.J. Hughes, JA Potteiger. (2014) Effects of different meal consumptions after exercise on
fat and carbohydrate oxidation in women with different levels of body fat. Applied Physiology, Nutrition & Metabolism, 39:1-6.
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Mitchell, N., B. Bernardoni, RP Claytor, JA Potteiger. (2013) Effects of carbohydrate ingestion during exercise on substrate oxidation
in physical active women with different body composition. Applied Physiology, Nutrition & Metabolism, 38(3): 314-319.

Edwards, NE, PR Khoury, HJ Kalkwarf, JG Woo, RP Claytor ,SR Daniels. (2013) Tracking of Accelerometer-measured Physical
Activity in Early Childhood. Pediatric Exercise Science. 25:487-501.

Butt J, RS Weinberg, JD Breckon, RP Claytor. (2011) Adolescent physical activity participation and motivational determinants across
gender, age and race. J Phys Act & Health, 8(8): 1074-1083.

Edwards NM, SR Daniels, RP Claytor, PR Khoury, LM Dolan, TR Kimball, EM Urbina. (2011) Physical activity is independently
associated with multiple measures of arterial stiffness in youth. Metabolism, doi:10.1016/j.metabol.2011.10.016

Potteiger JA, RP Claytor, MW Hulver, MR. Hughes, MJ Carper, S Richmond, and JP Thyfault. (2011) Resistance exercise and
aerobic exercise when paired with dietary energy restriction both reduce the clinical components of metabolic syndrome in previously
physically inactive males. Eur J Appl Physiol, DOI 10.1007/s00421-011-2174-y

Wosje K.S., P.R. Khoury, R.P. Claytor, K.A. Copeland, R.W. Hornung, S.R. Daniels, and H.J. Kalkwarf. Dietary patterns associated
with fat and bone mass in youn children. Am J Clin Nutr 2010; 92:294-303.

Wosje KS, Khoury PR, Claytor RP, Copeland KA, Kalkwarf HJ, Daniels SR. Adiposity and TV viewing are related to less bone
accrual in young children. J Pediatr 2009; 154(1):79-85.

Marcus, B.H., D.M. Williams, P.A. Dubert, J.F. Sallis, A.C. King, A.K. Yancey, B.A. Franklin, D. Buchner, S. Daniels, R. Claytor.
AHA Scientific Statement. Physical Activity Intervention Studies: What We Know and What We Need to Know. Circulation. 2006;
114:2739-2753.

Kirk, S., M. Zeller, R. Claytor, M. Santangelo, P. Khoury, S. Daniels. Improvement in body mass Index and health outcomes in a
clinical program for childhood and adolescent obesity. Obes. Res. 2005; 13: 876-882.

lannotti, R.J., R.P. Claytor, T.S. Horn, R. Chen. Heart rate monitoring as a measure of physical activity in children. Med. Sci. Sports
Exerc. 2004; 36(11): 1964-1971.

Zeller, M., S. Kirk, R. Claytor, P. Khoury, J. Grieme, M. Santangelo, S. Daniels. Predictors of attrition from a pediatric weight
management program. J. Pediatr 2004;144:466-70.

Zeller, M., B. Saleans, H. Roehrig, S. Kirk, R. Claytor, S. Daniels. (2004) Psychological adjustment of obese youth presenting for
weight management treatment. Obes. Res. 12: 1576-1586.

Cnota, J.F., W.A. Mays, S. Lockwood, S. Kopser, E.C. Michelfelder, T.K. Knilans, R.P. Claytor, T.R. Kimball. (2003) Cardiovascular
physiology during supine cycle ergometry and dobutamine stress. Medicine and Science in Sports and Exercise. 35(9), 1503-1510.
Book Chapters

Claytor, R.P. (2001) “Characteristics of Excellent Coaching” In: Bright Futures in Practice: Physical Activity. National Center for

Education in Maternal and Child Health, Maternal and Child Health Bureau; National Institutes of Health, US Department of Health
and Human Services, Washington, D.C.

Sothmann, M., J. Buckworth, R. Claytor, R. Cox, R. Dishman, J. White-Welkley. (1996) "Exercise Training and the Cross-Stressor
Hypothesis” In: Exercise and Sport Sciences Reviews. J.O. Holloszy (Ed.). Williams and Wilkins, Baltimore, MD., pg. 267-287.

Horn, T.S. and R.P. Claytor (1993) "Developmental Aspects of Exercise Psychology," In: Exercise Psychology: The influence of
physical exercise on psychological processes. P. Seraganian (Ed.). John Wiley and Sons, Inc., New York, NY.

Symposia/Keynote Addresses (Selected)

The Role of Physical Activity in Pediatric Weight Management, American Association of Pediatric Dentistry Annual Meeting
(September, 2006), Cincinnati, OH.

Exercise Programming for a Pediatric Weight Management Program: Children are Not Adults, American College of Sports Medicine
Health and Fitness Summit, (April, 2001) Las Vegas, NV.

Police Fitness: Guidelines and Standards, Relationship Between Physical Fitness and Firearms Proficiency in Police Officers.
American College of Sports Medicine Annual Meetings, (June, 1999) Seattle, WA.

Cardiovascular Reactivity and Exercise Blood Pressure in Children, North American Society of Pediatric Exercise Medicine
Conference. (June, 1999) Park City, UT

The Role of Aerobic Exercise in Moderating Excessive Cardiovascular Reactivity to Daily Stressors: Potential Cardiovascular
Mechanisms. American College of Sports Medicine Annual Meetings. (June, 1994) Indianapolis, IN

Stress reactivity: hemodynamic adjustments in trained and untrained humans - Catecholamines, Exercise and Behavior, American
College of Sports Medicine Annual Meetings. (May, 1990) Salt Lake City, UT

AWARDS AND HONORS

Richard T. Delp Outstanding Faculty Award, School of Education, Health and Society, Miami University, 2008
Character Award; YMCA of Greater Cincinnati, 2007

Scientific Advisory Board and Academy, Life Fitness, Inc., 2006-2010

Miami University Alumni Association, Effective Educator Award, 1994

Junior Faculty Research Award; School of Education and Allied Professions, Miami University, 1990
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Jay Kimiecik, PhD, Associate Professor Miami University, Department of Kinesiology and Health
EDUCATION

Ph.D. University of Illinois, Urbana-Champaign, Illinois, Sport and Exercise Psychology

M.S. Purdue University, West Lafayette, Indiana, Social Psychology of Physical Activity

B.S. State University of New York, Cortland, New York, Physical Education

ADMINISTRATIVE EXPERIENCE
2006-2008 Associate Director, Partnership Office, Miami University
2005-2010 Co-Founder & Director, Employee Health & Well-Being, Miami University.

RESEARCH AND SCHOLARY ACTIVITIES

Books

a. Kimiecik, J., & Newburg, D. (2016). Losing weight in six days: A case of the white horse island life detective
service. Createspace.

b. Kimiecik, J., & Newburg, D. (2009). Runner as hero: The inner quest of becoming a runner or athlete or just
about anything...at any age. Lanham, MD: Hamilton Press.

c. Kimiecik, J. (2002). The intrinsic exerciser: Discovering the joy of exercise. Boston, MA: Houghton Mifflin
Company.

Sample Academic Book Chapters

a. Kimiecik, J., Vealey, R., Wright, E., & Morrison, D. (2018). As positive as it gets: Flow and enjoyment in sport and
physical activity. In A. Brady & B. Grenville-Cleave (Eds.), Positive psychology in sport and physical activity: An
introduction (pp. 115-128). Oxford: Routledge.

b. Kimiecik, J. (2017). Play, play, gone away, come again another day. In W. Simon (Ed.), The Cooperstown Symposium
and Baseball and American Culture, 2015-2016 (pp. 38-50). Jefferson, NC: McFarland & Company, Inc.

c. Kimiecik, J. (2016). The eudaimonics of health: Exploring the promise of positive well-being for healthier living. In J.
Vitterso (Ed.), Handbook of eudaimonic well-being (pp. 349-370). Springer.

d. Jackson, S., & Kimiecik, J. (2008). Optimal experience in sport and exercise. In T. Horn (ed.), Advances in Sport
Psychology, 3% edition (pp. 377-399). Champaign, IL: Human Kinetics.

Sample of Refereed Journal Articles

a. Kimiecik, J., Ward, R., & Sohns, E. (2019). Back to basics: Tracing health and risk behaviors back to well-
being. American Journal of Health Studies, 34, 11-22.

b. Lewis, P., & Kimiecik, J. (2018). Opening the mystery box?: How outdoor leaders discover and maintain
their way of life. Journal of Outdoor Recreation, Education, and Leadership, 10, 304-322.

c. Kimiecik, J., & Horn, T. (2017). The big motivational picture: Examining the relationship between positive
intrapersonal processes and adolescent health-promoting behaviors. Applied Developmental Science, 21, 42-57.

d. Kimiecik J. (2016). Play ball? Reflections on my father’s youth baseball experiences and why they matter.
American Journal of Play, 8, 379-395.

e. Lewis, P., Kimiecik, J., Horn, T., Zullig, K., Ward, R. (2014). Can becoming myself influence my health?:
Exploring the effects of a eudaimonic-enhancement process on psychological indicators of well-being and
physical activity. Applied Research in Quality of Life, 9, 643-665.

f.  Kimiecik, J., & Horn, T. (2012). Examining the relationship between family context and children’s physical
activity beliefs: The role of parenting style. Psychology of Sport and Exercise, 13, 10-18.

g. Kimiecik, J., (2011). The promise of eudaimonic well-being for the practice of health promotion: The “how” is as
important as the “what.” Journal of Happiness Studies, 12, 769-792.

h.  Kimiecik, J. (2010). Reflecting on a well-being enhancement experience with ninth graders in a public school:
The why, what, and how of a screaming heart. Education in a Democracy: A Journal of the NNER, 2, 95-124.

i. Newburg, D., Kimiecik, J., Durand-Bush, N., & Doell, K. (2002). The role of resonance in performance
excellence and life engagement. Journal of Applied Sport Psychology, 14, 249-267.

j. Jackson, S., Kimiecik, J., Ford, S., & Marsh, H. (1998). Psychological correlates of flow in sport. Journal of Sport
and Exercise Psychology, 20, 358-378.

k. Kimiecik, J., & Horn, T.S. (1998). Parental beliefs and children's moderate-to-vigorous physical activity?
Research Quarterly for Exercise and Sport, 69, 163-175. (The article received the “highest recognition for
significance and scientific quality” by members of the Research Consortium’s Award Committee of the American Alliance
for Health, Physical Education, Recreation and Dance.)
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Externally Funded Activity

Kimiecik, J. (Principal Investigator), 2007-2009. The Well-Being Way: A School/Community Collaborative for
Positive Youth Development and Healthy Living. WellPoint Foundation. Funded. $125,000.

Presentations Since 1996

59 Invited Professional Practice Lectures and Workshops; 5 keynote addresses

13 Refereed Scholarly Presentations; 13 Refereed Professional Practice Presentations and Workshops

Evaluated as top presenter by attendees at the Annual International Health and Racquet Sportsclub Association
Conference, San Francisco, CA, 2000.

Distinguished Guest Lecturer of Sport and Exercise Psychology, Department of Physical Education, University of
West Virginia, Morgantown, WV, 2003.

TEACHING AND INSTRUCTIONAL ACTIVITIES
Sample of Courses Taught

KNH 117 Well-Being: Personal, Cultural, and Global Perspectives, First Year Seminar, Miami Plan
Foundation Course

KNH 188 Exercise and Health, Miami Plan Foundation Course

KNH 214 Global Well-Being, Miami Plan Global Course

KNH 329 Psychological Perspectives on Health

KNH 402 Critical Reflection on Practices in Health and Physical Culture, Capstone
KNH 654 Social Psychological Perspectives of Physical Activity

Advising and Advisees

Supervised seven Summer Scholars since 1996.

Created internship program with Miami University Employee Health & Well-Being, 40 students, 2005-2010.
Advise over 50 Kinesiology undergraduate students and 1-2 graduate students per year.

Over 50 Graduate Exit Oral Exam and Thesis Committees (Chair: 13).

Awards and Formal Recognition for Teaching Since 2000

Richard T. Delp Outstanding Faculty Award (2014-15), College of Education, Health and Society, Miami
University.

Received Letter of Commendation from the Center for Enhancement of Learning, Teaching, and University
Assessment (CELTU) for positive impact on student learning and development, 2012.

One of 34 faculty nominated by the class of 2006 for the Effective Educator Award, 2010-2011.

Outstanding Professor Award. Awarded by the Associated Student Government’s Academic Affairs Coalition.
Nominated by students of senior standing, 2005.

Recognized as “extraordinary professor” by Alpha Phi and Alpha Xi Delta sororities, Fall 2003.

Inducted into the Golden Key International Honour Society as an honorary member. Presented keynote address
at Miami University’s New Member Induction Ceremony, October 27, Fall 2002.

One of six professors to receive the 2001 Alumni Enrichment Award, 2001.

SERVICE TO THE PROFESSION AND COMMUNITY since 1997

Created and Hosted Eye on Partnership, a local, monthly television interview series that highlighted the
people behind local partnership successes, 2007-2009.

Created and hosted FitTalk, a live monthly radio show on WMUB, 2000-2005. 50,000 listeners.

Developed the YPersonal Fitness Program: 12 Weeks to a Better You for the YMCA of the USA. Nationwide
program implemented in over 500 YMCAs. Wrote the Program Manual for this innovative YMCA of the USA
behavior change program, which targeted the physically inactive, high health risk population. Served as lead
consultant and faculty trainer, 1997-2004.

Served on a national expert panel to assist the YMCA of the USA’s Total Health/Gulick Initiative, 2004.
Served on a national expert panel at Procter & Gamble’s FutureWorks Forum, 2003.
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Gretchen Brademan Matuszak, M.S., R.D.N., L.D.
100A Phillips Hall
420 S Oak Street
Oxford, Ohio 45056
matuszg@miamioh.edu
National Dietetic Registration # 711719 Ohio Dietetic License # 4763

Education
M.S., May 1988 Texas Woman’s University, Houston, Texas
Human Nutrition
Dietetic Internship, 1988 Texas Woman’s University, Houston, Texas
B.S., May 1986 Minnesota State University, Mankato, Minnesota
Dietetics

Professional Experience/Appointments

Aug. 2009 - present Director of Dietetic Program/Instructor-Miami University, Department of
Kinesiology & Health, Oxford, Ohio

Aug. 2008 — Aug. 2009 Instructor-Miami University, Department of KNH, Oxford, Ohio

March 1991 — Oct. 1997 Family Focus Instructor- Hermann Hospital, Houston, Texas

Sept. 1991 — Jan. 1997 Clinical Pediatric, Neonatal Dietitian-Hermann Hospital, Houston, Texas

March 1988 — March 1991 Clinical Cardiovascular Dietitian-Methodist Hospital, Houston, Texas

July 1987- Aug. 1987 Assistant Clinical Instructor-Texas Woman’s University, Houston, Texas

June 1986 — Feb. 1987 Research Dietitian- Baylor College of Medicine-Mexican-American

Research Project: Investigated the effectiveness of dietary and exercise
behavior modification program for long term weight loss

PUBLICATIONS

Brandon, JJ, Brademan GM, Moore CE, Wright, D., Kleinman, NS. (1992). Effectiveness of Videotaped Dietary
Instruction for Patients Hospitalized with Cardiovascular Disease. Journal of the American Dietetic Association
Vol. 92, No. 10, October 1992. Poster Session at the American Heart Association Conference-Dallas

Sparks, JW, Brademan, GM. (1995). The Weight Quotient: A Useful Tool for Tracking Neonatal Growth. Pediatric
Research. Vol. 37 No.4: Part 2 Page 320A, April 1995.

Vining, EP, Freeman, JM, Ballaban, GK, Camfield, CS, Camfield, PR, Holmes, GL, Shiner, S.Shuman, R, Trevathan, E.
Wheless, JW. (1998). A Multicenter Study of the Efficacy of the Ketogenic Diet. Archives of Neurology. Vol. 55,
Page 1433, November 1998. Matuszak, GM. data collection Hermann Hospital, Houston, Texas with Dr.
Wheless Neurology Team
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Professional Achievements

Member of the Academy of Nutrition and Dietetics

Member of Ohio Academy of Nutrition and Dietetic

The Ohio State Dietetic Advisory Board

St. Louis University Dietetic Advisory Board

Ohio Board Of Education Dietetic Panel Member For TAG (Miami University)

Mental Health First Aid Certification

Teaching Excellence Award Top 100 Faculty

Reviewer of Topics in Clinical Nutrition

Expert Reviewer: The Nutrition Guide for Lower Cholesterol- Wolfe Rinke: Continuing
Professional Education Self-Study Courses

Graduate Faculty Status 2015-present

Kinesiology and Health Undergraduate Committee member 2015-2017
Accreditation Council For Education in Nutrition and Dietetics Miami University Program
Assessment Report to cont. Dietetic Program Accreditation 2009
Accreditation Council For Education in Nutrition and Dietetics Miami University Self-Study
Report and Site Visit to cont. Dietetic Program Accreditation 2014 (Granted 10 years)

98% of students sitting for the Registration Examination for Dietitians passed within one year of
taking the exam

82% of students (averaged over 5 years) applying for post-baccalaureate dietetic internships are
appointed to programs (national average is 50%)

Excellence in Career Development Award 2016

Dean’s Vision Award For Service 2017

Expert Reviewer | The Pocket Guide to Neonatal Nutrition, Second Edition - Academy of

Nutrition and Dietetics

Courses Taught

Miami University, Oxford, Ohio
Department of Kinesiology and Health- Undergraduate courses

Fundamentals of Nutrition (Fall 2008-Spring 2020)
Introduction to Nutrition and Dietetics (Fall 2016-Spring 2020)

Medical Nutrition Therapy I (Fall 2008-Fall 2019)

Medical Nutrition Therapy II (Spring 2009-Spring 2020)

Advanced Nutrition (Fall 2008 -Spring 2012)

Professional Practice and Counseling in Dietetics (Fall 2008-Fall 2012)
Dietetic Field Experience (Fall 2015-Spring 2020)

Career Development in Nutrition And Dietetics (Fall 2013-Fall 2016)

Gretchen Brademan Matuszak

Attachment E
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M. Elizabeth (Beth) Miller, Ph.D., R.D., L.D., FAND
100E Phillips Hall
420 S Oak Street
Oxford, Ohio 45056
Mille736(@miamioh.edu
National Dietetic Registration # 718238 Ohio Dietetic License # 3397

Education
Ph.D., December 2010 University of Cincinnati, Cincinnati, Ohio
Health Education Cognate: Nutrition
M.Ed., June 1996 University of Cincinnati, Cincinnati, Ohio
Health Promotion & Education
Dietetic Internship, 1987 University of Cincinnati Medical Center, Cincinnati Ohio
B.S. April 1986 University of Dayton, Dayton, Ohio

Home Economics (Dietetics Concentration)

Professional Experience/Appointments

Aug 2014 - present Assistant Professor-tenure track

Miami University, Department of Kinesiology & Health
Jan 2013 — Aug 2014 Visiting Assistant Professor

Miami University, Department of Kinesiology & Health
June 2011 — Aug 2013 Research Consultant

American Dairy Association Mideast, Cincinnati, Ohio
Sept 2010 — Jan 2012 Research Associate

Harmony Garden, Cincinnati, Ohio
Oct 1999 — July 2007 Senior Fitness & Wellness Coordinator

Ohio National Financial Services, Cincinnati, Ohio
Aug 1996 — Sept 1999 Lifestyle Management Supervisor & Health Coach

TriHealth Corporate Health Services, Cincinnati, Ohio
Oct 1992 — June 1996 Clinical Dietitian

Jewish Hospital; Mercy Hospital, Cincinnati, Ohio

PUBLICATIONS
Miller, M.E. Newton, K*, Stover, S., Miller, B., ** & Buttolph, J**. (accepted). Online, traditional or team-based
learning: Student perceptions of an introductory undergraduate nutrition course using the Community of
Inquiry framework. Journal of Nutrition Education and Behavior

Castellanos, D. & Miller, B. (accepted). Exploring factors associated with sugar-sweetened beverage intake in the
Latinx population. Journal of Nutrition Education & Behavior.

Nicely, S. & Miller, M.E. (2019). Parents' Perceptions of Head Start 5210 Messaging and Child Weight
Status. Journal of Nutrition Education and Behavior, 51(5), 629-635.

Miller, M.E., Cooley, R.*, Thompson, V.**, Fichtner, A.** & Wyand, R**. (2017). Lay health coaching associated
with improvements in abdominal circumference and reported psychosocial benefits in low-income African
American women: A pilot study. SM Journal of Family Medicine, 1(2), 1011-1019.

Miller, M. E., Kaesberg*, J., Thompson**, V., & Wyand**, R. (2017). What’s Cooking?”’: Qualitative evaluation of
a Head Start parent-child pilot cooking program. Health Promotion Practice, Published online September
30, 2016, doi: 10.1177/1524839916679104

Cuy-Castellanos, D. & Miller, M.E (2017). Adapting an evidence-based nutrition behavior intervention to a
Hispanic population: Lessons learned from the field. Journal of Family Medicine and Community Health,

4(5), 1121-1126. Page 24
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Miller, M.E., Nicely, S., Del-Teso-Craviotto, M, Timler, G. (2017). Understanding cultural factors contributing to
obesity in Head Start Hispanic preschoolers: Perceptions from one county Head Start. NHSA4 Dialog, 20(1),
29-47.

Miller, ML.E. & Smith, C.R. (2016). Photovoice as a tool to enhance mother/daughter communication about girl’s
health issues. International Journal of Communication and Health, 8, 22-33.

Miller, M.E., & Kwon, S. (Fall, 2015). Exploring milk and yogurt selection in an urban universal school breakfast
program. Journal of Child Nutrition and Management, 39 (2).

Miller, M.E. & Vaughn, L. (2015). Achieving a shared vision of girls’ health in a low-income
community. Family & Community Health, 38 (1), 98-107. doi: 10.1097/FCH.0000000000000053

Miller, M. E., Birch, D. A., & Cottrell, R. R. (2010). Current status and future plans for undergraduate
public/community health education program accreditation. American Journal of Health Education. 41(5),
301-307. doi:10.1080/19325037.2010.10599157

MANUSCRIPTS IN PROGRESS

Miller, M.E., Nicely, S., Del-Teso Craviotto, (under review). 5-2-1-0 behaviors as predictors of obesity in Head Start
preschoolers. Journal of Early Childhood Research.

Miller, M.E., Nicely, S. (under review) Implementation Evaluation of / am Moving, I am Learning, an obesity
prevention strategy in one county Head Start. Health Promotion Practice

Nicely, S. & Miller, M.E, Branscum, P. (in progress). Examining height and weight measurements of preschoolers
in Head Start: A role for Head Start policy.

Courses Taught
Miami University, Oxford, Ohio
Department of Kinesiology and Health- Undergraduate courses unless noted otherwise

Fundamentals of Nutrition (Spring 2013, Fall 2013; Summer 2015)

Physical Activity and Health (Spring 2013; Fall 2013)

Medical Terminology (Winter 2015)

Global and Community Nutrition (Fall 14/15/17/18; Spring 15/16/17/18/19; Su 16)
Advanced Nutrition (Fall 2018, Spring 2019)

Critical Reflection on Practice-Capstone (Spring 2016; Winter 2018; Summer 2018/2019)
Professional Practice and Counseling in Dietetics (Fall 2014)

Sports Nutrition (undergraduate/graduate; Spring 2017/2018)

Global Health Seminar (Spring 2017)- Affiliate Faculty member in Global Health
Independent Studies (Fall 2014; Spring/Fall 2015, 2016, 2017, 2018, Spring 2019)
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Nancy S. Parkinson, M.S., R.D.N., C.D., L.D.

PRESENT POSITION

Miami University

Associate Clinical Lecturer, Nutrition and Dietetics Program
Department of Kinesiology and Health

Oxford, Ohio 45056

Phone: (513-529-2709) Fax: (513-529-5006)

FORMAL EDUCATION

Ball State University, Muncie, Indiana

Master of Science in Dietetics, July 2005

Thesis Research “Educational Attainment, Food and Nutrition Knowledge,
Nutrition Attitudes, Nutrition Behaviors, and Nutrition Training of Indiana
School Food Service Directors”

Ball State Supervised Dietetic Internship Program
Parkview Hospital, Ft. Wayne, Indiana, June 2004-December 2004

Indiana University East, Richmond, Indiana
Hospitality and Tourism Management Certification, June 2000

Miami University, Oxford, Ohio
Graduate Dietetics Program Coursework, August 1984 to May 1998

Bluffton University, Bluffton, Ohio
Bachelor of Arts in Food and Nutrition, May 1983

PROFESSIONAL REGISTRATION, LICENSURE AND CERTIFICATION

Registered Dietitian, Commission on Dietetic Registration,
Registration Number 854166, Registered since 2005.

Licensed Dietitian by the Ohio Board of Dietetics.
License number LD. 5863, Registered since 2006

Certified Dietitian by the Indiana Dietitian Board
Certification number 37001648A, Certified since 2005

Certified ServSafe Food Safety Trainer by the National Restaurant
Association Educational Foundation since 1999.

Certified ServSafe Food Safety Program by the National Restaurant
Association Educational Foundation in 1999, 2003, and 2008.
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PROFESSIONAL EXPERIENCE

Associate Clinical Lecturer July 2019- present
Miami University, KNH De